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Zog xowomolodue avifypogpo g 109/2021 Hpdng tov Z” Kiyakiov tov
Ehgyxktikod Zuvedpiov yie g dikés oag evépysie, 1o omolo mpémer va
Kowomomosts  opehAntl  pe  mhektpovikd  Toudpopcio o Ghovg  Toug
ovpupetéyovieg oty eheyxfsion udicacio ovadeatng avodsyou (&pbpo 326 map.
2 tov v, 4700/2020, A" 127).

Zag yvaopifovpe Ot pmopeite vo, mpoPeite Gpece oTHY LIOYPAGH TOV
eheyyfévrog oyediov oOpBaong, ywpis va avapévete ™y népodo g 15vBnpepng
mpobeopiog, Sebopévon b, ocppmve pe T Sidtaén tov Gppov 328 map. 1 tov
v.4700/2020 (A" 127), watd mg TIpdkng avtfi Sev mpoPrénetor doinon
TpocQuyAs  avixinong evamiov tov ‘EfSopov TuApotog tov Eieykticod

2ovedpiov.
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EAAHNIKH AHMOKPATIA
TO EAETKTIKO XYNEAPIO

Z" KAIMAKIO
MTPAZH 109 /2021

Artotehobpevo ond Tov Mpdedpo tou KAtpakiov ZtapdTio MouAn, Zupoulo,
kaL o pédn Beé8wpo MaupoBouvity kat ABavasia — Mupoddpa Z18npomoliou,
Napédpous,.

TuvAABe oe TnAeSLaaken otig 8 Maptiou 2021, kat’ edappoyr] Tou &pbpou
295 map. 2, o8 cuvBuaoud pe Ta &pBpa 336 map. 1 xat 357 tou v. 4700/2020 (A
127), mpokepévou va eAéyEel Ty voupstnta 6L (6) oxebiwv tpononoinong Ttwv
avtictorywv 1453.1.2, 1453.1.3, 1453.1.4, 1453.15, 1453,1.6/10.12.2020 «kat
1453.2.1/7.12.2020 exteheotikwyv  cupPdoswv  twv  1453.1/4.7.2019 kot
1453.2/5.7.2019 empépous supBiaoewy g 1453/2019 oupdwviag - mAaiolo yia v
avadeor, and v «KOINQNIA THI NAHPOQOPIAL A.E.», tou Epyou «ZYZEYZIZ I} -
YroSopés  aoddéAslac/nAsdwviag/iedidokePng/koAwdiwong»,  Ynogpywv
«IYZEYZIS Il - YnoSopéc aodarelas / tniedwviag [ tniedidoxedng / keAwdlwong -
Nnolwv 1, 2, 3, 4, 5, 6 — MNpopndeta Yrodopwy Gopéwv / ¥-2.1, ¥-2.2, ¥-2.3, Y-2.4,
Y-2.5, Y-2.6», oupfatikod moocold o) 16.407.795,00 supw mAéov O.N.A., B)
11.435.953,00 supw miéov (QLMLA., y) 14.814.620,00 eupw TAgéov O.ILA., b)
16.930.289,00 gupw) mAdov D.MLA,, g) 21.990.222,50 eupw mhfov O.IL.A. kot oT)
19.068.343,00 eupw tAéov O.N.A. avuotoixws O ddkelog pe ta otowela g
unoBeanc urnoPAdnke oto EAeyktikd Zuvédplo ot 23.2.2021 {op. mpwr. EAL
8842), pe to 2395/19.2.2021 éyypado tou Tevikol AieuBuvti Aswovpyiag ng
avivopne etarpeiag «KOINONIA THE MAHPOMOPIAL A.E.».

Akouge TNV etofynon g TNapédpou  ABavaciag —  Mupoddpag
Zibnponotiiou.
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Zx€PONKe Katd To VOO

Kat anodgacioe ta akéAovbo:

1““'5;/ N _5. To dpepo 324 tou v. 4700/2020 opifet 6t «1. g cupPdosi {...)
:nnpso*{wv (..} moU ouvémTovion and To Anu6ato {...), Ta Aowtd voulkd npdowna
Snuooiou  Skalou ke T Snpdoteg  emxelphoel; f opyaviopolc, N
npoinoloyiopievn Samdvn Twy onolwv unepPaivel to nood Tou evdc exatoppupiou
{1.000.000,00) eupw, pn ouprephappavopévou tou dpépou mpootdépevne afia,
Slevepyeitan unoxpewtikd €heyxog vopupdtntag, npw and ™ olvad Toug omd
Khpdkio tou EAgyktikod Zuvebplou (..). 3. Eibikd yio ig oupBdoelc twy nap. 1 {...),
ToU  ouyypnuatodotolvial and svwolakols rtdpous, Stevepysltat umOXPEWTIKG
eheyxog vopupotnTag mpw onrd t olvadr toug amd KAydkia Tou EAsykrikol
Zuvebplou, edpooov n npolnoloyildpevn Somdvn, | oUMNEPIAQUBOVOpEVOU TOU
$opou mpooTi@épevng afiag, umepPaivel To mOoOd Twv MEVie eKaTORHUpIWY
(5.000.000,00) eupw. 4. Zrov éAeyxo Twv map. 1 éwe 3 cupnepopBdvoveat: {..) {y)
ot gupdwvies MAAICIO KoL OL EKTEAECTIKES QUTWV SUPBACEL, oUMbwVA pe TN TIop. 9
Tou apBpou 39 kai v map. 3 tou GpBpou 273 tou v. 4412/2016 (... 5. Ie
RPOTUNBATIKG EAEYXO UMAYOVTOL OL TPOTOTIOWOELS TWV GUIPBATEWY Twv Tap. 1 gwg
kow 4 6tov: a) n apxkr cOpBacn uoPAiBnke oe éheyxo, eddoov n tpomornoinon
gtval ouotwdng (..)». Ity artodoyiky éxBeon tou vouou avadbépetol 6Tt ME TV
rap. 5 Beontifeton opiioviiag edapuoyric pUBLLON VLA TIG TPOROTOLNTIKES GUMBACELS,
e Baon ug katevBivoe Twy 18N Wxvoushy Statdfewy Twv dpBpwv 132 nap, 6
kat 337 map. 6 tou v. 4412/2016 (A’ 147), dmwe oL tedeutaieg tpomonotrBnkay,
votepa, Pdhote, and Betwr yvwpoSotnan tou Awactnpiov {Fpoxtikd 16ng lev.
Zuv./12.12.2018 O\ ELI, Gépa B'), pe To v. 4605/2019 (A’ 52). TUVETWC, oThY
EVVOLOL TNG AVWTEPD «OUCLWEOUGH Tpomonoinang, n enola puetd v WXy ™G nep. 5
nep. o Tou dpBpou 324 tou v. 4700/2020 cuviotd autoTeAr SLKOVOULKA Ewvola, 163
TO NEPLEXOHEVO TNG VO HwTIlETaL amAWG EPUNVEUTIKA amd TIC “KOTEVBUVOELSY Twv
Sratagewy g map. 6 tou dpBpou 132 kal Twv aNoTEACUGHV CUCTHUOTIKY EVOTRTO
pe auth Stardewy Twy map. 1a’, 2 kat 4, urdyovtal, Hetafl dAwy, ot TEEPUTTWOELS
cupBdoswy, 10 avrikeipevo twy onolwv mepapBdvel tpomonoinen ovowSHY
bpwv g apxkig oUuPaong, n 8t petafold Toug Sivartar va vroxBsi oe kdmot

and T npoPAenopeves otnv nag. 4 tou dpBpov 132 Tou v. 4412/2016 rEpUTIHOEL,
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. ‘x ’ \QuBacsmyf ;.uata&u 10 MV TNS stalpeiag « KOINQNIA THE NAHPOMOPIAT A.E.» {«KtN
“pEn)T6 B8 Tng évwong etatpewwy «OTE A.E. — SPACE HELLAS A.E. — UNISYSTEMS

A.E.», kB¢ kat ¢ etatpeiog «LOGICOM SOLUTIONS LIMITED», pe avieipevo tnv
ektéAeon tou Ymodpyou «IYZEYZIZ Hf ~ Yrnobouég aodddsiag / tieduwviag /
AeSidokedng / kodwdiwong» tou Epyou «AIKTYO AHMOZIOY TOMEA “ZYZEY=ZIZ
11”», suvoAwkic rpoimodoydpevng Soamdvng 134.813.145,33 eupw mAéov O.MN.A,, 10
ormolo ypnuotoSoteital amd To Emyepnoiaxd Mpdypappe  «Metappifpion
Anpdolou Topéa 2014 - 2020» pe Kwbikd O.N.Z. 5041737, nopadektug sioayovtal
yiat £Aeyxo evwrtiov tou rapoviog Kapakiov, adevog 510t n clvalpn e KipLag
cupdwviag — MARICLO KoL TwV EKTEAEOTIKWY owThg cupBdoswy xouy eykplBel pe Tig
210/2019 kot 400/2020 Npdéeig tou mapdvrog KAytaxiou avriotoiywg kat adetépou
SLOTL oL EAYYOHEVEC TpOTOTTON|oELG TiaploTavion «ououwdetg (dpbpo 324 map. Sa°
tou v. 4700/2020), xabwg sviomifovtal O OUGLWOEL OPOUG TWV QVTICTOL WY
EKTEAECTIKWY CUMBdoewy, oL onoiol kaBopliouv To OVILKEEVO TWV NAPEXOUEVWV
and Toug avaSdXoug UNPECLWY, YEYOVOS TTou dev aOKAEIEL EK TV NPOTEPWVY TNV
edoappoyn ™ Stdtatng tov dpbpou 132 nap. 4 tou v. 4412/2014, akld emuPdAiel
TOV £AEYXO TOU Kotd TOCOV OTNV TIPOKELUEVN TEPIMTWGN Ot TPOMOMO|OELS QUTES
giva ouotwBEIC Kat KoTd 1o ousctaoTiké Sikawo (EAZ. Z° KAy 99/2021, npBA. Z° Ky
707/2019).

3. O v. 4412/2016 «Anpooies Zuppaceig Epywy, Mpopndeuwy kar Yrnpeowwy
(npocappoyn otig O8nyieg 2014/24/EE ko 2014/25/EE}» (A" 147), o1 Siatdgetg tov
ortolou repAappdvovral petadt twy emukoAolpevwy and Ty avoabétovon Apyn we
edapuootéwy Kkotd Ty gheyxopevn Swadwaocia (BA. kot Z° KAy 400/2020), opilel
oto GpbBpo 132 411 «1. OL ovpBdoeg {...) pnopolv va Tpomomnotodvial Xwplg vea
Siabikaoia clvaibng olupaong os onoladnmote and TG akoAouBeg MEPUTTWOELG:
a) (...) €) étov oL Tpomonotfostg, avefaptitws g agtag toug, Sev elvat ovowwderg
xatd Thv évvora tng napaypddou 4(..). 4. H tpononoinon cuppacng (..} kotd n
Sidpreld tng Bewpeitar ovowddng kotd v évvola TG mepintwong € g
napaypadouv 1, eddoov kalwotd tn cduPaon (...} ovowwdag Swadopetiky, wg npog
TO XAPAKTHpa, and TNV apXkwg ouvadBeioa. Ze kdbe neplnrwon, pe Tnv emupviogn

v napaypddwy 1 kal 2, pia tpontonoinon Bewpeital ououndng étav mnpol pia f
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sm]téxenmv apxikws A otnv arodox GAAng npoodopdq anéd ekelvy mou emehéyn

apyikwe 1 Ba npooéAkuav kat dAAoug cuppetéxovies otn Sabikooia olvanc
oupBaong, B) n Tpororolnon oAAdTEL T owkovoukr Loopportia T¢ UpBoonS f mg
ouppwviag-miaiolo umép tou avaddyou, kord TPoTo Moy Sev npoPAendTav atnv
apywr} ovpBaon i cupdwvic-miaioio, v} n pononolnon emektelvel onpavikd to
avuikelpevo g oopPaong /g oupdwviacmiaioo {.). 5. Amameitor véa
Sladikaaia clvaygng obpBaong (..} yio Tpomomolicels twv Stardfswy piog
Snuoolag olpBaone 1 plag cupdwviag-maiow katd t Sidpketd TOUC, TIou Eival
Sradopetike and Tig npofAendpeve atig napayphbouc 1 kat 2 {...)».

4. Ano g avwrépw Satdels ouvdyetal 6t n clvaldl TEOTONROWNTIKAC
oUpPaocns pe Tov avddoxo NN ekteolpevng ctpPacns, cupnepoapBavopiviy
TWV TEPUTTWOEWY UAOTIOINONG EKTEAECTIKGY GUMBAOEWY CupbWVIDY — niaiolo,
ETUTPERETOL UOVO OTIC MEPLOPLOTIKE avadepdueves oto dpbpo 132 TEPUTTWOELC,
kaBwg N duvardtnTta auth cuviotd napékkhion and Tig apxés e Sladdveta, ™me
Lo0TNTAG CUpHETOXHG ot Stadikaoieg kardptione Snudoiwy oupBacewv Kal e
Suaoddhiong tou ehelBepou avtaywwiouod. EnwpenTh mepintwon Tpononoinone
ouvadBeloas obppaonc artotele], petagld dAAWY, n un oUCWHBHC tpononoines g,
avefaptitwg e aflog Tou avikewdvou ™G H Ewowr e ouoLwdoug
Tporonoinong, n cuvSpopr ™G onolag erTdossl Y ekkivnon véag Swabikaoiog
cuvapng ouuBaong ek pépous g avaditousas Apxis Kat, cuvaxéiouda, kabiotd
N ETUTPENTIN TN GUVOPN TPOROTOINTIKIG, Ortwe £xel SLapopdwBel vopoloyiakd amnd
1o Atkaotrpo e E.E. ko Exet Statunwlel oug Siatdtewe e O8nyiog 2014/25/EE,
QROTUTILVETOL oTNV Tapdypado 4 tou dpdpou 132 tou v. 4412/2016. Quowwbng be
tpononioinon oUpfaong elvan exeivn, ouvensio ¢ onotog uetofdiistal 18iwe to
EUPOG KOL TO TIEPLEXOMEVO TWV OUOBAIWY SIKOUWUETWY KOL UNTOXPEWCEWY TWY
oupfaddopevy,  unoSnAdvovtag tn BodAnon  twv  TeAsutaiwv  va
enavadlanpaypoteuBoly ouowwbels 6pous g odpPaocng (BA. cutiodoyikr orédn
113 g Obnylag 2014/25/EE, nipA. A.E.E. C-454/06 Pressetext Nachrichtenagentur
GmbH, ok. 34-37, C-549/14 Finn Frogne A/S, ok. 28-30, C-526/17, Entvportr] xord
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e I%
lra?uaq, ch 58 59). Zto mAaioo autd, kabopifovtal otny npoavadgepdusvn dratagn

ey . ,-*w

: ‘-..f'ogyxekptusva KpLTrhpiey, f ouvSpop £0TW KoL EVOC K Twv omotwy, ototXetoBetel

e oy mwﬁl’] Tpornonoinon g apxkAc cbuBaong. Edikdtepa, ouvtpéxel meplntwon

ovowdouc tpontonoinong dtav, uetafl dAAwv: o) oL TPOTIOMOU|CELS £IVaL IKOVES VO
Béoouv ev apgpiBoiw v avdBeon ¢ cOpBaong otov 6N avadoyo, uTd THv évvold
ot gy eixav ovunepidndBel ota éyypada g Stadwaotag avaBeong TG opXIKNG
oupBaone (Swakipuén kAm), Bo eixov ennpedoel v Topeia ™G Elte
RpoceEAKUOVTOS Ko dAROUC ouppeTEXovieg otn Siadwaoia advapng g ovppaong
glte kdvovrag Sextry GAAn npoodopd and exeivn mov emAéxBnke elte emTpénoviag
TN CUMHETOYXY StoOPETIKMV OIKOVOULKWY dopéwv and autolc Tou sraAéxBnxav
apyixd, B) n tponornoinon odAdieL v owovoplk Loopponia g clupacng URE
Tou ovadoyou, katd tpdémo mou Sev mpoPAendtav oty apywki ovpBaocn A
oupdwvia-mhaioto, v} HE TNV TPOTONOINGN SLEUPUVETAL CNPOVIIKE TO QVTIKELHEVOD
¢ cOupaong neprapBavoviag vrnpeoieg nou Sev eixav apyiki npoBredOel. H
£NEKTOON TOU QVIIKELEVOU TG apxikAG oUpBaong anotehel ouvBrikn mou kpivetal
ad hoc AcpBovopéviov LIOWN TWY EKGOTOTE TIPOYHOTKWY TIEPIOTATIKWY Yiat T0
XOPAKINELOUS THG WG onpavTiki (mpPA. EAZ VI Tp. 1340/2018).

5. Ztnv umd xpion umdfeon, and to advodo Twv otoelwy Tou dakédou

nipokUTTOUY Ta EENC:

A. Mg g 1453.1/4.7.2019 kot 1453.2/5.7.2019 emupépoug cupPaoels ng
A1453/2019 ouppwviag - mAalowo petafd adevog TG avwvupng  etoupsiag
«KOINQNIA THZ NAHPOMOPIAZ A.E.» kot adetépou TG évwon etaupetwv «OTE AE.
— SPACE HELLAS A.E. — UNISYSTEMS A.E.» (1453.1/2019 otpBaon), kabwe KoL Tng
etaupeiac «LOGICOM SOLUTIONS LTD» (1453.2/2019 cupBasn), n umoypadr ng
omotag kpiBnke otL Sev KWAVETAL pe T 210/2019 Mpddn tou napovios Khpakiou,
oupdwviiBnke n extéAeon tou Epyou «IYZEYZIZ |l — YroSopés aocdddelag /
miedwviac / whAebidokedng / koAwdiwong», ©To ovTikeipevo Tou omolou
rephapPdvoviar a) unnpecieg npdofaonc/acddieias, ov neplhappdvouy my
npopRBel, EYKQTACTOOR, TOPOUETPOMOINON Kot Asttoupyic  €5OMALGHOU
npdoPacng/aopdrelag Twyv dpopéwv Tou IYZEYZIE I, xaBuwg kar v arapalitn

unoSopR acdasiog yua Tty TPooTasia Twv KEVIPKKY Urodopdy Tou IYZEYZIZ |1, B)

AXK/prxki7.21/083¢




: urt psma rn?xsrbwwaq, nou neplhapfdvel ty npoundesia kot Aettoupyia urtoSopwy

T,

\m}ted)wvqu Yo Toug $opeig twv okt (8) NnoiSwy tou €pyou IYZEYZIX I, y) Béoelc
‘\4

“*»,,
epvamaq dopnuévng koAwdiwone, mou neplapBdvouv v mpoudBeta kot

Aewtoupyla unoSopwy P Aedaviag ko madntikdy Kal EVEPYWY  oTOElwY
Sopnuévng koAwdiwong oe emdeypévouc $opeic twv Nnoldwy, §) unobopudc
(eSomAopnde — Aoyiopukd) mAedldoksding mou nepRopBdvouy thy npourBela Kol
Aerroupyla ouothpdrwy tnAedidakedng oe eniheypévous dopeis Twv Nnoldwy kal g)
ouotipato. ThAemapousiag (tele presence), mou neptlapBdvouv Ty napoy Kat
Aettoupyia cuotpdtwy tAenapousiac oe ertheypévoug dopelg twv Nnoidwv. H
KoTd T avwtépw vlonoinon tou Yrodpyou neplhapBdver tig ddoeig: o) Gdon 1
«Avdduon Anawtioewv ~ Mehétm Epappoyiies, B} ®don 2 «Eykatdotaon kat
napapetporolnon  eformhopol otoug dopeicy, ) Odon 3.1. «Eykardotoon
KEVIpIKWY unoSopiv aoddAelac kal mAedwviagy, 8) ®don 3.2. «AvdmtvEn ko
TLAPARETPOTIOINON KEVIPIKWY urtoSopdv aoddiswac kay Asdwviag» &) Odon 4
«Mhotikn Aettoupyia» kal or) ®don 5 «hoxipaotiky Aetroupyion. H ouvolikr
npolnoloyioeioa Samndvn twv ev Adyw unnpeoiiy, oupnepapfavopévou Tou
Slkawwparog npoaipsong g avabétoucag ApXAs via avnon tou duoikod
QVTIKELPEVOL Tou Epyou ot Toooatd éwe 25% Tou npolimodoyicpol tou, aviAiBe oe
134.813.145,33 gupw mAéov O.N.A. H Sidpkela tne oupdwviag - malow oploBnke
OTOUG oaPAVIa OKTW (48) pives, evd n SLAPKELD TWY EKTEAECTIKGV oupBdoswy
QUTHG oToUS capdvta 8lo (42) uRvec.

B. Ev ouvexela, exb66Bnkav and v avabétousa Apxh ot 3211/28.4.2020,
3238/29.4.2020, 3240/29.4.2020, 3351, 3352 «kaL 3353/4.5.2020 ano¢doeig
NpdoxAnong YrnoBoAng ESatopikeupéviov Mpocdopuv, ue xkpiThplo avdBeong
XounAotepn wun, v m obvan avtioTolywy eKTEAEOTIKGY cuppdoewv pe To péAn
— avrioupBaiidpevous g ocupduwviag — mhaiowo yia ta Yro€pyo «ZYZEYZIZ || —
Yrodopes aodddeins / miepwviag / AeSdokednc / koAwdiwong — Nnoida 1 -
NpounBelar YroSopwv Qopéwy / Y-2.1», «IYZEYZIS I — Yrobopgq aoddiesiac /
mAedwvias / tnAedidokedng / kodwdiwone ~ Nnoilba 2 - NpopnBewx YroSopwy
Qopewv [/ Y-2.2»,  «IYZEYZIX il — YnoSouéc aoddrelas / thAedwviag /
Aebidokedng / kahwsiweng ~ NnolSa 3 — NpopriBeta Ynobopwv Qopéwv / Y-2.3»,
«ZYZEYZIZ Il - Yrodopés aoddhetas / mieduwviag / tAedidokepne / koAwdiweong —

AK/prx K17.21/083¢
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N Nnisa _4-<-_. Mpouri@eia Yrodopdy ®opéwv / Y-2.4», «EYZEYZIS Il — YroSopég

x h ‘ffcicd:‘iﬁl\é_lct’q / tiedwviac / mAedidoxeyne / kahwdiwong — Nnotda 5 — MpoprBeia

| ?ﬁgg;)udav Mopéwv / Y-2.5» kat «IYZEYZIZ Il — YioSopég aaddderag / tnAedwviag /
AsSidoxelng / kahwblwong — Nnoida 6 ~ NpopiBeia YroSopwyv Popéwv / Y-2.6»
QVTLOTOEX WG,

I. Kowomy ohokMipwone e Stadikaciag afloddynong twv nposdopwv yia
KaDEpiol EK TWV EKTEAECTIKMV CUUPAOEWY KoL EYKPLONG TWV avTioTowy MNPaKTKWY
600 and to AL g «KtN AE», 6co kaL amd Tnv appddia, ouotabeioa kot
ouykpotnOeica pe v N1/384/21.12.2012 Kowny Ymoupywki Amnodaon,
Awakoppatiky Erutpom ko o ocupdwvia pe v 400/2020 Betkry Mpdén tou
nopovios Khwoaxlou, uneypddnooy oL owkeleq EKTEAECTIKES CUPBACELS o) v Ta
Yriogpya «ZYZEYZIZ I — Yrobopéc aoddhewac / tiedwviag / tmiedidokedng /
kohwdiwong — Nnoida 1 — MpouriBewa YroSopwv Qopéwv [ Y-2.1», «ZYZEYZIZ -
YrioSopég acddsiac / iedwviag / tnAedidokeding / kahwdiwong — Nnoida 2 —
MNpopABeia Yrobopwv Qopéwy [/ Y-2.2», «IYZEYZIZ || — Ynodopég aoddielag /
miedwviag / thAsduaokeding / xadwdimwong — Nnoida 3 — MpoprBewa Yrodopwy
Qopéwv / ¥-2.3», «ZYZEYZIZ H -Ynobousg aoddieiag / thisdwviag / tAebidoxedng
/ koAwblwong — Nnoida 4 — MpourBeia YroSopwv Mopéwv / Y-2.4» kol «ZYZEYZIT I}
— YrnioSopég aohdisiag / tnAedwviag / tnAedidokedns / kakwbdiwong — Nnoilda 5 —
NpoufBeia Yrobdopwv Qopcwy [/ Y-2.5», pe tv tvwon etaupewwy « OPTANIZMOZ
THAENIKOINONION THEX EAAAAOX A.E., SPACE HELLAS ANQONYMH
ETAIPEIA ZYZTHMATA KA} YMHPEZIEX THAEMKOINONIQN,
MAHPO®OPIKHIZ, AIZIMAAEIAY - [AIQTIKH ERIXEIPHIH TAPOXH:
YNHPEZION AXMAAEIAYL kai UNISYSTEMS IYITHMATA NAHPOQOPIKHI
MONOMPOINMNH ANONYMH EMMOPIKH ETAIPEIA», gvovil cupfotkod
ntocol i} 16.407.807,00 supw rnréov O.MN.A., ii) 11.435.954,00 eupw mAéov B.NL.A., iii)
14.814.625,00 supw mAdov D.MLA., iv) 16.930.296,00 gupw mAéov D.MLA. Ko V)
21.990.227,50 supw mhéov O.MLA. avrotoiyws kal B) ya to Yroépyo «IYZEYZIZ H —
YroSopég aoddAetac / thhedwviae / tnAediaokedne / koAwdiwong — Nnoida 6 —
MpourBeia Yriodopwv Gopewv / Y-2.6», pe v etaupeio «LOGICOM SOLUTIONS
LIMITED » évavtl cupBoatikou ocol 19.068.343,00 evpw mAéov O.NLA,

6. Metd v unoypadr Twv avwTépw, arnestain npog tv «Kill A.Ex» n
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:‘T;:kéuwéiébv And6el npoodata oty exnaibevon ebartiag g navdnulac COVID-19,

eivon anapaitnto 6w n unnpeola Ae-paBnudTwy napacyefei to cuvtopdrepo
Suvatd oto oUvoro TG ekmaASEUTIKAG KowdThTag THC Xwpac. Na 1o okond owtd,
TApaKOAW OTWS MPOXWPHOETE Gueca oty vAoroinon TG MOpAMavw unnpeciag
HEow tng unnpeclac wAedidokedng mou napéyetal oto Thaiow Tou £pyou
“IYZEYZIZ 11", v guBlvn vlornoinonc tou omolou £XEL n unnpecia oag H
npoavapepbeica umnpeoic TnAs-palnudtwv B NPENEL va  KoAUMTEL KOTd
MPOTEPAUOTNTA TO GUVOAO Twv 154.000 ekmouSeuTikdy Hovadwy Tng ywpas yo
ddotnpa evog (1) étous, vavil Twv RPoPAENSEVWY OTLC OU uBdoeig Tou IYZEYZIL |
urinpeotav tAeSdoredng yia tous dopsis e Anpdotac Awolknong, duapkelag 36
pnvov (...)».

7. I pe (Swa npepopnvia (28.12.2020) smuotolr The évwonc grolpelwy «OTE
A.E. — SPACE HELLAS A.E. — UNISYSTEMS A.E.» ipoc TV «Ktfl A.E.» ovapEpOVTaL To
efig: «Ze ouvéxela NG umoypadhc Twv GupBdoEwWY ToU gpyou «IYZEYZIY ) —
Yrnodopég aodddeias / mredwviag / tredidokepne / kohwdiwong» (oupPdosic
1453.1.2, 1453.1.3, 1453.1.4, 1453.1.5, 1453.1.6), npoteiveton (...} n avTKaTdotaon
Tou Aoyiopikod TnAedidokedng HUAWEI TE Desktopue mpoidvia Aedtdokeding
Tou Kotaokeuaotr Cisco, cUpdwva He v ouvnupévn oavéAvon (..)» kat, ™o
oUYKEKpLpEva: «(...) H Texviki Abon tng Evwong Etalpeicv OTE- Unisystems-Space
Hellas nepdpBave to Aoyiopkd TnreSidokeyne HUAWEl TE Desktop mnou
npoBAendrav va eykataotadet o untohoyilotéc Qopéwy Tou IYZEYEIS il H ‘Evwon, pe
Bdon to mArBog twv Exteleotikwv TiC omoiec £xel avoAdBel, éxeL unoxpéwon
napoxi TG ocuykekpluévng vmnpeciag o éwe 33.280 UTOAOYLOTES T
ExteAeoTikwy ZupPdoewy 1-5. To cuykekpluévo Tpoidy Sev sivar TAéov SlaBéoyio
Qrd TOV KOTOOKEUAOTH, evid Sev éxel avtikotaotadsl and K&mnowe napepndepES Tou
ibou  kataokevoot nou va avrarokplveral otic anautiosts tou Epyou. Zuvenwe,
kaBiotatar emBsPAnpévn n avalinon véag Along, wote va npoodepbel 1
{nrodpevn Aettoupywdtnta. H Siepedvnon yia thy npotewduevn Avon (..
Pactotnke otg nopakdtw yevikés apxés: - Na  KaAOTTEL TIg Aertoupyikég

npodtaypadis tg unnpestog tAedidokedng pe anodotikd Tpdo. — Na QVIKEL OF
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51 'L?(ﬁg?wo{]q — Na amotehel éva olyypovo kal supéws Sabedopévo epydieio

Er——

\“"usﬁ"muoniéio eivar efotkelwpévol oL xpriotes. —- Na npoodépet eughi§ia otn xprion kot

Suvatdtnta adfnong Twy Xpnotwv oUpdwva pe T onautioelg tov épyou. - Na
KQAUTITEL TPEXOUTEG aviykes TnG Anpdolag Alolknong, avVTANOKPVOHEVN TS VEES
cuvBikee mou Snpoupyel n mAs-exknaibsvon kot tAe-spyaoia. AapPdvovrog
unoyin To IopaIévw, TPOTEIVETOL 0 GUVSUAOUOS U0 AlcEWY ya TV KAAuyn tou
AoyLojitkol TnAebidoxeling, mou aviikouv oty couita ripoidviwy tiebidoxeding g
Cisco, 6mwe Ko oL urtdAowtes AUoELS TnAedidoxebng mou £xouv npotabel oto £pyo
Kot pmopoUv va mapayyeABolv, avdhoya pe g avaykeg g K. H 17 Adon
niephapPaver to Aoyiopikd Webex Meetings for Education {...), to onolo elvat o meo
Siabedopévo mpoidv oe rtaykdopto eninedo oty katnyopia Meeting Solutions. H
oUyKeKpévn Alon ameuBivetol QNOKAEWOTIKA O XPAOTEG TNG EKMOLDEUTIKAG
kowotntag. To Webex Meetings éxel avabeiyBel otnv nAeov dnpodsy marddpua
tAedidokePng pe ta véa Sedopéva mou Sapopdwvel n navdnula covid-19 kou
thAe-gpyooia, Ta Pacwd mAsovektipata the Avong cuvoilovtal ot cuvéxew: -
Aokwoopévrn Aton e Stevpupévn xprion oe OAeg tg Poabuideg exnaibeuong. -
AuvatdtnTa Asttoupyiae o npocwnikols oTabepols | dopnTolg UTOAOYIOTES ) OF
éfunva TNAédwva. — Oofevie oto Cloud kaL ypron texvoloyuiv Web yia
efoodariopévn SLaAEITOUPYIKATNTO, XWPIE TRV avaykn Kevipikwy umodopwv. —
AvvatdétnTa smdoyig xprong video 17 povo audio. -YgnAng euxpiveiag (High
Definition} video kai fiixog. — Atoiukég Siaokedelg 1 moAuSiaokéPels ywpls xprion
MCU., — Auvvatdtnto Stoowpacpol o Mpaypatikd xpovo (Screen, application, file,
and browser) kot Multimedia sharing. — Auvatétnta petadopds apxsiwv. Na 11§
QVAYKEG TOU, N IPOTEWVOUEVN AVCT TIPOThEPETAL L€ TO TTUPOKATW XOPAKTNPLOTIKE: -
Avvatdtnto Xpiong amokAELOTIKG EVTOS TG ekmanbeuTikAg KowoTNTAS (A" BABua
kot B” Padua exkmaibeuon). — Xpovikry  SLdpkewa kaAvpng: 12 prveg. — Méyioto
miinBog npoodepdpevwv adeiwy: 113.892. H 2" Abon neptapPavet o Aoyiopikd
Cisco Jabber (...). To cuykexpiuévo npoidv arotedel o Suvapikl riatddpua nou
npoodépet MANOWEA Asttoupylov YECA anmd £va evorotnévo nepBAaiiov Kol Evay
kowd client. Ta Baokd rAcovextiuara g Abong cuvoifovtal otn cuvéxela: -
MANpng cuppdpdwon ue Tig apxikég npodlaypadés. — Atadebopgvn Abon og GAeg TIg

A K/prx K17.21/0830




10

_ '1305,['(;’-- ‘Unified Communications mg Cisco. - Auvordmra Astroupylag o
S poctinkote otabepols i hopntoug unodoyioTés 1y o Efunva ThAédiwva. — Instant

messaging, desktop sharing, audio, video, KoL web conferencing. — Auvardtnto.

enthoyig xpriong video fj pévo audio. - YPnArcg gukplvelag (High Definition) video ko
AXoG. Mo TG avdykee Ttou, § TPOTEWOEVN Adon mpoodEépeTol pe Ta TpaKdTw
XAPAKINPIOTIKE: - Auvatdtnra Xprions and dAoug TOUG XPROTEG TG ANpdoiog
Atoiknong. - Xpoviki Sidpkeia KGAudng: 36 pfivee. - Méyoto 1iAriBo¢
npoodepdyevwy adswwv: 5.306. O ouvbuaopog twv SUo Aloewv pe o péyloto
mAnBog adewv avd mpoidv Sev mpoxahet oustactiki oAAayf Tou péyloTou
TpApareg yia Ty Kt oty katyopia Ttou Aoviopikod TnAeSidokeding, dnwe
daiveton otov nivako mou akohouBsi {...)». TVudwva Se ME TO CUVNLUEVO OXETIKG
Nivaka, to Zuvoliké Kdotoc tne Mpoodopds to érog 2014 tou EiSouc HUAWEI TE
Desktop pe Sudpketo xpriong 36 pnvav yia aplOpd povdbwy 33.280,k00t0uc avd
povada 57,00 svpw rAéov @.N.A, avepydtav oe 1.896.960,00 cupw mhéov O.MN.A.,
EV T0 ZuvoAIkd Kdatog g Npoadopdc tou £toug 2020 Twv E\8uv Webex Meetings
for Education kou Cisco Jabberpe Sidpkreia xPRong 12 unvav kot 36 unviv
avtiotofyws, yio apldud povédwy 113,892 kat 5.308, kdotoug avd povéSa 14,00
gupw mhéov OMLA. ko 57,00 sup mAéov O.MA. QVTLOTOIXWS, avépxetal oe
{1.594.488,00 + 302.442,00 =) 1.896.930,00 cupth mAéov ®.M.A. To éyypado
kataAdyel: «To wobdvapo g Abenc npokdntel kat ané tn SlactacioAdynon tou
VEOU PUGLKOD OIKOVOLLKOU QVTIKELPEVOU, adol 0L CUVOAKO! npoadepOUEVOL RHVEC
abewv TWY AOVIOMIKWY avépXOvTOL oF 1.557.720, évavtt twv 1.198.080 mou
ntpoPAérovrat otig ExteAeotikéc SupBdoeicn.

8. Opoiwg pe T avwrépw, STMWE MPOKUTTEL orid ™V oo 24,12.2020
emotodn g £vepng avaddyou etaupeiag «LOGICOM SOLUTIONS LIMITED» KOL 010
mhaioo  URomoinong TG exteAEoTIKAC oupBaong 1453.2.1, npoteivetal n
tporonoinon g ratdoépuag Aoyioikol TnAedidoxeying, omou uépoc Twv oSy
Tou poodepopevou Aoyiopkol Cisco Jabber avtikaBiotatat M€ TO AoyLopikd Cisco
Webex Meetings, yio va kodudBolv ol avdykeg ™G TnAsknaibevong Mo
GUYKEKPLUEVD, amd TIG apXkwg npoodepdpeves 11.720 adeleg xpriong Aoylopikoy
Cisco Jabber npoodépovron 1.869 &eiec XPnang, tpietol SLdpkeLac untootnpiine.
Emihéov, mpoodépovrar 40.108 &bsieq xprong Aoyiopot tnAedidokeling /
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LS “tnAexnaidevong Cisco Webex, oL onoleg kaAdnTouv Toug npoodhepPOUEVOUS XPIiOTES

o -._ﬁ;;iouv"dpopﬁ Suipketa 12 unvav, pe cuvodkd etioto kdotog 668.045,00 gupw
n?\éo;r ®.M.A. évavtt Tou 118n cupdwvnBéviog 668.045,00 supw mAgov O.MLA,
Anhvetay, TEA0C, 61t Adyw TG SladopdiG IOV TIPOKUTTEL GTO GUVOALKG KOOTOG TWY
npoodepdpevwy alswiv Aoylopkod g TaEng Twy 5,00 supw, n Sadopd
ortoppoddral and Tov aviSoyo, WOTE To SUVOAKS KOOTOG TIOY TPOKUTITEL v glvat
{00 pE TG apXKAG EKTEAEOTIKAG oV pPaong.

9. Kotomv toUtwv, pe Tto omd 30.12.2020 flpoaxtkdé n  Emtpomd
MapakoiotBnaong kat NapoAaphig tou Epyou 1tpoéPrn otis akdAouBeg Samiotwoels:
a) Sev elvon Suvar n kdhudn ¢ anaitnong tou Ymoupyeiou Wndiakig
AwakuBépvnone atd Tov TVaK TPOOGEPOUEVIOV AOYICHIKWY TwY UPLOTAPEVWY
EKTEAEOTIKGV CUMPEoEwY, OUWE KoAdTEeTal TAfpwE and Tig NpoodepOHEVEG oTa
ouTHOTa TpoTtomoinong Twy avadoywy matddpues hoyopikosd tAedidokedng, B)
OTIC UDLOTAPEVES EKTEAECTIKEG cUpBAoeIS rpoPAénetal n ardktnon 45.000 adeiwv
xprione Aoyiopukot tAedidokedng y tpia {3) ém, to omolo avuortowel os
1.620.000 pivec napoxic the umnpeoiag. To arripata tponoroinong twy avaboxwy
neplhapPévovy v npopiBeta cuvolikd 7.175 adeuwdv xpiong Aoyiopikol Cisco
Jabber yua tpla {3) €t xat 154.000 adeubv Cisco Webex yia tnAedlaokéerg /
tnAekntaiSevon ya éva (1) £tog mou avilotooly ouvolkd oe 2.106.300 prveg
(258.300 pAvec yio Ti¢ 7.175 adeieg Jabber kou 1.848.000 pveg v Tt 154.000
48eiec Webex) mapoxri¢ g umnpeoiog mAsbidokedng H Suvatomrta Tou
kevepwol ouctriparog Swayeiplong tou Tipoodepdpevou client tnAedidoxedng
avtoAhayris SeSopévv He To keviplkd adotnua unoatipigng AediaokéPEewy Tou
uttoépyou tou SIX (MCU), wote va eival Suvath n ouppetoy xpnotwv g client
edappoyrg oe noAudlacképelg, copdbwva ye TG avadepopeves SuvatdTnTe] oTny
kevipikr; MCU tou Yroépyou 4 tou SIX — Data Center, mou anoteAel npodiaypadr
e Stakdpueng Tou ‘Epyou, mapéyetal TARpws and To pépog tng Adong mnou
avtioToel oto Aoylopkd Cisco Jabber. To Aoyiouwd Cisco Webex mapexet
Aettoupyia moAuSidoxepng syyavdg, xwolg Tv Suvardnta avrarhayrig dedopévwy
pe v MCU. Ouwe, Sedouévou 6t 1o nipoodepbuevo Aoylopikd Cisco Webex Ba
gbumnpetiost Thv TnAexraibeuon, Sev amauteiton avroAhayd Sebopévy pe o

KEVIPIKG cUoTna uToathiplEng ThAeSlackePpewy tou unoépyou tou SIX (MCU), y) o
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VEO avTlKelUEVO EIVaL LOOBUVOYLO TEXVIKE KAl OIKOVOLIKG L To TpoBAENOUEVD oTic

\EKTEAEGTIKES GUUBAOELS Ko 8) Ou npotewvdpeveq Tpononouoels kpivovral, adevoc,

'“"'c‘xvavkaier; yia v TEXVIK emwkotponoinon tou Aoylopkod nAebidokePng kau,

adetépou, anapaltnteg ywa vo EUnnpetioouy To Snudoio oupdépov, frol yia T
KGAUPN avaykwv mou avakinTouy Adyw g navénulag,

10. T Toug Abyoug autolq i Enitportr, pe 10 we dvw Mpaktikoe, anodacios
adevog TNV £yKpLON TwY aLTpETwy Tpononoinang tou Aoyiopikol tnAeSidokedng
Vi TG Tpoavadepdiieves eKTEAETTIKES oUBAOELS, Snwe auTd unoPArBnkav oty
<Kl AE» and toug aviioupBarldpevouc avabdyous, pe T Sigukpivian mou
SohopBavetal oto Mpoktké oxeTkd e 1o Xxpdvo KOTavaAWonG twy adewdv xponc
kat B) v tpononoinon Tou Gusikod OVTKELHEVOU Twv oupBdoswv we e 1.
Avadopikd ue v extedectiky) oOuBaon 1453.1.2: H Mpoodopd 16 tou EiSoug
HUAWEI TE Desktop pe Sudpkela xphone 36 HNVOV pe opiBud povabwy 6.493,
kOoTOUG avd povdda 57,00 updy mAdov O.M.A. KaL SuVolikol kooToug 370.101,00
gupw rAéov D.M.A. avikaBiototal pe TG TMpoodopée 16.1 touy EiSouc Webex
Meetings for Education Sidpkeiac xphons 12 HNV@V pe apBud povdSwy 22.223,
kdoTOUG avd povdSa 14,00 eupt mAfov O.M.A. KoL GUVoALKOU Kootoug 311.094,00
eupw mAéov @.M.A, kai 16.2 ToU EiSouc Cisco Jabber Sudpxeiac xpiiong 36 pnvwv pe
apBpS povadwyv 1.035, kdotouc avd povdda 57,00 svpw mAéov O.M.A. ko
ouvolwol kéotoug 58.995,00 supm mAdov B.M.A, fitot ouvohikol kdoToug (twv
MNpoodopwv 16.1 kat 16.2) touc 370.089,00 gupw mAéov O.N.A. 2. Avadopikd e
v ektereoTikn oUuBacn 1453.1.3: H Npogdopd 16 tou EiSoug HUAWEI TE Desktop
He bldpkewa xpAong 36 pnvav pe aplBud povdadwy 4,531, k6oToUS avd povdSa
57,00 gupw mAfov O.MA. kat ouvolikol KOoTOUg 258.267,00eupt) mAdov O.M.A.
avrikabiototor e g Mpoodopéc 16.1 tou EiSoug Webex Meetings for Education
SudpkeLag xpriong 12 pnvav e oplBpd povédwy 15.508, kdotoug avd Hovasda 14,00
gupw mAéov @.M.A. Kot ouvorikol kdaToug 217.112,00 supw mAéov O.MN.A, kot 16.2
Tou Eiboug Cisco Jabber Sidpketac xpong 36 pnvav pe apBud Movadwy 722,
kbotoug avd povasa 57,00 supd midov D.MLA. kat oLVOAKoY kooToug 41,154,00
eupw mgov @.M.A,, fjtol suvolikod KdoToUC (Twy Mpoadopwyv 16.1 kau 16.2) Hipoug
258.266,00eupk mAéov O.M.A. 3. Avadopikd pe Tnv ektedeotiky ocUpPaon 1453.1.4:
H Mpoodopd 16 Tou EiSoug HUAWEI TE Desktop pe Suaprela xpriong 36 unviy pe
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apiBuo ﬁovétﬁwv 5.086, kootoug avd povada 57,00 supw mAgov ®.JLA. kol

- OUVOKIKOU KOGTOUG 289.902,00evpw rthéov O.MN.A. aviikabiotorar pe Tig NpoodopEe

" 16.1 ToU EiSouc Webex Meetings for Education 8idpkelog xpriong 12 pnvav pe

apBud povédwv 17.405, kdéotoug avd povéda 14,00 supiy mAéov DA, ko
ouvolikol kdotoug 243.670,00 supw rdéov @.N.A. kal 16.2 Tou EiSoug Cisco Jabber
SLépketag xpriong 36 pnvov pe aplBud povadwv 811, kbotoug avd povada 57,00
gup® mAéov M.N.A. kat cuvolikol kdotoug 46.227,00 supw midov @.MLA, ftot
ouvolikol kdatouc (twv Npoodopwv 16.1 kar 16.2) Oihoug 289.897,00 evpw mAEov
d.N.A. 4. Avadopikd ye thv exteheotik oOppoon 1453.1.5: H Mpoodopd 16 tou
EiSoug HUAWE] TE Desktop pe Sidpkela xpriong 36 pnvav pe aplopd povddwov
5.538, kbotouc avd povada 57,00 supw mAgov @.M.A. kat cuvoAlkol KéGToUG
315.666,00eupth mAéov Q.N.A. avtikaBlotaror pe g Npoodopés 16.1 Tov Eiboug
Webex Meetings for Education Siudpkeiag xpriong 12 pnvwv e apilBpd povaduwy
18.952, kdoTouc avé povéso 14,00 supw mAdéov B.ILA. kot cuvolikol kOoToUg
265.328,00 eupw mhéov O.MNL.A. kot 16.2 tou EiSoug Cisco Jabber Sudpxeiag xprong
36 Hviv pe aplBpd povadwy 833 kdotoug avd povdda 57,00 supw mhéov Q.ILA.
kol oLVoALkoU kdaToug 50.331,00 supw mAéov O.M.A., fitoL cuvolikol kdotous (Twy
Npoodopv 16.1 kat 16.2} Viboug 315.659,00eupt) Théov D.NLA. 5. Avadopikd pe
tnv ekteAecTikr oUpBaon 1453.1.6: H Mpoodopd 16 tou Eidoug HUAWEI TE Desktop
ue Suépkewa XpAong 36 pnviv pe apbud povadwy 11.632, kéotoug avd povada
57,00 gupth mhéov O.NLA. kou cuvodkol kdotoug 663.024,00eupw mAfov Q.NLA.
avtikadiotaran pe Tig Npoodopég 16.1 tou Eiboug Webex Meetings for Education
Sidpretag xpiiong 12 pnvav pe apt8ud Hovabwv 39.806, kdoToug ava povada 14,00
gupw TAéov O.MN.A. kaL SUVOAKOD kOoTOUC 557.284,00 cupw TAéov O.MLA. kou 16.2
tou EiSoug Cisco Jabber Sudpketag xpiong 36 unvwv pe opiOpd povadwy 1.855
kboTOUS avd, povada 57,00 supd mAéov ®.N.A. kou cuvolkoy kdotoug 105.735,00
gupt mMéov O.M.A., frot cuvorikol kdatous (twv Mpoadopuv 16.1 kat 16.2) Goug
663.019,00cupty rAé¢ov M.M.A. Ken 6. Avodopikd pe Tnv ekteAectikr cupBaon
1453.2.1: H Npoodopd 16 tou Eidoug Desktop Conf. Clients ue aptOud povadwv
11.720, k6cTouc avd povada 57,00 sup® mAéov P.MMLA. Ko ouvolikol KOGTOUG
668.040,00supth mAdov @.N.A. avukabiotarar pe Tig Mpoodopég 16.1 tou Eidoug

Cisco Jabber pe apiBpd povidwv 1.869, kéoToug avd povada 57,00 gupw) mAtov
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LA, K&L auVOALKoD kdotoug 106.533,00eupwy mAdov @.1.A. kL 16.2 tou Eiboug

Ciscd.Webex He aplBud povadwy 40.108, kdoTOUC avh povisa 14,00 svpw mAdov

“ (DFIA KL GUVOAKOD KAGTOUC 561.512,00evpw mAéov ®.M.A,, ol cuvolkod

kootoug (twv Mpoodopwv 16.1 kaL 16.2) Ghoug (668.045,00 - 5,00 evpth =)
668.040,00eupw mAgov @.M.A. To ev Adyw MNpaktkd eykpiBnke pe v 41/4.1.2021
(0pbry eravdinyn oug 15.2.2021) anddaon ou, gvepyolviog kat' e§oucioddtnon
Tou AL, AleuBivovrog TupBodiou trc «Kt A.E.».

11. Nepartépw, PETd TV amootol} arTnudTwy £x HEPOUG Twv avaSoywv
npog v «Ktll A.E» nepl mapdrtaong tng ®done 1 vhonoinong tou Epyou
(«AvdAuon Arauticswv — Mekét Edappoyigy) xwpic aténon touw OLKOVOULKOY
QvTiKelévou, n Erutport MopakoAolBnone kat AapadaBrc Tou Epyou, pe To and
28.1.2021 Npaktikd, e€érace ta cuykekpéva QUTAMOTE, EVW OUVEKTIUNOE, PETOEY
dAAwv, TIC auVBKeg Ttou £xouv Stapopdwdel and ta pérpa Kord e ravonuiog
covid-19 mou ennpedlovy 1000 THY ERIKONWVIA TV avabdxwv HE Toug dopeic (..
mAepyaoia), 600 Kkat 11 EMTONOL EMOKEPELS T opddwy épyou twv avaddxwy
{mx. meplopopol petaxwhoewv), pe aueon snintw&n ot Swbwaola g
EniKalponoinong twy otoixelwv twv dopéwy (site surveys), n onoia anotelel
ONHavTIKG SeBopévo Tou oxedlacpol e Adong, wg pépoug tou mapadotéou meg
MeAétng  Edappoyiis.  AkorouBwe, TPOTEWVE TNV £YKPON  TWV ot UATWY
TPORONoinong tou Xpovodiaypappotog yia tic ekteheotikég oupBdoets, pe v
rapdraon e Odang 1 «Avdduon Anarcoewy — Mehetn Edapuoyrics kard Sto (2)
uives, otoug téooeplc (4) cuvolikd xat TN ouvenakdloudn emufikuvon Tou
ouvoAkoL xpovoSiaypdupatoc kotd Svo (2) wrives, otous capdvta Téooepis (44)
GUVOALKG. To tedeutalo autd Mpaktwd eyKkpiBnke pe v 1971/9.2.2021 onddaon
ToU, evepyoUvTos kat' fouctoddtnon tou AL, AleuBivovtog ZupBotiou the «Ke
A.E.»,

12. Me bedopéva autd kat clpdwva pe doa gywav 8extd avwiépw, to
Khipdkio kplvel ot ou enipayec TPOROTIOLAOEL; Bev cuveRdyovTaL ouowwdn
TPOMOMOINGN, KAaTd TV éwwowr Tou &pBpou 132 nap. 4 tov v. 441272016, twv
EKTEAEOTIKWY OUPPATEWY Twv Yrodpywv «IYZEYZIS || — Ynoboués acddretac /
tAedwviag / thAedidokeric / koAwbdiwong — Nnoildwv 1, 2,3, 4, 5, 6 — RpopnBeln
Yrodopwv Qopéwv / Y-2.1, Y-2.2, Y-2.3, Y-2.4, Y-2.5, Y-2.6». Eidwérepa, n
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avnqud_tqrdon tou Aoyiopikod TnAebidokebng HUAWEI TE Desktop, pe to

“ ;\'”"‘““-n...‘..U,U,\{SUacué npoidvtwy thAedidokedng tov kataokevoot Cisco, Aoyw £AAeupng

* StaBeopdtnrac Tou opyikol TPOIOVTOC, BEv EMEKTEIVEL ONMOVIIKG kot Sev
METABAAAEL oucWwSMC To KUplo avrkeinevo ¢ cupdwviag — mAQIoWw Kal Twy
ektEAeoTIKWY QuTAS oupPdoswy, oto onoio mepliapBdveral, petaft alwv, n
Astroupyia ouotnpdrwy thAESLIAoKEP NS KoL TRAERNPOUTLAC, EVD EMTALOV, OTIWE WG
avwiépw TpokOTeL, Oev emubépel kot ouclov petafoAn] TOU OLKOVOUIKOU
avrikewévou tov (8N unoypadsiowv cuuPdoswy. AvtiBétwg, n efelpeon kot
edappoyy Adcswv yix v unootipn TG umnpeotag tAedidokedng /
tAepabnpdrwy ya Ty ekralbevTiKl KowdtnTa and v unnpecia tAedtdokeyng
tou Epyou «IYZEYZIZ Il», n onola vrayopedtnKe Kot and v anaitnon yo kdAuvn
TWV OXETIKWV avayKmv Kotd T SLAPKELN LoXUOG TWY TIEPLOPLOTIKWY METPWY TIOU
enéBfode n mavdnuio covid-18 oto ouvolo tng Emukpdrelag, SikawoAoyeitan amno
avTikelpevikolG Adyoug, ot omoiol oxetifoviol pe To alinpo yo TEXVIKN
gMKapomoinon Tng npoodepdpevng ratdoppas Aoywopkot tnAedlaokedng. Aev
vnodnhmvetaL 8 pe autdv Tov Tpono PovAnon twv cupPoAiopevwy PEpV Lo
EMOVOSIAMPAYUATEUGT] OLOLWSWY OPWV TWY TPOTONMOOUUEVWY  EKTEAECTIKWV
cupBdoswy, Me otéxo T v6Beuon, oto otabio extéleong Tou eAeuBepou
aveaywvicpol, evopel kal Twv rpolnoBéoewv  Siefoywyng g ouwkelag
Slaywvictikie Slabikaoiog, kaBmg KoL TOU YEYOVOTOG OTL O OUYKEKPLUEVOS
Swaywviopog aneuBivinke efapxnc oe efelSikeupévous Texvikd evbladepoevoug
dopeis. Luvenwe, ot snipoyeg tpononouioel napiotavral olpdwveg He T SLdtadn
e reep. 4 tou dpBpou 132 tou v. 4412/2016, apot Sev MPOKUTITEL OTL OL CXETIKEC
oupPdoelc swdyouy dpoug oL onoiot, edv sixav amoTEAETEL PEPOG TNG APXIKNAG
Sadwaoiag obvagng, Bo eixav enrtpé el Tn suppetoxn Sladopetikav urodndlwy
and autoUc mov emeAéynoav apxikwe N otnv onodoxn alwv mpocdopwv and
ekelvee Tiou mpokpiBnkay apykwg i Bo npootkuay Kot GAAOUG GUUHETEXOVTES OTN
Swabcaota cdvoldng twy ev Aoyw cupBdoewv.

13. Kot akoloufio twy avwtépw kot AapPdvovias untddn otL kot ol ool
6pol mepl Tpononoinong Tou xpovoSiaypdupartog bhomoinang tou Epyou cuvExovtal
pe TS Tpopvnobeioeg oMayéC TOU GUOIKOU OVTIKELUEVOU TWV EKTEAECTIKWV

cuppdoswy, To KAptdkio kpivel &1t Sev oUVTPEXOUY OUCLWBEL; VOUIKES TANKMERELEG
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: 16
ov va _kw@dovv v untoypadt twv eheyydpevwy oxediwv, avriypada twy onoiwy
-npéﬂjﬁm_c’g h?texrpovmrﬁ Hopdn oth Mpappateia tou napdvroc Khpakiou.
o Mo Toug Adyoug autode
Agv kwlletal n uroypadh Twv £l (6) oxeSlwv tporonoinone twv
aviiotoywy 1453.1.2, 1453.1.3, 1453.1.4, 1453.1.5, 1453.1.6 «xai 1453.2.1
EKTEALOTIKWY oupPdoswy Twv 1453.1/4.7.2019 kon 1453.2/5.7.2019 empuépoug
oupPdoswv g 1453/2019 cupdwviac - mAaicto ywt v avdBeon, and thv
«KOINONIA THX NAHPO®OPIAZ AE.», tou Epyou «ZIYZEYSIE Il — Yrodopéc
aod)dhsLaq/rnksd)wviaq/rnheSLéem(ed)nq/mhwﬁiwcnc;», petafd  adevég  ng
avwvupng etatpeiag «KOINQNIA THE NAHPO®OPIAL A.E.» kat adeTépou ¢ Evwang
gtaupelv «OPTANIZMOZ THAEMIKOINQNIQN THS EAAAAOX A.E., SPACE
HELLAS ANONYMH ETAIPEIA LYITHMATA KAl YNHPEZIEE
THAENIKOINQNIQN, NMAHPOOOPIKHE, AIZDANEIAL - 1AIQTIKH
EMIXEIPHIH TIAPOXHZ  YMHPELION AZDAAEIAY kot UNISYSTEMS
ZYITHMATA NAHPO®MOPIKHE MONOMPOZIQMNH ANONYMH EMIOOPIKH
ETAIPEIA» (yiot Tig extedeotticés oupPdosig 1453.1.2, 1453,1.3, 1453.1.4, 1453.1.5,
1453.1.6), kB¢ kat TG eTaupelag neploptopivg guBlvng «LOGICOM SOLUTIONS

LIMITED» (yia tnv ektedeotikr obuBaon 1453.2.1).

O IIPOEAPOX H EIZHT'HTPIA TIAPEAPOX
LZTAMATIOL TIOYAHZ AGANAXIA MYPO®OPA SIAHPOIIOYAQY
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Reason:
Location: Athens

Xavipr) 3, 183 46 - Moaydro (ATTi) Tnh.: 213 1300 700 « Fax: 213 1300 BOG-1

htp://www.ktpae.gr « e-mail; info@ktpae.qr
NMIA Mn KepBookonikG » Ap., FTEMH: 004261201000

Aig0@uvon Oikovopikig Aiaxeipiong (OA) OP©H ENANAAHWH 15-02-2021
Tunpa Alaxeipiong ZupBaoswy (Contract Ap.Npwr.: 41/04-01-2021
Management)

MAnpogopieg : KoupTepidou ABavaoia
TnAépuwvo 1 213 - 1300 744

Fax 213 - 1300 800-1
e~mail : nkourt@ktpae.gr

Mpog : Qg Nivakag AnodekTov

ANOBDAZIH

OEMA: Tponorioinon Twv un'ap.1453.1.2, 1453.1.3, 1453.1.4, 1453.1.5, 1453.1.6/10-
12-2020 «ai 1453.2.1/7-12-2020 EKTEALOTIK@V ZupBAcEWV TNG ZUPQGVIAC
Mhdicio yia To épyo: «SYZEYZIS 11 - YnoBopéc acpaheiag / Tnhepawviag / TNAEDIGOKEYNG
/ kahwdiwone» yia Ta Ynoépya «IYZEYZIS II — Ynodopeg aopaieiag / Tnhepwviac /
TnAEBIGOKEYNS / Kahwdinong- Nnoidwv 1,2,3,4,5,6— MNpopnBeia Ynodoudv Popéwv/ Y-
2.1,¥-2.2, Y-2.3,Y-2,4,Y-2.5, Y-2.6» Tou E «MeTappiBuion Anuooiou Topéa», pe Kob.
Onz: 5041737.

‘Exovrag unoyn:

1. Tnv pe ap. C(2014) 7801_final/29-10-2014 Andpaon Tne Erurponig Twv EK yia Tnv &ykpion
OPIOHEVWY OTOIXEIWY TOU ZULPGVOU ETaIpiKAC ZXEONG e THV EAMGSG.

2. Tnv Ye ap. C(2014) 3542_final/23-05-2014 anogaon Tng E.E, yia v EYKDION OPITUEVIWY
oTolXEiwY Tou Zuppavou ETaipikic Exgonc pe v EAGSa kar Tnv exTeAeoTikh andgpaon
C(2014)6582 ~ 24/09/2014 o¥eTIKA PE TNV Si1opBwon) Tng (Kwdikog CCT 2014GR16M8PADOY).

3. Tnv ExreAeariki Andgpaon tng Eupwndikic Enmponic Tng 17-12-2014 e apiBud C(2014) 10138
final/17-12-2014 yia v éykpion opicuévav oToiXeiwv Tou Emyeipnoiakol MpoypdpuaToc (EM
«MeTappipion Anpooiou Topéa» yvia oThpiEn and To Eupwndiko Kowvwvikd Tapslo kar To
Eupwndiko Taueio Mepipepeiakic AVANTUENC oTo nAdicio Tou aTéyou «Enevdlosig oty
avanTuEn kal TV anaoxoAnons oty EAMGSA.

4. Tov N. 4314/2014 «A) Na Tn Siaxeipion, Tov ENeyXo Kkal TNV epappoyn avanTuElakoyv
napepBacewy yia tnv NpoypapNaTIKA figpiodo 2014 - 2020, B) Evowpatwon g Odnyiac
2012/17 Tou Eupwndikol KowoBouhiou kai Tou ZupBouliou TNe 13ng Iouviou 2012 (EE L
156/16.6.2012) oTo eMnvikd dikaio, TpOMONOINGN Tou v. 3419/2005 (A 297) «ai GAAEG
BlaTageig» (OEK 265/A/23-12-2014), 6nng éxel Tporonoindei kar iayUel.

5. Tnv ApiBu. 126829/EY®Y/1217/8-12-2015 Ko Anogaon Twv Ynoupydv Oikovopiac,
AvanTuENG kal Toupiopol - OIKOVORIKGV “Z00TNUA BNHOCIOVOMIKMY SiopBhoewy Kal diadikaoieg
AvaKTNONG aXPEWTTATWG 1 NApavOpWe KaTaPANBEvVTWY noomv and ndpoug Tou Kpatikou
npoUnoAoylopou EZMA 2014 - 2020 (®EK 2784/B/21-12-2015).

= EENIA

Me T cuyxpnpaTeddThon Tig EAMGSEG Kal Tig Evpwnuoikig Evaong wrrpa Z0H202G
(55 e |
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. Tnv ApiBu. 137675/EYOY1016 Andpaon Tou Younioupyol Oikovopiag & AvanTugng

“AvTiKaTdoTaon e un’ apiSy. 110427/EYOY/1020/20.10.2016 (®EK B' 3521) unoupyIkig
andgaang e TiThe «Tporonoinon kal avTIKaTaoTacn TG un’ apiBp. 81986/EYEY712/31.7.2015
(DEK B' 1822) unoupylkig and®acng “EBvikol kavovec emAeGipoTHTAE Sanavav yia Td
npoypaupara Tou EZMA 2014 - 2020 - EAeyX0l VOMILGTNTAG dnjociov  oUpBATEWY
ouyxpniaTodotolpevav npakewv ESMA 2014 - 2020 anod Apyég Alayeipiong kai EvBiapeooug
dopeic - Aadikacia evoTACE@V EMi TWV anoTeAeopaTwY  afloddynang npagewv”  (PEK
5968/B/31-12-2018).

7. To Eyxeipidio Madikaoiov ZAE EZTA 2014 - 2020,
8. To ApBpo Mp®To Map. Z, N.4152/2013 “EnciyovTa HETPa EQAPHOYNG TwV vouwv 4046/2012,

11.

12,

13.

14.

15.

16.

17.

4093/2012 kai 4127/2013" (®EK 107/A/09-05-2013)".

. To M.A. 80/2016 «AvaAnwn unoxpedoemy anoé Toug Alatakreg> (GEK 145/A/05-08-2016).
10.

Ta apdpa 74 £wg 83 — «KEGAAAIO IA" /WH®OIAKH ATADANEIA - NPOrPAMMA ATAYTEIA» Tou
N, 4727/23-09-2020 (DEK/A/184/23.09.2020) - Wngiakn Aakupépvnon (Evowpatwon omny
EMnviky NouoBeoia Tng OBnyiag (EE) 2016/2102 kai Thg OBnyiag (EE) 2019/1024)
HAeicrpovikég Entkovavieg (EvowuaTwaon oto EMVIKS Aikalo Tng OBnyiag (EE) 2018/1972) kai
AMeg diaTaEsis.

Tov N. 4250/2014 “AoiknTiKéG ANANOUCTEUCEG - KaTapynoeig, ZuyXwveloelg NOHIKY
Mpoudnwv kai YANpEov Tou Anposiou Touéa - Tpononoinon AwTagewv Tou m.d. 318/1992
(A’ 161) kal Aoingg puBpioeis.” (PEK 74/A/26-03-2014).

Tov N. 4412/2016 «Anpooieg ZupBacei; Epywy, MpounBeiwy xal Ynnpeoibv (Npooapuoyn oTig
OBnyleg 2014/24/EE ka1 2014/25/EE)» (PEK 147/A/08-08-2016), ONWG TPONonomBnKe Kal
IoYVEI

To [.A. 6072007 «Mpocappoyf TnG EANVIKAG NopoBeoiac ota Slatageig Tng Odnyiag
2004/18/EK «repi ouvtoviouol Twv Siadikagiiy ouvayng Tov Bnuociwv CUPBACEWY EPYWV,
APOUNBEIGV Kal UNNpETiGvs, ONwG TPOMONOMBNKE He TV odnyia 2005/51/EK Tng EmTponng Kal
v Odnyia 2005/75/EK Tou Eupwndikot KowoBouhiou kal Tou TupBouhiou Tng 16ng Nogpppiou
2005.» (PEK 64/A/16-03-2007).

Tov N. 3614/2007 «Aayeipion, £AEYX0G Kai EQAPHOYN avanTuSiakoyv nApepBacewy yia Ty
npoYpauuaTikn nepiodo 2007 - 2013» (GEK 267/A/03-12-2007), dnwg Tpononoinenke pe Tov N.
3840/2010 «AnokévTpwan, anhonoinan kal evioxuon Tng AnOTEAECHATIKOTATAG TV SiadIkagiv
Tou EBvikol MAaiciou Avapopdg (EZMA) 2007-2013 kai aMeg darateic» (GEK 53/A/31-03-
2010) kai 1oyl

Tnv un’ ap. 263/24-04-2002 Ko Anopacn Tev Ynoupymv OIKovouiag Kal OIKOVOMIKWV Kal
Ecwrepikdv, Anudoiag Aioiknang kai Arokevipwang «KUpwon Tou Kavoviopol flpounBeicv Tng
Eraipeiac «Kovavia Tng MAnpogopiag A.E.» (PEK 528/B/29-04-2002)

To A.24 Tou N. 2860/2000 «Aiaygipion, napakoAolBnon kal EAEYX0g Tou KoIvoTikoU nAaioiou
oTAPIENG Kal GAEG BlaTageIg» (PEK 251/A/14-11-2000), dnwg TponononBrke pe To A.32 Tou N.
3614/2007 «Aiayeipion, EAeyxog Kai gpappoyny avanTugiakdv napepfacewy  yia TNV
npoypappaTiky nepiodo 2007 - 2013» (MEK 267/A{03-12-2007), cupnhnpwBnke pe To A.59,
nap. 17 Tou N. 4314/2014 «A) TNa ™ Siayeipion, Tov EAEYXO Kal TNV EQapHovN avanTugigkov
NapeBACEWY YIG TV NPOYPAHKATIKA nepiodo 2014 - 2020, B) Evowuartwon Tng Odnyiag
2012/17 Tou Eupwndikol KowvoBouAiou kai Tou SupBouAiou Tng 13ng Iouviou 2012 (EE L
156/16.6.2012) oTo eMnvikG Bikalo, Tpomonoinon ToU V. 3419/2005 (A 297) kai GMeg
StatdEeicy (PEK 265/A/23-12-2014) kal I0XUEl.

Tov N. 3429/2005 «Anuooleg Enixeiphoelg Kal Opyaviopol (A.E.K.Q.).» ®EK (314/A/27-12-
2005), o6nwg TpononaBnke ano A.31, Kep. B, N. 4465/2017 (®EK 47/A/04-04-2017) «a
«ApiBy. 30422/ETAEKQ 342 «EEaipeon and To nedio epappoyng Tou apbpou 3 TOu V.
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18,

19.

20.

21.

22,

23.

24.

25,

26.

27,
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3429/2005 Tng Avavupng Etaipeiag «Kovwvia Tng MAnpogopiac A.E.» ®EK (967/B/21-07-
2006).

To A.39 Tou N. 4578 «Meiwon acpaNioTIKOY EI0POpMY Kar GAAEC diarateig» (OEK 200/A/03-12-
2018).

Tnv un” ap. 33864 EZ 2020 Andgacn Tou YnoupyoU Enikpareiag «Tporionoinon Tou
KATaoTaTIKOU NG avvupng eTaipeiag "Kovavia g MAnpowopiag A.E." kar kwdikonoinon
autol» (PEK B 5386/07-12-2020).

Tnv un’ ap. 252/TAOAY/AAY/2020 Andgpacn Tou Yroupyol EmikpaTeiag «Eykpion Tou
Kavoviopou tng Avavupng Etaipeiag «Kovwvia Tne MAnpopopiag A.E.», pe katdpynon Tng ur’
apiBy. AIAK/KTTT/otk. 21588/04-11-2011 (B’ 2541) Unoupyikn  anogacn «Kavoviopos Tng
Avwvupng Etaipeiag “Kovwvia Tng NMAnpopopiag A.E."s, ONWG TPOrONoIRBNKe HE TNV un’ apiBy.
AlAK/oix 35181/11-11-2015 (B’ 2532) KOV uroupyikny andpach «Tporonoinon ap8pwv Tou
Kavoviopol Tng Avvupng Eraipeiag “Kovavia Tng MAnpopopiac A.E." (PEK 164/B/29-01-
2020).

To A.1, nap. 2.1 Tou MA 81 "EUcTaon, OUYXQVEUOH, WeTovouacia kal katdipynon Ynoupysiov
kai kaBopIopOG TwV apuodIoTATWY Toug - MeTapopd UNMPECIGV Kal appodioTiTwy peTatl
Yroupveinv." (OEK 119/A/08-07-2019).

Tnv un’ ap. 146 Andpaon Tou Ynoupyol EnikpaTeiag «Opiopoc Tou Mpoedpou kal Twv MeAwv
TOU AioiknTikou EupBoudiou Tng Avivuung Etaipsiag "Kovawvia The MAnpogopiag A.E."» (DEK
YOAA' 474/25-07-2019), oe ouvéxeld TnG un’ apiBy. 90/2020/TACAY/AAY amdpaong (PEK
YOAA' 60/30-01-2020), oriwg Tpononoif8nke pe Tnv apidy. 32273 E= 2020 «Tpornonoinon tne
apiBy. 146/25-07-2019 anépacng Tou Yroupyol Enikpareiag "Opiopog Tou Mpoédpou Kkal Twv
Mehwv Tou AloiknTikod SupBouliou TG AVaVUNG Eraipeiag "Kovwvia tng MAnpogpopiac A.E."
(Y.0.A.A. 474)» (DEK YOAA' 977/20-11-2020).

Tnv Andgaon Tou AZ TG KTl A.E. kard Tnv un’ dp. 688/30-07-2019 Zuvedpiaor Tou, g Beua
Exhoyn AieuBlivovrog ZupBoliou (Ogua 1),

Tig un’ ap. 1453.1.2, 1453.1.3, 1453.1.4, 1453.1.5,1453.1.6/10-12-2020 EKTEAETTIKEC
ZupBaceic Tng Zuppwviag Miaiolo  yia To épyo: «SYZEYSIE II - Ynodopeg aopdisiag /
TNAEPWVIag / TnAESIGokewns / kaAwdiwong» yia Ta Ynoepya «ZYZEYZIZ II - YnoBouéc
aopaleiag / mepuviag / TAediaokeyng / kahwdiwanc— Nnoidwv 1,2,3,4,5- INpoprifea
Ynodopwv dopéwv/ Y-2.1,Y-2.2, Y-2.3,Y-2.4,Y-2.5, HETAED TNG évwaone eraipeidv «OTE
A.E - SPACE HELLAS A.E - UNISYSTEMS MAE>» xa e KT ALE.

Tnv un'ap. 1453.2.1/7-12-2020 ExTeAeoTikd ZUpBaon TNG Zuppaviag MNhaigio yia To épyo:
«2YZEYZIZ 11 - Ynodopéq aopaheag / mAepwviag / ThAEdIdokepne / kaAwdiwone» yvia To
Yricepyo «ZYZEYZIZ II — YnoBopég aopdheiac / TnAePwviag / TnAedidokeyng / kahwdiwonc-
Nnoida 6- MpopnBeia Ynodopwv dopéwv/ Y-2.6» HeTaGU TG eTarpeiag «Logicom Solutions
LTD» kai g KTl A.E,

Tnv un’ ap. 12491/21-12-2020 Andgaon g K AE. pe 8éua: Zloraon kar ouykpdTnon
Enirponiig MapakoholBnong & TapaiaBrc Epyou (EMME) twv  un'ap.1453.1.2, 1453.1.3,
1453.1.4, 1453.1.5, 1453.1.6/10-12-2020 kai 1453.2.1/7-12-2020 ExreheoTik@wv ZuUBACEWY
NG Zupgwviag Mhaioio  via To épyo: «ZYZEYSIS II - YnoBopeg aopaAeiag / ThAepuwviag /
TnAediaokewnG / kahwdiwong yvia Ta Ynoépya «SYZEYZIS II — Yrnodouég ao@dieiac /
TnAepuviag / TnAedidokeyns / kalwdiwonc— Nnoidwy 1,2,3,4,5,6~ MNpopnBeia Ynodoudv
dopewv/ Y-2.1,Y-2.2, Y-2.3,Y-2.4,Y-2.5, Y-2.6» Tou El «MeTappuBpion Anpooiou Topéa», ue
Kwd. ONZ: 5041737.

To un'ap, 1/30-12-2020 (ap. npwt. KT AE: 13065/30-12-2020) npakTikd g Enmponfc
Mapahafrg 'Epyou (ENE).
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28. Tnv un'ap.41/4-1-2021 andgaon Tng KTl A.E. pe A¢pa: “Tporonoinon Twv un'ap.1453.1.2,
1453.1.3, 1453.1.4, 1453.1.5, 1453.1.6/10-12-2020 «ai 1453.2.1/7-12-2020  EKTEAECTIKGOV
SupBacewy Tng Zupewviag Maigio  yia To épyo: «ZYZEYZIZ 1T - Ynodopeg aogakeiag /
Tnhepaviag / TnAediaokeyng / kaAwdinong> yia Ta Ynotpya «ZYZEYZIZ 1T — YnoBopeg
agpaeiac / TnAepwviag / Tnhedidokewng / KoAwdiwong- Nnoidwv 1,2,3,4,5,6- TMpounBeia
Yriodopov ®opéwv/ Y-2.1,Y-2.2, Y-2.3,Y-2.4)Y-2.5, Y-2.6» Tou EN «MeTapplduion Anpociou
Topéa», pe Kwd. ONZ: 5041737%,

29. To and 12-2-2021 (A/A 330284 Docutracks) opBr enavainyn Tou EvRuepwTIKOU ZNHEIDHATOG
and To Tufua AikTuou Anudaiou Topea.

30. Tnv Anogaon Tou AZ Tng KT A.E. kard Thv un’ ap. 713%/5-2-2020 (Oéua 7.3) Zuvedpiaon Tou.

Anogpaciloupe

Tpononoinon Twv un’'ap.1453.1.2, 1453.1.3, 1453.1.4, 1453.1.5, 1453.1.6/10-12-2020
kar 1453.2,1/7-12-2020 EKTEAZOTIKOV ZUPBACE®V TG ZUpQpuViag MAaicio y1ia To €pyo:
«SYZEYZIS 11 - Yrobopic aoeaheiag / ThAE@wviag / TnAeBidokeyng / kaAwdiwang» yia Ta Ynoépya
«IYZEYZIS 11 - YnoBoptg dogaieiag / TnAepwviag / TnAeBIGokeyng / KaAwdiwang- Nnoidwv
1,2,3,4,5,6- TMpopnBeia Ynodopwv ®opewv/ Y-2.1,Y-2.2, Y-2.3,Y-2.4,Y-2.5, Y-2.6» Tou Ef
«MeTappUlBpion Anpooiou Topéa», e Kwd. OMNZz: 5041737, glpewva Pe To un ap.1/30-12-2020
npakTikd TG EMME, wg akoAolBug:

1. Tnv £ykpion TV QInpatev Tpononoinang Tou AoyiopikoU  TRAEBIGOKEWNG Y  TIG
EKTEAEOTIKEC OUPBGCEG 1453.1.2, 1453,1.3, 1453.1.4, 1453.1.5, 1453.1.6, 1453.2.1, onwg
autd unoPBAiBnkav oty Kt A.E., and Toug avTicupBaidpevoug Avadoyoug, HE TN
Sicukpivion om ol adeieg Xpriong Cisco Webex, Sivaral va karavahmBolyv £iTe OAeg pali oe
éva (1) &roc R Tunpatikd oty Sidpkeia Tov TPIOV (3) ETOV TOU £pyou, £QOOOV 1
AvaBéTouoa Apxn TO KpiveEl anapaitnTo.

2. Tnv Tpononoinon Tou duaikol AvTIKEIEVOU kal QIKOVOIKOU AVTIKEIIEVOU TWV NAPAnave
EKTEAEOTIKOV ZUpPACEDY WG €5nG:

a. ExreAeoTikn ouuBaon 1453.1.2

AUAWEL 36 prveg : :  €370.101,00
: Meetings for 12 unveg 22,221 14 . €311.094,00
e Education ; |
16.2 | Ciscolabber | 36 4veq |+ 1035 57 | €58.995,00
Zivoho ~ €370.089,00
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b. ExreAsonkn gouBaon 1453.1.3

HUAWELTE |

16 | Desktop

€ 258.267,00

Webex ‘ |
Meetings for | 12 uAveg - |
Cisco Jabber ‘r 36 prvec i

16.1

i

14 . €217.112,00

16.2 € 41.154,00

Zouvolo - € 258.266,00

HUAWELTE | .. , | . ] |
Desktop '

=
-1}

; Webex _
16.1 | Meetings for ; 14 € 243.670,00

oo Education o e
16,2 | CiscoJabber | 36 ufves. | 811 1 . €46.227,00
| Zivoho ~ €289.897,00

d. ExTeAeoTIKI) ouﬁuon 1453.1.

HUAWEL TE
Desktop

Webex
Meetings for
... FEducation |
16.2 | Cisco Jabber |

[y
o
[

14 . €265.328,00

57 |._.€50331,00
€ 315.659,00
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EKTEAEOTIKN cug aon 1453.1

H
Deskto € 663.024,00
o Webex : ;
16.1 ©  Meetings for = 12 pRveg 39.806 o 14 . €557.284,00
... Education o S R
16.2 | Ciscolabber | 36pAvec .  1.855 . 57 . €105.73500
ZUvoAo ~ €663.019,00

f. ExteAeoTikn gUuBaon 1453.2.1

Deslitop Conf Clients 5772€ 11.720 57,00€ 668.040,00 €
avrikaBioTaras pe
161 | Cisco Jabber 1.869 57,00€ 106.533,00 €
14,00 € (ava
16.2 | Cisco Webex 40.108 | yprorg —ava 561.512.00€
£rog)
XYNONO 668.045,00€
668,040,006
TEATKO EYNOAIKC KOSTOE (-5,00€)

3. Tnv anopeiwon tou cupBaTikol TLILATOG TwY KATwb EKTEAEOTIKWY OUHBACEWY KoL TNV
Slapdpdwon Tou wg akoAolBuwg:
e Yr'ap. 1453.1.2: €20.345.665,80
o Yr'ap. 1453.1.3: € 14.180.581,72
e Yrt'ap.1453.1.4: € 18.370.128,80
o Yr'ap. 1453.1.5: € 20.933.558,36
o Yr'ap. 1453.1.6: € 27.267.875,90

KaT' £50uaioddTnan Tou AloiknTikoU ZupBouliou

0 AisuBivwv ZUHBouAog

ZTaupog AoBevidng
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Zuvnupéva:

Yn'ap. 41/4-1-2021 andgpaon Tne K111 A.E.

Keivonoinon:

- Tpageio Ynoupyol Wngiakrg AlakuBEpvnonc
- Tpageio Mevikol Mpappatéa MANPOEOPIGKGY SUGTMLATWY Anpoaiag Algiknonc

- I'pageio Mevikol Mpappatéa Anpooiwy Enevdlioewy ESMA

- Tpageio MNpoigTapévou EYAE -TTTE
- Evdrapepopevoug (Méhr ENNE)

Eocwrepiki Alavopr):
- Tpappareia Npoedpou AT

- Tpapuareia AleuBlvovtoc ZupBoliou
- AiguBuvan Alofknong & Oikovouikig Alaxeipione
- Ajvon YnooThpigng YnoSopav (YY) /(Yn. Topéa, YnelBuvo ‘Epyou B.Gwuonouiog)

AAA: Q5AH469H4Z-WXO

Fpapeio Younoupyol Oikovopikdy, appddiou yia Anuooiovopikn NoAITIKA

MINAKAZ ANOAEKTQN THE ANQTEPQ AMOMAZHE THE KT A.E

ETAIPEIA / ENQZH

AJA i ANTIKAHTOZ FTOIXEIA EMNIKOINQNIAZ
A/NEH:
A. KENENTY 50, AEYKQSIA 1076
THA: 0035722551210150-53
1, LOGICOM SOLUTIONS LTD | MIXAHA MANANTONIOY ®AZ: 0035722660969

MAPIOZ BAZIAEIOY

E-MAIL;
m.papantoniou@Ilogicom.net
m.vassiliou@logicom.net

2. OTE A.E. - SPACE HELLAS A.E.

- UNISYSTEMS A.E.

AYKOYPIOZX
ANTQNOMOYAQZ

A/NZH:
A, Kngiaiag, 99 Mapouar 151 24
THA: 210 6115365
DA=: 2106117739
E-MAIL: lantonopoulos@ote.gr

C8-21-001
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MEM@EM

CisSC

Ministry of Education and Religious Affairs of Greece
Andrea Papandreou st., 37 weo. nrar: ... YOS
15180 Marousi (Athens)

VIDTPTERD RALEDIAT & OPHIEEVRATIN
FPAGEID YTOYRPIOY

Greece

Subject: Letter of Agreement regarding the applicability of certain additional data protection terms
to the EUIFs and the EA Program Terms entered into between Cisco and the Ministry of Education
and Religious Affairs of Greece

Dear SirfMadam,
Whereas:

A. Cisco Hellas S.A (“Cisco”) and the Ministry of Education and Religious Affairs of Greece (the
"Ministry") previously entered into:

i) A Master Data Protection Agreement dated 13* March 2020 with Cisco ref. #152385 (the
"MDPA”), attached hereto, which Includes:

a) An Annex entitled "Privacy Data Sheet - Gisco Webex Meetings™: and
b} An Annex entitled "Clarification Appendix”,

il} An Agreement for the Free Trial of the Cisco Webex teleconferencing platform for the realization
of modemn distance learning In the educational system dated 9" November 2020 with Cisco ref.
#155930 (the “Free Trial Agreement’), as amended by the Parties under the Amendment to
the Free Trial Agreement dated 4* December 2020 with Clsco ref. #158293, which includes a
Section 2 (Protection of Personal Data) reiterating the duties and responsibliities undertaken by
the parties in
a} the above MDPA, and in
b) the Free Trial Agreement entered between the Ministry and Cisco Hellas S.A., dated 13®

March 2020, and the Free Trial Agreement entered batween the Ministry and Cisco Helias
S.A., dated 11" September 2020, attached hereto.

B. The Ministry has signed:
i} The End User Information Form For End Users of the Cisco Flex Plans and Cisco Collaboration
Flex Plan Education (2 EUIFs) dated 7* January 2021 and

i} the corresponding Clsco Enterprise Agreement Program Terms and Conditions for End Users (EA
Program Terms) dated 7" January 2021,

C. Following a public procurement process for the procurement of teleconferencing software and relevant
contracts, the entity of the Ministry of Digital Governance operating under the name “Society of
Information SA" issued a Decision No, 41 dated 4-JAN-2021, according to which, among others, the
following number of WEBEX MEETINGS FOR EDUCATION LICENCES were allocated to the Ministry
of Education and Religious Affairs of Greece:

Na, of
Liconees

22,221
15.508
17.405
18,952
38.806

6. 40,108
TOTAL 154.000

Ll el - B




Cisco and the Ministry, who confirms acceptance by countersigning this letter (the “Letter of
Agreement”), now hereby agree to apply the data protection terms referenced above to the EUIFs and
the EA Program Terms referenced above on the basis of the following terms agreed herein:

. This Letter of Agreement is valid from 11 January 2021 (the "Effective Date”) until the end of the
term of the EUIFs and EA Program Terms (the "Term"). :

This Letter of Agreement shall be governed by the terms of the EUIFs and EA Program Terms.

Unless the context determines otherwise, any defined terms used in this Letter of Agreement but not.
defined herein shall have the meanings given in the EUIFs and EA Program Terms, the MDPA or the
Free Trial Agreement. In the event of a conflict between this Letter of Agreement and the EUlFs and
EA Program Terms, this Letter of Agreement shall prevail but only with regards the subject matter
herein. Subject to the terms of this Letter of Agreement, all other terms and conditions the EUIFs and
EA Program Terms remain unchanged and in full force and effect.

Cisco agrees that, from the Effective Date, the terms of the following documents executed by the

Parties shall apply to the EUIFs and EA Program Terms:

iy Master Data Protection Agreement dated 13" March 2020 (the “MDPA") stipulated under Al)
above.

ii) Section 2 (Protection of Personal Data) of the Agreement for the Free Trial of the Cisco Webex
teleconferencing platform for the realization of modern distance learning in the educational system
dated ©® November 2020 {the "Free Trial Agreement’), as amended by the Parties under the

Amendment to the Free Trial Agreement dated 4 December 2020 stipulated under under Al)
above. '

This Letter of Agreement constitutes the entire agreement between the parties concerning the subject
matter of this Letter of Agreement and replaces any prior oral or written communications between the
parties, all of which are excluded. There are no conditions, understandings, agreements,
representations or warranties, expressed or implied, that are not specified herein. This Letter of
Agreement may be modified only by a written document executed by the parties hereto.

The parties have caused this Letter of Agreement to be duly executed. Each party represents that its

respective signatories whose signatures appear below have peen and are on the date of signature
duly authorized to execute this Letter of Agreement.

This Letter of Agreement may be executed in two or more counterparts, each of which shall be
deemed an original and together which shall constitute one and the same instrument. A validly
executed counterpart that is delivered by one party to the other via electronic transmission (a
“Counterpart Image”) shali be valid and binding to the same exient as one delivered physically,
provided that the valid signature is clearly visible in the Counterpart image. '

The validity, interpretation, and performance of this Letter of Agreement shall be controlled by and
construed under the laws of Greece and the Courts of Athens, Greece shall have exclusive.
jurisdiction over any claim arising under this letter.




AGREED by the parties through their authorized signatories,

Signed for and on behalf of
Cisco International Limited:

Slgnature: (Q/\

Name (Printed): ___James Glenister

DIRECTOR.MGMT-FINANCE

Title:

01 February 2021
Date:_

" Date: UZ.\ 20O A

APPROVED BY LEGAL

afrafe
CIsCO
Cisco Intarnetionad Limited
9111 N Bquats Park
Bedfont Lakes, Faitham
Micdiassi, TV 14 BHA
Unitact Kingdom

| E Ot S Ty

Signed for aiid on behalf of the
Ministry of Education #nd Religious Affairs of Greece:

Sl’gnaiure:/ / /gd‘”/'ﬂ/
(i
ERMMEsS

Name (Printed)

Thie:




[’{ O‘Uv"f?(/l(«ifi/ﬁ? vl z%fw”ﬁ; ?(Xu/o*'ﬂb

Hm?f @y Qpopd ¥ Mapdy AW cuﬂl ey

o TiyPese.
ABva Afr/re2d
JL’L‘!B/\;;/‘;X

(Y W?t’d.\}"kb“'@/




s ATTEARAKID
. pMARA 31124
L EHEEIA 145 62
843 - HOAGOBTARU
bl 50T CISCO

AL AT R

Yroupyeio MNoubeiog ko Opnokeupudiwy
Avbpia Naravdpéov 37

15180 Mapoutol (ABfva)

EAAGSo

Ocpa; Emotodr] Zupdwviag oxetikd pe thv edappoyn CUYKEKPHEVIIV EMLITAEOY OPWV VIO TNV
npoctacio Twv Npooswrikwy Sedopdvwv enutAéov sxsiviv mov nEPLEXOVTEL oTa EvhUEpWTIKG
‘Evruna Tehwkot Xpriotn (EUIFs) kot otoug Opouc kot NpoinoBéoeig yia TeAikobg Xprioteg Tou
Npoypdppatog Cisco Enterprise Agreement (EA PROGRAM TERMS) petafl ¢ Cisco kot Tou
Yroupyeiou Mandeiog kot @pnokevpdrwy tng EAAGSac

Ayarinté/n kope/kupla,
AapBdvovtac urogiy otu

A. H Cisco EAAGG A.E. («Ciscon») kot to Yroupyeio Nawdeiog ko Opnokeupdtwy («1o Yroupyeion)
€XOUV poyevEsTEpa ouvabeL:

i) Tnv amo 13.03.2020 zopBaon MAalowo yia thv Npostacia twy Npoowrnikwyv AeSolévwy pe
aplBpd avadopdag Cisco #152385 (Master Data Protection Agreement — «MDPA»), rou
EMLOVVATTTETOL 0Ty rtapoloa, n onola nephapfdvel:

a) to NMopdptnua pe Titho « QUARS MNpootaciog NMpocwrtkmy Asbopevwv ya 1o Cisco
Webex Meetings» («Privacy Data Sheet Cisco Webex Meetings») ko
B) to Napdptnua e Titho «ALEUKPYLOTLKO Napdaptnuas («Clarification Appendix»),

ii) Tav ané 09.11.2020 Sopfoon Awpedv Nopaxwpnong g rAatdoppag thAeSiaokéhewy
Cisco Webex ywa tnv npaypotonoinen olyxpovng € anootdosws Sibookaiiac oto
exntalbevtikd clotpa pe aplBud avadopdc Cisco #155930 (n «ZUpBacn Awpedy
Napaxwpnong»), nwe tporonolidnke amnd ta ou HBoAAOUEVa Lépn e TV and 04.12.2020
Tpornonowintikn Npagn ™ TouBacns Awpedv Napaxwerong pe apBué avadopds Cisco
#158293, n orola nepilapPaver to ApBpo 2 (Npoatacia MPoOGSWRLKLHV AsSoévuww), oty
orolar emavaiapfdvovron ta KaBRKoVte Kol oL UMIOXPEWCELG TTOU avédaBav Ta pépn
oULdwva pe:

a) v npoavadepBeioa and 13.02.2020 HpBaon Maico yio. v Mpootaoio Twv
Mpoowrikwy Aedopevwy (Master Data Protection Agreement ~ «MDPA»), kol

B) ™ ZopPacn Awpedv NMapaxwpnong mou UReypddn MeTagh Tou Yroupyeiou kol tng
Cisco EAAaG A.E. otig 13.03.2020 kot t Z0uBacn Awpedv NMopoxdpnong mou uREYpddn
Hetafl Tou Yroupyelov kai tng Cisco EAAdg AGE. otg 11.09.2020, ou onoleg
EMLOUVATTTOVTOL OTO TTapAV.

B. To Yroupyeio €xetL unoypdyel:

i) To Evnuepwrikd Eviune TeAkod Xpriotn (End User Information Form) yw toug TehikoUc
Xproteg twy MNpoypappdtwy Flex kat Collaboration Flex Plan Education ¢ Cisco |ie nuepopnvia
7 lavouapiou 2021 ko

i} Toug avtiotoxoug Opoug kal Mpoinobioelc yia Tehikolg Xprioteg tou MpoypdupaTos
Cisco Enterprise Agreement pe nuepopnvia 7 lavouvaplou 2021.

I. Metd tn Se€aywyr) dnpoclou Staywviopol yia thv npourifeio Aoyopkol tnAediackéPewy
Kol OUVOpWY AVTKELUEVWY, O ERONMTEUGUEVOS amd To Yroupyeto Wndnaxie AwakuBépvnong
dopeng e v emwvupia «Kowwvia tng MAnpodopioc A.E.» efgbwoe v un’ apBudv
41/04.01.2021 Arddaon, pe v onola amodaoiomke, HeTagl dAwy, n S1éBeon oto Yroupysio
Noudziag kol OpnokeupdTwy Twv TMOPAKATW OSEwbY Xpiiong tou mpoypduporos WEBEX
MEETINGS FOR EDUCATION:




ApBuog Absiv Xpriong
1. 22.221
2. 15.508
3. 17.405
4, 18.952
5. 39.206
6. 40.108
IYNOAOD 154.000

H Cisco kot T0 Ymoupyeio, T0 onoio emiPeBalwver ty aroSoyn TNg nopovcag EMOTOANG
supbwviag He Ty rpocuroypadl ™6 (N «EMoToA] suppwviacy), supbwvoly Ty edappoyr
TV TpoavopepSEvTwy Gpwv YIa TNV TpooTacia Twy TPOSWIKLV SeSopévv ote EvniepwTikd
Evtuma TeAkol Xpriotn (EUIFs) kaw otoug Opoug kat NMpolnoBecels yia Tehikolg XpNOTEG TOU
MNpoypéauuatog Cisco Enterprise Agreement (EA PROGRAM TERMS), o jidbuval [LE TOUS TIOPAKATG
HPOUG TIOU CUNBWVOUVTOL CTO TTOPOV:

1. H napotoa Emotord Zupdwviag wox0e amd tg 11 lavouapiou 2021 (n «Hpepounvia Evapéng
loxtoc») péxpl T ARgn tng Sidpkelag twv Evnuepwrtikiv Evidmwy TeAod Xpriom (EUIFs) ko
twv Opwv kow Npoidnobécewv yo TeAwkols Xpricteg tou Mpoypdppatog Cisco Enterprise
Agreement (EA PROGRAM TERMS) {n «Awdpkera loxtogn).

2. H mopovoa Emiotodn Iupdwviag Siémeton amd TOUC dpoug Twy Evnpepwtikav Evivmwy
Tehwot Xprotn (EUIFS) kat Ttwv Opwv Kal MpoUmoBécewv yia Tehikolg Xproteg Tou
Mpoypdpparog Cisco Enterprise Agreement {EA PROGRAM TERMS).

3. EKTOC EQv TO TEPLEXOMEVO TNG Tapoudag kaBopiler SlopopETikG, TUXOV OPLWOHOL TOU
XpnoLonoolvtaL otnv rpoloa aAha Sev opilovtal O QUTiV EXOUV TIG EVVOLEG TOU
npocSiopioBnkav ota Evnpepwiikd Eviuna TehwoU Xpriotn (EUIFS) ko otoug Opoug kot
MpoumoBégel; yia TeAwkolg Xproteg Tou Mpoypduuatog Cisco Enterprise Agreement (EA
PROGRAM TERMS), otn ZUufaon Miaiow yu thy Mpootaoia twv MNpoowrikmy Asbouévay
(Master Data Protection Agreement — «MDPA») xau otn ZUpBacn Awpedv Mapaxwpnong. e
fepimtwon GUYKPoUONG METAEy TG TaPOUCHS Kol Twv dpwy twv EvnpepwTiKaV Evidnwy
TeAwod Xpriotn kou Twv Opwv kot Mpolnodécewy yia TeAwkolic XpAoteg tou Mpoypdppatog
Cisco Enterprise Agreement, n mapoloa grotoh] cupdwviag urepioxdel odAd udvo doov
adopd to avrikelpevo g Me v erudiraln Twy Opwv TNG Tapolsas EMOTOANG OU pdwviag,
6A0L o1 dARoL HpoL ko polnoBEéaels Twy EvnuepwTkiy Evidmwy Tehwkov Xprotn Kat twv Opwv
xat Mpoinodéoewv yia TeAikoug Xprioteg Tou MMpoypdppotog Cisco Enterprise Agreement bev
£rNPeGIOVTAL Ko TIOPUEVOUY GE AR PN LOXL.

4. H Cisco oupdwvel ot and v Huepopnvia Evapgng loxdo, ot GpOL TWV TAPOKETW EYYPUdLY
rou éxouy unoypadet omd To cupBaiidpeva pépn Ba epappolovrar ota Evnpepwrikd Eviuna
Tehwko! Xpriotn (EUIFs) kot otoug Opoug kot MpoUmoBéoelg yio Tehkolg Xproteg Tou
MNpoypéypatog Cisco Enterprise Agreement (EA PROGRAM TERMS):
i) Tnc amd ond 13.03.2020 IdpBoong MAaiolo yia v Mpootaocia twy MNPOCWILKWY
AeSopévwv {Master Data Protection Agreement — «MDPA») tou avabEpeTal AVWTEPW OTNY
ropdypado A.i} Tng mapoloas.
i) Tou ApBpou 2 (Mpoctacia Mpocwrkwy AESOUEVWY) TG amo 09.11.2020 Z0upaons yux thy
Awpedv Napaxwpnon g MAATGOPHAS wiebaokéPewy Cisco Webex ywx v
npayjaTonoinon Trg clyypovng ef amocTaoswe S18aokoAlng oTo eknAldeUTIKd auotnpa (n
«IOupacn Awpedv Nopaxwpnongr), Omwg Tpononou|Bnke ané ta SUPPBCAAOPEVO HEPN ME
TV a6 04.12.2020 Tporomnoeinon thg ZUpBaong Awpedy Napaxwpnong, n orola avadepetor
avwtépw rapdypado A.li) Tng napoucas.
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00 . A0V s 5. H mapoloo emotodq ocupdwviag amotelel ouvodk] cupdwvia petaly  Twv
§ ' oupfodropévav pepiiv avadoplkd Ke To avTikeipevo ™G napoUcoag eNoToAl oupdwviae Kat
5 avtikaBlotd onoleadinote npoyevéotepec npoQopIKES 1 ypamtés Ermukowwyies / ouudwvieg
Retafd twy oupBoAlopévwy HEPDY, oL oroiec Sev Loxuouv. Aev woxbouv dpot, cuveworoelc,
oupdwvies, SnAwoels 1} eyyunoets, pntés 1 oLWnNPEG, rov Sev kaBopifovtal otny napotoa H
napouoa EMOTOAR oupdwviac Svvartal va TporontownBei ne eyypado rou Bo unoypddbetal and
10 CUHBAAAOHEVD 0TO TapOY Pépn.

6. Ta cupBoAdopueva pépn uneypaay thv napoioa ENWTOAN oupdwviag npoonkdéviwe. Kdde
oupBaAropevo pépog SnAdver Gt ol avtictowol Uroypadovtes, Twv onolwv ol uToypadLs
eudavifoviar rapakdtw éxouv (efouciobotndel) ko sivar katd TNV nuepopnvia unoypadiic
appodiwg efovoiobotnpévol va unoypdipouy v napolico ETLOTOAN cupdwviag.

7. H mapotoa emotod cupdwviag Suvatal va unoypadei oe §0o 1 neploodtepa aviltuna,
kaBeva ek Twv onolwy Bewpeltal MPWISTURO KoL amd Kool aroteloly To idLo éva gyypado.
Evat eykUpWE UTTOYEYPOUMEVO aVTITUTO THOU napadidetar ano 1o éva suPBaAASUEVO pépoc oTo
dMho pécw nAektpovikiig SwapiPaocnc («Ewkovo. Aviitinoun) eivor éykupo kat EXEL TNV (S
deopeuTkn Loxl dnwg éva avtitumo mou rapabiSeral HE $UOGLKG TEOTO, LTS TNV TpotindBeo
OTL N eykupr unoypadn etval epdavie oparth atnv Etkdva Aviitimoy,

8. H eykupotnta, eppnvela kv extédeon tng napoloag emotorfic oupdwviac Siéneton Ka
epunvedeton olpdwva pe Ty EXANVIKA vopoBecion kol ta Akaothpu Tng ABrivac éyouv
anokAelotiky Sikaodooia ent onolaosirote Sladopds Tuxoy avokUbEel OXETIKG pe v
apol oo,

ZupdwviBnke ord Tto oupPoAAdpeva pépn pe ™y unoypad Twv efouclootnuévuwy
UIOYPaGOVTWY MPOCWNWY.

Yreypddn and kot yua Aoyaplacpd tne Cisco International Limited
Yrioypadn: (unoypadr)

Ovopatenwvupo: James Glenister

I516TnTa: AteuBuverig Awolknonc Owkovexkot

Huepounvia: 01 Qeppouapiou 2021

(EykpiBnke amé th vopu untnpeoio tne Cisco International Limited)

Yneypddn ané kot yie Aoyaplaopd tou Yroupyeiou Nadsiag kaL Opnokeupdrtwy
Yroypagn: {(unoypagdr)

Ovopatenwvupo: Nikn Kepapéug

I516TNTa: Yroupyos Noubetog kat Opnokevpdtwy

Huepopnvia: 01 QePpovapiouv 2021

(odbpayiba Yroupyelov Nawbelag kal Opnakeu Udtwv)

H rapoboa perappacn otnv EAAnvikr yAdioow apopd
to guvnupévo otnv AyyAiki yAwooa gyypagpo.
ASnva, 01.02.2021
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ZopPeon Swpsty TOPUYOPTONG TG TAUTQOpHUG tniedreoriyeov WEBRX Vi TRV
zpayporenoion obyypovyg sk amosTdscng Sibaskodine oro eemendenTind sorypa. —
Tporomovruc Tpéky

Z10v w610 161 K0Td 10 ¥pévo wov OVOPELOVTON ZUPOKGT®, 01 856 ov udAidpsvor:
Ad’ ENOZ

To EXnmviké Anudoto, g vopiuag skmpocwmeltol ond My Yroupyo Hordefog o
OpnorevudTmy (1o «apdro ZupBeAiopevo Mépocy),

A®' ETEPOY " ‘
H stoipeio e v emovopie «CISCO HELLAS A.E», ) onofa edpebel oy Abfve (Asapbdpoc

Kngiofog 44,” Mapotor) onog vopinog exmpocoreltor omé o Tevicd Atevfovei Avidhvn
Towmoticn (zo «Sedrepo YopBoiidusvo Mépooy),

SUALOYIKE. overpepduevor a¢ «ZopBorddpevo, Mépny won pepovouéve @G «Zopfeaidibpevo
Mépocs.

COLGaVOLY apotfoing Ty zpomonoinon tov Gplpov o’ ap. 2 «liposrasie pocomdy
Asdopfvovy ™G amd 09/11/2020 pevabd Toug 26pBacng pe avineipevo M S@pedy nopaydpron
mg ﬂ@’c(péppag AsdwoKkivery WEBEX Y& TV TooypaTonoiney ohyypovnc e€ amoothosme
Sbackakiog xozd 1o oyodid €106 2020-2021 wg e&hc:

«2.1. Zno 8edrepo ZopPariduevo Mépoc Ba xotooToty Slabésipo mposmmig Sedopdva yig
Aoyoplaopd tov mpdron ZopBoiidpevon Mépovg amd To vopes TPGoMR0 11T Sucaiov L}
KepSoTKOmICoD ALOPUKTipE pe Ty enovouie «Ivostrrodto Teyvoroylog Yroloyiotdhv o
ExBbosay "Abpovroc” (LT.Y.E. ), 10 onoio emtedel, v mpoxepéva, poro «Exrehotvrog TV
Enelepyacion, obueave pe 1o Gp. 4 mep. 8§ tov Tevikod Kavoviopod yio v {Ipootacio
Aedopévay ((EE) 2016/679, sosfig «IKTIAY). Hepoutépm, o debrepo  TopRadddpevo Meépoc
So enebepyactsl yio Aoyopiasusd Tov TpdTov TouBaiidusvon Mépovg 8eSopéva mposwmicos
XOPOKTTPL, T6 omola eite Ba wotaoToty Sobéoyie oo Sedrepo ZouBarddpevo Mépog ané o g

WEBEX, eivs 8o, RPOKOYOLY WG omotéhecun, cvibvocrob/cueyiTions kotd, ™) Asttoupyie g v
AoY® mhaTedppoc, site B, SiafiBoototy pe onoloviinoets Tpédo oro Selitepo ZopPoridpevo
Mépog omordeicming TPOG EKTANPWON 100 oKOTOD e mapodoog Lopfoong, OTWG aVHTEPM
TEPLYPAPTKE.

2.2. To debdrepo ZolBodrénsve Mépoc Sev EMTPENETOL VO TpoPel as onowdimote ypfion Tev
TPOTOMKDY Sedopdvav mov S enebepyootel yio v EKTELECT] TNG mapOBGoC Loufaong yue
oXON00G eKTdG TOU CVTIKEWEVOD aTig, Omac OVITEPS TEPTYphONicE, [Gwitepo, opether vo,
améyet and 1hle yprion WV TPOCHTKAV Fedoudvay mov fa Suffactotv / thyony enebepyioiog




2.3. To 8gbrepo Lopporiousvo Mépog vroypeodTo, Lakig exmAnpost o oiomdg T1|G FULpODOUG
Toupocns, vo mpopel aneihnrl, woTdEy OYETUCOD CITAROTOL “TOD mpdrov Eoufodiousvon
Mépoug, ae drypept eV npocamikdy dedopévav mov Bu éys1 enslepyactsl Yo royoplesnd
o tpdhrov TopPoihdusvon Mépove, excT6C oV GhAGG amortetton eK Ton vOuov..

2.4. Te mepintoon mov To JebTEpo Touforhopsvo Mépog omopuciost vo mpociipet GXAoY
Extehotvto v Erelepyoocia (Yrepyohiio) opeihel va svnuephost 10 BphTo ZORPAAAOUEVD
Mépog. Eo® doov dev vmépEel svoveiooTn ek wEpovg Tod mplrov Zopfuiropevow Mépoug, 10
Ssbrepo Touforhopevo Mépog ogelhet mepartépe vo eboopoiiost 6TL 0 Yrepyordfog Bo Tripsl
ouooTiKd GLOWODG Opovg He TOVG 6pOS TG napodoag Lopbaong Kol g doedEec TG’
wybovoag vouolssiag vt Ty TPOGTACiH TOV TPOSORIKGY BeSopsvay. O xoTihoyog TV
YrepyohéPov mov fidn &Xovv mpoclaelel kot Go. Sievepyfoouv/dievepyady erebepycoia Yig,
hoyapicpd Tov whTov Zupfuiiopevon Mépovg rpocapriror ©g Hepaprnpo A otV EUpaho:
TouBaocy kol KebictoTo OVOTOGTHOTO THANe oTic. EBvovt o0 apHToD ZOPPEAROUEVOD
Mépovg, 10 3ebTEpo TopBoihopevo Mépog  Bo coBbveton s oAGKANPOY 0 OTOLEBTIROTE
rapéPacn TV OpwV NG napodong ZopPocTg fifxar wng vopoleciog i Ty mpoatacio ToV
rpocwmikdy SedopEvav el 100g Yrspyohdfoug wov Texbv 8ot ADNOULOTOL|T8L.

25. To Osdoufve mov vropdilovior oE ensbepyocis Y Aoyopwopd o TPSTOV.
TopPoihousvon Mépoug ds Oo SrpPocroby extig BE/EOX Sfymg o 3eb1ep0 TopBoiidievo
MEépog Vo EXEL TPOTIFODUEVEG evTuephoEt T0 TPOTO Tonpeirduevo Mépoc. Te TEOIMTOOT] TOD-
Wiper ydopo dopifaocn SeSousvav sxdg EE/EOX, avtd Bo. mpuypororomdel pévoy vId TG
npotmodEoslg mov SeoniCoviot 6To Keptroto V tov TRIIA. To dedtepo Toppoidusvoe Mepod
opeier vo svripepdosl eK oV poTEPEV TO TEPHTO TopPoiiépevo Mépog xea va. wophoyEL
gmopksic mhnpopopieg Kot omodsiferg mov B0 TeRuMPUEVODY bm mhnpolvial oL ©g (V@
npoinoBécelg tov IKIIA.

26. To Sebrepo Lopfokidusvo Mepog vroypeobtal vor Acpplvel wordAAnA TEXVIKG KOL
" OpyYOVOTIKE  PETPL. POCTOGING TAY EPOCHEKEY Sedopévoy mov Bu emebepyootel id
AOVOPLIGUS TOU TTPHTOY Touforispevonr MEpong, w0 omoio, REPTYPEEOVEL SKTEVAG 0) STV axd
13/3/2020 TopPacy- Mhalolo mepl BPOCTAGIEG TPOTHTIKOY SeBopbvav P THAO «MASTER
DATA PROTECTION AGREEMENT», B) ot oné 13/3/2020 Tapbptnpo pe titho «Privacy
Data Sheet - Cisco Webex Meetingsy, ¥) ot amS 13/3/2020 Ilapépmnpo pe TLEAD
«CLARIFICATION APPENDIX», mwov RPOGUPTOVILL ~GINY nopodon  Zoufacn g
Topaptipewe B, T ko A, aviiortowe, (soethg «to Tlopapripate Tipootuoiog IIpocomxav
Asdopévavy) Kot xodioTovIol ovandonaoto tuipe avtis Bedoov vihpEovy VEEG GROITNOES
e vopobsolag mept TPOGTECING TPOCOIIKAY debopévay (copmsphopfavopévev TR0V
oyeTKdV ATOQGoEnY, O8nyidov, I'vopodotioewy Ko Kozeodovrnpiov Tpappdy g ATIATEX),
o Ssdrepo Topfokiopevo Mépoc avohopfvel Ty DECKPERCY] VO wpofPuiver alnpiag oe kbde
GVOYKOio TPOOUPUOYT TV spuppolopevay pETpOY TPOGTAGLHG TOV TPOCOEKAY SESOUEVAIV,.
otOmY YPeTtiG oOppoVias e To npdTo Zopbukidpevo MEpog 1 oxofo, 80 TEOGOPTETHL CENY
nopoboo Zopufoor.

. 2.7 Tg mepintmon mopoepieong SeSopEvav TPOCWTIKOD UPUKTHT., SOV ug To Gp. 4 mep. 12
TKIIA, f ox6pn KoL 8 svOeyOUevo pepbpevng mopuplaons, 1o Sehepo TouPorhopsvo Mépog,
KouPévoviug v’ Gy Tr, gooT TOV Wi emelepyocio mpocemukdy Sedopévay Kal Tig wpoBecyies
xav Oézer o TKITA, 8o sricovavel aperinel pe tov Yret@uvo Hpostooiog Aedouévay (YTIA)
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i
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0 mpdrov  Tupfaiidpevon Mépovg  péon e MAeKTpovice StetBuvornc:
«dpo@minedu.gov.gry,

2.8, Kawg =a Ao, sodoov ey opileton SoopeTics OV mopooa,

toybovy 10
ch%auﬁuvéusva oo Hapepriuea lpoorasioc Hposwmcdy AsSopsvay :

Kol 0 Aowéd o, wxbouy 6ior o1 dpoy ™me omd 09/11/2020 28uBoong tov ZopBoilSpevay
Mepdv.

Apop dwfbomxre wa BePoidBnie o xefpevo g nepotiong tpomomomeuchs mpdfne omé 1o
ZopBuikdpsvo Mépn, vnoypépeton ooy TOTS 101 KTl 1O XPOVO oD AVaoEnovTa KOTRTEPQM,

Alfva, 4 AsxepBpiov 2020
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ZipPooy Swpedy TEPEYBETONG THg TAOTPdppag ™AL eAYEny WEBEY Vi
TV Tpaypazonoinoen soypovig &k AN0GThGEMmG ﬁlaacmliag 670 EREWBEDTLG
m’mrn;m. :

~ peralh

<.
Tov EXnvikon Anosiov, e vopipmg sirpostimettan ond v Yrovpys Haibetac
KAt Opnoksond oy, _ '
ek
wait

TV STpeia pe my er@vupie «CISCO HELLAS AE.», 1 onofa e3pste oty Abfiva,
(Asopdpoc Knowoiag 44, Mapotor) 6mag VOUILOG eKmpocmRetey and 10 Tevid

- Awgvbovry Avedvy Topmodicn,

GOALoYIG aVaPepSUEVHY o§g «ZopBarddpsvo Mépn»  xa HEpOVOUEVY o
«ZopPudiipeve Mpogy,

H zapobeq, Zoppavie xaBopiler tov OKOnd, 10 mEpLEYSUEVO, wm Sidprero xon Tie gv

Yévet VROYPEDGELS THV T pheAlopévey Mepdw. o CUYKekpIEVY, Ta ZupBodho pevy,
Mépn ovppavoty apotBain e ek

ZORwVian 1 Eﬁpﬁao-q») vrérertar (1) ot Toppwvie Universal Could ¢ Cisco,

daBéon 610 oxdiovo obvdeayio: hﬁgsﬂxmv.cisco‘com}c/en/us/about/lega!/cloud-
and~sofrware/universal—cloud-aoreemem.htmi (2) oy ans 137131000 ZdpBacn-
w’

Maioto  wept TPOGTAGTHS TPOCwIIKY Sedopévav pe tiho «MASTER DATA

PROTECT]ON AGREEMENT» peteld v ZopBoAiopivay Mepdv

woyber i TETO016C Soytéc kar, 610 Bofps mov SMTPENETHL o8 %o Voo, i Cisco
QILOROEETO pryTd H)ag TG £yyooels, prréc Sl pég (o'vmspz}»apﬁavouévcw, yowpig
EEPLOPIGHUS, KAVOTO TG rOWTTOC, KoWAIMMAOANTOC Y10 SKOmOD 1 0g Tpog my
£6A0Y wavdTTa Koy Ppovide),

ExnaiBeoonc won Kedbpaong, tav stekeydy xa Stotaridv vioAMfhoy OV, Ty
gxnaidennrdv Xertovpydsy wan Aowoth StBerkTiot won S1o1en et TPOTOTKOY, KaBdg
KOLTOV &V yéver pobryzdy o STOVBUGTEY Ty OVOTEP® ekToSev Ty Sopdv,

mAediokéyewy WEBEX, 1 ohyxpovy ek unootdoene Mdackohiy Y10 70 5YOALICE, éTG(;

- 2020-2021 dheng ELAPETIKGG Aoym T EKTUXTHV EMSTIOAOYIK (Y ouVEBNKAV 101

T e et 3 1 i




-

dnpodpynoe 1 mavdnyia xopwvotod COVID-19, xat v w1 gpovic Stipxein péxp Tig
11 Tovovapiov 2021.

1.3. Metd ony napéhevsi] 100 og Gve Ypovikod SGOTHHOTOS, 01 EPOaVAPEPONEVOL

ypfioTeg NG AAQTQOPHOS, Evepyobvieg otolukdg 1 cvhioywadg, kabmg xol T0
Yrovpyeio Madeing xon @pricxevpdrav ot ev yével o EAviké Anpdoio, fu
omoBecpendoty A T XPTioN TG FALTROPHaG, yopis oitd T cuviekeoBeion xpTjon Vo
omoppEst onolaSTTdTE, OLKOVOUKAG 1 &hAng picsag, vroxpéno o8 fipog Tovg Katl
wime xopic vo Bspshbvetar Séopevon xpfiong ™G &v A0yw mhetedppag 1§ Ghlov

Tepeydpevov and o Ssdtepo TV TuuBudropivov Mepdv wygbob 1) vanpeoiag oo

pédkov. Emmov cvppoveitor 61 evambrertar oo Ymoupyeio Iloudsing kot
BpNOKEVPATAY KoL STOVE VIAYGUEVOVG 7} £TOTTEVOIEVONG 06 avTd QOpEls Kat SOUES
to v xou as moi fxraar Ba kévouv ypfien g TAaTedppos evtig, XOpiS Ve
Ssopebovim wpog 1010, A

2. Uposrosic Mpocomrdy Asdopsvov

2.1. Bro Sebtepe tav TopPadiopéveay Mepbv Bo Switebodv mpoctmt Sedopiva yia
Aoyepiacpd ‘o ApdToD & ovthv and 1o vopkd mpocano wintkod Sikaiov {n
xepSooKomKobd yupaxehipe pe Ty exovopic «venirovto Texvoloyiog Yroloyiotdv
xon Bxddosmv "Abpaviog” (LT.Y.E.)» («Exrehdv my Enstepyocion). To debrepo
v Tupforioptvey Mepov Sev emrpémstal vo. wpofisi 68 onoiadimoTe 2pTioT TWV

TpoceTKGY Sedopsvev tou Ba Srarefodv 1o TV YAOTOMGT THS ropodcag Zhnpfacng

ROV VL EKPEDYEL TOV CKONOV GVTHG, GG OVHTEPD TEPLYPRPTKE. ISioitepu, opeilel v
pnv kéver yprion Tev Tpoowmmdy Sedoptvav mov B Suazeboly (ny, devbivosig
Thexrpoviked ToxLSpopetan) 1o npowbEKeg T GAAsS epmopicég gvépyeies. Emrhéoy,
0 Sebrepo Twv Tupfoliopivav Mepdy Seopedetar va mpel 0 rpoPrenbpeva oTov

Kavonohé (BE) 2016/67% wov Euponaixod KowoPoviiov xar zov Zopfoviion, ng -

27% Ampiiov 2016, yie WY TPOCTAGIE THY PUGIKOY TPOCATOV CE GyEon pe v
enekepyooio Ssdopévay TPOCAMIKOD YOPUKTAPE koL Ty gAenfepn 1oxiopopia TV
SeSopdvav auTdV Kt TV Kardpynon g odnyiag 95/46/EK. (T'evixdg Kavoviopdc yuo
v Hpootooio Agbopévaiv 1 EU GDPR), os ayfon pe to xpocwmuikd dsdopéve wov Ou
7oV gopiyNBostY 8md To. EP@ETO THY XV ppoddopévay Mepdv. -

2.2. To debrepo tav TopBoihopévev Mepdv vroxpeobtor, noig exmhnpmdel o cKOmAS
g mopodoog TopPacng, ve mpofel apelnii os Swypugh wov TPOSHTKDV
Sedopsvov wov Ou Grutebody omd o mphro Tov TopPodiopdvey Mepav i iy
VAOTOINCT) -

2.3. Ze mepimroon nov o Hedtepo 1OV TouBoidopivov Mepdv ¥proIOROCE
vrepyordBovg emslepyasiog xar Siefiacer og auTo0g T0.ZPOSHOIIKA SeSCHEVD, 700 TOT

gyoov Toydv Swrebel omd to npdro Tey ZopPurlopsveov Mephv, opsidar vo

gEaopodioe 6Tt o1 vrepyoldfo enebepyacieg Ba mpoty Tovg Opovg TG Rupobous
oBliBoong ko Te mpofienbpeve omd Ty wybovso vopolesic yia IV POSTOOIR TOV
rpocanicdy dedoptvav. Evavr tov mpdTov T TopBediopdvay Mephy, to dsbtepo
v Topfoiiopsvav Mephv Bo enbbvetol @Ahevydug ko1 e oAGKAnpov e
omotodiprote wapGPecy g mapodoog obuPaong ffxm g vepobesiog yw TV
npootocio Tov npocwmkdy SeSONEVHEY anbd Tovg vrepyordBovg emeEepyaciog mov
ToydV B YPNCILOTOMOEL g :

R A



2.4, H Swpifaoy Hpoowmuxay Agbopgvey extés EE/EOX and <oy Extehotvry my
Erefepyacio xm Tovs Yrepyoddfouc Enslepyaciag yiverol obppaye e mv and
13/3/2020 ZopuBeon-Miaiow nepi mpostaciug mpocmmicdy dedopévav pe titho
«MASTER DATA PROTECTION AGREEMENT HETaED Toov ZopBadikopdveay

i

SrteBodv ané To TPHTO Ty Ty BoAAS VY Mepdv, Ta oxola REPTYPAPOVTIL EKTEVG
o) orv ed 13/43/2020 ZopBoon- Modmo wepi TPOTTOGING KposwIchY deboutvamy
e titho «MASTER DATA PROTECTION AGREEMENTY, B) 510 amé 13132020
Tapdpmpe pe rimo «Privacy. Data Sheet - Cisco Webex Meetings», ) oro b
13/3/2020 Hopdpmpe  pe o «CLARIFICATION APPENDIX», now
TPOSEPTHVTOL OV Topovon Zopfoor wg Hopeptipate A, B kot I, dvricrorya,

VOTOOTNOTO Ty e, Karémy ypanig GUUPOVine v ZupPailopévey Mepdov

1 omoia O wpocaprizen CTY mapoboo ZopBucy g Hepapmua A, 1o dedtepo Tov
ZopBadibpevay Mepdv g mpoPuiver almpine oe *g0e ovaykeln  evépysiy

AeSopévay Ipooomicos Xopoxpa.

2.6, Korg o Ao, epdooy Sev opileT Sgacpqpa“mcd GV mapoticn, odovy 1o
Sudapfovépeve ooy Hepaptipere Hpostaciag {lpocwmxdy Asdopdvayy,

3. Aown#g Swriterg



ae

3.2, H mapovon hpPaon ketaptiotnce ot 2 (860) apotoTom. S7Ypopa; Kot 70 xibs
pépog Erafe ard &va.

ABfva, 9N oeyppiov 2020

POLIETHIEATA MANIKTYOCHE H4AAT 4
SR KAT, AHATL DOA. EMIL AIAN. & TEX
YRAOX/ZH NPOJONTON AIAAISH:
KHPIZIAL 44 - KTIPIO [ - MAPOYE] 15122
A, 094497454 - R.O.Y,: GAE  AGHNOY
AuD.: 872687 - P, H.A, . 3B0DUI0HBISTI: -

- aepama T



Zoupaon Sopsdy mapugopuang g mhevpbpueg mpedieotysny WEBEX e Ty
wpuypeenolnen ehyypovig s wnoardaang Sibuskaing oro grmudoorind evoTyp,

netaky

Tov EXapaxod Anpowiow, ORMG VORIEOS Brrpomsital wd my Yooupys Tabeleg ko
Oporsbpdray, '

Kot

™y stapel pe My erovopln «CLSCO HELLAS AE», n ool £OpevEL oV ADfvay
(Asmodpog Kngolog 44, Mapodat) drang VORIpog skaposeaetel and o Ceviké Aevluvi
Avrdvn Tomotrn,

LAY IRG. avapEpousymy 0g «Xopforidpeve Mépn» Kot pepovapave g «Zopfuddipeyvo
Mépogy,

H mopodoa ebpfao kabopiler 1o akond, 1o TEPIEXOpEYD, 1) BiipKreo, ke TS BV Yévit
vroxpehosic oV Zopfeddoptvoy Mepdy, o -ovykexpipbve, o Evpfeadiopeve Mépn
OUUPOVOTY apotfelo Ty, ek

L. Avrikeipevo, oKomdS Kt Brdpkowe g 2ibpBaang

H rapodon Zvpeovie yie m Sapely mapeydpion Mg AAatpdppog Cisco Webex {«H
Zoppavias) vidkero e (1) Zuppovie, Universal Could g Ciseo, Bwdisiim ot mxdiovdo
obviespo: https://ww.ciscr::.com/c/en/us/about/le;xa]/c!uud—andwsnftwarefuniversal-cioudw
agreement.html, (2) amd 13/3/2020 LopBacn-Ihatoto nepl mpoutactog wposamKhy
Oedopévary pe titho «MASTER DATA PROTECTION AGREEMENT petald . rov

Sevioybetyio throsg Soxtpég Kitt, oo Pubué wov ERLTpEneTon and to véo, 1 Cisco ononoEtte
pntt Sheg T eyyurioe, pryéc 1 owmnpés ( cvpreptapfavoptvey, yo pls nepropious,
WKOVOROWTIKTG OO THTaL, KATOARAGTTOG Y1 OKOMOUG 1) ¢ pog my 80AOYN IkavoTnTY K
Ppoviita).

L), To 8edrepo tov ZopPoddopsvoy Mephv 6o npoBel o Swpsdy repayhpnom e
. mazdppes  mAebiookéyeny WEBEX, TPOG APNOT eK  pEPOVC T VILySpEve 1
‘ EMOTTEVOUEVQY 0t 10 Yrovpysfo Modeive war Opnokevptroy OXOMKAY  poviSoy
' HpwroPedmaes xot AsvrepoPdbuiog BxnodBevong, xabhg xor Soudv Ertyyed prorieic
. Exnaibevong ket Katdpriong (Sxoreia Asttepng BEvkaplog, Mafyslo, onpdoie fvotirodre
Enwyyshponcie KorGpriong), tov CTEAEXGY Kt Browkntikév AN ROV Toug, Ty
EXTUUBEVTIKAY ASEOVPY OV Kint Aotmod S1Baktikod Ko B101KMTUR0D TPOGLMIKOD, kebds ko Ty
EV YEVEL ROBNTHV Kal oROVSRSTAY ToV avwTé P ExTadERTIRGY Soudv,

1.2. Zordg e TopPaong elver v koraorel dovorniy, péoo g RAUTQPOPIGG TS IuoKbEwy

WEBEX, 1 obyypovr ef umootioeng SaokuMa yie 1o oyorkd €rog 2020-2021 éhag

sbopemcdg Adyw rav fkiaxtov EMBNIIOAOYIKDY cVvBnrdy Riow dMpmetpynoe 1 mavsnuin

xopavoted COVID-19, ko dyy mepIFeoTEpo and séooepy; (4) uiveg umd Ty VHOYPUPT NG
- mapoborg,

1.3, Meé, my mopéhevon tov g v gpovixed Siothpuzoc, o1 ApouvaGEpduEvoL YMoTEs ThE, |
TAUTPOPUYG, EVEPYODYIEC QLOPIKAG 1) sVAMOYIDG, KabhG Kat To Yrovpyelo Mudeing o
Opnoxevpbrey Ko ey yéver w0 EAAnyved Anpdoro, 6o urnodeepsudody amd xprion me

; R T e e 2 I et e
i mmmﬂw«“wW&@rw.Am@?@m@’few‘ii\m..;,.,,?Q:z'g.ﬂ‘m_,......%.."m._.;%ﬁ}._uétzi‘.fn.., T R Ll ey




ThoTpdpues, yopls and m apvieheobeion ypiion va umoppést mrotaﬁfmms’, OIKOVORIKTIC 1)
ARG QOOERG, WIOEPENOT) GE BEPOG TOVG KL 1big yopig va Oeperbvetal Szcspguon prelene
e sv Mo martpoppag 1 G REPEXIEVOD und o BebTeps TOV ;vpﬂui\}nuavmv Mgpé?v
ayafod 1 vmpeciog oto pEAdov. Emsidov cupguveitel Tt EVEROKEITHL GT0 Ymn!)ﬂ(aw
Tlabetuc ket ©prGKEVUETGY KL GTOVS Ve OREVOUG 1 EROTTEVONEVOUG (b anTd PopEis Kat

Sopéc 1o EGv Ko o8 o éxtaon O Kavowv yhon g TTEopROS Cutis, Jopis v
deopehovial apog To0To. ,

2. Hpootasio Npooomkdv Asdopévev
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This MDPA has effective date 13.3.2029

This MASTER DATA FROTECTION AGREEMENT (“MBPA”}) is endered into by and between Cisco Inter-
nationsi Limited having a principal place of business at 9-11 New Square Park, Bedfont Lakes, Feltham, England
TW14 8HA, United Kingdom and Hs Affiliates (" Ciseo™), and the Ministry of Mational Education nnd Religious
Affairs of Greces, having s principal seat at Andrea Papendreou st, 37, 15180 Marousi, Athens (*Customer™),
{together “Porties™),

This MDPA is governed by the terms of the applicable agreement entered into by and between the Partics for the
supply of Products and/or Services by Cisco to Customer dated 13/3/2020 {“the Agreement”). In the event of a conflict
batneen this MDPA, including any atiachments herein, and the Azreoment, the provisions of this MDPA will control
but only with respect to the subject matter hereof.

in consideration of the mutual promises and covenants hereinafter contained and of other good and valuable consid-
cration, the receipt and sufficlency of which is hereby acknowledged, the Parties agree as follows:

SCOPE OF AGREEMENT, This MBPA is comprised of the following Attachments A-E atached herein, which are
ingorporated by reference:

Attachment A  INFORMATION SECURITY BXHIBIT

Attachment B DATA PROTECTION EXHIBIT

Atachment ¢ CISCO WEREX MEETINGS PRIVACY DATA SHEET
Allachment D STANDARD CONTRACTUAL CLAUSES

Attachment E GLOSSARY

PP

This MDPA is the complete agreement between the Parties concerning the subject matter of this MDPA and replaces
any prior oral o writfen sommunications between the Parties. This MDPA is subjsct to the terms and conditions of
fhe Agrsement, including, but not limied 1o any limitations or exclusions of liability set forth in the Agreement. There
we no condiinns, vnderstandings, asreements, represeatations, or warranties expressed or iraplied, that are not spec-
if3ed herein. This MDPA may only be modified by a writlen document executed by the Pasties hereto, The Parties, by
sigring below, conlinm that they have read, understood, and expressly npprove of the terms and conditions of thig
MDPA. Cisca's obligations under this MDPA will tenninate when Cisco no fonger holds, Processes, or otherwise hos
aceass (o Protected Data,

The Pasiies have eaused this MDPA (o be duly executed. Each Parly warrants and represents that its respective sig-
natories whose signatures appear below are on the date of signature outhorized 1o execute this MDPA.

{“Customear™}) {"Cisco”}

Authorized Signature

Nams
Date: 13,3,2020 Diate:
4 ety / \
. - t
Yersion: January 2018 Glsco m‘«.:msaﬁ,?ai Liritedt v
B1 1 bove SQuare Pork

Beidiont Likas, Feltham
Middosox, Tvi e THA
Unitad Kngdam
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ENFORMATION SECURITY BXMHBIT
ATTACHMENT A

ATTACEBMENT A
INFORMATION SECUR{TY EXHIBET
1. Scopg

This Information Security Exhibit (1SE") applies to {he extent that Cisco Processes or has aceess to Pro-
tected Data in the Performance of its obligations to the Customer. This ISE outlines the information security
requiréments betweéen Customer and Cisco and describes the techrical and organizationa secunity
measures that:shall be implemented by Ciseo to secure Prolected Data prior to the Performancs of any
Processing tnider the Agreement.

Unless otherwise stated, in fhe event of a conflict between the Agreement and this ISE, the terms of this
ISE-wilf conirol as It ralates {o the Processing of Protacted Data,

All-capitalized terms not defined in the Hlossany have the meanings sst forth in the Agreement,

2. Ggperdl Becurity Practices
Cigeo hasimplemented and shall maintain appropriate tethnical and organizationial measures designed
i protect Protectad Data against accidental loss, destruction or alteration, unauthorized disclosurs or
access, oruntawiut destruction, rcluding the poticies; procedures, and internal controls sat forth in this
ISE for its personnel, squiprient, 2nd facilifies at Cisco's locations fnvolved in Performing any part of
the Agreement.

3. fGeneral Compliance '

i Compliance, Cisco shall document and implement processes and praocedwres to avold
breaches of legal, statutary, regulatory, er confractual obligations refated to inforfhation security
of gifter security requirements. Such processes. and procedures shall be designed to provide
appropriate sedurity to protect Protectsd Data given the risk posed by the nature of the data

Processed by Cisoo. Cisco shall implement and perate information security in sosordance with-

Cisco's owr policigs and procedures, which shall bé no fess strict than the informatior secuyrity
requirements set forth in this ISE.

ii. Protzction of records. Cisco shall implement appropriate procedures designed fo protect rec-
ards from lass, destruction, falsification, unautiorized access, and unadthorized releass, in ac-
cordance with legisiative, regulatory, and contractual recuirements.

il Review of information secunity. Cisco's approach to managing information security and its
implamentation (i.e., control abjectives, coritrols, policies, processes, ang procedures)-shall be

raviewed at planned intervals or when significant changes odeur by approptiate intsinal or ex-
temal assessors.

. Compliance with security policies and standards. Cisco's management shall regularly ravigw
the-compliance of information processing and procedures with the appropriate appiicable secu-
rity policies and stand=rds.

v Tectinfeal compliance review, Cisto shall regularly review informnation systems for compliance
with Cisco’s information security policies and standards,

i, Anformation Risk Management {“IRM”). Cisco shall implement and utilize an appropriate infor-
mation risk managemant process to frame, assess, respond and moniter risk, congistant with




INFORMATION SECURITY EXHIBIT.
ATTACHMENT A

applicable contraciual and legal obligations. Cisco is required to have 2 dskmanagement frame-
work and conduct pariodic (.., at ieast annual) risk assessments of ite environment and systems
to understand the risks and aprly sppropriate controls to manage and mitigate such risks, Threat
and vulnerabifity assessment must ba perndically reviewed and prompt remediation actions
takenwhere material weaknesses arefound. Gisco will provide Customler with rejevant summary
regorts and analysis upon written request, provided the disclosura of which would not violate
Cisco's own infarmation securify policies, or mandatory applicable law.

Py

4. ‘Technizal and Organizationat Measures for Seeurity

& Organization of infonmation Sescurity

i. Sacurity Owmership. Ciscoshall appoint one or more securify officers responsible for coordi-
nating and monitoring the security requirements and procedures. Such officers shalt have the
knowledge, experience, and authority to serve as the awner(s) of, with resporisibility and ac-
countakility for, information securly within the grganization.

i, Smourity Roles and Respensibilities, Cisco shall define and allocate inforrnation security re-
sponsibilities in accordance with Cisco's approved policies for information security. Such goli-
cies (or summaries thereof) shall be published and communicated {o employees and relevant
external parties réquired o comply with such policies:

il Project Management, Cisco shall address information security in project management fo iden-
tify and approprately address information security risks,

iw. Rigk Management. Cisco shall have a tisk management framework and conduct perisdic (iLe.,
ot least annual) risk assessment of ks environment and systems to understand its Asks and
apply appropriate controls to pianage and mitigate risks before Processing Protected Daia.

5 Human Resources Sscurity

i Ganerat. Cisco shall ensure that its personnel are under a confidentialify agresment that in-
chices the protection-of Profected Data and shall pravide adequate iraihing about relévant pri-
vacy and security policies and procedures. Cisco shail turther inform its- personnel of possible
gonsequences of breaching Clsco's security policies and procedures, which fust include disei-
plinary action; including possible termination-of employment for Cisc's eimployees and tarmina-
tion of conlract or assignment for Representatives and temporary personnel

ii. Tratning. Cisco personne! with access 1 Prolected Data shall receive appropriate, annuai peri-
adic education and training regarding pfivacy and secwity proceduras for services to aid in the
prevention of unauthorized use (oF madvertent disclosure) of Protected Data and training Tegard-
ing tow to effectivély respond to security incidents. Training ehall be provided-before Cisco per-
sonnel are granied access to Protected Data or begin providing services. Training shail be reg-
ulzidy reinforced through refresher fraining courses, emalls, posters, notice boards, and other
training and awareness matenais.

ii., Backeround Ghecks. Inaddition fo any other terms inthe Agraement related fo this subject matier,
Cisco shall conduct criminal and other relevant background checks for its personnel in compliance
with or mandatory spplicable law and Gisco's palicies,

& Personpel Atoess Confrols

i. Fooess,

A Limited Use, Gisco understands and acknowladges that Customer may be granting Cigco ac-
sess 1o sensitive and proprietary lnfetmation and compuier systems in-orderfor Cisco fo Peri-




INFORMATION SECURITY EXHIBIT
ATTACHMENT A

orm its obligations fo the Customer. Cisco will riot {) accass the Protectsd Data or computer
systems for any purpose other than as necessary to Perform fis obligations to Customer; or
{if) use any system access information or log-in credentials to gain unauthorized access o
Protected Data or Cuslormers systems, or to exceed the scope of any duthorized acecess.

B. Authorization. Cisco shall restrict ateess 1o -Protected Data and systems at &l times solely to
hiose Representalives whoss access is necessary to Performing Cisoo's obligations o the
Customner.

C. Suspensionor Termination of Access Rights. At-Customer’s reasonable request, Cisco shall
promplly and without undue delay suspend or terminale e dccess righis o Protected Data
and systems fof any Cisco's personnel or its Representalives reasonably Suspected of
breaching any of the provisions of this ISE; and Ciseo shall remove acosss rghits of all eni-
ployees and extemal parly users upen suspension or terminalion of their employment, or en-
gagement,

D. Information Classification. Cisco shail classify, categorize, anidfdr tag Protected Data to help
fdentify it and to allow for access and use fo be appropriately restricted,

ii. Azcess Policy, Cisco shall determine appropriate agcess controlrules, rights, and restriciions
for each specific user's roles towards their assets. Cisco shail maintain a record of security
wrivileges of its persontie] that have acsess to Protected Data: and controf theiraccess, net-
workes, and nelwork services as set outin Saction 4. of the Cisco Webex Meetings Privacy
Data Sheet. Cisco shall restrict and tightly controf the use of ulility programs that might be ca-
pable of ovemiding systenrand application controls.

HAecess Authorization,

i Cisco shalt have tser account creation and deletion procedures, with appropriate approvals,
for granting and revoking access to Custemer's systems and neiworks. Cigeo shall use an
enterprise access confral system that Tequires revafidaton of its persornel by mianagers at
regular infervals based on the prnciple of “least privilege” and need-to-know criteria basad on
job role.

i, Cisco shall maintain and update arecord ‘of personnet authorized to access systems that con-
tain Protected Date and Cisco shall review Users’ sccoss rights at regular intefvals,

fii. For systems that process Protected Data; Cisco shall revalidate (or where appropriate, deac-
tvate} access of users who chenge repefing structire and deactivate authentication craden-
tials that have not been used for a.period of time not to.exceed four (4] months.

v, Cisco shall restrict access to program souice code and agsociated items such as software
bbject code, designs. specifications, verfication planis, and validation plans, in-order to prevent
‘the introduction of unauthorized Ffunetonaiity and 1o avoig unintentional changes.

Hetwork Ddsian. For systéms fat process Protected Data, Cisco shéll have ¢ontrols to avoid per-

sonnel assuming sccess rights beyond those that they have been assigned to gain.unauthorized zc-

cess 1o Protected Data,

Least Privilege. Cisco shall limit access to Protected Data to that pearsonnet with Performance obii-
gaticris ang, to the extent technical stpportis needed, its personnel performing suchtachnical support,

Authenticaton

Clsco shall use industry standard practices 16 fdentily and authenticats users who attempl to z¢-

s

O
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INFORMATION SECURITY EXHIBIT
ATTACHMENT A

ces information systerns. Vihere authentication mechanisms ars"based on passworis/PiNs,

Cisco shall require that the passwords/PINS are rehewed and thanged reguiarly, aileast gvery’

150 days.

Where authentication mechanims are based bn passwords, Cisco.shall require the password
to conform to- strong password control parameters {e.g., ength, character complexity, andfor
noesi-repeatability).

Cisco shall ensure that de-activated or expired Identifiers and leg-in credentials are not granted
1o oiher individuals,

Ciscy shall monitor repeated failed sftempts 1o exceed privileges or gain access to the infar-
roation system.

Cisco-shall mainizin industry standard procedures to deactivate log-in credentials thathave been
corrupted or inadvertently disglosed.

Cisco shall use indusiry standard jog-in credential protection practices, includirg practices de-
sigred to maintain the confidentizlity and integrify of log-in grederilials when they are assigned

and distributed, and during storage (e.g., log-in credentials shall not be stored or shared in plain

taxi). Such practices shall be designed to ensure strong, confidental log-in credentials.

Frysical and Emvironmentai Security

i

it

Physical Avcess to Facilities

A, Ofeco shall limit access to faciliies where systems that Process Protected Data are fo-
cated 1o authorized individuals,

B. Securty perimeters shail be defined and used to proleéct areas that coritain both sensitive
or crical information and information processing facilities.

C. Facilities shall be moniored and access-controlled at-all imes (24x7).

D. Access shall be controlied fhrough key card and/or appropriate sign-in procedures for fa-
cilities with systems Processing Protected Date. Gisco must register persorinel and re-
quire them to carry appropriate identification bacges.

Physical Acoess o Equipment. Cisco equipment used to process or store Profected Data shall
pe protected using industry standard processes to it access to authorized individuals.

Protection from Disvuptions. Cisco shall implement appropriate measures designed to protect
against 1oss of data due to power supply faliure or fine interference.

Ciear Desk, Cisco shall have policies requiring a "elean desk/clear screen” te prevent inadvertant
dissiosure of Protected Data.

Gperstions Security

Operational Polivy. Clsco shall maintain written policies describing its security measures and the
relevant procedures and responsibiiities of ifs persorinel who have access 1o Protected Data and
to fts systems and networks. Cisoo shall communicate its policies and requirements io all persons
involvad in the Processing of Protected Data. Gisco shall implement the appropriate fanagemsnt

siructura and control designed fo ensure compliance with such-polisies. and with ar mandatory
applicable law concerning the protection and Procassing of Protected Data. :

L
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i, Security and Processing Confrols.

A. Areas. Cisco shall maintain, document, and implement standards and procedures o ad-
dress he.corifigurztion, aperation; and management of $ystéms and networks and ser-
vices that store or Process Protected Data,

B. Standards and Procedures. Such st‘arsdézﬂ&and'proce'dures shali indude; security con-
trofs, identification and patohing of security vulnerabifiiies, change conirgl process and
procedures, and incident prevention, detection, remediation, and managemaent.

. Logeing and Monitoring. Cisco chall ‘maintain. logs of administrator dnd eperator activity and

o data recovery events relaled to Protected Data.
J- ‘Communications Security and Data Transfer

L Networks, Cisco shall, 31 a minimum, use the foliowing tontrois to-sacura jts networks that acoess
or Frocess Protected Data:

A, Network fraffic shall pass twough firewalls, which are moritored at alt fimes. Cisco must
implement irtrusion prevention systems ihat allow trafiic flowirg throtigh the firewalis and
LAN'to be logged and protected at all times.

B, Nelwork devices used for administration must utilize industry standtard eryptographic con-
trols whet Processing Profected Data,

C. Anti-spoofing filters and conirols must be enabled on routers.

B, Networl, application, and server authenfication passwords are requirad to meat minimum
complexity guidelines (at least 7 characters with at least 3 of the following four classes:

upper case, lower case, numersl, special character] ahd he changad at least every 180
days; orufilize otherstrong log-in-credfentials (e.g., bometrics).

E. Initial user passwords.are required to be changed at first fog-on. Cisco shall have a policy
prohibiting the sharing of user IDs, passwords, or otherlog-in credentisls,

F. Firewalls must be deployed to protect the perimeter of Clsco’s natworks.

fi. iiviuat Private Networks {'VPN'). When remote conneciivity to the Customer's or Cisco's net-
work is required for Processing of Profected Data:

A, Conneclions must be encrypted using Industry staridard ciyptograpfiy (i.e., 2 minimum
of 256-bit encryption).

B.  Connectlions shall only be established using VPN servers,
C.  The use of multi-factor auihentication is required,

i, Data Transfer. Cisce shall have formal transfer policies in plage to protect the transter of infor-
fration throwgh the use of al} iypes of ecmimunication facfiies and removable media that adhere
to the requirements of this ISE. Such policies shalf be designedo protect transferrad information
fromt unauthorized interception, copying, modification, cormuption, rouling and destruciion.

k. Systere Acquisition, Davelopment, and Mainterange

i Security Requirements. Cisco shall adoptsecurily requiremnents for the purchase, use, or deve-
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topment of information systems, including for applicaiion services delivered through public.net-
works.

ii. Davelopment Requirements. Ciscd shall have policies for secure development, systerm engi-
neering, and stpport. Cisco shall condtict appropriate tests for system Security as'part of 2c-
cepiance testing processes. Cisco shall supervise and monitor the activity of outsourced sys-
tom development.

Penetration Testing and Yulnerability Scanning & Audit Reporis

i. Testing. Cisco wilt perform periodic penefration tests on its internet perimeter network. Audits will
ne conducted by Cisco’s compliance feam using industry recaminended network security tools 1o
identify volnerabifity information, Upon wiitten request from Customer, Cisco shall provide 2 Wl
nerabifity & Penetration tesiing report at the orgarization levetwhich may tnclude an éxecutive
summary of the resuits and not the details of actual findings.

i Audits. Cisoa shall respond promptly to and cooperate with reasonable réguests by Customer
for security audit, and festing reports, Customer shail treat the contents of énd reports related to
Ciseo's security and certifications as Protected Data pursuant 6 e terms tontainad in s
HADPA.

ii. Remedial Aotion, If any audit or penetration testing exarcise referred to in Section 4(B{i), akove
revesls any deficiencigs, weaknesses, orareas of non-complianice, Cisco shall promptly take such
steps as may be required, in Cisco's reasonable discrelion, to address material deficiencias, weak-
nesses, and areas of non-compliance 3s soortas may be practicable givert the circumstances.

. Btatus of Remediat Action. Upbn request, Cisco shall keep Customer informéd-of the status of
any remedial action that is required to be camied out, including the estimated timetable for com-
plefing the same, and shail cerify to Customer as soon as.may be practicable given the circum-
stancas that all necessary remedial actions have been completed.

Contractor Relationships

i Policies. Cisco shall have information security policies o procedures forits use of Représent-

atives that ifipess requirementis consistent with this 1SE. Such policies shall be reviewed at

planned intervals orjf sigrifficant changes occur, Agreements with Representatives ‘shall in-
clude requirements that are consistent with, or analogous o, fhis MDPA.

fi. Ianitoring. Tisch shall monitor and audit service delivery by its’Representatives and review
its Represantatives’ security praclices against the security requiremerits set forth in Cisco’s
agresments with such Represeniatives. Cisco shall manage changesin Representative ser-

vicas that may Have an impact on secufity.

Hanagement of information Security Incidents and improvements

i, Responsibilities and Procedures. Cisco shall establish procedures to ensure 2 guick, ef-
fective, and orderly response to Information Security Incidents.

ii. Reporiing information Securify Insident Cisco shall implement procedures for Infor-
mation Securily incidents to be reporled through appropriate management channgls 23
quickly as reasonably possible. All emplayses and Repraserdstives should be made sware
of their respansibility to report Information Security Incldents as quickly as reasonably pos-
sible. E
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iil. Reporiing Information Security Weaknesses. Cisto, employess, and Representatives
are required lonote and report any dbseried or suspected information seciriyy weaknesses
in systems or services.

iv. Assessment of and Decision on Information Sacwrity Bvents. Clsco shall have an ingi-
dentclassification scale in placein order to decide whether a security avent should be clas-
sified as an Information Security Incident, The classification scale should be baged on ihe
impact-and extent ofa@n incident.

.. Response Process, Clsco shiall maintain arecord of Informalion Security Incidents with a
description of the incident which may include the categories of persondl data affected to the
extent the Information Secufity Incidénts zifacts Personal Dala, the eifect of the incident,
the name of the reporter and 16 wham the incident was reported, the procedure for rectifying
ife incident, and the remedial sciion taken o-prevent future security incidenis; such record
to be available to the Customer upon reguest,

0. Information Security Aspects of Business Continuity Management

information systems thelt pracess Protected Data are Iccated, Cisco shall verity the established
and implemmented infofmation security continuity cortirols glragular infervals:

i, Blanning, Cisco shall maintain emergency and contingency plans for the facilities where Cisco

JL Daia Recovery. Cisco shall design redundant storage and procedures for recovering data in
amanner sufficient to reconstruct Protected Data in is ariginal state as found on the last rec-
orded backup provided by the Customer:

5. Notification 2nd Communication Obligations
a. Netification. Cisco shall notify Customer without undue delay and where feasible within 24 hours,
bt i any svent withir ric later than 48 hours from confirmation,

Notification to Customer shall be sent to:
t-any of the following. events ocoyr:
i any unriigated, material security vufnera_hifity, or weakyigss of which Cisco has actua!
krowledge in (i Customer's systems, or nelworks, or (i} Cisco's systems or netwarks, that
has compromised Protected Data,

ik.. an Information Secyrity Incident that compromises or is likely to- compramise the security of
Prokected Data and wasken oF impair business operations.of the Customer;

fii. an Information Security Incidant that negatively impacis the donﬁdentialéty, integrity, and
availgbility of Protedsted Data that, is Processed, stored, and transmitted using & computer:
or

iv. kniown and wiliful failure or inability to maintain material cotripliance with tequirements of
this. ISE and Applicable Laws.

b.  Cooperation

Ciseo shall® (i) respond fromptly to any Custorner reasonable regiesis for infgrmativn, coopera-
fion, and assistance, including to a Customer designated response center.

¢ Information Secantly Communication
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Except as requirsd by mandatery applicable law or by existing applicable contractuat obligations,

Cisco agrees that it will not inform any third party of any of the events described above in this
Section referencing, oridentifying the Customer, withoul Customer’s prior written 'consent. Cisco
shall fully ¢ooperate with Customer and law erforcement authorities concerning any unauthorized
aceass ta Customer's systems or networks; or Protecied Data. Such co-operafion shall include
he retention of all information and data within Cisco's possassian, custody, or coptrol that is di-
rectly related to any information Security incident. 1Fdisclosure Is required by law, Ciseo will work
with Customer regarding the timing, content, and recipients ofsuch disclosure. To the extent Cisco
was at fault, Cisco will bear the cost of reproduction or any other remedial sieps necessary o
address the intident.or compromise. I disclosure is not permitied by law, Cisco will lake any nec-
essary action to seek legal remedies in accardance with Gresk legistation regarding secrecy of
conamunications. before disclosing information or protecied data.

Pout-incident

Cisco shall reasonably cooperate with Cusfomer in any post-incident invistigation, remediation,
and communication efforts.

e Availabllity of Procedural Manuals, Policy Handbooks arid Audits

isoo shall make available to Customer sich information as is reasonably necessary to demon-

strate Cisco's compliance with the obligations of Data Processors under applicable faw, and
asllow for and conibute 1o information securly andits by Customer (or another audiior man-
gated by the Customer) at Customer's expense, for this purpase, subject to the Customer.a. no’
mriore than once annually and by giving Cisco atleast 8 waeks' prior written notice of such infar-
mation autk being required by Cusiomer, b. ensuring that all information obtalned or generated
by the Customer or its audifor(s) in-conniection with such informaiion security audit iskept stricily
confidential (save for disclosure to a supervigsory authority or as otherwise reguired by law),
and c. before the commencement of any such information security audit, Cisco and Customer
shali mutualy agree upon the scope, iming, and duration of the information security audit
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ATTACHMENT B

This Data Protection Exhibit (‘DPE"} oullines the terms and conditions withwhich the Parties
must tomply. with respsct to Processing Personal Data and appiies to the extent that Cisco
Processes or has access to Protected Data in the Performance of its obligations to the Gus-
tomer,

Z DEFAILT STANDARDS

1
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To'the extent that Cisco Processes Special Catégories of Data, the seourity measures refsred
ta.in this DPE shall also include, -at a minimum () routine risk assessments of Cisco's infor-
maetion security program, (i} regular testing and monitoring to measure and condirm the efies-
tiveness of the information security program's Keycontrols, sysiems, and procedures, and (i)
ancryptiohy of Special Categories of Data while during transmission {whether sent by s-mail,
fax, or otherwiss) and storage (including when stored on mobile devices, such as a poriable
computer; flash diive, PDA, or cellular tetephone). ¥ encrypiion is not feasible, Cisco shal not
store Spesial Calegories of Data. on ahy unentrypted dsvides unlass compensating corttrols
are-implemented. Cisco shall protect dlt Special Categories of Data storéd on electronic daia-
bases, servers, or other forms of nen-mobile devices against-all reascnably anficioated forms
of compropise by uge of the safeguards contained in Aidchment A {Information Security Ex-
hibig), :

In addition fo the foragoing, to the exient Cisco recelves, processes, trarismits: of storss any
Cardholder Data for or on belhalf of Customer, Clsco represents and warranis that ihformation
seicurity procedures, processes, dnd systems will at all times fieet ar exceed all applicabla
information security laws, standards, rules, and requirements related to the collection, storage,
Processing, and fransmission of payment card information, including those established by ag-
plicable. governmental regufatory agenties, the Paynitent Card industry {the "PCI"), &kt applica-
ble networks, and any wiitten standards provided by Customer's information securily group 1o
Cisco from fime to time {all'the foregoing collectively the *OC1 Conmpliance Standards™).

If any of the Applicable Laws arg superseded by naw or modified mandatery applicable faw
(including any decisions or inferpretations by a relevant court orgovernmental authority refating
thereto), the new or imodified mandetory @pplicable law shall be deemead ic be incorporated
trity this DPE, and Cisco wil prompily begin complying with such mandatory applicable law.

Ifthis DPE does hot specifically address & particutar data security or privacy $taridard or obli-
gation, Clseo will use appropriate, Gengrally Accapted Practices to protect the confidentiality,
securily, privacy, integrity, availability, and accuracy of Personal Data,

Cisco-agreas that, in the event of a breach of this DPE, whether Customer has an adeguate
remedy in damages, Customer may be entitled 1o seak injurictive or-equitable reliéf 1o immadi-
ately cedse or prevent the pse, Procsssing, or disclosure of Personal Data riot contemplated
by Cisco’s obligations to thie Customer and/or this MDPA and to énfarce the terms of this DPE
or enforce compliance with all mandatory applicable faw.

Any ambiguity in this DPE shall be resolved %o prriit Customer o comply with al mandatory
applicable faw. In the event and fo the extent that the mandatory applicatils Jaw impose sticier
obligations on Cisco than under this DPE, the mandatory applicable law shall prevail.
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CERTIFICATIONS

a.

Cisto must maintain the ceriifications listed in an applicable agreement between the Parties, it
any, and Clsco shall recerify such certifications as reazonably required. it there Is 5 malerial
change in the requirements of a required cerlification ar the natire of the Petforinance Glsco
is providing, such that Cisco no fonfer wishes to maintain such certifications, the Pariles will
discuss alternatives and compensating controls in'good faith.

frior to Procassing Personal Data and at Customer's reguest, Ciscowill provide Customey with
copies-of any cerfifications it maintains (aleng with relevant supporting documentation) thai
apply to the systems, policies, and procedures that govemn the Processing of Personal Data.
Cisco wilt notify Customer if Cisco has fafled or no longer intends to adhere o such certifica-
tions or swccessor framewarks. This notification o2y be provided by posting ar publication on
Cisco's public webshe.

DATAPROTECTION AND PRIVACY

2.

o

7ha Pariies agres that, for the Personal Data, Customer shall be the Data Contrallgrand Cisco
shall be the Data‘Processor, as theseterms aré defined inthe GDPR.

Custorner shall:

i inits use of the Products atidfor Services, comply-with mandatory applicable law, Including
mainiaining all relevant regulatory registrations and notiications &6 required under manda-
tory applicable law,

i, ensure all instructions given by it to Clsco in respect of Personal Data shali at all times be

in accordancs with mandatory applicable law;

Wi have sole rasponsibiiity for the accuracy, quality, and legatity of Personal Data and the

maans by which Customer acquired rersonal Data, ificuding providing any required no-
fices 1o, arid obtaining any necessary congent from, its employees, agents or third parties.
to whom it extends the benefits of the Products andfor Services; and

iv. keep the amountof Personal Data provided to Clsco to the minimum necessary for the
parfarmance of the Products and/or Services.

if Cisco has actess io arotherwise Processes Parsonal Data, then Gisco shall:

i implement and maiftaln commercially ressonable and appropdate physical, technical, and
organizationgt security measures described in ihis DPE (including any appendices or at-
tachments or referencad cartifications) designed 1o protect Persenal Data agafnst acci-
dental or unlawful destiuction; accidental loss, alteration; unauthorized disclosure of ac-
cegs: al othar uplawiul farms 6f Processing, and any Information Security Incident;

ii.  toke reasonable steps designed to ensure the reliability of its staff and that they are subiect
to a binding written coniractual obligation with Ciscoto keep the Personal Data confidential
{excapt where disclosure iy required in accordanca with mandatory applicable laws, in
wivch case Cisco shall, where practicable andyiot prohibited by mandatory applicable laes,
nolify Customer of any such requiremnent befofe such disclosurs) and any other person

acting under its supenision who may come inta contact with, or otfierwise have acoess ©-

and Process Personal Data; and require that such personnet are aware of their responsi-
hilities under this DPE and any mandatory applicable law (or Cisco’s own written binding
poiicies that are at least as restrictive as this DPEY; :

Sty
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appoint a data protections officer (a Piivacy Officer based in the EU). Upon reguest, Cisco

will provide the contact details of the appointed percon: who shall undertake the duties and

obligations defined in GDPR {Section 4).

assist Customer as reasonably needed to respond to requests from supervisory authori-
fies, data subjects, customers, or others to provide information (including details of the
Services. provided by Cisco) related to Cisco's Procassing.of Personal Data;

not fransfer Personal Data from the EEA or Switzerlard fo a jurisdiction which is nof an
Approved Jurisdiction, unless it first provides Customer advance notice and-an opporiunity
to-object; if Customer reasonably objects fo the propased cross border fransfer ihe appli-
cable Performance thatis the subject matier of the objection shall terminats.

Whnere Cisca Processes Personal Data from the EEA or Switzerland on behalf of Cus-
tomer, Clsco shalf perform such Processing in a manner consistent with the Privacy Shield
Principles (sse W commercs. ogvintvacyshisl) or ils successor frameworii(s} 16 the ex-
tentihe Principles.are applicable to Cisco’s Processing of such data. 1 Cisco is unsbie to
provide the same level of protection as required: by the Frinciples, Gisco-shall promptiy
riofify Customer and cease Processing. In such event, Customer may tetminate the appli-
cable Performance of such Processing by written noticeiwithin thirty {30) days.

for. jurisdictions otfigr than the EEAor Switzertand, not triénsfer- Parsonal Data outside of
the jurisdiction where the Parsonat Data is obtaingd unless pemitted under mandatory
applicable law and it first provides Customer advance nofice and an opportunity fo ohject
i Custorer reasenably objects fo the proposed cross bordsr ransfer the applicable Per-
formance that is-the subject matter 6f the objection shall ferminate, ’

In addition, if Gisco Processss Personal Datain the course of Perforimance of its obligations to

the Customer, then Cisca shall aico;

i
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only Process the Personal Data in accordance with Customer's docurnented instructions,
Appendix 1 of Attachment C and this DPE, but only to the exdent that such instructions are
consistent with mandatory applicable laws. If Cisce reasonably believes that Customer's
Instructions are inconsistent with mandatory applicable law, Ciseo will prompily notify Cus-
tamer of such;

if.required by mandatory applicable law, court order, warrant, subpoena, or other legal or
judicial process to process Personal Data other than in accordancs with Customer's in-
structions; nofify Customer of any sush reguirement before Processing the Parsonal Data
{unlgss mandatary applicabledaw prohibits such information on important grounds of public
inferest); ‘

only process oruse Personal Data o its systems or facilities (o the axtent necessary o
Perform its abiligations solely on behalt of Customer and only for the purposes donten-
plated by the Parties;

where applicable, act as a subprosassor of such Persanal Dats;

maintairt reasenably accurate: reccrds of the Pracessing of any Personal Data received
from Custemer under the Agreemerit:

make tgasonable efforts to ensure thal. Personal Data i accurate snd up to date at ali
thmes while in its custody or under its control, to the.axtent Cisco has the abilfity to do §G;

not lease, sell, distribute, or otherwise encumber Personal Data uniess mutually agread o

s
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by separate signed, witien agreement;

vii.  provide reastnable ceoperation and assistance to Customer in allowing the persons 1o
whom Personal Data relate to have access to their data and {o delete or correct such Per-
sonzl Data if they are demonsirably incorrect {or, if Customer arCustomer’s customer dogs
not agree that they are incorrect, to-have recorded the fact that the refevant person con-
siders the data to be incoredt);

ix . provide such assistance as Customer reasonably requests {either on its own behalf or on
behalf of its custorners), and Cisco or.a Representative is reasonabiy able to provide, with
a view to mesting any applicable filing, approval of similar requirements in relation to man-
datory applicable law;

% prompily nofify Customer of any investigation, fitigation, arbitrated matter, or ofher dispuls
relating to Cisea's.information security of privacy ptactices as it relates to Cisco's Perfor
mance of iis obligations to Customer,

xi. provide such reasonable information and assistance as Customer reasonably requires (tak-
ing into account the natuig of Processing and the infermation available o Cisco) to Cus-
tomer in ensuring compliance with Customer's abligations undermandatory applcable law

with respectio:
A security of Processing;
B. data protection impact assessments as such tenm is defined in GDPR;
C.  priorcansutiation with a suparvisory authority regarding high isk Processing; and
D. notfications to the supervisory authority -and/or communications to Data Subjects by

Customer in response to any information Security Incident anid,

Wi ontermination of the MDPA far whatever reason, or upon written request atany finie dufing
the Temm, Cisco shall caase o Process any Persanal Data received from Customer, and
within a reasonable period will, at the request of Customer. 1) retum all Personal Data; or
2) seeurely and completely destroy orerase (.. using a stanidard suchrag US Departrment
of Defense 5220.22-M, NIST 800-53, or British HMG InfoSec Standard 5, Enbanced Starid-
ard) alt Pessonal Data in‘its possession or control unjess such retum or destruction is not
feasibie or confinued refenlion and Processing is required by mandatory applicable law. At
Customer's raquest, Cisca shall give Customer a -ceificate signed Dy one of its senior
managers, confirming thal it has fully complied with ihis Clause.

STANDARD CONTRACTUAL CLAUSES FOR THE PROCESSING OF PERSONAL DATA

1, and only with Customer's prior consent, Cisco Processes Parsonal Data from the EEA or Swizerland
in & jurisdiction thatis nat an Approved Jursdiction, the Parties shall confirm there is-a legally spproved
rogchanism in place to allow for thetinternational data transier.

t Cisco intends o rely on Standard Contractual Clauses {rather than another pérmissible transfer
mechanism), the following additional terme will apply to Cisco and Cisco's subprocessors and/or Affli-
ates wihe may be Performing on behalf of Cisco!

a  The Standard Contractual Clauses set forth in Attachment D will apply. If such Standard Contrac-

qual Clauses are superseded by new or modified Standard Contractual Clauses, the Parties shail
prorapily enter info fhe new or modified Standard Contractual Claisses, as-necessary. 4
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If Cisco subgoritracts any Processing of Personal Data {only-as expressly afiowad by an applicable
agreement between the Parties and mandatory appiicable law), Cisco will

. Nofify Customer in.advarice of suth Processiig and providd Customar an opportunity 1o

object prior fo Processing;and

ii. Require that Cisco's subprocessors have entered into written agreements with-Cisco in
which the subprocessors agree to abide by terms consistent with the applicable portions
of the Standard Contractual Clauses with respect {0 such Personal Data,

If-necessary to comply with miandatory apgplicablé law, and where reasonably requested by Cus-
tomar on behalf of its customers, Clsco shall anter into the Stantard Contractual Clauses directly
with Customér's customers.

8. SUHEPROCESSING

a.

Gisco shall have a documeanted security program and policies that provide (i) guidance to its
subjprocessors with respect fo ensuring the seeurity, confidentiality, integrity, and availability of
personat data and systems maintainad or processed by Clseo; and (i) express instructions
regarding the steps to fake In the eventof @ compromise or other anomalous event.

Cisco-shall not subconiract its-obligations under this DPE ¢ another person or entity, in whole
or in part, without providing Customer witt advance notios and an opgortunity to object, if Cus-
fomer reasonably ohjects {0 the proposed subcontracting, e applicabla Performance that is
the subject matterof the objettion sheil terminate.

Cisco will execute a written agreement with such approved subpresessors containing terms at
least as protective as this DPE and the applicable Exhibits (provided that Cisco shali not be
entitled to permit the subprocessor to further subcontract or otherwise delegate all or any part
of the subprocessors Processing without Cisco's prior notice and apporturity to object} and

designating Customer as a third party beneficidry with rights to enforce such terms either by

cardract-or aperation of law. Further, if privity of contract is. required by mrandaiory applicabie
faw, Cisco shall procure that any stich subprocessors cooperates and entsrs into any necas-
sary additional agreements directly with Customer,

Gisco shall be liable and accounifable for the acts oromissions of Representatives to the sama
extent it is hable-and accountable for its own actions or omissions under this DPE.

Customer acknowledges and exprassly agrees that Clsco's Affilistes may be retained as sub-
processors, and {b) Cisco and Cisca's Affillates respectively may ehgage third-party subpro-

cesgors inthe: course of Performance, Cisco shall make available to Customer a current list of

subprocessors for the respective Serviceswith the identities of thosa subprocassors ("Subpro-
cessor List") upon Customer's reasohable request.

7. RIGHTS GF DATA SUBJECTS

a.

Data Subject Requests. Cisco shall, to the extent legally permitted, promptly noiify Customer
it it receives a request from a Data Subject for access to, correction, portabilily, or deletion of
such. Data Subject's Personal Data. Unless raquired by mandatory applicable law, Cisco shall
riof respond to any such Data Subjett request without Customer's prior wiitlen consent excapt
to.confirm that the request refates to Customer. in addition Cisco shall provide such information
and cosperalion and take such acfion as the Customear reasonably requests in relation io 3

Data Subject request.
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b Complaints or Nofices refated fo Personal Data. In the event Cisco receives any official
complaint, notice, or communication that relates o Cisco's Procassing of Personal Data ot
sither Party's compliance with mandatory applicable law in cennection with. Personal Data, to
the extent legally penmitted, Cisco shall prempily notity Customer and, fothe extent applicable,
Cisco shall provide Customer with commercially reasonable cooperation and assistance in re-
lation fo any siuch complaint, notice, or-communication.

PERRMITTED USE AND DISCLOSURE

Nowithstanding anyihing to the contrary in this MOPA, (i} Cisce may disclose Telemelry Data and
Support Data to third parties, provided such data-has been aggregated and/or appropriately de-identi-
fed io reastnably preveni the identification of any intividual natural persen or legal entity; () Cisco
may use such de-identified Telemeiry Data and Support Data for its own business purposes without
atiriberion or compensation o Customer, and {iil} Cisco mayuse Adminisirative Datafor its owh intemal
business purpases or lofulfill s obligations to Customer under ary appiicable agreement. Cisco shalf
not be required to return or destroy Pratected Data that canslitutes Administrative Data, Telemetry Data
or Suppert Data and shali continue to be permitted to use-and disclose such Admiinistrative Data, Te-
lemetry Data, and Support Data, only in de-identified farm, as setforih iy this Secfion 8.(Pemmiftad Use
and Disclosure) following the terminetion or expiration of this MDPA.
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ATTACHMENT ©

Al the detalied inférmation-about the Procassing of PérsarialDats by Cised YWebex Méslings can be found in
the following Privacy Data Shest:

ciserwehmc-areciing,
s-prnacy-data shest {

The processing details inciuded i this Attachment C may b sUbject to change provided such change does not
materially reduce Ciscn's protection of persundl daia: For an up fo dale description of the processing activitiss
please 'se¢ the Frivacy Data Shzet for Websx Westings on Clsso's Tast Center  at
ips oy slago comicleniusioboutitust.center/soluions-privacy-data-shests Sl
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ATEACHMENT D
Standard Contractial Clauses

For the purposes of Arficle 26(2) of Directive 95K6/EC for the fransfer of persanal data to pracessors established
in thied countries which do not ensure an adaquate level of data protection {These can be located i their original
text on the Europgan Commission website here: htinrffec suropa.eufiusticeldatz-orctectionfitterriationgl:lranz-

Fnoom sy il oL e i
froaranSiRning Ty en.him)

Cisco will use Siandard Contraciual Clauses as these are from lime to fime proposed and approved by the Euro-
paan Dais Prijection Board ("EDPE".



STANDARD CONTRACTUAL CLAUSES
ATTACHMENT B

APPENDIX 1. TO ATTACHMENT C
THE STAMDARD CONTRACTUAL CLAUSES
CISCH WEBEX MEETINGS

This Appandix 1 16 Altachiment G the Standard Contractial Clausss "Cidco Webex Megtings® forms. part of fhe
Standard Contractual Clauses.

Cisco Webex Mastings is referred to as “Senvice”™ or “Webex Meetings” in this Appendix 1.

Gata exporier )
The data exporter is Company, acting as data-exporter on behalf of itseff or a customer where applicable. Activities
relevant to the transfier include the performance of services for Company and its cusiomer{s).

Eata importer
The data importer Is Cisco, Activities refevant to the fransferinclude the performancs of services for Company and
cusiomars.

Data subjects
The personal data fransferred may concemn ihe followinyg categories of data sljects: Company or customer em-
Hoyees.

Webhex Meelings, YWebex Events, Webex Support, and Websx Traihing

Parsonal data ent- | Types of personz! data Purpose of processing
SEary. "
Registration > MName = Enrell customer in Service
Infarmation s Email Address ¢ Display customer user ava-
v Password taridentity to other users |
¥ PubliciP Address ¢ Provide stipport
+ Browser
+ PhoneNumber (Optional)
» Mailing Addréss {Ogtional)
o Avatar {Upfional)
+ Billing Information
Host and Usage v | Address = Undarstand how the Ser
Information s User Agent |dfentifier vice is used
' ¢ Hardware Type = Diagnoge technical issues
« Qperating Systein Typé and Version = Cdnduct analytics and sta- |
» ClientVersion, tistical analysis in aggre-
« P Addresses Along the Network Patn gate form to Improve the
= MAC Address of endpoint {as Appli-|  Service '
cable) a Respond to Cusiomer sup-
v Service Version port requests
s Attions Taken
+ Meeting Sessien Information (title, date
and time, frequancy, average and aclual
duration, quantity, quality, natwork activ-
ity, and network conneclivity) _ ) _ _ \

g ) 2}%/
ok \\\
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Nurmber of Meetings

Mumber of Screen-Sharng and Non-

Sereen-Sharing Sessions

Nummber of Participants

Host Name:

Sereen Resolution

Join Method

Performanee, Troubleshoating, and Di-

agnostics Information ) .

Usar-Generated + Meeting and Call Recordings Provide the Service, optional

infermation” ¢ Upioaded Files compohehts which include re-

coriianats ont | cordiig meetings and file |
nansis smy-ap- | e Te Y2l

piiiab’fe i'f‘&hag; y sharing

fzalures are eng-

nied.

¢ ® & 4 8

Technrcal Sunpost Assistncs

Personal daia category Tyf:e’s of personal duta "] Purpose.of processing

TAC Support information | » MName o Provide support
Email Address » Review quality of the sup-
Phone Number of the Employae portservice
Appouinted to Open the Service | = ‘Perfonn analysis of the ser-
Reqgirest vice sohtion
[+ Authentication information {exclu-
siva of passwords) '
» Information About the Condition
ot the System
s Regishy Data About Software In-
stailations and Hardware Config-
urations
= Emor-Tracking Files

Categories of data
T parsonat data transterred may concem the following categeries of data;

1. Registration informatjon {as set out i the tables above)
2. Host and usage information {2s set out in the tables abave)

3, User-generated information (as set out in the tables above”) (*Optionat: only applicable if this
feature is enabled),

4. TAL Supportinformation (28 set out in the tables zbove)

Special categories of data
The personal data transterred may concer thi following spécial categories of data: only i revealed by & Data Sub-
ject

Procassing operations

Cisco Wabex Mestings Is & cloud-based web and videt conferencing solution made svailable by Cisco to Customar
who purchase It for use by their authorized users. Cisco Webex Meetings enables global employees and virtual
teams to collaboraie in real time from anywhere, anytime, an any mobile device or vided systém as though they were
working in the same reom. Solutions include meetings, events, fraining, and sipport services.-

10
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Cliser Wabex Mestings sllows users to ﬁistmﬂ_y‘m&m‘n a way fiat 1s a5 personal.as a face-do-face mesting. The meelng host

hizs the option Lo record meetings aind all users Bave thie option 1 upload and preserye files Sinred during and oulside of micetings.

if the mesting host opts not to preserve ﬁw-meeﬁngcomenr, it diseppears fiom the Ciseo Webryx platform inmediately affer the
mesting concludes®. (“Optiosiak: only applicable i Hils featare iy cxabled).

Sinifacly; i users pardiipate in teetings hosted by users in otfser compunies, the mesfing host will control any meetinia record-
inge or files shared during the meeiing™ (*Ciptionat: only applicable if this fonture is ennbled), which will be subject to the
host’s cerparate policies regarding necess, nse. moniorisg, delétion, presérvation, aid «xpon ol information. Ciseo has no con-
ral over; und is.nol responsible or Hable Tor fhe privacy of any informiation that Customer have shared iwith others. Even ofier
Custorer removes information from the Webex platform;, there exists a miror possibility that copies of that information remain
viewnbls elsawhere 1 he extent it hag been shardd with ofhers,

Eiata Peletion. & Hetention _ _
Customers have fhe ability to set organization-wide retention pericds for recordings using AFls. Afler the Serviceis femafnated
or expires. User-Generated Information is deleted from ths Cises Webes platform within 60 days,

Custorners ean request. deletion. of other personal data retained on the: Cisco Webex pheaform by sending 2 request 1o -
xpcuidcken soim or opening o TAC service request, did uless the perscnal duta is required to be retained for Cisco’s lepilimare
business purposes, Cisco endeavors 1o delefe the requested date from its systems vithin 30 davs, The table below describes the
retention period and the business'reasons that Cisco retains the personal data. Users sesking dsletion of other personal data
remnined on the Cisco Webex platform. must request delstion from their employer’s site sdministrator.

[ Personal Bata Categmy “Refention Period | Reasan and Criteria for Retention
Registration | 7 years from 'when the Ser~ | Datacollected as part of registration, inelud-

Infarmation - vice isferminated | ing . information provided by customers as

- part of Clsco's financial due diligence, con-
stitute Cisco business records and are kept
{0 comply with Cisco financiaiand audit pol-
icies, as well as tax requirements.

‘This applies only %o those users who.
| fiave created a Webex profile under the

i i - Lustamier’s acoount.
TAC Support Untif ‘Customer i} re- | TAC Support information is retained to |
Information - quests deletion via emall | ensure efficient suppart in case of recur-
10 ring fssues and to cornply with Glsco au-

privacy@cisco.com or (it} | dit policies related 1o businass records bf
by opening a TAC service | services provided to Customer.

| request
{ User-Generated Infor- | Active Subscriptions: User-Genarated Information is not re-
rnation At Custormet’s or user's | taified on the Cisto Webex platform

-diseretion - when Custorner or user deletes this data.
Terminated Servicer
Beleted 'within 60 days by |
‘Cisca or eatlier by Cus-

. tomer
Host and Usage Infor- | 7 yeats {from when the | information generated by instrumenta-
mation “Bervice is terminated fion and logging systems created

- thraugh the use arid operation of the Ser-
vige is kept as part of Cisco’s record of
Service delivery. Usage information

11 Ly
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] -used to conduct anslytics and measure
i statistical performance is retained but
‘pseudonymized.

The provessing details inctuded in fhis Appendix 1 may be subject to change provided such chenge does not materially reduce

Cises’s protecion of persenal datn below the requirements of applicable mandatory faws. For an up to date description ol the

procassing  acivities  plesse  see  the  applhicable  Privacy  Dam Sheet on Cisco’s  TruseCen-
e a - T

fer B ooy T RO

~ g el it e s e i

B

DATA EXPORTER DATA IMPORTER
Name . . Name
Aythorised Signature Aﬁihqn'seéi Signaiuré

12
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AFPENDIX 2 TO ATTACHMENT O
THE STANDARD CONTRACTUAL CLAUSES

Apperidix 2 1o Astachment D, the Standard Contractual Clauges, is the Information Security Exhibis (*1SE™ located ot Ap-
fochneht 4

i3




GLOSSARY OF TERMS

ATTACHMENT E

ATTACHMENTE
LLOSSARY OF TERMS

All capitalized ferms not defined in this Glossary hitve the maanings set forth slsewhers in the MDPAL

P

A diministrative Bata™ incons data relazed to emplovées ot representatives of Custorier thatis collected and
used by Cisco in order to admipister or mannge Ciseo’s Performance; or the Customer’s account, lor Cisco’s
pwn business purposes. Adminisitative Date may iscluds Personal Data mnd information: abiout the contrachml
commitments between Costomér and Cisco, whether collected at th time of thie initial regisiration o thereaf~
ier in conmection with she delivery, manngement or Perfonnance. Administrative Daia is Protecied Data,

"4 fifiates” meansany sofity that directly of indirectly contols, Is confrolled by, or is under common control
with, another sntily, for so long us such control exists. In the case of companies and.corporations, "conirol”
and "comrofled” mean benoficial ownership of more than fifly percent (50%} of the voting stock, shareg, tnter-
est Or equity in an enlity. In the case of any other fegal entity, “conirl” and "controlied” mean the abiliyy to
directly or indirecily control the management and/or business of the Tegal entity.

Not applicable.
Mot applicable.
A pproved Jurisdiction” means amember state of the Evropean Eeonomis Aren.or other jurisdiction as may

2 npproved as having adequéte lepsl protedtions for data by the Eurnpean Commiission corrently found here:
R ok Genfieeldais-aratrpelinterpatisuab-tranersfadenuacy/indioy enditi,

P58

*Business Associate AGreemant” means the Specific ierms and conditions that would be added
as Attachment C and would apply when Cisco Processes Prolected Hesith Information

Not applicable.

“Coufidential Informpdon "means any confidential information or materials relating 1o the business. prod-
wcls, customers-of employees of the Customier and inchudes, without limitation, tiude secrets, know-how, m-
venfions, techhitués, processes, prograrss, schematics, sofiware source docuinents, dat, custormer Jists, finan-
izl information, pricing, product development, sales and marketing plans or information that Cisce knows or
has reason to kow is confidential, propretary or mads secret information obtained by Cisco From the Cus-
tomieror al ihie request or directioi of the Custonier in fhe course of Performing: () that has been marked as
confidential: {ii} whose confidential nature has been made known by the Customer 1o Cisco; or (it} that due o
their character and oature, & reasonble person under like circumstances would treat as corifidential,

“Cyssomer Data® means all data fincluding Text, avdio, video, or image filesy that'is either provided By a cos-
Lomiér in connection with the custamer’s use 6f products oF services, or data devcloped at the specific request
of a customer pursuant to z stalementof work or contract. Custoiner Datadoss notinclude Administrinive
Data, Fipancing Data, Support Dite-or Tefemetry Data,

~Biata Subject” mems theindividuad fo whom Personal Data refates.

“Customer™ wmeans that party making available Protected Data {whether confidential or not) fo the other
party.

“EEA” or "European Economic Arves” mesns those counities that are members of Buropean Free Trade Ag-
sociation ("EFTA™Y, and the then-current, post-acoession fitember slates of the Earopean Union.

Not applicsble,

Mot applicable,

14
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“Generatly Accepled Pravices™ refer 1o the levals of aceuracy, quality, care, prudence; completeness. fimeli-
ness, responsiveneds; resourcs efficiensy, productvity,and proaciive menitoring of service perfonnance that

e ot least equal to the then-current socepted industry srandards of ficst-fier providers of dve tasks confen-

plated in Performance of the:Agreement,

“Enformation Security Yncident™ means nsyecessful or inmminent thveat of umauthorized access, use. disclo-
sure, breach, modification, thel, loss, corruption, or destruction of information: inférference with inforaation
technology operations:-or inferference with system operations.

“Performance” means any acts by ither Party inr fhie course of completing obligations coniemplaled under
the Agreement; including the performanés of services, providing deliverables and work product. aceess to
Personal Datz, or providing Software as 1 Service {“SnaS”}, clond platforms or Hosted seavices. “Perfi orm,”
“Perforans,” and “Performing” shall be constroed socordingly.

“Personal Datz™ mesns my information as per art, 4() GOPR Personal Data-shall be considered Confiden-
tial Informiation tegardless of the soures, Personal Datd is Protecizd Dats.

“Pricess™ ag per 4(2) GDPR.
“Product” means Cisco-branded hardware and softwvare products drat are made generaily avaflable,

“Protecied Data™ mems Administrative Daty, Confidentidt Information. Customer Daaa, Finansing Data,
Cardholdet Difa, Support Data, Telemetry Data, and a1l Personal Doty

Not applicable.
#Cise0™ means the Parly receiving Protected Data

“Hepresentatives” means either Party: and its AfiTistes” officers, directors, employees, agenls, contractors,
temporary persannel, subcontracions sivd consuliants.

“Seasitive Personal Data” or Special Categories of Data™ means personal information that requires an ex-
ira level of protection and a higher duty of care. These categories nre defined by mandatorv spplicable law
and trclude: data revealing facial or ethiic origin, pofitical.opinions, religions or philosophicat beliafs, or
irade union membesship, and the proceséing of genetic data, biometric daia for the purpase of aniqualy ident-
Cying a natural person; data conceming healih or data concering a natural person's sex life or sexual arier -
tiom, of information related fo offenses or eriminal convictions. Sensitive Porsonal Dt and Spedial Catego-
ties of Baig are ench 4 category-of Personal Dota that ars particulady sensifive and pose greater risk. Cus-
tomer may reqiire sdditional privacy responsibilities when deniing with such Pegsorial Data, which will be
appeided o the Agreement or wétatennentof work, as applicable.

“Service™ means a Cisce-branded service offering desctibed in an applicable service or offier descrijtion.
staternent.of work, or purchase ordér lisled sefected by Customer,

“Support Data” menns information thet Cisco colledls when Customer subavits o request for support services
ar other ironbleshooting, including information about hardvware., software and other details related o the sup-
port incidest, such a8 suthentication information, information about the condition of fhe product. system and
regsiry datn sbout soffware. installations and hardware conligurtions, and error-tracking files. Suppon Data
is Protecied Diata, )

“Telémetsy Dats® means informntion aenerated By instrumentation and logging svstems created through ihe
45t andl vperalion of the produsts and/or serviges. Telemeiry Datn is Profacted Data,

. AN
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Privacy Data Shest

This Privacy Data Sheet describes the prosessing of personal data {or personal identifiable information} by Cisco Webex
Meatings,

. Overview of Cisco Webex Meetings Capabilities

Cisco Wrebex Meetings {the "Sarvice” or “Webex Meetings”) is a clout-based web and video conferencing sofution made
avsilable by Cisco to companies or persons {*Custormars,” “your” or *your”) who purchase it for use by their authorized users
{nachi, a “user"). The Service enables globsl erployees and virtual teumis to collaboratein real time from anywhere, anyiime,
o any mabile device orvideo system as though they werd working in the same room. Solutions-include meetings, events,
training, and support Services. For more information regarting the People {nsights feature for Cisco Webex Reetings, please
sas Addendum One below. For 3 detailed overview of the Service, please visit the Cisco Web Conferencing Lo £0m o
Because theService enables collalioration amang its-users, you may be-asked {o provide your personal data inorder to use the
Sarvica, The foliowing paragraphs destribe Cisco’s processing of personal data in comnection with the delivery of the Service,
theJocation and (mnsfers of that'data, and how it is secured I actordance with pirivacy principies, laws, and regufations. if you
chioose to perchase the Service, vou will need te disclose personal data to Hsco in orderto use it. Cisco will sbe your persanal
izt consistent with this Privacy Data Sheet. Note that this Privacy Data Sheat is 4 supplement tothe S froy g

3

2. Personal Data Processing

Ths Sanvice allows users to instantly conniéct [n 8 Way that is a3 personal asa face-to-face mesting. The mesting host has the
osition to record meatitigs and all wsers hiave the oxlion to uploadand preserve files shared during ani outside of meetings,
wivich may ba discoverable in 2 legal matter, The meeting host shoyld inform zlf meeting attendees prior to moording if the
maating host intends to record the'meeting. If the meeting host opis not to.preserve the masting content, it disappears from
the Webex Vieetings platform Immediatelyafter the meeting ¢concludes, If you are & user and your employer is the Customar
that purchased the Service, all of the information described ity this Privacy Data Sheet s accessible by your employer and is
subjest to your employer's policies regarding access, use, monitorng, deletion, preservation, and export of information
associated vaith the Service,

Semilarly, f users partitipate in'meitings hosted by users in other tompanies, the meeting hostwill control any meeting
pcardings or fles shared during the maating, which will be subject to the host's corporate policies regarding gccess, use,
reonitaring, delztion, preservation, and exportof information. Mate, Cisco has no control aver, and is ot responsible or liable
forr the privacy of any information that you have shared with others, Even after you remave infarmatioh from the Webex
iiestngs platform, copies of that information may remain viewable elsewhire 1o the extent it has'been shared with others.

This Privacy Duta Sheet covers the Cisco Wehex Meetings Suite, Cisco Webey Events, sud Sisco \Webex Training, if you use tha
Sarvice together with Cisco-Wabex Teams, see the'see the Cisco iWebex Teams Privacy Data Sheet (avaitable gn Tise oo ¥
.} for descriptions of the datd that may be calletted and processed in connection with those services, The table bélow list
the categories of personat data used by the Service and describe why we process stich data




Cinca Pubiic

Table 1 WebaxMestings, Webex Events, and Webex Teaining:

Preczon Dot Coeony . Tyges of Porsonzi Dt

Registration fnfomzsion Cx o Name
Cs Ernall Atfdeoss

Password

Public P Addiesy

Browser

Phone Number {Optionai}

Mailingaddrﬁsmpﬁunai}

Avatar{Optional} ~

P Hilling information

Cu o Hser forntasion dluded in'thie
Cistomer's Active Direckory (if -

¥

v s ox s ow

Privacy Data Shest’ o

" Putpese o Proesesing

We use Rn»;stmﬂon lnrormanon to:
Erircl) you in the Service
! ’" Blaplay your tseravarasidentivy to other wsars
. teke Ingrovidnents to the Service and other Cieo
products and servicas
¢ Provideyousupport
Hotify vou abovt features and updates
Sendvou (e marketing communications
Authenllcate and suthurize acoess Lo your sceount
B yourfor the Service
‘Misplay directory Infoimation ta dther Wabex users

* mow s o

¥ e use Host and. Usage faformation tos

* Undirstand Hiow thieService i used
Ce Hagnose techinical dsues

‘Conducy anabytics andstatistios) anaiysls in.aggreguio forn

. ¥ irnprova e technical perfaifhance of the
w b Servite

» Respond to Customer support refuests

. Blllyowipr ghe Service

L We weUser-Gendrated Inforationto;

. synched}
Hostand Usage S 1P Address
Informaticin P e WserAgent ldaniifier
C ¢ Hardware Tyge
¥ Operating Systom Type and Versior
i+ ClentVersion
C 1P Addresses Along thi Network
Path
T ¥ MAC Address of Yaur Client {as
B Rpplicabla)
S Service Version
te Actiens Taken
L Megting Session liformation fritle,
; date and tima, frequenry, average
and actual duramn, quantity,
guality, petwork activity, #nd
, netverk conisctivity}
T Number of Mizetings
o Nmtber of Screan-Sharing sne
K NoaScroan-Sharing Sdssions
* Numbarof Perticipants
S v Meeting Host Information?
i < Hogr Name
: + Wiepitg Site LIRL
: v MaetingStast/End Time
HE SubscriptionType
¥ Meeting Attendee infgrmation™
* Username of attendees
v MegtingStanfEndtime
¢ Subseriptiont nfo
v Soreenfesshaion
o JoinWiethad
©F Pefonmance, Troubfeshobtiig, and
‘Cagnostes Information
. Lall participant mformanon,
Including email addresses; (P
address, usemame, phone
-mumbers, zoom davice Infatmation
" Used for billing purpuse
User-tnerated . Meeting and Coll Recordings
Infurmativn * Transeriptions of Calt Recordings

. Uigloaded Flies {for Wabex Events
-and Trafaing only)

-+ Providethe Service, optional Gempongiiss which
Include recording meetings
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Privacy Data Sheet

Technical Support Assistance

I 4 Customer reachis out 15 Clsea Tachnical Assistanice Center {TAC) for problerm diagrios!s and resolution, Cisco TAC may
rucaive and process personal data from the Service, 1 ;s = £y f +1 describes Cised’s
processing of such data,

Viehay Analyiics Platform

{1500 Webex Control Hub Analytics provides usage trends and valuabla insights that can be used ta help with strategies to
promote and optimize adoption across teams. The Webex Analytics Platform utiizes Registration, Host and Usage information
to provide advances analylics capabilities and reports.

i

%, Cross-Border Transfers

The Sarvice laverages its own data centers to deliver the Service globaby, If you join 2 meeting using Cisco Webex Teams, please
sew the Cisco Webex Teams Privacy Data Shaet for applicable piivacy information, including data center locations. Tha Webex
wieatings dates centers are currently focated in the following countries (data center locations may change from time to time and
this Privacy Data Sheet will be updated to reflect those changes)

M
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CiwcoUstafunter Locitfons;  IntarnetPaiig bF brésancs (IPOBS Lacstaris
)\rnﬁ(erd;sxﬂ.-ﬂia’:herﬁmﬁ o e Amste;darn,hiutherland: o S
Bungelore, iz Caffarnia, 54 '
-Califoris, 115A o "Hong Kang, Ching
Landon; UK ' ihinok, USA
Hewr Yistk, 5K © Mew Jersey, LA '
worth Carating, G5A* I " Sydney; Australla,
Singapore, Singapure ' “Taxas, YA
Sydney; Auntralia )
Tazas, BEAS
Tokys, Japan
Tareng, Cenada
frinig, LSA

User-Generated Information is stared jn the data renter dosest toa Customer's [ocation-as provided during the ordering
prieess, However, billing data is stored in Texas, USA and North Carcling, USA, Websx Anglytics datais stored in California,
USA and Texas, USA;

Arvinternet Poin of Presence (IPOPY s used to route trafiic geographically from aearby areas te a Gisco DataCenter Location.
isintendsd to route Webex M’eeti'ngtrafﬁc through Cisco’s infrastructure and imgrove performance, Data routed through
these interhet point.of presence points is.not decrypted and hot stored ot thess loctions.

Ciscorlias Invested in a number of transfer mechanisms to enable the fawiut use of data across jurisdictions. In particutar:

v 4 & o4 o
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i. Access Control

Custemers and Cisea cen access personzl date an the Service asdeseribed in the table belov.

Poruanal Sutn Coiagery Who s ateens

Registration liformatien

Customer thiraugh the Site Admin Fage or
Wehex Coftral Hub

Citen

siost anUsoga Intormatian Host through the My Webex Page

Custormer may ¥ewr this infurmation thrlih
the Site Adrmin Page, Webss Contrel Hub, oF
may be ntherwise provided by Cisco

Cseor

User Hgnerated fntormation Userthrough the Iy Webes Page

Custanyer using APfz providéd with the Service
arthough the Site Admin Page or Webex
Contint Hub

Usee

Otber Customers and users {when shared
during 2 meeting}

Bortability

”

E. Data

?umm o‘fth;‘: artass

" Moty contrei, and deléte inforiration

' todiy, control, and deletein aceordance with Costomers

personat data policy

: Suppost the Service in accerdance with Ciscu's data acoess dod

secufity contiols provess

View meetingscesion Infarmatian’

o Wigw usege, meating session and mnﬁguﬁiﬁaﬁ informmation

| Supiport anddmprovement of the Servica by the Cisto Wehan
* Meetings Support and Development Teaim

" Wiy, control, and delate based on user’s prefecence )

KioHIfy, Contral, and defate fn dccordanice Witk Custamar’s
petsonal data polier

+* Whie Chcy operates th Serice, Cisco will not desess tlis data
© unless itis sharedwith Cisco by Costomer, ond will eaty access

. it accordance with Cisco's dati aceess 2nd security coatrels

- process. .

. Contentyou choase to share during a meeting may be agcessed

Hiy users fn the Meeking, vihierever they sré lncated. Evenafter
you remove infeymatian from the Semvice, coples of ot -

_ sontent may Ferain viewshle elsewhere tothe enentit has
; benfi sharedwith others.

e Sarvice slows Costomers and usars to ekpere 3ll Yuar-Generated lpfarination A Customer's adeinfstrator may do 56 usiig
2015 provided with the Service (Fecordings only) orthrough the Site Admin Page; while individual users may dosothrough the
vy Webax Page. Maeling recordings are available in-proprietary ARF and ctandard mpa formats degending on the account

type. Cisco offers o free ARF player to convert ARF files to mpd format.

Customers are permitted o export parsonal data collected abouttheir userson the Webax Meetings platform sing APls of via
the Sie Admin Configutation. Thera is no time restriction on exporting this data

-
"N
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&, Data Deletion & Retention

Privacy Data Sheat >

Subject orly tocthelr emplover’s corporate retention policies, users with an active substription have cornplate contro over how
long their User-Generated information {e.g., recordings and files they initate-or uploadyls storéd on the Webex Meetings
platform and can datete such User-Gererated {nformiation from their account through the Ny Webex Page st any time during
the term of theit subseription. Enterprise Customers have the ahility to set.organization-wide retention periotls for recordings
usinig APts, After the Seriice is terminated orexpires, UserGenerated Information is deleted from the Webesx testings

platform within 80 days.

T

Lustomears can requesy Lfﬁ:ietian'ofqth_er personal dara retaingd on the Webey Meetings.slatform by sending a request 1a
£ e £ oropening a TAG $ervice raguest, and aniless the personal date is required to ba retained for Cleco’s
legitimate-husiness purposes; Cisco endeavors to deléte the requested data from its systems vithin 30 days. The table balow

deseribes the reterition period and the business reasons that Ciscorretains the parsenal data. Users seeking deletion of othar
personz] data retainad on the Webex Meetings platform must request deletion from their emplover's site administrator,

Parzead ek Cetizary ¢ Reténtion pariod

fieriéteation farmation

User Geratatid Informstion.  Active Subseriptionss
e A Customer's oraeers discration
: Terminated Service:
v Deleted within 60 days-

Host aad tsage tofocmation 7 years from wiién the Service i taminated

7. Personal Data Security

yeurs from when the Service s teminated

Reicvon i Chigorln for Retontiog

piticalietted a:;pan of!eglstmtian, i'ncfuﬂfng inforemation

provided iy Customers a5 part 8f Cisce's financial e diligenee,
constitute Ciicn business records ane are kept fo camply with

- Cieofinanciat dnd fudit poficies, aswell zs tax etuirements,

User-Gendratéd Inforbidtinn is.not resalhed on the Weber

* Meetings platform when Custoner oy e defigtes this data.

Inférmation generatsd by nstrumantation and Jagaing systems
created through the weand operation of the Service is kept as
part of Cisco's record of Service dulivery. Usage nfdnnation
‘usedto condtict analytics and measura statistical performance
Is rerained but pseudonymized,

- The Service adesits technical and orgaifizational security measures to protect your persons! data from wnatthordzed acCess use
oF disclosure as required by i, Additicnal information abeut pur en eryption architecture'is suminarized'in the table and

paragraphsbefsw, '

E‘uﬂ#ﬁ:é?ﬁqm Catanry B : Type of Encryptic

Regi_slra‘ﬁpnfﬂfomm'nn?mgé_iﬁﬁihé T Etceypted in transit, hus 1
Prsswords, Skcussed Beto)
Pimswares-

FeikT anitd Usiage information
User Ganerated Infatmation

" Eferystedand hiastied fi transit 2nd gt rest
Encryptedin trava®, but not ot resy _
¢ Begintiing in May 2018, Céca released dncryption of fetordiigs bt rbst. Any.new recordings crested on

© your site after the enablement of this feature will bz altomatically enciypted i transit and atrest,
Rezordings treated in the Webex Meetings FedRaRiP:Authorfzod are encryptid In transit, but nos at.

Protecting Data 2t Rest

The Sarvite entrypts sensitive data 8¢ rést. Any date notencryited at rest is pratected by highly-setitre data center protection
mechanisms and operational procedures, Webey Meetings data centers feature communication infrastructure with industry-

keading parfirmance, Integration, flexibility, scalability, and availabiiity.
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Privacy Data Sheet

Encrypiion 2t Run Time

Al communications on the Webex Weetings platformr veeur over encryfited channels, Aftera session is established, ail metlia
streams {audio, VOIP, video, screen share, and dacument share) are encrvpit_ad. Tiie Service ther re-encrypts the media stream
bafore sending it to other users. Note that if a Custarner allows attendeas o join its meetings using thirg-party video end
paints, those sttendees may be sending youe meeting data unencrypted on the internet. Media streams flowing frovn 2 user to
Crsco Wehex Maetings servars are decrypted after they crossthie Cisco firewalls. This enables Cisco 10 provide networl-based
recording and 5iP-based ¢all support for vides end points.

trid-vo-End Encryption (Optional)

For businesses requiring-a higher tevel of security, the Service alse provides end-to-snd encryplion. With-this option, the Service
dons Aot decrypt the media strearis. in this motlel, fraffic cannet be deciphierad by the Cisch Webex Mestings sesver, The end-
to-enid encryption option is avaiiable for Webex Meetings and Wabex Support. Nota that when end-to-end encryption is
enabled, the following features are notsupperted:

+  MNetwork-based recordings
s Join Before Hosy
s Cisco \iabex Video Platform {formerly kniown as Collaboration Meeting Rooms Clod)

&. Third Party Service Providers (Sub-processors)

We may shore Registration Jafarratian, Host Information, and/for Usage Information with service providers, contracturs or
other third parties 1o asslst in providing and improving the Service. Thedata shared may include aggregate statistics or
poeudonymized dita, All sharing of information is carfied out consistefit with the Cisce Privecy Statement and we contract with
third-perty tervics providers that can provide the saria level of data protection and information secdrity that you can expect
from Tisco. We do not rent of sell your information.

i a Customer purchases tha Servica through a Cisce parthar, we may share any or all of the infarmation-described in this Data
Sheet with the partaer. Customers have the aption of disabling this information-sharing with Cisco partrers.

G, information Security Incident Management

Sroach and Innident Notification Processes

The Data Protection & Privacy team within Cisco's Setirity & Trust Organization coordinates the Data fneident Response
Procass antd manages the enterprisewide respanse to data-centric incidents. The Incident Commander direcis and coordinates
Cisco’s response, leveraging diverse teafns inclirding the Cisco Product Security Incident Response Team (PSIRT), the Cisco
Sacurity incident Response Team (CSIRT), and the Advanced Security Initistives Group {ASIG}.

PSIRT manages the receipt, investigation, and public reporting of security vulnerabilities refated to Cisco products and
perorks, The team works with Custotners, independent security rasearchers, considtants, industry organizations, and othar
wenders to identliy possible security issues with Clseo products and networks. The Cisco Skcurity Center details the progess for
reporting security incidents, ‘

The Cisco Notification Service allows Customers to subscribe and receive importantCisce product and technology information,
inclitding Cisca security advisories for eritical and high severity secufity vulnirabilities. This service allows Customers to chyose
the Yiming of notifications, and the notification delivery method {emall message or 5SS feed). The level of access s determined
by the su_bscriber's-retaﬁunship with Clsco. T yourhave questions or toncerns about any praduct or socurity notifications,
contact your Clsca sales representative,
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10. Certifications and Complianice with Privacy Laws

Fhe Seetirity and Trust Organization and Cisto Tegal provide risk-and compliance management and cansultation sefvices torhetp
dtive-sacurity and: regulatory compliance into the desizn of Gisco Broducts avd servites. The Service sad jts undlerlying.
procasses ave designed to-meet Clsco's oblgations uniderthe EU General Data frrotection Regutationand sther privacy lzws
arolrd the world,

Ciscoleverages the following privacy transfer mechanisems refated to the fawful use of dats across Jurisdictions:

In addition ta tomplying with our stringentinternal standards, Ciseo dlso continually waintains third-party validations to
demoristraie our tommitment 1o infarnation security, The Servica ias received the foliowing. certificatlsns:
® 150270014 27017
#  S0C2Type I Attestation + €5
s FedRAMP

11. General Information and GDPR FAG

For mere information related to technical and aperstional security featires of the Safvice, please see the:
Security White Paper,

For more genaral information and FAQs refated to Cisca's Secit rity.Complidnce Prograim and.€iseo’s GOPR readiness tHease visit
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TnisPrivacy Data Shizet describes the processing of personal data {or personal iden
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Privacy Data Shest
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e

feature for Cisco Wabex Meetings and Cisco Webex Teams.

1, Ovenview of People insights Capabilk

Thé People Insights featunz {“Pecple Insights" o
availzble business and professional Information for meating participants gi
peopie with whom they coliaborate,

Only the Custcmer’s sité agminisirator hias the ability {o enable the Feature fo
cannot opt-in 1o use People insights independently of their site administrator,
People Ingights by suppressing their profile from other meating particpants’ view.

1, Entering & mesting and selecting the *Hide Prafile” link,

7. Signjng into peaptewebex.com and thcking on “Hida Profile”

2

%, Personai Data Processing

people insights comgiles business and professional profiles
sourced informoation, published authored works, news articles,

e profile ovmer,

The tables belovs list the personal data

4 oooaed D Oy oapery

Dusksy Avaiialne Suslness and
Professionst Bingraghicel Dats

Asceurt f Useyo tnformation

Disectony Data

& 8 B T & & A X D

Tepaaat Farom Dote

Profile Phdtas

Nows

Tweels

Authargd Wars

Bios

Employmant History

Education History

Wab Unks for & spedlicparson
B3serievel Actount Details
{inchuding email, nama, and webd
Interactions and platform ixagh}
i# the Aciive Directory opton is
dnatied by thésite déminkteaner,
professional infermation including
the Followring may be coflected
fréin the internal company
direttory (s sefected by thesite
administrator}:,

Thie

Fhang Humber

Locatlon

Qrganizztion

Deparmest:

Fhoto

Role

Reporiing Strustire

4 4 9 v B ¢ B9

A5 e ToE e
AREELILHEEE PO

tifiaile information) by the-People tnsights

tthe "Featura”} provides Cisco Webex uses with comprehensive, publicly

ving users context and jncreased insightabout the

7 their organization and usars. Individual users
Usersat an enabled organization can opt-out of
This is accomplished in two ways:

far meeting participants using publicly avaitable and legitimataly
search epgine results, vis APis and through contesit supplied by

used by Pusple Insights and describes why we process that data.

el Pracesting

’ Tosouroe thé Pmple lmigh!s pioﬁlc and!acm h: e sea'l;ch

To provide supportand Emp:_oyém;.mtbf the Feature

Proguct arialytics {ep. fréquency of profile #dits, ol
 suceassfil profileloads ina meeting, efch

To augment the uscr’s Feople Insights prafile by-providing

company spackic contet 2o mesting participants who belowg

tothe same organiratan. This data willeniy be yisitie 0.

participants within the use’s onganizaticn.




Cisen Fublic Priyacy Data Sheet E

Rarsengt Bt Uity { typug of Bersomol Data’ T Pupany o acering
{fset Ginereted Tnformatic e " informiation that thi sser adds ta 0 }iujgiﬁ'cn{(h‘eﬁéér"s_.mw;?&ﬁf&fﬁsiﬂ,’hﬁrpr&ﬂ!a!ukiﬁle_ w0

their People tnsighits profile. tislghes wsers)

3. Cross-Border Transfers

Penple Insights data Is stored on third party servers provided by Amazon Web Services {“AWS*} and Algolia; AWS servers zre
. lecated in Gregon, Ohio and Virginia, Algolia servers are located in California,

Clscorhds investedn.a nutnbier of transfer mechariems to enable the Javeful use of data-sdoss Jurisdictions, as Ally describad in

the Cisco Webe Mastings of Teams Privacy Data Shaeats,

4. Access Control

Fraegomsd Dytg Sidegey [ Burkossd of thy Secass
“Publicly Avatheble Susiness Custatner e providethie Festure
ond Prafasslons? Bographicl  Clseo :
Data Pecple insight users within the T
Customer's oreaniration, ;
Aesountinforeiatien | flkes ' } Heghstintion Suppost. )
o Cerrelabe users with corfeds profiles
e ) Anatytles talmprove servico
oo Customer T T Featuro enabloment/disabiement,
Customer Dirsctory Bata Cestomer (hdmin] " Birectory tats s provided and maintaised by customer adminlssratar
Peapledasight users vethin the e dliowy ingegeation inte Pesple Inglahts prafile,
Lustoper's organiration o :
Cisep . Dlrectory data s Impcrted and integrated with.customer profile data
) o  tesupgort profle davetopinent o L
User-Generdted inforenation Usar < Usdermay-dtcess theit avn User-Generated Information 1o edit o3
. Helste cuntent.

5. Diata Portability

loifbridisals can receive 3 copy of thalr own Paople insights profite; including their self-ganarated information, by contacting

“_"‘\4:’”’"
¥4
‘_—/:
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u Data Deletion & Retentioh

Typraf Pacsoual Dot Ratantien Pored

“Ostained rom peblic websites:
indefinite

S il Avaiiable Bushhéis B
Profassional Daty

Obtained through thivd-party AR
S _accardance vith contractizal
e el BIERTS

& Suisseriptions:
estomet’s or iser's disceetion
ctivaled Aocounts:

etod within thitty {30} days
SHSve Subserifalonss

ety (3G} days

2K

2L LIETE LSRG,

T Enerypted

TOECIY DRAS
§ LembSGhina e ias

actioted Accovnts: Deleted within

— Privaty Data Sheet

Critati for retbntiay

iy Boraisble Business B Brofessional Data is derved from pubiic

 sources. Iyl revained indefinitely. by default, Upon tequest

publication and finks toseurce dat3wan hesuppressed and restrictedt
From view and publication. ’

s publicly available data originates from outsida of Cisco Webify, say
. permenent changes ot defetions mistbe addressed and retuested —

with b primay svurce.

. Btihereguest of tsess, thedatacan be archivied in drder 1o nak
- appaar. This 2livas for the date o cemain permanently hidden rathet

that re-afipearing with 8 new searcly alter being previously purged.

: Users can r_Eq:llﬁlt; féﬁbvé'ihei;kpzbuht infarmatian by ngening a
L TACservice reqiest. Tiseo bl rospotid i such requiests veghin 30

& days.

| Administrators con dissble Active Dirertory featura whic stif enabiing

People lpistghts. Diectery datawilk tie hard deleted In this caseof
deactivation, ton-dizectary data wil remak, with the excestion of
hame aivd emad far sers who hadl anfy dirdctory data Intheir profite
before the deactivation.

« Users van dolete User-Gengrated Informatfon frarn thelr profile at any
* thme

6, Fovs rranzged through AWS KNS

o it

Fncrysted In trenstt, AES 256 for sterage, Keys mansged through AWS KNS
 Enceypted in trans®, ABS 255 for starage, ¥eys manag 2
EneryAted in transi, AES 255 for storaye, Keys ‘managed through AWS XMS

rough AWS KIS
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8. Third Party Service Providers {Sub~procassors

Listor pRttners With sefvick providerswho contract to Provide the same leviel af data protection and infaemation sacurity that
You can expect fron Clsco. 4 current list of sub-processars for’ RPeopla Insights is befows

Sub-gromser T ‘P'érsqﬁﬁfuba&é" Ty _Si_sw!cé "t",f&&k - dootion o i,
. : Conzai
Aﬂﬁzqﬁ Weh‘SgrvEces : ePubhc}yAvailableBusﬂ!ess& t:fnuc.jgia;age‘ o T ' QOregon
Professional Data Ohip

« Hose 8 Usdge information “Ainginla
. o Directory Bata !
< User-Generated Infarmaion

Mgolls = Publicly Avaifuble Business Full Pext Search California
ahd Professions) Blographical
. Datg. . . - . .
Arriplituda ) « Host & Usage fnformiation . User Analytics . Calitornia

This addenduns to the Webex Meetings Privacy Data Sheet describes the processing of personal data (or personally identifiable

information) by the fackal Recognition feattre for Cisco Wehex Meetings, -

1. Ovepview of Facial Recognition Capabilities

Ciseo introdured the f’aclaf-recogni:iqnfea_tqre{“Faci,al Racognition or the “Feature”) 1o provide Webex Mbetings users with

the abifity to identify and recognize registered Wehex meeting participants fi.e., associate participant fidmes with their
positiins ina W@bexzmeeﬁng_vfdeo],givin'g usersincreased conniction fo-meeting participants, The Featurs recognizes a face
by convarting it to an abistracted facial vector. A facial vector is @ list of numbers that characterize salient facial features of a
userthatis then used to identify whe is in the meeting. This level 'of abstraction allcws the systerm to fegognize the same face
zvenwhan things like lighting and pasition change.

Facial RecogniSon is disabled by default, and requires affirmativé dction by bioth the customer and the wserto enable. First, the
administrator for the customer may enable Facial flecognition using Webex Control Hob, However, the featirs Wil ot be
avaitable on the usar's account until'the user opt-ins a1 https://settings.wabex.com. Because the Featury is based on facial
veitars derived-from profile images, the user must have = picture taken at tha time of enablement;

2. Personal Data Processing

If the user opts-in to the Factal Recognition faature, the'weh page uses the cammera of the user's device (o take & profle picture,
This picture is sent to the Webex daud where the Feature algotithm genérates a facial vector from the picture so that it can be
used far matching as frther described below, Bath the picture and the facial vector are enérvpted and stored decurely, The
plcture may be used to generate amew facial vector ir the event:Cicco updates or modifies the algotithe by which Facizl

vectors are.generated. Intheeventaclistamer of user reaches out 1o Gsco far suppertiwiththe Feature, Cisco may also [

the pictire dufing the trothleshiooting process. During each meeting, a second Facial vector s genarated, ther matched in the
Wabe.cloud against tha stored Tarial vector. Thissecond facial vactor is ot ratainad,
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The tabies below list the personal dats used by the Featureand

nogeonet Date Catsgory

Registratian

Frametrics

Host & Uszae toformztien

Loestion

Catendat

Privacy Data Sheat

Papasof ferionzl Deta

o Hbmie[Fetlast)
o Email
¥ UseriG

s User faclal Tmage
& Fachlveciorrapping

= information ég'aﬂ.ling aceuiacy of
priduct, inchuding!

o Suctessfuland unsuccessful -

fatiol vatter matching
 Userfeedback

»  Iviesting Hoom Broximity data

& Moeting foom Calendar
{eformation:

2. Access Control

arspnnd Datn Lot taoTy

Reghtration

Bomells

Hest & Usage safo:mation

foeston

Calandar

| horhog 2ethss

Chce

Customer

" Users through

‘it ettings aveliexicinn/
Lxro

{isco

Cisco

Chey

Pu:paie'ui Srocessing "

dascribes why we procass that data.

R s el Ry R 5§ SRS, I

‘% 'Tob}j:s:ﬁ:;‘} E-amaéf’recugnlmdu‘ser ’
»  Enroll youin the Fedture dnd phdble opiiR

C Yl focreatefactalvecior mapping and provlde thefatial

recognitionfedturs

«  Togensratas newfachl vector in case of 2 mpdification oF

upidate tothe Feature algorithnt

‘e “Té provide the Farial Recognition (eature

e Toprovide sippoit and product aiighrics

»  Prodmitydas wedto improve fachal Remgniriﬂn 10 assure

tagiat voctets are matched to the torrect isars In the tarract
 locations |

" Cglendar inforiﬁaifun is ed tdinsi}}éfe Facisl %'iecnan?:jnn -1

assure fagial vectors are matched toThe CORfRLt (Sers i the
corfett locations

i Purposa of the so0ess

Yo disptay name of recognized] wser
Eurollyou inthe Faature avid enable opt-in

View usar fatisl racognition reglstration status
Viger and modify faeizt recogntion registiation detals

"o provids tha Faciat Recogniion featitrg

Wgadithm mprdvement

To trowbleshiost Bsues in theeient o CLSIOMEr b user requpsis’
SUppPort

fo provide The Facial Revognitun feature

To providesupport and otoduct andlytics

Provimity data & used to improve Fagial Recognition to assure
Facial vectars are matched to the comect (sers Inthe corres
focations o B

Caldnder Infermatian is used to Impruve Faciel Recognitton to
asstea facial vackors are matched o the correat ey inthe
cofrest lptaions

KPPy
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5. Data Portability

While Webax Msetings allows | Custcmers and Users to axport dataas described in Section 5 of the Wabay Meetings Data
Privacy Sheet, it does not support the.atstomatic exportof Faial Recognition data.

6. Data Geletion & Retantion

Teoe HESL ey Dica

Rugleteation

Blometries

" fention Peried

MUsarll‘) k3 malntainndfora]!acma o

. Arebigk Menatings users. Oncl s user i

drleted Fran a Cstomer’s aceount, the -

User ED s afs¢ deleted fransthe Factal
Recagnition senvice.

. Allother régistration information s aot

shored or retained b the Facial

© Recognition service as this infermation

C Isalreaty stored by WebexM

smagea Usérs :untrai thett &

ritenition, Theimage ks retalned a¢ lang- :

+ oy the festure s enatited and the user

leavesthe fmage assacioted voith their

¢ prafiié. Theimage con'be defeted o

anytime hyuser.

Ihrages Tor alt users are deleted npai
customer's discontingation oF (he

. Service. .

Fauarwctms are'retdined as longzﬁ
the facial images, but'arg stored

: separarely,

. Faclalvectors are deleted tpon

discontinuation of thesenioe..

Heason and Critaris for Retontion

Userilyis used to biatk your snrllifens 1 Lo Festurs

Names aredisplaynd upen a match in the faeisl recognition featuee.

a ‘i‘be image s usad 1w provide tha Fachl Recognition fedturs, upchta

thefackalvector ih case of dnupdate 1o the algorithm, andio’

. troubleshoot issues whien requested by acustomor of tser.

v

7 Thataitlvitors are isedta provide the faclsl recagnition feature,

Host & Usage Informatisg T 2 Weeks “To prosiidé suppore and praduct anslytics
H
incatitn ZLdays * Proximity date s \ed to improve tacial mcogmtmn 0 a85Hre nages
i e 2re assigned to the coprec users In'the correct lucetions.

Calendar " ‘Facial Recegnition does aot store or © Calendar data & wsed 1o improve Taclat retogittfon ta assure Images

retain this infotfnation soparatedy thaii areassigndd W thecomect users In the correct lacations.

already maineataed by Webex

" Mestings.

7. Persorial Data Security

Thie table helows summarizes encryption architecture of data stored specifically for the Facial Recognition feature.

Pasboal Dot atepay

© T of Encrypton

Faistration ‘ : Er;c:ypred‘ o tranfir AES 256 !orstorage
Araisges i _Enavpled n Lrans:;,AB“ZSS for storage
Biomatrics ) Encryp;adin tramit, AEY 256 farstorage
Host & Ysegeffuraation ** Enerypledin transh, ABY 256 fnrs‘omge‘
Location ‘Enerypted in transit, AES 255 for storaga

e e

fro g feeg et

Bl YD L e




CLARIFICATION APPENDIX to Attachment C
Cisco Webex Meetings Privacy Data Sheet v, 4.1

This Clarification Appendix has effective date 13.3.2620

Following the MASTER DATA PROTECTION AGREEMENT (“MDPA™) entered in
to- by and between Cisce International Limited having a principal place of business at
9.11 New Square Park, Bedfont Lakes, Feltham, England TW14 8HA, United Kingdom
and its Affiliates ("Cisco”), and the Ministry of National Education and Religious
Affairs of Greece, having its principal seat at Andrea Papandreou st., 37, 13180
Maroust, Athens {(“Customer™), {fogether “Parties™) and regarding the Cisco Webex
Meetings Privacy Data Sheet v. 4.1 (“PDS") attached therein, the parties agres that the
following individual arrangements shall prevail in relation to the said Privacy Data
Sheet:

i, IPDS art. 2 - Tabie] Email address. It is 3 data necessary to achvate the
service, but users may insert a “dummy” email address.

2. IPDRart 2] Webex analytics platform: This refers only 1o
anonymized communication data.

3. [PDS art. 3] Pata map. It is understood Between the Parties that this

wial of Webex Mesetings and any figures are for
demonstration purposes only and, in any case, €ross-
border iransfer of deta-will be done according to temms and
conditions of the MDPA.

IPDE art, 3] Cross-Border Transfers. Cisca hereby clarifies that its
closest datdeenter is in Amsterdam. The user generated
data (conference metadata) will therefore stay within the
E1J. Tn the svent of a major network malfunction incident
on the data center, the user generated data may however
be rerouted to another data center specified i the dafa
sheet or data map.

% [PDS art, 3] Transfer Mechanisms: The MDFA and this Clanfication
Appendix shall prevail.

§.  JPDS art. 4] Aceess Control, As per Attachment A “INFORMATION
SECURITY EXHIBIT to the MDPA.

7. |PDS art 5] Data Portability. Since, during the frial, the recordings

feature is disabled, this ight shall ot apply. Customers or
Users may, howevar, submit a data portability request only
for User-Generated Information. In such case, Cisco will
make the User-Generated Information available to the
Customer in a format that is suitable for the Customer and
Users.and allow for the export of the corresponding APL

[PDS art, 6] Deleficn of 60 days. When the Service is ferminated,
Customer, however, has the option to delete the User-
Gegerated Information, if applicable, earlier.

o~
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g, IPDSart. §]

10, [PDS art. 13

1. [FDSart, 11}

Third parties, This is limited only to “Limited Host &
Usage Inforimation, meeting media fraffic”, ie.
communication information and media traffie data, not
personal data Suclt list to be provided tpon request.

How to Exércise Your Data Subject Rights. Such righus
only-to be exercised by individuals.

Comunumication only-with the EMEAR Privacy Officer

based in BV /Netherlands,

12. |PDS Addendom One] People fusights featuve: Not applicable (N/A).
13, |PDS Addendum Two} Facial Recognition. Not applicable {(N/AD.

{“Customer”} {“Ciszo™)
Authorized Signature Authorized §
MNawmie Name

Diate: 1 3:.3.2620' Daje:

allalt,
‘cigre
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ZYMBAZH MAAIZIO NPOZTAZIAYL AEAOMENQN

Auth n 20ppaon NAaiowo fipoctaciag AeSopéviy (STMA) éxer nuepopnvia évapéng wytiog Ty

13"/03/2020

H 2YMBAZH MAAIZIO NMPOITAZIAY AEAOMENQN (“IMMA”} cuvdmteton petafy tng Cisco
International Limited e £6pa oto Hvwiévo BaolAelo, AyyAia, 9-11 New Square Park, Bedfont
Lakes, Feltham, TW14 8HA koL Twv ocuvdedepévwv tne etapewwy ("Cisco”) kot Tou
Yroupyelou Moudelag kot Opnokeupdtwy ™ EMGSog, Me é6pa otnv 086 Avpéa
Namavopeou ap. 37, 15180 Mapodo, ABrva (o “NekdTng”), (and kowvou o “Mépn™).

H mapotioa ZMNA Sémetal and toug Opous g Loxtouoa cUpBaong mou £xeL cuvadBel
petafly Twy Mepwv v Ty npopiBewa Apoidvtwv f/kaL Yrnpeowov and tyv Cisco otov
MNeAdTn pe nuepopnvia 13/3/2020 (n “ZopPaocn”). Ze nepintwon odykpouons petafl TG
napotoag IMAA, cupneplapBovopévav tuxdv cuvnppévwy otny mapodod, Kol TN
Zoppoong, ot Swatatets e apotoag IMMNA Ba UTeptoxUouy, aAAG Povo avadoplkd e To
QVTIKELEVO TG RAPOUCAC,.

AapBdvovtag umopn TG apolBaleg UNOOXECEIS KAl CUNPWVIES TIOU TEPLEXOVTAL OTNY
napolon, kaBwe KoL Tou KoAOU Kot ROAUTLLOU avTITipatod, n elompadn Kal n EMdpKeLa Tou
onoiou avayvwpiletal pe Ty mapolaa, Ta Mépn oupdwvolv we g

[IEAIO EQAPMOIHE THY JYMBAZHE: H mapoloo INMNA aroteAsiton ard to akdiouBa
Zuvnupéva A-E mou entouvantovtal oty mapoloa, Ta onoia evowpotwvovtal we €A

1. Zuvnupévo A NMAPAPTHMA AZQAAEIAZ NAHPOOOPION

Juvnuuévo B MAPAPTHMA MPOZTAZIAZ AEAOMENQN

Zuvnppévo I OYAAD AMOPPHTOY AEAOMENQN TQN CISCO WEBEX ZYNEAPIAZEQN
Zuvnupevo A -MIPOKAGOPIZMENO! ZYMBATIKOI OPOL

Juvnupgvo £ TAQZIAPIO

ik W

H napotoo ZMMA anotedel v mAnfpn cupdwvic petafld twv Meplv OXETIKG ME TO
avtikeipevo ¢ mapouoac ZMNMA kol avikaBlotd kdBs nponyolevn Tpodopiky 1 ypomth
emkolvwvia PeTalt twv Mepwv. H mapoboa IMMA undkewrtal otouc Opoug KoL TIC
npolroBéoelg ¢  ZUMPBaong  ouurnepapPavopéviy  evlelkTikd  omowwvdhnote
TIEPLOPLOHV 1] amoKAELoMWY gublvng mou opilovial otn TUuBaon. Asv umdpyouv Gpot,
oupdwvieg, cUPBAOEL;, UTOCYECELS N EYYUNOELS, ELTE pNTEC £iTE OLWRNPES, oL onoleg Sev
npopAénovtot atnv nopolod. H napoloa ZT1MA propst va tpononownBel uévo ue éyypado
TURO TIov uTioypadeTaL and To Mépn Tng napolioas. Ta Mépn, urtoypddovtas Tapakdtw,
emBepfalwvouy OTL €xouv Swafdoel, KATOVONUEL KAl eykplvel pntd toug Gpoug Kal T
npoUnobéoeig tng mapoloag ZNA. Owunoxpewoels tng Cisco Baoet g napovooag IMNMNA Ba
oAokAnpwBouvv otav n Cisco Sev Bo katéxel mAfov, Sev Ba Ensfepyddeton fi Sev Ba £XeL pe
Ao Tpomo npooBach og Mpootatevéva AedouEva.

Ta Mépn éxouv ripofel otn vopun uroypadh tng napotoag ZIMMNA. KdBs Mépog eyyudral kot
SnAwver 6t ot avrlotoyol untoypddovies Twy onolwy oL untoypadEég gudavilovial mopokdTw
£xouv, Katd Ty nuepopnvia unoypadrc, v eéouaia va unoypdbouy tny napolca ZMNMA.

{(“NMehdTng”’) {”Cisco”)




E€ouotoSotnpévn Yroypadn E€ouctoSotnpévr Yrnoypadn

Ovopa Ovopo
Julia O'Shea

AteuBUivTpLo Owovoptkrg AtedBuvong

Huepounvia 13.3.2020 Huepopunvia:

[EMKPIOHKE ANO NOMIKO TMHMA]

‘Ekboon: lavoudplog 2019
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MAPAPTHMA AZMQAAEIAL NAHPO®OPION

EYNHMMENO A
IYNHMMENGC A

NAPAPTHMA AZMAAEIAZ NTAHPO®OPION

1. Nedio edappovic

To mapov Napdptnia AchdAsias MAnpodopuiv ("MAN") wylel oto Babdud mou n Cisco
Emefepydietal 1 €xer mpdoPaon oe Mpootateupéva AsSouéva katd tTnv Extéheon twv
UTIOXPEWOEWV TG TIpog Tov FleAdtn. To napdv NAM neplypddat TI¢ anattioslc aodaielag
mAnpodopLy petafd tou Meddrn kal tng Cisco Kol TeplypddEaL To TEXVIKG KOl OPYOVWTIKG
METpa aodaheiag mou Ba edapuogtolv amd Tnv Cisco Yo v aodGAElD  Twv
Npootarteudpevwy Asbopévwy pwv and tnv EktéAeon onolacsnnote Enefepyacioc BdosL e
Z0pBaong.

Exto6 edv opiletal Swadopetikd, oe mepintwon olyxpouonc petald e ZUuBaone xal tou
napovrog Mapaptpatos, oL dpot tou mapdvtog NMAM Ba umeploxtouv kaBdoov adopoly mv
Enegepyaocia twv Mpootateuduevv AsSopéviy.

OMot oL dpol pe kepahaia mou Sev opifovral oto TAWOTAPLO éXOUV TIC £VVOLEC TIOU TOUC
anobivovtan ot ZiuBaon.

2. Tevikic ipaktikéc achaleioc

H Cisco éxeL edpappdoet kar Slatnpel ta KATGMNAG TERVIKE KAl OpyavwTikg pETpa TToU
QIMOCKOTOUV oTnv mpootacio. Twv Mpootateuduevwy AsSopévwv omd tuxale ombAsld,
kataotpodn 1 aldoiwon, napdvoun anokdAudn f npdoBaon, i TAPAVOUN KaTaoTPodH,
CUMMEPAUBAVOLEVWY TWV TIOAITIKWY, TWV SLabIKAoLOV KAt TWY ECWTEPLKWV EAEYYWY TIOU
opifovtal oo mapov NMAM yLa T0 MPOCWIIKG TNG, TOV ESOMALOUS KOt TLIC EYKOTOTTATELS oTLg
tonobeoieg g Cisco nou gpmAékovtal otnv Ektéleon onolou8AROTE uépouc TN ZOUPAGHC.

3. [evikni Zuppopdwan

i Zuppopdwon. H Cisco TeKUNPpLiVEL Kot epapiolel enefepyaoie ko Siadikaoies
vy v onoduy) MOpUPLACEWY VOUIKWY, KOVOVIOTIKWY, KAVOVIGTIKGY B
oupBatikwy UTIOXPEWOEWY TEoU OXETL{oval Le Tty aoddAsia Twy mAnpgodoptwv
N dAkeg anmaitiosls aododeiog. Ou ev Adyw enefepyaciec kal Swadkacieg
oxedidloviar £toL wWoTe va MApPEYouv doddAEld ylx TV TPOOTOCio TWwv
Mpootateudpevy AeSopevioy, SESOMEVWV TwY KIvSUVWY TIou evEXELN $Uon TwY
Sedopévwv mou Emegepydietal n Cisco. H Cisco edappdlel Kat Aertoupyel tnv
AOPAAELD TWYV RANPOPOPLWY CUUGWVAE LE TIC MOALTIKES KAt TG Stadikaoiee T,
ot onoieg Sev Bua eival AlyOTepo QUOTNPES amd TIC AMOITHOE OOPAAELNS
ninpodopuny nou opifoviar oto napov MAM,




ii. Npootacioa twv apxeiwv. H Cisco edappolel katdhAnAegg Sladaoiee ou £xouv
oyedlootel yua Tnv npootacia twv apxelwy and amWAELY, KoTaoTpodr,
napamoinon, mapavoun rpocBoon Kol napdvopun kuxkhodopia, cOUPWVA UE TS
VOHOBETIKEG, KAVOVIOTIKEG KOL SUMBATIKES OTAUTIOELS.

iii. Emoaveférach Tng acdaAEag TV mAnpodopunv. H npooéyyion g Cisco yla
Slaxeipton g AoHOAELIG TWY TANPOGOPLEY Kal TNV bappoyr TNG (TLX. gtdyotL
gAéyxou, EAEYXOL, TIOMTIKES, ETeSepyOoies Kal BuaSikaotec) Ba emavegeTalovion
O TIPOYPAMMATIONEVA  XPOVIKY Siaotipato. i 6TAV  TIPAYUOTONOLOOVTa
ONUAVTIKEG BAAAYEG 0O KATEAANAOUG £0WTEPKOUC 1 EEWTEPLKOUC O§LOAOYNTES.

iv.  Iupuopbwon UE TIOATIKEG Kol RPOTUTTL aodaheiag, H Stoiknon tng Cisco Ba
eMaveSeTAleL TUKTWKA TN oupuopdwon g enegepyaociag mAnpoPopuUbY KAt TWV
S5 IKAOLIY HIE TLG KATAARNAEG LOXUOUTES TIOALTIKEC KoL POTURAL.

V. Enavefétaon tng Texvikig cuppdpdwong. H Cisco Bo efeTAlEL TOKTIKA TA
CUCTHHATA TIANPOGOPLWY PE OKOTO TN oUUPOPdWON LE TIG TOAITIKES KAl TA
npoTUTA AohEAEIaG TwY TANPOdGOpUIY.

vi. Awaxeipion kwvdOvwv rmAnpodopliv (MIRM"). H Cisco  edapuodleL Kol
xpriotponotel Ty katdAAnin Swabwaoia Slaxelplong kwdlvou oo TMALOLO TNG
aftoAdynong, avTamoKpLONG KoL g niapaxoroldnong v kwdivou, cupbwva
HE TIG (OXUOUCES GUHBATIKEG KL VOLLKE uToxpewoels. H Cisco umoxpeoltaL va
éyeL éva mhalow Swixeiplong kwdovou kat va Blevepyel meplodikég (TLX.
touAdyiotov etioleg) extprioelg kwdlivou ToU TEPBAAROVTOG KAl TWV
GUGTNPATIY TNG YLOL TNV KOTOVONGT TV KWEOVWY KAL TNV edapuoyr KateAAnAwy
eAEyxwv yLa T Slaxeiplon kaLTov HETPLAOUS TV KwEOvwy autiv. H agloAdynaen
e amevig ko TG eundBelag mpETEL val enavefeTdleToL MEPLOSIKA Kal vt
AopBhvovtor Gueca PETPO GTOKATAGTAONG otav  evionilovial OUGLWDEL
aduvapiec. H Cisco Ba rapéxst otov Nehdtn OXETIKES CUVOTITIKEG eKBECELS KL
aVaADOELS KOTOTIY YPamTol UTHHUATOS, UTO TNV npoliméBeon oti n anokdivn
Twv onolwy Sev Ba apapioe Tig moAmikég aoddAeiag mAnpodopiwy TG Cisco 4]
TOUC LOXVOVTEG VOUOUG,.

4.Texviké KoL 0pYOVWTLKE UETpd yie Tnv aodaAsia

a. Opydvwon Acddeias MAnpodopiivv

i. Aodéheta 5oxmnoiag. H Cisco Ba SopifeL évav i neplocdTepous uTaAhoug aodoleiag
UREUBUVOUG YL TO OUVTOVIOMO kot TNV mapokolodBnon Twv QUATNOEWY Kol Twy
S1ad ooty aodaheiac. O ev Adyw UTGAANAOL IPEREL VOL EXOUV TH YWON, TV gunelplo Ko
v efouoia va Agrtoupyolv wg WLoKTING(-£S), UE uneuBuvoTnTa Kot Aoyodooia yia v
acddheia TwY TANPOGOPLLY EVIOS TOU opyaviopou.

ii. PAAoL Mpootasiag ko Appodiotntes. H Cisco KaBopileL KL KOTOVEUEL TI§ APHOBLOTNTES
oo AAELRS TANPOGOPLIYV CUBWVIL HE THC EYKEKPLUEVES TIOALTLKES TNG YLOL TNV A0hOAELD TWY
nAnpodopliv. OL ev AGyw TOAITIKEG (1 nepAAPEL Toug) Snpootedovtal Kot KOWONOLOUVTOL
otouc umohAihoug kot oxetikot efwrepikot cuvepydreg amouteltal va sUPHOpHWOoHV PE TG
£V AGYW TIOALTLKES,.
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ifi. Mraxeipwon Epyou. H Cisco avtipetwnilel Ty aohbdrew Twv minpodopuwy otn Swxeipion
TOU £pYOU VIOt TOV EVIOTIOMS Kat Th KATGAANAN QVTIHETWILOT TWV KWEUVWY achdAeiag
mAnpodopLwv.

iv. Blayeipion kwwdOvwv. H Cisco Ba Swabétel éva mhaiolo Staxeiplong kvSuvwy kal Ba
dievepyet neplodikn (m.x. touhdxlotov etiowa) afioAdynon kwduvou tou reptPaAioviog Kot
TWY CUOTNRATWY NG YL TRY KOTAVOROR TWV KWSUVWY Kal v &dapuoyr Kataihniwy
eAEyxwV Yl TN Sloxelplon kot Tov METPLACHE Twv KvSOVWY TipLY atd TV Enefepyaoio twv
fipootatevbpeviwy AsSopgvwy.

B. AoddaAsia Avepwruvou Auvapikol

i.fevikd. H Cisco Ba SwxodoAilel ot o mpoowmikd Tou Ba Ssoueletal and oluBacn
EUNLOTEVTIKOTNTAG ROU Ba mepAapBdvel tny mpootaola Twy MPooTATEVOUEVWY AESOUEVWV
kol Bo mapéxel enapkn ekmalbeucn OXETIKA ME TI( OXETIKEG TOALTIKEC Kot SlabLKOoisC
MPOCTOOIRG Kot aoPEAELG TIPOOWTIKWV SeSopéviy. H Cisco Ba evhepwVEL TEPOUTEPW TO
TPOCWITKG TNG ylot MIBavES CUVERELEG TapaBiaone Twv TOATIKMY Kol TWY SLadlKacwy
acpadrelag  tng, ot omoleg mpémet va  meplapPdvouv  medapxikd LETRQ,
ouprepapBavopsvng tne mbavrig katayyeAiog the anaoxéAnong twv unadAfAwy te Cisco
KoL NG katayyediag g oluBaons A e avadbeong ylo Toug AVILIPOGWIOUC KAl TOU
TROCWPLVOU TPOCWRQU.

it.Koraption. To npdcmeé tn¢ Cisco pe mpdoBaocn oe lNpootateupsva AsSopéva Ba
AappBdavel katdAAnAn, etiota meptoSiki exnaibeuon kat katdpTion oYETKE, pe TIC Slabikaoise
npootaciog TG LTS Iwhg Kat aoddAelag yio Tig urnpeoieg mou BanBouv otnv mpdAndn
Mg Mn efovalobotnpévng xphiong { akovowg anokdAudng) Twyv MNPoCTATELSUEVWY
Aebopevay kat oto BaBud mou n exnaibevon aviamokplvetal AMOTEAESUOTIKG OTAV
avilpetwmion supBdviwy aopoadelag. H eknalSevon napéyetal mpty and v npdofaon Tou
npoownikol tng Cisco og Mpootateupéva AeSopéva A Ty évapén mapoyic urnpecuny. H
katdprion  evioxUeTal  takukd  péow  pabnudtwv  emavekmaiSeuong  pnvupdmov
NAgKTpoVIKOU TaXUEPOHELOY, AdLaWV, TIVAKWY QVAKOWDOEWY KoL GAAOU DALKOU KATAPTIONG
kot evongBntonoinonc.

fii. ‘EAgyxoL totopkol. Extdg and toug dAhoug dpoug g ZUppacng mou oxetifoval (e To
Bepa autd, n Cisco Ba Stevepyel nowLkols Kol GAAOUG OXETIKOUS EAEYXOUC LOTOPIKOD YidL TO
TIPOCWTIKO TNG OU LWV LLE TOUS AVAyKAOTIKOUS LoXUOVTES VOUOUC KO TLC TIOAMTLKES TNG.

I EAgyxol npdaofaocnc npoownikol
i.NMpéocBoon.

A. Nepropropevn xpron. H Cisco koatavoel kow avayvwpilel 4L o Mehdeng Hreopel vo apéyet
npdoBaon atn Cisco og euaioBnteg KaL LSLOKTNTEG MAnpodopies Ko CUOTAUATA UTIOAOYLOTLVY,
npokelpevoL N Cisco vo EKMANPWOEL TLC UTIOXPEWGCELS TG otov Mehdtn. H Cisco Sev i) Ba éxel
rpbéopaon oto Mpootateupéva ASOMEVA 1] TO CUSTHHOTA UTIOAOYLOTWY VIOl OTOLOVSHTIOTE
GAAO OKOTIO EKTOG QMO TOV ONOPAITNTO YO THY EKMA PWON TWV UROXPEWCEWY TS TPOG TOV
Teddn 1 (ii} bev Ba xpnotponolioel onowadninote Swanioteutipla rAnpodopuby npdcpacng
ouvotuatog | olbvdeong ywt vo omoktioel pun  &fouvowobotnuévn rnpdoPacn ae
Mpootateupéva Asbopéva | cusTiuata tov Meldrn, f va unepBel to nedio edappoyic
onolaodnnote e{ouoLloSOTNUEVNG TPOaRacnC.




B. ASewa. H Cisco Bu mepropilel Ty npdopoon o€ Npootateupéva AeSopEve Kol cugThHOTd
avd doa oty pévo otoug AVTUTPOGWROUG TwV OTtoiwv 1y npdoBaon elvon anapaltnT v
THY EKTEAECH TWY unoxpewoewy Tng Cisco npog Tov MeAdn.

I. AVaoTOAN 1 TEPLOTIOUOS TWY Akowwpdtwy NpdoBaone. Katomw £0AOYOU QUTHHATOG TOU
MeAdn, n Cisco apeows kat Xwpls abkatohdyntes kabuotepnoel; Oa avootEAAEL T teprartieL
o Sawpata npooPactg oe NpooTatey HEVO AEGOPEVAL KAL CUGTAAT Y1 TO TPOCWTIKO
ng Cisco 1] TOUG AVTIIPOCWIIOUE TG TIOU elvo g0Aoya UTtoTToL yw rapaBiaon ono LobnRoTE
otd T SLatdgeig Tou mapévrog MAM kawn Cisco B karrapyel Ta Sikauopata poofaocnsg Ohwv
TV EPYAIOPEVOV KOL TWV ESWTEPLKWY XPNOTOY HEPWV UETA TNV avaotohd A T Angn e
EPYACLOG TOUG 1) TNG aRaoXOANnoNG TouG,.

A, Toafwoépnon MAnpodopuwyv. H Cisco tafWVOHEL, KOTnyoplomolel f/kaL koBuotepel T
Mpootateupéva AEGOMEVA YO VT BonBroeL OTNV avoyvapLon ToUg Kol va eRLTpEPEL TV
KatdAANAC TLEPLOPLOKS TNG TTPOCBAGNG KALTNG yprigng Touc.

ii. NoAwtixi rpdoPacng. H Cisco Ba kaBoplileL kartdAAnAoug kavove edéyxou TipdoBaons,
SIKOULWUATWY KoL TIEPLOPIOHOUG Yid TOUG pGAoUG K&BE OUYKEKPLUEVOU XProTN Evavii Twy
ReploVoLOkmY Tou otolxeiwv. H Cisco pel apxelo twv mpovoplwy codahelag Tou
npoowTtLkoD TNG TTou EXELTIPGOBAON OF IPOCTATEY péva Sedopéva kat EAEYXELTNY nipdahaocn
TOUC, TO SIKTVO KOL Tl CUCTHATA TOU SikTUou dnwe napatifevral oto 4° MEpog Tou QuAou
Aropphitov AeSopévwy twy Cisco Webex TuveSpidoswv. H Cisco nepopilel Kau eAgyxeL
auoTnPd TN XPAoN TWV ouSThATWY AELTou pyiag, Tt onola givat tkava va TAPUKAURTOUV TO
oUOTNHO.KOL TOUG EAEyXOUG Ebappoyic.

5. Adewa MNpocBaong

i. H Cisco 8a éxeL Swadkaoieg Snpoupyiag Kat (’Suxypacf)r']q Aoyaplaopoy xphotn, HE TG
kotéAAnAec Sabwaoieg amodoxig, ywa xoprynon kot avaxinon mpoofacng ota
guothpata kot o Siktua tou Meddtn. H Cisco xprowonoLel ohotnua ehéyxou Ttpoopaong
TWY EMYEPAOEWY ToU amaitel ek veou EMKUPWOT] TOU TIPOOWIKOU TG QIid Toug
uTtEUBUVOUC GE TAKTE Xpovikd Slaotrpata pe Béon Ty apxr} Tou "ehdxioTou Tipovouiou” Kal
TV KpLTnplwy avaykaiwy yvwoewv BACEL Twy UTLOXPEWOEWY aMOS00HC.

ii. H Cisco Ba SLatnpel kot evepmVEL pXELD TOU TIPOCWILIKOU TIOU Ba elvaL efouoodotnpévo
vo £YELTIpOGRAcN 0T CUCTIUOTA TAL OTI0Ix TEP ot Bévouv Ta NMpooTareupéva AeGopeva kat
n Cisco 8o emaveSeTATEL To SIKALWUATA THOGAoNG TLV XPNOTWY OF TAKTG SlaoTnpata.

iii. Mo ouothpata ou enefepydlovtot NPooTatey péva AsSopéva, n Cisco Bo enaAnBelel ek
véou {1, katd meplTwon, QUTEVEPYOTIOLEL) TNV TEPOGORAOT] TWV XPROTWV IOV cAAGTouv Sopr
avadopds KAl QIEVEPYOTIOLOUV Td ouotipate eAdyyou TOUTOTNTAG TOU BEV EXOUV
xpnowiomonBel yio xpovikd Sidotnpa nou bev unepPaivel Toug TECOEPLG (4) UAVES. '

iv. H Cisco neptopller v npdaBaon otov mnyaio K(OBIKE TOU FPOYPAAATOS KAl OF suvadn
oroyeln, OTWE O KWSIKAG QVTIKEWEVOU AOVLOHIKOD, TaL OXESLE, oL ipoSLoypadEs, ta oxed
enohABeuong Kou T OXESLA ETUKUPWONG, TPOKELEVOU va amotpamel n gloaywyn Hn
££0UCL0SOTNEVNG AELTOUPYEKGTNTOG KOIL VL anodeuxBolv akololes AMAyES.

£. IXeSL0GUGG AlkTOOU. MGl CUCTIHATA FIOU eneepyddovtat Npootateuéva Asdoueva, n
Cisco StabéteL ehdyxoug yio va amoplyet v aglwaon Swowpdtwy Tpodahaong and o
TIPOCWTIKG TEPAV EKElVWY FOU TOUG éyouv avatePel yu va arokticouy Tmpocfasn o
Mpoctateupéva Aedopéva.
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' HOVO GTO IPOOWTTLKO TLOU EXEL UTOXPEWTELS EXTEAEDNG KAt oTnV EkTaion Tou elva anopattnTn

N TEXVIK UMOOTAPLER, OTO TPOCWTLKS TNC TOU EKTEAEL TPAgELS TEXVLKAC UTooTrPLENG.

{. Tautonoinon

i.H Cisco 8ot xpnowonolel Tig MPGTUTEG TPOKTIKES TOU KAGSOU yia val avayvwploel kal va
TAUTOROW|CEL TOUG XpHoTes Ttou mpoomabolv va elcEABouv oTo oUGTNHA TANpodOPLDV.
Orou oL unyaviopol ehéyxou TaUTETNTOC Baoifovtal e kwdiwol¢ mpdoBaong, n Cisco Ba
anattel oL kwdkol Mpdoacng va AvavE®BYOVTAL KaL v aAAGToLY TaKTIKG, TOUAdYLoToY K&BE

180 uépec.

fi. Orou o unxaviopol ehéyxou Tautdthtag Pacilovat oe kwdLkoug npdofaong, n Cisco
anaitel 0 kwdikdg mpdoBacng va avtamokpivetal oe wxupéc TIAPAPETPOUG EAEYXOU TOU
Kwdikol rpooPaong (1.x. prikog, RoAUTAoKSTNTA YapakTApwY A/kat Un enavainydtyra)l.

ill. H Cisco Ba efoodahilel éu ta anevepyomounuéva f Anypéva CVOYVWPLOTIKG KoL TO
Suwmioteuthpla olveong Sev xopnyolvtal og dAAa dtopa.

iv. H Cisco Ba emontedel 1§ ENOVEANULEVEC QIOTUXNUAVES TPOOHADELES ATOKTRGNG
npovopiwv A yw va aoktioouy ipdopacn ote sUoTUa mAnpodopLwv.

v. H Cisco Ba dlatnpel tig pdruneg Suadkasieg Tou KAGSou yia Ty anevepyonoinon twy
draruoteutnpiwy ouvdeong mou éxouv StadBapsl i anoxkaAudBel akoloia,

vi. H Cisco 8a xpnotpomnotei tg npdtureg npaktikéc tou kKAGSou VL0 POKTIKEG Ao paAeloG Twy
Suamioteutnpiwy oivBeons, oupmepAaUBAVOLEVWY TWY TPAKTIKGY TIOU OOGKOTOUY atn
SLatiipnon NG EPMLOTEUTIKATNTAG KL THG XKEPAULOTNTAC TWV duartotevnplwy olvbeong dtav
EKXWPOUVEAL Kol Suavepovrar, Kol katd T Stdpketa tng amodRKeueng (TLx. Ta SlamoteuTpLa
olvbeong Sev anoBnkedovial i} KOWOROLOUVIAL OF omthd Kelpevo). Ot TIPQKTIKES QUTEC
oxedLdlovial £101 wote va e§aodarifouy Loxupd Kow EPTHOTEUTIKG SlamloteutnpLa cUvBeonc.

n. Quaokn ko NepBarrovikr acddieta
i. Quowi mpéaBaon otig Eykataotdoslc

A. H Cisco Ba neplopilel tv npdoPoon og eykataotdoslc érnou Bpiokovial CUGTHLLOT TIOU
enefepydlovtat Mpootateupéva Asdouéva oe efoualoSotnuéva aToua.

B. OL nepipetpor aodarelag Ba kabopilovial kol xpnoonowiviol Yo TNV mpootooia
MEPLOXWY TIOU TIEPLEXOUV TOOO euaioBnTteg 660 Kal kplotteg NIANPOOPLEG OXETIKA ME TIC
EYKATAOTAOELS EMeLepyaoing,

F. OL eykaractaoels 8o mapakodouBolvion kat Ba eAdyxetal N mpdaBacn avé ndoa oty
{24x7).

A. HpooBoon Oa eheyxetat Héow KAPTOG-KAEWS100 /Kot KATEANAWY SLABKAGLOV EL0GE0U

o eykataoTdoel; pe ouotipata ensfepyaciag Mpootateuduevwy AsSopévwv. H Cisco
RPEMEL VA KOTOXWPEL TO MPOSWRLKO Ko ver amouTel arnd autd va dépel KataAAnia onparta

TauTonoinong.

ii. uotkn pocfacn atov fonAtopd. O e5omALoNGE TG Cisco RoU XproyomolBnKe yta Thy
enefepyacia 4 v onobrikevon Mpootateuduevwv AsSopévwv Tpémet va  eival




TIPOCTATEUHEVOG HE TN xprion mpdTUTWY Sladikacusy Tou KAddou yw tov TIEPLOPLOHO TNG
rpoopaong o £foucLodoTNUEVE GTORA.

iii. Npootacia and emuthokés. H Cisco B ebapudlel T KoTdGAAnAa pETPO TIOU EXOUV
oxedaotel yw v npootosia amnd TV awAew dedopévuy Adyw BAGRNG TG TapoxAg
NAEKTPIKOY pEUATOG 1} TapeLBOANG YPAHUAG.

iv. TloAwtkrj «Acdoahoig Mpadeioun («Clear Desk»). H Cisco B Suabétel TROMTKEG TIOU
amartody éva "aodarés ypadeio / aodali 0B6vN" yiot VoL ctoTPEPEL akovoL arokdhudn
twv NpooTATEUSPEVWY AESOPEVWY.

8. AoAAsLa AELTOUPYLRV

i. Eruxsipnotakn ol H Cisco Ba Trpel YPURTEG TIOALTIKEG TIOU Replypddouy Ta HETPA
aodoAelag TG KoL TG OXETIKES Slabkaciec Kot sUBUVEG TOU TPOOWIKCY TG TOU £xeL
npdopaot oe Mpootateudpeva Hedopéva Kal oTa cuotipata kol Siktud te. H Cisco
KOLVOTIOLEL TG TIOALTIKEG KL TG AMOLTACELG TNG OF SAQL T TIPACWIIE TIOU EUTAEKOVTAL OTNV
Enefepyaota MNPpoCcTOTEUVOUEVWV AeSopévwv. H Cisco 8a edapudlel Ty KATEAANAN Sopd
Siaxeiplong kaL EAéyyou Tou £xXEL oxeblaotel ya ™ SlaoddAion g ou HUOpDWONG HE TIG &V
AOYW TLOALTIKEG KOL LE TOUG QVOYKOLGTLKOUG LOXUOVTEG VOHOUS OXETIKA JE TNV TtpooTasia Kol
gnefepyaoia Twv [POCTATEVOHEVWY Asdopévwy.

ii.‘EAgyyoL Aodadeiog kol Ensfepyaociag.

A. Topsis. H Cisco Ba Swatnpei, TEKUNPLOVEL Kot EGappOTeL IPOTUTIAL KAl Sladwaoieg ya ™
Staxelpon g Srapdpdwaong, Aettoupyiag kot daxelpong oUOTNRATWY KoL SIKTuwy Kol
UTINPECLGY TTou GtoBnKeVouV i enegepyaoviat Npoctateupéva AsSopeva.

B. fpotuna kot Awadikooles. AuTd Ta npdTune ka oL Swabikaoieg nepAcLBavouy: Toug
EALYXOUG AOPAAEILG, TOV npocdloplopd Kol v embLopbuwon Twy TPWIWY ONMELWY
oopdhewag, ™y orhoyn Swabikaoioc sAéyyou kau 1§ Sodkaoieq kat v npoAnbn
NEPLOTATIKWY, TV avixveuon, NV QOKATACTOON, KoL Stayeipion.

i, Karaypadr ko MNapaxorovénon. H Cisco Ba Swnpel apxeta kataypadng w™g
SpacTNPLETITAS SLOXELPLOTY) KAl cupBdvta avaktnong SeSouévv oy oxerifovral pe Tt
Mpootareudpeva Asdopéva.

1. AohdAsia EIKOVIVLIV Kol Metadopd Sebopévwv

i Alktue. H Cisco Ba xpnowonoiel, kot eAdyLoto Ta axolouBa oTowEia EAEYXOU ylo TV
achdAsia Twy Siktlwy NG TOU éyouv mpboPaon 1 emefepyalovion TLPOCTOTEU PEVTL
Sebopéva:

A. H kukhodopla tou Swktbou Biepxetal and mpoypdupata wpootooiag, T onola
napoxchouBolvral avé naoo oryun. H Cisco ipénel va ebapooet suotipota TpdAndng
ELOPOMDY TOU EMLTPEROUY TNV xataypadr) ket mpootasia g kokhodoplag péow TwV
gAéyywv mpootaciag kar tou LAN avd mdoo oTypn.

B. OL OUGKEVEC SLKTUOU TEOU XproLgonolovvTaL yua tn Swxelplon TIPEMEL VO XPNOLHOTIOLOUV
TOUC TNPOTUTIOUS kpuTtoypadkoUs EAEYYOUG TOU KAGSou katd v snefepyaoia Twv
Mpootateudpevwy AEGOHEVIY.

I. Npootateupéva diATpa Kat EAeyXot mpeneLva £lvaLL EVEPYOTIOINPEVD OTOUG SPOHOAOYNTEG.
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KANEANAKH

f:\s‘\;ﬂmfé\;i ‘ﬁgﬁ A. Ou kwbwkol npdoBaong eAéyyou TawtodTTAC TG ToU SIKTOOU, THG ebapUOYAC KaL TOU

| ,& - 645007480 OlakoloT] anattolvral v v Tipnon twv KatsuBuvtiplwy ypapuwy rohunAokdrnrac

i a@}gffa'?mn (touhdyLoTov 7 xapakTrpeg e TouAdyIoTOV 3 and TLG AKOAOUBEG TECOEPIS KAGOELS: kebaaia,
T netg, apLBpNTIKE, el8iKd XApaKTnELOTIKG) KoL va aAhagouv Toukdyiotov kdBe 180 nuépec: f

va xpnoponolel GANa oxupd StarioTeuthpla olvBeang (T.x. BlopeTpikd oroyeta).

E. Ovapywot kwdikol npdoBaocng xpriotn npénet va aAAdEouv katd v mpwtn odvdean. H
Cisco Ba éxel pa moAttikr) mou Ba QTAYOPEVEL TNV KOV XPHON OVOYVWHLOTLKGY Xpnotwy,
kwBikdv rpooBacnc A dMwv Saructeutnplwy ouvdeang.

ZT. Npoypdpuata npootaciac wpénela va avarrtuxBouy yia TNy mpootacio TG nepuETpou
Twv diktwv tnC Cisco.

ii. Wndroxa idiwkd Siktua ("VPN") Otav anawteltoL ano pakpucpgvn abvbeon pe to Siktuo
Tou MeAdrn f g Cisco ywa thyv enefepyaoia Twy ripoctateudpevwy Sedopévwv:

A. H odvbeon mpénet va kpurntoypadnBet XPNOLUOTIOUOVTOG KPUTTOYPAdNON NPOTUNWY TOU
kAGSou (SnAadn TouAdytatov kpuTroypddnon 256-bit).

B. H olvbeon Ba Snpwoupyeltat ovo pe T xpnon Slakouotwy VPN.
. H xprion eAéyxou Tautodtntag noAardbv napaydviwy amarteital.

iii. Metoupopd Sedopévwy. H Cisco Oa éyel oe edappoyn enionues MOAtTkEg HeTadopdc yLo
™V mpoctasia g METadopds TANPOGOPIIV PESW TNC XProng OAwv Twv TOnwv péowv
ETUKOWWVLOG TIOU GUUOPGUVOVTAL UE TIC ANAITHOELS TOU Tap6vTog NATT. OL MOALTIKEG QUTEG
npénel va oxedtdfovial yia Ty mpootacla Twv Hetadepopevwy TANpodopulv and pn
EVKEKPLUEVEG  OMOUTACELS TapakoAoLBNone, aviypadrc, Tpomonoineng, Stadbopdc,
SpopoAdynong kat kataotpodiic. :

K. Artoktnon, Avamntuén ko Suvtiipnon Iuothpatoc,

I. Anentiiogw Aododelag, H Cisco vtoBetel Tic anarrroewg aodhdaAelog yio tThy ayopd, Tn Xpron
N Ty avdntuén Twv sustnurdtwy MAnpodopLdy, ou HIEpRAQBOVOLEVIWY TWY UTLNPEGIOV
epappoyic mou napadiSovrat péow Tou Snudoiou Siktiou.

fi. Artatfiostg Avértugng. H Cisco SLa0éTet MOALTIKES yLa Tty aodarr avdntugn, Tn pnxavikn
OUOTNHATWY, KoL TNy uTteoThpLén. H Cisco Sledyel Tig KOTGAANAEG SOKIMEC yia TRV acddAeLn
TOU oVoTAUatog oto mAaiow twy Sladkaoiwv ehéyxou amoSoxrc. H Cisco smomteliel Kal
napakohouBei tn SpacTnpLoTNTA TS AvATUENS oUOTNUATWY EKTOC RpogAcuonC.

A, Aorwueg Agloduong kat EundBeiag Zdpwong & ExkBiosic EAéyxou.

. Aokwun. H Cisco Ba mpaypatonotel meplobikég Sokiéc Sieiobuong oro Siktuo epiuétpou
duadiktiou tne. OL Aeyyol Bo SlevepyolvTon HE T CUVICTRMEVE, epyadela aoddiewg Tou
KAdbou yia Tov evtomioud mANpodopLy EUaAWTOTNTAC. Katdmv ypamtol aithiatoc Tou
flehdn, n Cisco napéyel pua €xBeon Sokuumy euadwtétnrae kot Sieloduonc og eninebo
opyaviopoy, n orola umopel vo mepAapBdvel HIO CUVOTTIKY  ROPOUGIAON TWV
OTIOTEAETHUATWY KOLL OXL TWV AETTTOUEPELIV TWY TPOAYLATIKWIY EVPRHATWY.

ii. EAeyyot. H Cisco Ba avtanokpivetal dpeoa ko cuvepydletal pe ebAoya artpata ané Tov
Aeddtn yua eAéyyoug aododeiag kal Sokuég. O Meddtng Ba aviyetwnilel To nepiexdpevo
twy ekBéoswv Tou oyetifovian pe v aoddhewa Kol emaAnBevon ng Cisco wg
Npootateudpeva AsSopévo CUUPWVE LLE TOUG GPOUS TIOU TIEPLEXOVTAL OTO TapGy MDPA.,
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iii. AlopBwrtikd pétpo. EQv onowaSnnote Goknon ehéyxou i Sokuug dleloduong mou
avadépetat oto T 4(1) onpelo i), avwTépw, amoKaALPEeL Tuydv eNelPeLs, aduvaptes 11
Topeic un ouppopdwong, n Cisco Bo AGBEL apéowE T PETPA ROV ATALTOUVIOL, KOTA TV
g0NOYT} BLOKPLTIKY] EUXEPELRL TNG, YIALTNY QVTLETWITLON QUTWY TWY gAelDEWY, ABUVOLLLY KoL
TopéwV Hn ouppGpdWoNng To ouUVTOpGTEPD BuvaTdV, SESOMEVWY TwWV TEPLOTUOEWV.

iv. Korrdioteon Twv AopBwTikiv METpwY. Kotdrw autipetog, n Cisco Ba EVILEPWVEL TOV
MeAGTn YLo TNV KATACTOON TUXOV SLopBWTIKWY PETPWY TIOU QAUTOUVTOL VIO TNV EKTEAEDT),
GUMMEPIAQPAVOUEVOU TOU EXTUMDLLEVOU XPOVOSIaypaHOTOC VI TNY ohokAfipwon TG B1ag,
KO TILOTOTEOLEL oTOV TEAGTN TO CUVTOOTEPO Suvatov, SESOUEVWY TWY TEPLOTATEWY OTLEXOUV
oAokAnpwOet 6Aeg oL amapaltnies SLOpBWTLKES EVEPYELEG.

[ Ixéosig ne Avado)o .

i. MoAtikéc. H Cisco Ba Swbetet noAkeS f Sladkaocies aohdlelog nAnpodopLUV Y T
Xprion Twv AVTIRPOCWRWY TIOU eTUBOAAOUY OROUTICELS CUPPUVEG HE TOV napov MATM. Ot
TOMTIKES AUTEC emavefeTdloviaL o8 TPOYPOUUIOTIOHEVTL XPOVIKA SwoThpota fy og mepiTwon
CNUOAVTIKWY cAAaywy. Ot oupBdosg pe Avupoowmroug Bo TepAOUBAVOUY OMAITOELS TIOU
GuUVESoUY 1 elvat avaAoyEs He Ty Tapovoa IMMNA.

ii. NapakohoVBnon. H Cisco Ba rapoKoAoUBEL KoL EAEYXEL TNV TAPOXY| UTINPECLWV QIO TOUG
AVTUTPOCWTIOUG TNG KAt eTaVEEETATEL T TIPOKTIKES acbaAsiag TWY QVITPOCWTWY TG OF
ebopUOYH TWY OTALTACEWY acdaheiag mou opifovial o0 oupdwvnTko tng Cisco e TOUG eV
Abyw Avtuipootmoug. H Cisco Ba Sloxewpiletan TIg oAAayég oTig UTNPECIES TWV
AVIUTPOORTUWY TNG TOU UMOPEL vl EXOUV avtiktumo otnv achdAswa.

v. Alaxsiplon Meplotatikoy kot BEATwoswy g AcddAerag Twv NMinpodopusy.

i, Yrnoypewoeis ket Atadukaoies. H Cisco Sa peomnilet Sladwaocis yua va sfachalicst pa
yprYoPn, atOTEAECUATIKT KaL OHOAR QTAVTNOT OF TEPLOTALTIKA aobOAELag TANPOGOPLIY.

ii. Avadopt cupBavios achdheiag nAnpodopuiv. H Cisco Oa ebappolel Sladwaaoieg yo
Tuppdvta AoddieLag MANPOGOPLDV TIOU TIPEREL VA AVADEPOVTOL péow kotaAAnAwy StadAwy
Sraxeiplong 60 to Suvardy ypnyopdtepa. DAoL oL UTIAAANAOL Ko Avtutpdownol Ba ipénel
v EVRHEpPWVOVIOL YO TNV guBlvn Toug va avadEpouv Ta REPLOTOTIKG 0odAALAG
TIANpo oLV TO GUVIOROTEPO Suvato.

iii. YroPoAn exkBicewv yia TG aduvapieg tng achalelag Twv nAnpodopiwv. .H Cisco, ot
URGAANAOL KAl OL AVTIPOCWTOL UTOXPEOUVTOL VO CNUELVOUV KL va avadépouy TUXOV
Rapoathpodpeveg 1 Uromeg aduvapiss aodaheing TAnpodopLwY o8 GUOTANOTA F) UTLNPECILES.

iv AfloAdynon Kot Anodaon OXETWKG e ouppdvta aoddahelas ninpodopuiv. H Cisco Ba
£xel pia KAlpaka Tafwounong TEPLOTATIKWY OE LOXU TPOKELEVOU va amodooIotel eav évat
yeyovog aodEAELaG TIPETEL VAL XopaKIpLotel wG MEPLOTATIKG AahOAsag Mnpodopunv. H
kApake Tofwounons Ba mpemeL va Baoiletar oty emiSpaon Kal TNV EKTACH EVOC
REPLOTATIKOD.

v.0bwaoio Andkpong. H Cisco 8o Swnpet OpYELD TWV TEPLOTHTKGY Acddislog
MAnpodopuby Ke Ty TEPiypadr tov ou HBdvtog oy propel va nepAapBavet Tig katnyopleg
SeSopévioy TEPOCWITKOU XUPAKTAPG 1OV ERNPedlovToL OT0 BaBud mou to Zupfavia
Acddielag MAnpodoplov gnnpedlovv To NPOCWIIKG AeSopéva, v enidpaon ToOU
GUUBAVTOS, TO OVOL TOU TPOCWITOU TIOU KAVEL TNV avadopd KL oTov omoio avadEpdnke To
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MEPLOTATIKG, TN Stadikacia S6pBwong Tou cupPdviog kot ta SlopBwTkd pétpa ToU
AapBdvovial yio T TpoANYn peMoviwdv oupdviwy aodaleiag, ta onolo Ba elvai
SwBéoua otov MeAGTn KATONLY UTAUATOS.

£, NMtuxéc aoddheiag nAnpodopLdy Tg SLAXEPLONG ETUXELPNOLAKAG CUVEXELOS

i. Txebtaopée. H Cisco Ba Siatnpel oxédla £kTaKTng avaykng yla TiG EyKATAOTAOEL, Onou
Bpioxovtal ta cuothpata mAnpodopuiv g Cisco oy enefepyalovial Ta NpoCTATEVUEVT
Asbopéva. H Cisco enainBelseL Toug KaBLepwEVOUG KAt DAOTIONTEOUG EAEYXOUG CUVEXELOG
QOHIAELOS TANPOPOPLUOY OE TUKTA XPOVIKG OLAOTIHATAL

ii. Avaxtnon AsSopévwv. H Cisco oyeblace v anobrikevon Kol Tig Suadikaoieg ya Ty
avEKTNON TWY SEGOUEVV KATE TPOTIO ENAPKN YO TNV OVaKATACKEUN Twv Npootatey SHEVWY
AeSopdvioy oty apxlk Toug katdotaon, Omwg Smotwlnke  otny tehevTala
kaTayeypappévy dnpoupyio oviypddwy aodohetog mou napéxetat and tov MNeldn.

5. YROXDEWOELC KOWVOTIOLNONE KOl EMLKOWWVLNG

a. Koworoinon. H Cisco xwpig adwkaiohdyntn kabuotépnon Ba evnuepwvel Tov MehdtTn ko
ériou elvat ehetd evidg 24 wplv, aMG oe KGBe Tepintwon Eviag 48 wpwv ono v
enPefaiwon.

H kotvoroinon otov eAdtn arocTENAETAL:
gdv oupBel omolodnrote and ta akdAouBa cupPavia.

i. oTOLBATIOTE amdAUTN, VAWK guahwtoT e aoddhewag i aduvapia tng OnoLG N
Cisco £xel mpaypatikr yvion (i) ote custipata tou Merdtn, A ota dikwa, fy {ii)
ota oucThpeta A Ta Stktua thg Cisco, nou €xeL UTOVopEDOEL Ta NpooTatey Héva
AsSopeva,

i, éva Meprotatikd Aoddisiag MAnpodpopuwy nou BETEL og Kivbuvo Ty aodaieia
Twv  NpooToTeUdpevioy  AcSOpéVY KOl  QUIOBUVAMMVEL 1  HEWDVEL TIG
ETUXELPTIMATIKEG SpaoTnpLoTrTeg Tou NehdTn.

iif. éva Meplotamikd AcddAewag MAnpodopiiv Tou  EMNPEALEL APVNTIKA TNV
EQMLOTEVTIKOTNTY, TNV OKEPAULOTNTOL KOt TN SLOBECLUOTNTA TWV TIPOCTATEY MEVIOV
SeSopévwy, mou emefepydloviar, amoBnkevovtal kal petadidovial HECW
UROAOYLOTH N

iv, yvwoth kat eokeppevn amotuyxie f aduvapla Swtripnong Tng QUOLOOTIKAG
GUHHOPDWONG PE TI ot GELG TOU TTapovTog MATE Ko TWY oYU OVIWY VAWV,

8. Zuvepyaoia,

H Cisco: (i) Bo avtamokplveTal dUEcH 08 TuXOV AOYLKA atr horta Tou MeAdTn yiat RANPoGopIES,
ouvepyaoio ko Borifeia, oupnepiopfavopévou Tou KOBOPLOPEVO KEVIPOU QROKPLONG TOU
Nehatn.

y. Emucowvwvia yia tnv aohaheic twv riin podopuwv.

EKTOC edv QRQUTELTAL O TOUG QVOYKROTIKOUG LOXUOVTES VOPOUG 1 artd TIG LPIOTAPEVES
ox0OUGES OUUBUTIKEG UTIOXPEWOELS,

H Cisco oupbwvel 611 Sev Ba evnpepwoet onolodnnote tito HEPOC Lo OTIOLOBHTIOTE aTid Tal
VEYOVOTO TLOU TIEPLYPAPOVIQL TIRPOTIGVL) OTNY napotoa Evetnta, ff Tov mpoodloploud tou
MeAdtn xwpic T yporre cuykatdBeon tou. H Cisco €xeL mAfpwe cuvepyooia pe Tov Mehdn
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KOLL TWC OPXEC ETULROANC TOU VOLOU GYXETIKA UE OTOWSATIOTE Un efouoiodotnuévn ipdoBaon

OTa SUSTAPOTA 1 Ta Sixtua tou NeAdan fj ota Mpootateupéva Asdopéva. H ouvepyasia auth
neplapBavet ™ Slatipnon dhwv twv mAnpodopLby KoL Tw SESOUEVWY EVTOC TNG KATOXAS, 1

¢ pOAagne fi tou eAéyxou g Cisco mou oxeTilETon dueca e onowodhnote MNeplotatikd
Aodpdhelag Minpodopuwv. Edv n yvwotomoinon amauteitor arnd to vopo, n Cisco Sa
ouvepyaoTel pe tov MeAGTn  OXETIKG P& TO XPOVOSLAYPOUHD, TO TIEPLEXOHEVO KOt TOUG
RApAAATITES TG &V Adyw amokdiudng. Zto Babud nou i Cisco ftav uretBuvn, n Cisco Ba
avoAdBel To KOOTOG avamapaywy’is 1 omowadnmote dAha SopBwiikd MHeETpa Elval
QAP LT TA YL THY QVTLLETWILON ToU ouuBavtog fj tou cupfipacpol. Edv n yvwotonolnon
Sev amarrsital aré 1o vapo, n Cisco 8a AdBeL kGBe avaykaio LETPO YLU Vo avalnToEL VORLIES
AUoeig Bdoel Tng EAANVIKNG VOROBECLOG OYETIKG IE TO QIOPPNTO TWV MANPOPOPUDY TIPLY T V
anmokdAuyn Twv TANPodopLWY 1 Twv MPooTaTEUREVWY Asdopéviy.

8. Metd to Meplototiko

H Cisco Ba ouvepydietal ebAoya pe Tov NeAATn 08 OROLASHTIOTE EPEUVA ETH TO TIEPLOTOTLKO,
QIOKATAOTAON KL IPoondbela enKowvwviag.

€. MiBeoipdtnra Aradikaotikwv Eyyetpbiwy, Eyxeipidiwy NMoMTikAg Ko EAEyywv

H Cisco Ba SuwBetsL otov meAdTn 1§ mAnpodopleg mou elvar gdAoya avoykaieg yuo vo
amodeifel ™ cuppdpdwon g CisCo LIE TG UROXPEWTEL, Twv EKTEAWVTWY Tnv Enefepyaocia
AsSopévawv obudwva pe Ty Woylouoa vopoBeoia, kat Ba emtpenel kat Ba oupBaMet ot
gAéyyous aoddieiag minpodoplwy and tov rehdtn () dAo eleyxry efovorodotnpévo and
tov Meldtn) pe ££0da TOU MEAATH, VL0 TO GKOTO QUTO, WE TNV EMGUAREN TOU TEAQTH a)OxL
TEPLOOOTEPEC o pia dope etrolwe Kot pe TNV tepoy atn Cisco tovAdywotov 6 eBopddeg
TP and Th Yot el8onoinon 0Tl 0 v Aoyw EAeyX0§ TANPOdOPLWY QTALTE(TAL ORd TOV
TEAGTN B) Saoddilon OTL Oheg oL MAnpodopleg mou Aauavovial i MOPAYOVTOL ONo ToV
NMeAdtn A TOUG EAEYKTEG TOU GE OXECN ME TOV &v Adyw £heyxo aaddAgwag mAnpodopLby
S10TNPoUVINL OUOTNPG EPTLOTEUTLKEG (EXTOC MO TNV KOWOTOLNan OF EROTTKE OpX 1t OTWG
dAhwe araltsitol and 10 vORo) KoL y) TIpw and tnv Evapln onowudnnote teTowy ehéyyou
aoddAelac mAnpodopuwy, n Cisco kot o Nehdtng cupdwvouv apoPaia oxeTka pe To nedio
ehopuoyng, To Ypovodidypoupa KaL tn Sidpreie Tou sAgyyou aoddislac twy mAnpodoptwv.
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EKOEMA NPOITAZIAZ AEAOMENQN

IYNHMMENO B

ZYNHMMENO B

EKOEMA NPOITAZIAZ AEAOMENQN

1.NEAIO EQAPMOTHE

To mopov MNapdptnua Mpootaociag AsSopévwv ("MMA") nepypdder Toug dpoug KoL TG
nipoinoBécel; pe Tig onoleg Ta MEpn MPEREL va CUMUOpHWVOVTIOL CE OYEon HE Tnv
Enefepyacia Nposwnikwy AsSopévwy Kat LoxVEet oto BaBuo ou 1 Cisco enefepydietal i EXeL
npocBacn oe Npootateupéva AsSopéva kKOTd thy EKTEAEST TWV UTIOXPEWTEWY TNG TIPOG TOV
NeAdTn.

2. NPOEMIAETMENA NPOTYNA

a. Z1o Pabud nou n Cisco Enefepyalerol ELSIkEC Katnyopleg AeSopévwy, Ta pETpa aodoleiag
Tou avadépovtol oto apov MNA nepauBdvouy eniong, tovddyiotov (i) Tig afloAoynoels
KvBUvou poutivae Tou mpoypdupatos acharelas e Cisco , (i) TOKTIKEG SOKLUES KaL
mapaxoAolBnon yia tn RETPNON Kok EMPePaiwon TNG AMOTEAECHATIKOTNTAG TWV PACIKWY
EAEYXWV, GUOTNATWY KoL SLASLKOOLV TOU TEPOYRAMUATOC aodaAeLos mAnpodopLwy, ko (iii)
Kpuntoypadnon Elikwv Katnyopuv Asdouévwv katd tn Sudpkewa tng perddoong (elte
éxouv otahel pecw nhexktpowvikou toaxubpopelou, dof 1y pe xomolov dMho TPOMO)KOL
aroBrikeuong (oupmephappavopévne e omoBiKeucong OF KWWNTEC OUCKEUEG OMWG
dopnTolc UTIOAOYLOTES, CUOKELEC amodrkevong Flash, PDA, 1 kwntd thhédwva). Edv n
kpurToypadnon Sev eival ediktr, n Cisco ev Ba anobnkelel EBkéC Katnyopieg AeSopévwy
g8 [N KPUTTTOYPODNMEVES CUOKEUEG EKTOC Qv EVEpyoUVTAL eAéyyol amoinuiwang. H Cisco
TpooTaTEVEL OAeg TIG Ebikés Koatnyopleg Aedopévwv mou elvol amobnkevpéves ot
nAextpovikee Baoelg Sebopviy, SLaKOMLOTES 1] GAAEC LOPDES N KLVHTWY CUOKEUWV Ond
OAEG TI§ cUAOYQ QVOEVOLEVES LopdEG oupBLBaopol pe Tn xprion twy Swaodaricewy o
TMEPLEXOVTAL 0TO Zuvnuptévo A (Napdptnua Aogdrelag NAnpodopuiv).

B. Extdc amo ta avwIEpw, oto Babuod mou n Cisco Aappavel, enefepydletal, SwoBLBalet N
anodnxevel onoladnnote Aedopeva Katdyou Kdptac yia Aoyaplasud tou Mekétn, n Cisco
ekTpocwIel Kot eyyudtat ot ol Swadwkaocleg aodaieiag mAinpodopuuy , oL enegepyacieg Kat
T ouoTApata Bo mAnpouv fj 8o umepRalvouy ovd Ao OTIYUY GAOUC TOUG LoXUOVTEG VOLIOUS,
TIPOTUTIE, KAVOVEG KoL OOLTH GELG ToU oxeTilovtal K Tn culoyn, anoBnikeuaon, encsiepyaoia
kot StaBiPaon mAnpodopLwy KapTWV TANPWHAC, sulnepAapBavopévwy ekelvwy Tou £xouy
Beomiotel and kuBepvnTikEC puBLILOTIKES unnpeaise, n Blopnyavia Kaprov MAnpwuwy (to
"PCI"), GAa Tt BikTua edapUOY®Y KOL TUXOV YPONTd TPOTUTIA TIOU TEAPEXOVTOL O TAKTd
Xpovikd StaoTrhpota and v opasda acdaieiag mAnpodbopuwy Tou Neddtn otnv Cisco {Oha
o napandvw cuARoyKA ta "MpdTuna Zuppopdwong PCIY).

v. Edv kdmolog amd toug loxbovieg Nopoug avikataotabel and véoug fj TPOROMONHEVOUG
Avaykaotikous loxbovieg Nopoug {ouumrepapBavopéviy onoLwvennote onoddcswy i
EPUNVELDLY aTtd OXETIKO SIKOCTAPLO 1] KUBEPVNTIKY apxn), OLVEOLY) TpoTtomoLnpévoL IoX0oVTES
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Nopol Ba Bewpolvral 6TL EVOWHOTHVEVTaL o€ autd 1o MNA katn Cisco Bat EEKVATEL APESWG
VO, CULHOPPUVETOL ME TOUG eV AOyw ox0ovTeg NOpoue.

5. Edv To wapdv TMNA Sev npoclopilet akpBwg £va CUYKEKPLUEVO CUOTNHN acdhoreiag i
TpdTUTIE TIPOOTAGING TPOCWTUKWY SeSopévwy A unoxpewoelg, n Cisco Ba xpnoponotel
katdAAnAeg Tevik@ Amodexté MMpaktikeg yia va TPOCTATEVCEL TNV EWFILOTEVUTIKGTNTA,
aodbdAela, WBUTIKOTNTY, okepoOTHTY, SwabsoiudtnTo Ko akpiPei Twy TPOCWITKWV
AcBopgvuv.

£. H Cisco oupdwvel 61y, o nepinrwon napaBlacng Tou mapdvtog akopn KLow o MeAdang £xel
AdPeL emapkn anolnuiwon, o Mehdtng £XeL TO Skaiwpa vo INTHosl aodaALoTKG PETPQ 1
anolnuiwon Adyw nBKAg PAABNG yia var otapatioet i va aroTpedeL xpron, enefepyaaia,
i anokdAun twv Npocwnkiv AeSopévwy ou Sev mpoBAEReTaL aNd TIG UNOYPEWOELG TNG
Cisco mpog Tov MeAdTn ko / 1) T mapovoa ZNMNA Kot va eTBAAEL TOUS GPOUG TOU TIAPOVIOG
ExBépatoc | va euBdrAel Tn cuppdpdwaon e GA0UG TOVG LOXUOVIES VOLOUG.

ot. OnoLadnote acdbela oe auté To MNA Ba emAJETAL Yia Vo ERLTPEPEL OTOV MeAdtn va
ouppopdwlEl e GAOUG TOUG AVAYKAGTIKOUG LOXUOVTEG VOpOUG. ZE nepintwon Kot oto Padué
TTOU Ot LOXUOVTEC VOLOL EMBAANOUY UOTNPOTEPES UTIOXPEWTELS oTnv Cisco o’ 6TLTo napov
EKBEQ, UTEPLOXUOUV OL AVOYKAOTIKOL LOXUOVIES VOLOL.

3.MIZTONOIHZEZ

o H Cisco mpémet va Sionpel T ToTonou| GeL; Tou avapEPOVIaL 8 La woybouca cupdwvia
petall Twy Mepd, edv uTidpxet, kat n Cisco vo Bewpel Lex veou Tig TUOTOROLCELG QUTEG,
drwe edhoyo amawteital. EGv UTIAPXEL JQ OUOLHOTIKN OARQYH OTIC QNOITACELS TNG
aUTaLtoG HEVNG TiaTonoinong f tn uon tng Anddoaong rou napéxeLn Cisco, étot wote n Cisco
va pnv  emBupel mAfov va BLOTNPIOEL TETOLEG TUOTOTOWCELS, Tl Mépn 8a culntioouv
evVOANOKTIKEC AUOELS Kt TV atokatdotacn g {nploag kaAn t niotet.

B. Mpw ané v enegepyacion Twy NPOCWILKWY AsBopEVWY KOL KOTOTIV OULTAROTOS TOU
Mehden, n Cisco Ba mapéxeL otov Tehdtn avilypada Twy TLOTONOWTEWY TTOU Sratnpel (natl
HE TO OXETKA Sikouohoyntikd) mou woxbouv yla ta CUOTAHATE, TG MOATIKEG KOl TUC
Sladkoolec mou Siémouv v enefepyoaoio Twy NPOCWIKWY Asbopévwv. H Cisco Ba
gvnpepwvel Tov Nehdn oe mepintwon orotuyiag A edv mAéov Sev mpoTiBeton va Tnpel
TETOLEC TUOTOTOW|oELS 1} efapTwpeva Thaiola. H rapousa ewbomnoinon unopet va TOGEXETOL
pe kowortoinon i Snpoctevan otn Snpdowa wotooehiba g Cisco.

4. Npootacia twv AsSopévwy Kat 1LwTkoTHTR

A. Ta Mépn cupdwvoly 6ty yla ta fpocwiikd Asdopéva, o Mehdng elvat o YriebBuvog
Enefepyaoioc AeSopévwv kai n Cisco Ba elvat o Extehwv v Enefepyacia Twv Aedopévwy,
6nwe autol ot 6pot éxouv Sleuxkpiotel otov Mevikd Kavoviopd yla tmy Npootacia Twv
Asdousvv {GDPR).

B O MeAdtng:

i ot xprion Twy Mpoldviwy A/Kat Twy YRNPEOWIV, CURHOPGWVETAL HE TOUG
loyUovteg Nopoug, oupnephapfavopévng g diatriprong GAwy Twv OXETKWV
KOVOVIOTIKGY Kataxwploewy ko eldontotioewy, Onwg amcteitar arnd v
loytouoa NopoBeaia,
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ii. ii. Staodarilel ot 6Asg TIC 0dnyieg mou mapéyoviat and autdv otnv Cisco ot
oxéon pe ta Npoowrikd AsSopéva Ba eival avd maoa oty cURGWVEG LE TOUG
lox0ovteg Nopoug,

iii. iii. éxeL amokAstotikhy euBlvn yia TV akpiBela, TOWOTNTA KO VORLLOTNTO TWY
Mpocwrikiy AsSopéviov kal Twv péowv pe ta omola o MNeAdtng améknos
Npoowrikd AeSopéva, CLUNEPAOPBAVOPEVNG TNE FAPOXIG TUXOV QTOULTOUHEVWY
ELSOTOLCEWY 0TOUE UROAAAAOUE, TOUG QVTILPOCWILOUE 1 TPITOUG OTOUG OTI0l0UG
ENEKTEVOVTOL TO 0DEAN Twv Mpoidviwy A/ Kot Twv YRNPEGHWY TNG, KoL

iv. Suatnpet Tov Oyko twy MNpocwrikwy Asdopévwy mou rapéyoveal otnv Cisco oto
EAGXLOTO avaykaio yia TNV ektéAeon Twv Mpoloviwy R/KaL Twy YRNpecuov.

y. E&v n Cisco £xeL np6ofaon f enetepydietal Mpoowrikd Asdopéva tote n Cisco Ba:

i. epappoleL kal Slatnpel epnopikd UAOYQ KUt KATAAANAL DUOLKE, TEXVLKE KOL OPYAVWOTIK,
wétpa aodorelag mou mepypddoviar oto rapdv ExkBepa (ounepAopBavopEVWY TUXOV
ROPOPTHHETWY, TPOCAPTNHATWY I} TUCTOMONTIKWY avadopds) Lie GKORO TNV npooTaoio Twv
Npoowrwdy AeSouévwy and tuxata i tapdvoun karaotpodr. Tuxala anwAsla, alolwon,
pn efouotodotnpévn arokdAudn f GAeg Tig GAeg tapdivo peg popég enelepyaaiog kat kabe
TIEPLOTATIKG a0dAAEL0G TANpOdOpLLY,

ii. AdPel eYAoya HETPO TIOU QOGKOTOUY OTn SL0ohdALon TG GELOTLOTIOG TOU TIPOCWIUKOU
TNG Kot OTL UTIOKEWVTOL GE SEGUEUTIKY ypart oupBatikr umoxpéwon Me tnv Cisco yia va
Slatnpetl epmoteuTikd Tt Npoowrikd AsSopéva (extdg eav amareital yvwotonolnon
cOpdwva pe Tous loxbovieg Nopoug, ondte n Cisco, dnou autd elvan sdiktd kol dev
anayopeleTal ontd v loxbouoa NopoBeola, svnuepwver Tov MehdTn yla onoabnmnote
tétola araltnon mpw amd Ty eV Adyw armokaAuin} KoL omoLo8HoTe Ao TpOCWMo EVEPYEL
umo thv emontelo Tou, To omolo propel va £pBelL o emadn He , N va €xel HE dARo TpdNo
npdoPaocn kal enesepyaoia mpocwnikhv Sedopévwy, kat amaltel amd 1o ev Adyw MPOCWIKO
va ywwplZeL Tg suBlveg tou Bdoel tou mapdvrog ExBEpatog kat KEBe wxvoviog vopou (1 Twv
VPOTTTLOY SEGUEUTIKWY TOALTIKWY TN Cisco Tou eival touhdytotov §i00U MEPLOPLOTIKEG UE TO
rieepdv MNA),

iii. StoplZeL Tov YnewBuvo npootaociag Sedopévwy (eykateotnévog otnv Eupwnaikn Evwon).
Kareomy autfiparog, n Cisco o mapéxet ta otowyela emwowwvias tou SLopLopévou aTopou,
nou Ba avaAdBel To KABRKOVTX Kal TG UTOXPEWOELS TIou opifovial otov MEviko Kavoviopo
ylotnv Npootactia twy Asdopévwy (GDPR) (Tpnpe 4).

iv. BonBnoeL tov MNekdan drou edAoya elval avaykaio v va aviarokpldel os outipota anod
ETOTELKEC APXES, UTIOKELEV TWY Se6opEvioy, TTERGTES It AANOUS VoL apéxouv rAnpodopieg
{oupmEPAAPPBOVOUEVIV TWY AETITOMEPELWY TWV YTINPESWOY Rou Tapéxovtat amnd tnv Cisco)
oyeTké pe v Enefepyacia Npoownkwy AeSopévwy g Cisco,

v.8ev Ba petadépel Npoownikd AsSopéva and t Sikatodooia tng EOX 1 tng EABetiag mou
Sev elvan Eykekpluévn Awoodoota, £xtdg edv Tipuita mapéxel otov riehdtn npoetdomnoinon
KoL TN Suvordtnta évotaonc, edv o mehdang avrulBetar edhoyet otnv TPOTEWOUEVN
§LAOUVOPLOKT HETRPOPE, N EPAPHOCTER EKTEAEST TIOU OTOTEAEL TO QVTLKELHEVO TNG EVOTAONG

Ba teppatioeL
se nepintwon nou n Cisco Enefepydletal Npoownkd Aedopéva and tov EOX 1 v EABetia

vyl Aoyaptaoud Tou fehdtn, n Cisco extedel v enefepyacia auth Katd tpono ol dwvo HE
TIc apyés aodahols mpooTasiag g ISutikdtntag (BA. www.commerce.gov/privacyshield )

15



fj oto mhaiclo Twv Sladdxwy g, oto Babud mou ot ApxEg LoxDouy vl T Enctepyaocio Twy
v Aoyw SeSopévuwy amd tnv Cisco. EAv n Cisco Sev elvat oe 8Eon va tapdoxeito 510 eninedo
npoataciag 6rwe amarteltal and T Apxés, n Cisco odeiiet va To SnAwver QUECWG OTCV
MeAdtn kou va nadoet thy Enefepyacio. Je auth v nepintwon, o Mehdng pnopel va
kortayysiel Ty avtiotoyn Extédeon g ev Adyw Enefepyaoiag e ypanth s1domnoinon eviog
tpLdvta (30) nuepwy.

vi.yia SwatoSooieg ektdg Tou EOX £ tng EABetiag, va pnv petaBipdiel Mpoowrkd AsBopévo.
€KTOC TNS Sikaodooiog drou AapBdvoviatl T Mpoowrikd AeSoueva, EXTOG EQV EMITPERETAL
Bdoet tng loxbouoag NopoBeolag kat ehdoov mapéxel mpwta e8omoinon otov MeAdty Ko
wa eukaupia va avtitoxBel, sdv o meddtng avutiBetar e0loya oTRV TPOTEWOHEVN
Suouvoptakn petadopd, n aviiotoxn ExtéAeon nov anoTeAel O aviikelevo g Evotaong
B0 kaTayyEASTAL.

8. EmuiAéav, €4 n Cisco Erefepydietal NMpoowrikd Aedopéva oto mAaiolo tng EktéAgong Twy
UTLOXPEWCEWY THS Tipog tov NeAdtn, tote entong n Cisco

i. B Emefepydletat puovo NMpoowrnikd AsSouéva ocOpdwva pe Tig opldpeveg odnyieg Tou
NeAdrn, oto TpApa 1 Tou Zuvnuuévou T kot Tou rapdvog MNTTA, aARd povo oto Baud nou
auTEC oL o8nylec elval oUpbwvEg e TOUG LOXVOVTEG VOpOUS. Edv n Cisco ebAoya Bewpel 61t
oL 08nyieg Tou Nehdtn Sev ouvadouv pe toug Wxvovies vououg, n Cisco Ba evnpepwvel yU
autd apéows Tov Neharn,

ii.£GV anaLTEITOL ot TouC IoYUOVIEC NOHOUC, SIKAOTIKA arddaon, EviaApa, KANteuon i GAAR
VOpIKA 1} SikaoTikh Stadwaoia yua Tnv enesepyacto Tpoowrtikov SeSouévwv GAAwy amd 0,1l
oUudbwva pe Tig odnyleg Tou Meddn, Ba evnuepwoet Tov MeAdtn yia onowadnnote TETOLO
amnaitnon npw and T enefepyacia Twv Npocwrikwy AeSopgvwy {eKTOG €Gv oL LoXbovTeg
vOpOL omayopelouv autég TG TAnpodopieg v onpavtkods Adyoug Snpociou
ouudEPOVTOG),

iii.00 enefepydletan povo i Ba xpnowlomowel Sedopévo mpoowrtikol Yopaktipo otd
SUOTAPOTO 1 TIS EYKATAOTACEL TNG oto BaBud mou amouteital yia v ekmANPWEn Twv
UTIOXPEWOEMY TNG TOKAELTTIKE YLoL AOYapaapd Tou NEANTN Kal HOVO yia TOUS OKOROUG ToU
npoPAEnovtat and ta Mépn-

iv. Katd meplrrwon, evepyel we und-ektehdv v enefepyaocia Twv ev Adyw MNPooWiKWY
AeSopgvwy,

v. Ba Sraenpel axptPn apyxeia e enefepyooiag onowwvshnote Npoowrikwy AeSopévwy mou
£xeL AMaPeL ané Tov Nehdrn BaoeL tng Lupdwviog: -

vi. Ba kataPdihet ebAoyeg mpoondbeles yia va Saodalicet 6TL Ta MNpoowrikd Asdopsva
elval akptBr Kot evnuepwpéva avé maoa oty katd T Sudpxew tng GUAANg A UK Tov
Eheyxd ™G, oto BaBLo Tou 1y Cisco £XELTN SuvTOTTA vl TO MPAEEL,

vii. Sev Ba expuoBwosl, rwifog, Slavelpel i pe dAho tpomo entfapivel Ta Mpoowrikd
AsSopéva, extde eqv oupbwvnBel and kowol pe §exwplotd uroyeypaupévn ol pBacn

viii.mapéxet e0Aoyn cuvepyaoia kol BoriBela oTov NeAATH ERTPENOVTAG OTH POGWTA CTWV
omoiwv ta Mpoowrnikd AsSopéva éxouy TipoaBacn kat va Staypagouv 1 va SlopBwoouy ta
ev Adyw Mpoowrukd Asdopéva edv etvar onobederypéva soparpéva (f, edv o merdtng fi o
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eyt
5%+ OTLTO OXETIKS Tipdownio Bewpet oTL Ta Sebopéva elvar eopoApsva),

ix.iaepéxouv tétola PorBela drwg omatteital and tov NeAdtn (eite yio AoyapLacpo Tou eite
yta Aoyaplaopd Twv meEAaTiv Tow) kat n Cisco 1 évag Aviuipdownog sivat edAoya oe 8o va
TOPAOKEL, WE GKOMG TNV EKMARPWON TUXGY EpappocTEwy KataBécewv, eykpioewy
TOPOPOLWY AT CEWV GE OXECT LLE TO UTOXPEWTIKO Edappocteon Sixalo.

X. OpEGWC VL EVNMEPGVEL Tov MeAdTn Yo onoasrnote £peuva, SIKAGTIKA SLapdyn, JATnpa
Siartotac, 1y 4Mn Stadopd mou oxetiletal e Ty aodEAEL 1) TIS TPOKTIKES QTIOPPATOU TNG
Cisco kaBwe oxetiletal pe v extéAeon g Cisco Kol TIG UTTIOXPEWOTELS TNG TTPOG TOV MNehdtn,

xi. apéxeL evAoyeg TAnpodopies ko BorBeia, orwg amaitei o MeAdtng (AapBdvovag umogn
™ $von tng Emefepyaciog kal Ti¢ mAnpodoples mou Swétel n Cisco) otov MNehdtn
SwwodaAiloviag ™ ouupopdwon e TG umoxpedios tou MeAdtn oludwva e TO
gdappoatéo Slkalo o€ oyéon pe:

A. Tnv Aobdhela tne Enegepyaciag,

B. TIC eKTIUAGEL] TWV EMITTWOEWY yLA THY NpooTacia Twy Se6opévav {61ws © 6pog aUTos
opiZeta oTov Mevikd Kavoviouo yia tv MNpootaocia Twv Aedopeviy (GDPR)):

F, npon?om’me\m SiaPoUleucn e EMORTKA apXi) OXeTKA pe Tnv erefepyaoia vbniol
Kb UVoU- Kot

A. KOWOTIOWGELS TPOC TNV ERONTIKY apxr /KoL QVOKOWWOELS TIPOG Tl UTIOKELLEVA TWV
Seboptviwv amd tov [NeAdtn wg omdvinorn ot OMolOSHTOTE MEPLOTATIKG 0oddAewg
nAnpodopuny, Kal

xii.LE TNV kotayyehia Tng ZMMA yla onowovaimote Adyo, 1 KATOTIY YPRRTOU QUTHHATOS ava
ndoo oTyA Kotd T Siépkela tou, n Cisco aeL va enefepydletal onoladrimote NPoowmkd
AsSopéva Tou AapBdvovial and tov Mehdtn, kow eviog eDAoyou xpovikol SLaoTHHATOC,
kooTw outipatoc e Cisco: 1) Ba emotpédel dha ta Mpocwrukd AsSopéva. 1 2} e
aoddhela Ba katactpébel TARpwS 1 Ba Swaypdder (X, Xpion evég mpoTimou 61w TO
Yrioupyeio Apuvag Twv HIMA 5220.22-M, NIST 800-53, fi n Bpetaviki) HMG InfoSecStandard 5,
Evioxupévo Tpdtumo) 6Aa ta Flpoowrikd Aedopéva oTnv Katoxf) 1 Tov EAeyxd Tou, £KTOG KL
av n emotpod N n kataotpodr Sev elval edikt 1) n ouvexig Swtrpnon kol enegepyaoia
toug amatteltal and 1o ebappootéo ikato. Katomy atiuatos tou Nehdrn, n Cisco Ba dwoel
V0 TULOTOTIOLNTIKG oToV TEAGTN e uToypadn £vog ek Twv unteuBivwy, emiBefardvoviag 61t
éyel ouppopdwdel rAApwS pe TNV napovoa Pritpa.

5. MPOKAGOPIZMENOI ZYMBATIKOI OPOI T1A THN EMTEZEPTAZIA NPOZQMIKON
AEAOMENQN

Edv, pévo He Ty ponyoupevn suykatdBeon tou Mehdan, 1 Cisco enefepydletat MNpoowmkd
AeBopéva amd Tov EOX fy Tnv EABetia oe SikatoSoaia rtou Sev eival eykekpuugvn, ta Mépn Ba
EMPEPALDVOUY GTL UTAPYEL EVAS VOULIWG EYKEKPLUEVOG UNXAVLIOIOE TEOU ETULTPENEL TN S1edvn
uetadopd Sedopevv.

Eév n Cisco £xet okomd va Baciotel oe Mpokabopiopévous TupBatikols Opoug {kat OxL ot
dAho arodektd unxaviopd petaBifoong), oL akdhovBol rpbcBetol Gpol Ba. Loxbouv Yyl T
Cisco KaL TOUG UTG-ekTEAOUVEEG TNV enefepyacia kai/i o cuvbedepgva pepn g Cisco Tou
ev8éxetau va EkteAolv yia hoyapiacpd tng Cisco:
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A.Qa epappdlovial ot MNpokaBopiopévol FupBatikol Opot Tou opifovrat oTo Zuvnppévo A.
Edv oL ev Adyw MpokaBoplopévol TupBatikol Opot Ba avtkablotavrar and véoug A
tpomonopévous NpokaBopiopévous Tuppatikoic Opoug, T Mépn 8a GUVATTTOUY OUESWS
véouc | tpomomrotnuévoug NpokaBopiopévoud SuuBatikods Opoug, dmwg amatteital

B.Edwv n Cisco umo-avaBétel onowadnnote enefepyacia Sedopévwy TPOCWRIKOD XapaKTipo
(1HGVo £POCOV ENMITPETETAL ANOKAELTTIKA NG avtioToyn cupdwvia petatd Twv Mephyv Kat
¢ loytoucag NopoBeoiag), n Cisco Ba:

i. Evnuepwvel Tov Mehdtn ek Twy IPoTépwyv yia Ty v Adyw Enefepyaoic Oo mapexeL otov
NeAdtn v eukapia va avettayBel mptv and v Enetepyaoia kat

ii. Aratcel amd toug exteholvieg tnv enefepyaoia g Cisco va £xouv cuvapel ypartéc
cupbWVIEG BE aUTAY, oTIG omtoleg oL ekteholvTEg Ty enefepyacia Bo cuppopdwvovTaL PE
TOUC BPOUC TIOU GUVABOUY LIE T LoXVUOVTA T MOTE TWV TUTOTIOINEVwY ZupBatikwy Pntpuv
o€ oxéon He Ta ev AGyw Mpocwnikd Asdouéva.

I.Edv eivat amapaltnto yiotn ouppépdwon pe toug loxtovieg Nopous, kol drnou Intndel and
tov MeAdtn  yw Aoyaplaopd twv meAatv tou, n Cisco ouvamtet TG TUTOMOUNHEVES
Tuppartwég PATpeg ansubeiag pe Toug meateg tou NehdTn e,

6. YMIEPTOAABIA EREZEPTAZIAZ

A. H Cisco StaBétet tekunpLwpéve IPoypaupde Kol moAtikeés achodeiag tou mapéxouv (i}
kaBo8rynon otoug ektehovvteg tnv enefepyoacia tng doov adopd ™ Slachdhion G
aoddAsIg, NG EWTIOTEUTIKOTNTOG, TNG OKEpadTNTOG Kot ThG SlaBecuoTnToag twy
npoowmxb’ov Sedouévwy kat cuatnudtwy ou Slacenpolvral iy unoBaAovTaL og enefepyacia
and tnv Cisco ko (i) ekdpdlouv onyieg oxetikd (e to pétpa mou mpeEnel va. AndBouvv oe
neplmtwon oupBLBacHoU 1) AAOU AVWHOAOU YEYOVOTOS.

B. H Cisco bev Ba avaBécet uTepyoRaP LKA TI§ UTIOXPEWTELS TOU SUpbwve e To rtapdv ExBepa
ot ipdowRo N ovtdtNTa, eV OAW N v pépeL , Xwpig va mapéxet otov NeAdtn wponyoupevn
npoetdornolnon koL Suvatdtnta fvotacns kar edv o meAdtng avurtiSetal g0Aoyo oty
TpoTEWSEYN TTepauTépw enelepyaoia, n avtiotolxn ExtéAeon nou anoteAel To avikeipevo
e évotaong Ba kaTayyEAETOL.

I'. H Cisco Ba extehéost ypant cupdwvia PE TOUG eV AOYW EYKEKPIUEVOUG EKTEAODVIES TNV
enefepyaoio napéxoviag 6poug TOUAGXIOTOV TOCO RPOOTATEVTIKOUG 600 OL QVTICTOLKOL
autol tou ExBépartoc kat twy edappootéwy EkBepdtwy (und tnv npoliindBeon dtL n Cisco
Bev Ba éxel 10 Salwpa v erutpEdesl otov exteroltvia v enefepyaocla va avabéoel
nepatépw enesepyasio f we dAo tpdno va avaBiceL To cUVoAo 1 pépog tg Enegepyaotag
TOU eKTEAOUVTOC XWwplg ponyouuevn etdonoinon ot Cisco kot SuvardTnta Evotaong) kot
va opioet tov Mehdtn we Tpito pépog pe Sikoudpora entBolrg Twv ev Adyw 6pwy gite pEow
gupBaong fj emPBoAig tou vouou. H Cisco efaodahilel 0Tt oL ev Adyw Emuépoug EMESEPYAOTE
ouvepydlovial Kal cuvdmtouy Tuxdv avaykaies npooBeteg oupdwvieg ansubeiag pe tov
Mehatn.

A. H Cisco Oa eivar umedBuvn kot vTtdAoyn yio TG TPAgeLG 1 apoAeiPelg Twv AVTUTPOoWITWY
otov {510 PaBud rou elval umelBuvn Kot UTOAOYN yia TG SIKEG TG evépyeleg 1 Ttapohelbelg
oto mAaiolo Tou mapovrog MMA,
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T esmE O NeAdtne avayvwpilel kot pitéd cupdwvel 6L ta Zuvdedepéva Mépn g Cisco propouy
o e EN e StatnpnBoly we unepyoldPor extelolvieg v enefepyacia, kal {B) n Cisco kot To

Tuvdedepéva Mépn g avlotoo propolv va TipocAap Pavouy tpltoug umepyoAdBoug katd
 Siudpketa g Extéeong. H Cisco kabotd Swbéowun otov Mekdtn ty tpéxouca Alota
ekteholvTwy Twy enefepyaoia yia Tig avtiotoes Yanpeoleg pe Tig toutdTnTe] TWwV EV Adyw
exterolviwy {"Katdhoyog extehodviwy Ty enefepyacia”) katdniv edloyou aiThpaTos TOoU
MeAdtn.

7. AIKAIQMATA TON YITOKEIMENGN TON AEAOMENON

A. ATHoEL uTtokeluévou dedopévwv. H Cisco, 010 BaBud Mo EMITPENETAL AN TO VOUO,
svUEPUIVEL apéow Tov MeAdTn edv éxel AdBer altnpa omé umokelpevo Sedougvwy yu
npdoBaon, SWpbwon, popntétnta 1 Saypadh twy Mpocwnkwy AeSopéviov Tou ev Adyw
YrioKelévou Twy Aebopévwv. Extoc edy aumatteital and toug wxvovies vopous, n Cisco dev
avtanokplveTal 08 Kavéve TEToo aitnpa yw to Yrokeiuevo twv AsSopevwv ywpls Ty
nponyoluevn ypartth ouykatdBeon Tou Mehdtn, extdg and to va entBefaLbOEL OTLTO aiTnpLe
oyetiletan pe Tov MeAdtn. EmumAfov, n Cisco mapéysl autés g mAnpodopleg kal tn
ouvepyaoio kat tpoBaivel o evépyeleg dTwg eUAOYQ amartteital and Tov NeAdtn oe oxéon HE
10 altnpo Tou YIoKELEVoU Twv AsSouévwy.

B. Napdtova 1i ELSonotieelg nou oxetifovrol pue Npocwrikd Aedopéva. Ze TEPINTWOT TTOU
n Cisco AdpeL omotodrnote enionuo napdnovo, eldonoinon f enkowwvia mou oxetiletol pe
v Enefepyacia Mpoowrnikov Asdopévwy and authv N ™ ouuuopdwon onoloudinote
Mépoucg pe Toug loxUovteg Nopoug oe oxéon pe Ta NMpoownikd AsSopéva, n Cisco evRuepUvEL
apéowe tov NMeAdtn, oto Badud rov emLtpénetatl vouIKG kal edopudletar, otin Cisco mapéyel
otov Nehdn edAoyn ouvepyacia oe axéon e onowadhrnote tétowa katayyelo, eldonoinon ¥
gruxovwvia.

3. EMITPENOMENH XPHEH KA1 ANOKAAYWH

Extdc edv GRS mpoPAénetal otnv mapoloa IMMA, (i) n Cisco uropel va amokaAUpEeL
SeSopéva tnhspetplag kol SeSopéva unootipéng oe tpitous, umd v npolindbeon 6t Ta
Sedouéva autd £xouv ouykevrpwBel f/kal Slaypadbel katdAnAa wote va arotponel ebhoya
N TaUTonoinon omolouSATOTE HELOVWEVOU HUOIKOY TIPOCWTToL 1 vopkig ovidtntag, (i) n
Cisco umopel va xpnowonolet autd T and-posSWRONOMEVE Sebopéva TNAERETPLOG KOl
Sedopéva LROCTAPLENG Yla SlkolG TNG EMEWPNUATKoUG okomols xwpls amddoon A
anolnpiwon otov mehdn, kat {jii) n Cisco pmopel va xpnotponouioet o Awoikntikd Sedopéva
yta §1Ko0¢ TNG EMYELPNUATIKOUC GKOTIOUE 1} YL VU EKTTANPWOEL TIG UTIOXPEWCELG TNG TLROG ToV
nehdtn BhoeL Loyvouoac ouudwviag. n Cisco Sev UTOXpeoUTOL vo ETUCTPEREL 1 va
KaTaoTpéPEL TpootaTeuéva Bedopéva Tou amoteholiv Sedouéva Suayeipiong, Sebopéva
napapuBlol 1 SeSopéva uTooTAPLENG KaL Ba ouvexioel va ERLTPEMETAL VA XPNOLHOTOLEL Kat
Vo, OKOAUTITEL Ta &V Adyw SeSopéva Sioxeipiong, SeSopéva tniepstplog 1 Sebopeva
uTtooTPLENg, povo o W npoobloplopévn popdr, dmwg opiletal otnv napovoa Evotnia 8
(emiTpemdpevn Xphon kol orokaAudn) perd ty katayyeria 1) T AMgn ¢ napodoag ZMMA.

19



IYMBAZH EMAITEAMATIKHE ZYNEPTAZIAZ
ZYNHBMMENO f

IYNHMMENOT

'OAec ot Aemropepei Anpodopisg oxetika pe v Enegepyooio twy Npoowmkbv AeSopévwy
amd T Tuvedpraoelc Webex tng Cisco puopoiv va BpeBolv oto akdrouBo UM Asdopéviv
AnoppATou:

[HAEKTPONIKO APXEICO]

OL Aemtopépeleg enefepyooiag mou meplhapBdvovtar oto Tuvnupévo [, pmopouv va
UTIOKEWVTAL GE TPOTIOTIOLOELS, ME TV TIPoURGBeon OTL 0oL Tpononouoel; autés v HEWwvOUV
ouowbwg v Npootaoia Twv MPoowWUKWY Sedopévwy g Cisco. MNa pio evipepwpévn
nepypad Twv Spactnpotitwv  enefepyaciag, avatpéfte oo OUMo  Asbouivwv
Amoppritou twv cuvedpldoswy Webex oto Kévipo E€umnpétnong tng Cisco otn SteGBuvon
https://www.cisco.com/c/en/us/about/trusi-center/solutions-privacy-data-sheets.him] .
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NPOKA®OPIZIMENOI ZYMBATIKOI OPOI
ZYNHMMENO A

ZYNHMMENO A
NPOKABOPIZMENOI ZYMBATIKO! OPOI

Ma toue okotolc Tou dpBpou 26 mapdypadog 2 tng odnylag 95/46/EK yua tn SaBipacn
SeBopEVWY TIPOOWTTIKOU YUPAKTAPO OF EKTEACUVIEG EYKATECTNEVOUG OF TPLTEG XWPEG OL
omolol Sev efacdharilovy erapkéc eninedo npootaociog twy Sedopévwy (autég pmopel va
elval SlaBéoipes oTo0 TMPWIOTUTO Kelpevo Toug otov Siktuakd Témo tng Eupwoixig
http://ec.europa.eu/justice/data-protection/international-

Enutponng gbw:
transfers/transfer/index/en.htm ):

H Cisco Ba ypnolpomnolel NpoxkaBoplopévous ZupBatikolc Opoug omwe autol ekdotote
npoteivovtal kot eykpivovtal and to Eupwnaiké IupBovho Mpootasiag Asdopgévuy

(“EZNA”).
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NPOKAGOPIZMENOI ZYMBATIKOI OPOI

IYNHMMENO A

NAPAPTHMA 1 ZE ZYNHMMENO T
01 NPOKAGOPIIMENOI ZYMBATIKOI OPOI TON EYNEAPIAZEQN WEBEX THZ CiSCO

To mapdv rapdptnua 1 oto cuvnupévo I Ol NPOKAGOPIZIMENOI ZYMBATIKO! OPOI TQN
TYNEAPIAZEQN WEBEX THS CISCO amoteAel pépog twv Mpakaboplopévwy Fupfatikwy Dpwv.

OL Zuvedplaoeig Cisco Webex Ba avadépoviat we «Ynnpeotor ff «Zuvebpidos; Webex» oto
nopov Napdptnua 1.

Efaywysag AcSopévwy

E€aywyéag SsSopévwv eival n Etoupeio, n onola evepyel we efaywysag Sedopéviy yia
AOYapLaGIO THG F wE TEAATNS, katd mepintwon. OL SpacTNEIOTNTES IOV OXETILOVIOL UE TN
petopopd mephapuBdvouy tiv rapoxn unnpecudy yua tv Eraipela kal Toug neddtes 6.

Ewcaywyéag deSopévwv

0 swoaywyéag Sedopévwv elvar n Cisco.OL SpaatnpLdtteg ov oxetifovian ue ™ petadopd
nepAapBAvouy TNV TapOXr UTNPECLLY yia TN ETaupelal Kot Toug EAATES TN,

Yrokeipeva twv Se60UEVIIV

Ta Se8opéva pocwrikol xapaktipa rou StatBaovrat propsi va adopouv Tig akoroudeg
KOTNYOPLEC UROKEEVWY TwY SeSopévwy: Etapeia fj untadinious tng Etaipeiac.

Webex Zuokéleic, Webex Fxdnhwoelg, Webex YmootripiEn koL Webex Eknaibsuon

Katnyopleg Mpoownikwy Eidn Npoowmnikwy Tkonog Erefepyaoiog
AsSopgvwy AsSopévwv
NAnpodopisg Kataywprong ¢  Qvouo ¢ Eyypadn mehdn o€
e Ale0Buvon Yrnpeoia
NAEKTPOVIKOU e Euddvion
Taxudpopeiou TAUTOTNTOC
o Kwdwog gikovibiou Tou
Tpoopaaong XpAotn ieAdtn og
»  Anuéoia Aleb8uvon dAhoug xprioteg
P e [lapoxn
e [pdypaypa uToCTAPENG
nepuynong
o ApBuog
Asdwvou
(RpoaLpETIKA)
s Taxudpopxn
AevBuvan
{mpoalpeTikd)
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Ewovidwo
{MPOOLPETIKO)
NMAnpodopleg
ToAoynene

MAnpodopisg unodoxng g
oUoKeNg KaL XpNoNG

Ale0Buvon IP
AVayvwpLOTIKOG
TOPAYOVTAG XPNoTN
TUmog UALkod
Tlorog kal éxdoon
Agltoupyikol
CUOTAUOTOS
‘Exdoon
POYpAUUaTOg
TMEAQTN
AleuBlvaeig 1P kot
MIKOG TNG
Siadpoprg Siktuou
AevBuvon mac Tou
tehikol onpieiou
(avaAoya pe v
niepintwon)
‘EkBoon UNnpeciog
Ap&oelg ToU £xouv
avoindBel
MAnpodoplieg
nepLodou
Aettoupyioc
otokene {tithog,
nuepounvic ko
wpa, oUYVeTNTY,
MEON KoL
TIPOYOTLKE
Slapketa,
MOGOTNTA,
MOLOTNT,
SpaotnpoTnTa

- SLKTUOU Kol

ouvdeoLuoTnTa
Sktoou)

ApBuodcg
ouokeewy
AptBuog neptodwv
Aettoupyloc kownig
¥pfiong 08dvng kat
KOWNAC XPHONE EKTOG
oBbévng

ApOpOG
OUHHETEXOVTWY
Ovopa owodeonotn
cuokeng

Avdhucn 086évng

Katavonon tou
TPOROU UE TOV
ornolo
XpnoLULonOteiTaL B
unnpecia
MAyVWon TEXVIKWY
Intnpdtwy
AvdAuan Ko
OTATLOTIKA avdAvon
O€ CUYKEVTPWTLKA
Hopdr yie
Beitiwon tng
Ardvenon oe
artiueTo
unootipLing
nehaTwy
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e MeBobog

MAnpodopleg mou
Snoupyolvral and to
Xonotn*

*MpoaIPETIKA: [LOVO UE
SuvatdtnTa evepyomainong
gqv autd n Suvatdtnta
glval evepyoROLNUEYD

cuvbeouou

e [IAnpodopleg
EKTEAEONS,
QVTLLETWTILONG
npoBAnudrwy Kat
SLOayVWoTIKWY

e Eyypaodsg Mapéxouv TV Yrnpeoia,
CUOKEWPEWV KAl TIPOALPETIKG OTOKELN TToU
KA OEWY nepthappavouy Tnv

¢  Metadoprwpéva Kataypodr] cUTKEPEWV KOl
apyeia ™V Kowr] xprion apyelwv

BonOswa Teyvikris YnootiplEng

Katnyopieg Npocwmkwy
Aebopévwy

Eidn Npoownikwy Asdopévwy

Ikomdg Enefepyaociag

MAnpodopleg TeyvikAg
Yrootpéng

¢ Ovopa

e Alebuvon
NAEKTPOVIKOU
ToyudpoLEiou

e ApiBpoc tisedwvou
ToUu YnahAnAou mou
Siopiletal yio va
avolfsL To attnpa
gEunnpétnong

e [MAnpodopieg eAéyyou
TautoTnTag (Xwplg
KWwSLKOUG
npdoBaang)

¢ T[IAnpodopies oxstkd
LLE TNV KOTAoTOoN ToU
CUOTAMOTOC

o Achopéva gnTpoy
OXETLKA L€ TIC
puBploeig
TWOPAUETPWY
AOYLOpHLKOU

e Apxela
rapakoAolBnong
shaApdTwy

o Tapoxn
UTOGTAPIENG

o AvaBewpnon
TS ToLdTNTag
™Te unnpeciog
VROOTAPLENG

e [LktEdeon
avdAuaong tng
Miong g
unnpeoiog

Koxnyopisg AsSopgvwv

Ta Sedopéva mpogwrikol xapaktipa nou Stapipalovtan pnopel va adopolv TI§ akoAoubeg

katnyopiec debopévuwv:

1. NAnpodopieg Eyypadng (OTws opiletatl otouc avwTépw TivaKe)
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2. MAnpodople kevtpikol unohoyioth ko xpriong {omwg opifetat oToug avwTépw
THVQKEG) ‘

3. TMAnpodopieg mou Snuwoupyolvial and to xpriot (0rwg oplietat oToUG avwTEpw
nivakee) (*rpootpetikd: sdoapudleral pévo edv autr n Aeltoupyla gival
EVEPYOTIOLEVT)

4, Texvikr YrootpEn ko BofBewa (Omws opiietat oTous avwteépw mTivakeg)

Ebucég konyopies Sedopéviov

Ta SeSopéva Tpoowikol xapaktrpa tou SlaBBddovtal propel v adopolv Tig axdhoubeg
el81kéC katnyopleg Sedopévwy: uévo edv arokoAudOel amd to Yrokeipevo Twv AsSopévuy.

Awadikaoieg Enefepyaoiog

0L Cisco Webex Suvedpidoelq eival pla Adon Sladiktuakrg kat Blvieo thAedudokedng mov
SiatiBevial and v Cisco otov Tlehdtn Tou To aydpace ylo xpion omo Toug
e€oustodotnévoug Tou xprioteg. OL Zuvedpidoelg Cisco Webex enttpénouv og UTAAAAAOUG
OvVa TOV KGOHO KOL ELKOVIKEC OpPASEC va OUVEPYATOVIAL OF TPAYUATIKG XPOvO and
OMOLBHTOTE, G& OMOLASATOTE KWNTH cUOKEUN 1} shoTnpa Plveo oav va epyagoviav oto {510
Swpdto. Ot Aosig mephapBdvouy cuvaviioel;, ekdNAIOELS, URNPeEcieg KATAPTIONG Kot

umootipleng.

O1 Juvedpidoete Cisco Webex Meetings emttp&nouy oToug XprioTES Vot CUVBEQVTAL AHECT HE
TPOTO TOU elval oxe6OV TAOO TPOSWIIKGG O00 A CUVAVTNGY TPGOWNRO HE TpoowTto. O
owodeonde e clokepne éxet ™y emhoyr va Koraypdpel Ty olokedn koL OAoL ot
xpAotec &xouv TV emtthoyr) Vo To HETadOPTWOOUY Kat vo Siatnphoouy ta apxela KOWNS
Xprione katd T Stdprela ko Petd T Ajén g svokedng. EGv o olkoSEamoTNG NG oloKeWng
Sev emBupel va Slatnpfioel T mepLexOpevo NG cuokedng, autd efadaviletal and ™y
mhatdopua tnc Webex Meetings apéowg petd w Agén tng obokePnc. *(MPOAPETIKO :
epapldleTal novo gdv £xel evepyonownBel auth n SuvatodtnTa)

Opolwe, sdv ot XproTEG OUPLETEXOUY O GUOKEPELS Tiou dthofevolvrat arnd XPHOTES OE AANEG
etaupeleg, o owodeondtng g cUokedng Ba eAéyxel omowabnmote eyypadn cuokéPews N
apyela mou éxouv kowomownBel katd w Sudpkewd TG olokedng,* (MpoaLpeTikd
eapudletal povo edv éxet evepyorownBet autd n Suvardrntal), ta onola Ba UTOKELVTOL OTLE
£TOUPLKES IOALTLKES To okoSEoTIOTH doov adopd Tnv mpooBaat, Tn xpHon, mapakoiolBnon,
Swaypadn), Swatfpnon kat efaywyr mhnpodopuiv. H Cisco Sev £XEL Kavevay £Aeyxo KaL dev
givaL uTtebBuvn A UROAOYN YLOLTO ARGPPNTO TWV TANPOdOPLWY TIou 0 MEAGTNG £XEL uopootel
e GAAOUG. AkOpoL Kol HETE TNV Katdpynon amd tov NeAdtn twy rAnpodopLy omd Ty
mAatdéppo. cuoképewy Webex, avtiypada autiv twv TANpodopudy evBEXETAL VO
napapeivouy opatd eAiou oo BaBu6 Tou £YOUV LopaoTEL e aAouc.

Ataypodry kan Swatpnon AsSopévwv

OL Medtec £xouv tn Suvatotnta va oploouy neptdSoug palikng Slotripnong og eninedo yua
15 syypadéc xpnotponowwvtag APIs. MeTd Tov TEpUaTiond 1 T Ajén g Yrnpeoiag. Ta
Sedopéva iou SnploupynBnkay amod Tov XpAotn Slaypadovrar and tny rAatdoppa tng Cisco
Webex evtdg 60 npepwv.
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OL NeAdreg pmopodv va {nticouv Tn Swaypadn dMwv mpocwrukmy Sebopévwv o
Surtnpolvian otnv mhatddppa cuoképewy g Cisco Webex otéAvoviag éva altnpa ot
StevBuvon privacy@cisco.com 1 He TO dvotypa aTipatog g urnpeoiag TAC, kol extdg edv
ta SeSopéva TpoowrikoU xapakthipa amaceltal ve SwainpnBolv  yu vOuIHoug
ETYEPNUATIKOUE okorovg ¢ Cisco, n Cisco npoonaBel va Saypadet ta Sedopéva Tou
INTBNKav amod To guoTHPATE ThE evidg 30 nuepwv. O mapakdtw mivakas Replypadet Ty
Teplodo SLATAPNONG KAl TOUG ERXELPNHATIKOUG Adyoug Ttou 1 Cisco Srotnpel ta Sedopéva
RPOCWTKOY Xapaktipa. Ou Xphoteg rou {ntoly Siaypadri dAwWY nposwmikwy dedopevwy
nou Swtnpouvial otny TAatdopua cuoképewy tng Cisco Webex mnpénel va {ntrioouv

Slaypodri and to Suayeplot TS wrooeAidag Tou gpyoddn Tous.

Katnyopia
NPOCWTLKEY
AeSopéviov

Neplobog Atatipnong

Adyoc xat Kpunipa
Awipnong

NAnpodoplieg
Kotaxwpons

7 xpOvVia o TOTE Hou N
Yrinpeoia teppatiotnke

Ta Sebopéva ou
ouMEyovtat we HéEpog
™ng eyypadng,
OUUTEQAOLBAVOREVWY
TWwV FANPOoGOpULY TIoU
TOPEXOVTOL 0RO TOUG
TLEAATES, WG PEPOC TNC
olkovokeG Séovoag
snipEletag tne Cisco,
anoteAoly
EMUXELPNHOTIKA apXela
g Cisco KaLtnpolvtal
yia T SUppOpdwon JE
TIC OLKOVOLUKES KoL
EAEYKTIKEG TTOALTIKES TG
Cisco, KoBwe KoL e Tig
HOPONOYIKES QUTTCUTIOEL,

TAC YrootripiEn
TthnpodopLwy

Méxpt o NeAdne a) va
InthoeL Tn Swaypoadn
HEGU NAEKTPOVLKOU
prvopatoc otnv
privacy@cisco.com 1 B)
HECwW avolypatoc
QUTALOTOC OTIG
vrnpeoieg TAC

H TAC Yrootnpién
rAnpodopLmv
Satnpelral v va
efaodaliosL
OTIOTEAECLIATLKN
uTooTAPLEN OF
Repintwon
gnavoAapBovopevwy
Intnpdrwy kal va
ouppopdwBel pe TIg
ROALTIKEG EREYXOU THG
Cisco mou oxetilovial pe
TOL EMLKELPNUATIKA OpyELo
TWVY UTINPESLWY TTOU
RapexovTaL atov Neidtn.

MAnpodgopieg Tou
gxouv dnuoupynBel
ano Tov Xprotn

Evepyéc ouvbpopéc:
* Kotd v kpion tou
Mehdrn fj ToL Xpriotn

OL mAnpodoplieg rou
Snpoupyolvtar and 1o
¥priotn Sev Sutnpovival
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ﬁ?fkl@,i?:jﬁ'gﬁlziﬁ Yrnpeola mou otnv Miatdpdpua
G~ A R TepUaTloTnKe: guokelewv tne Cisco
° Alaypadetal eviog 60 | Webex 6tav o NeAdtng n
NUEPWY 0 XpAotng Sraypadel
auTd To Sedopiva.,
MMAnpodopleg 7 xpovia amd téte Tow i | MAnpodopieg mou

uroSoXAE Ko xphong | Yrnpeola teppatiotnke | noapayovral and
OUCTAOTE OpYyaVWY KaL
korraypadns

HEOW TG XProNg Ko
AstToupylag Tng
Yrnpeolog Swatnpouvial
wg

HEPOG TOU apyelou TG
Cisco yLo v apoxn
uTnpectwv. NMAnpodopleg
xpriong
XPNGLLOTOLOUVTOL Y18 TN
Blefaywyr avoAuTIKWY
OTOLKELWY KaL TR METPNON
NG OTATLOTLKAG
eKTEAEDNG

Slotnpolvial aAAG e
Wevbwvupo.

Ta otoela ensfepyaciac nou repayBdvovtal oto mapdv npoodptnua 1 evBexetat va
tportonolnBoly, umd v mpolndBeon 6T N aMhayrh autd Sev MEWVEL OUCWIBWS TNV
npootacia twv edouévwy mpocwrikod Xapakthpa Tng Cisco KATw And TG KULTACEL TWV
£haPHOCTEWY UTIOXPEWTIKOY VoMWY, Tia pia evnpepwuévn reptypadr Twv SpacTnpLoTHTWY
enefepyaoiac, avatpeSte oto oxetkd OUANo AeSopéviwy Anopprtou oto Cisco’s Trust Center
otn  oeAbo  hitps://www.cisco.com/c/en/us/about/trust-center/solutions-privacy-data-

sheets.html

EZAMQFEAZ AEAOMENQN EIZATQIEAZ AEAOMENQN
Ovoua Ovopa

Efouciodotnpévn Yroypadn E¢ouaiobotnuévn Yroypadn
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MPOKAGOPIZMENOI ZYMBATIKOi OPO1

ZYNHMMENO A

NAPAPTHMA 2 ZE *YNHMMENO A

Ol NPOKAGOPIZMENO! ZYMBATIKOI OPOI

To Napdptnua 2 tou cuvnuuévou 4, ot MpokaBoplopévol Zuppatikol Opoy, glvat to
Napdptnua Aoddreiag NAnpodopuwy («MNATMR) ou Bploketat 0T cuvnppévo. A
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- KATEAAAKH

 KANEAAAL TAQITAPIO OPON
- KHIZIA 145 62
843 - 6845087450
shtaki@gmail, oo

9 ROV K

ZYNHMMENO E

LZYNHMMENO E

TAQIZAPIO OPON

OMot ot dpol pe kedbaAalo rou Sev opifovial oto Tapdv TAWOCAPLO EXOUV TIG EVVOLEG TIOU
oplfovraw aAdov otn ZMMA.

A" AsSopéva Awaxeiplong” onualver Sedopéva mou oyetifovial pe umoAARAoug 1
EKRPOCTou s Tou MNeAdTn, Ta oroia cUANEyOVTAL KAL XPNotoToodvTaL amd thv Cisco yix th
Swaxelpion 1y I Soxelpion tng Extédeong tng Cisco, fj tou hoyaptacpol Tou MeAdm, yiatoug
eTepnpaTkolc okonolc the Cisco. Ta AoknTikd AsSopéva pmopel va mephapBavouy
Mpoowrniké AsSopéva kot TANpodopies OXETKG Ue TG cupBatikés Seouedoels petady tou
Nehdren kot Tng Cisco, elte cuRAéyovTal Kotd Th oTiyun TG apxkiig Kataywpiong elte otn
OUVEXELD O OYéon e Ty napddoon, T Sxetplon 1) Ty Extédeon. Ta AlowknTikd AeSopéva
elval Npootateu péva Asdopéva.

B. "IuvBedepéva Mépn" onuaivel kGBe ovtdTnTa 1OV EAEYXEL AUECA 1} EPUECT, EAEYXETAL
and AN oviotnta fi Bploketal und kowd éheyxo pe authy, yla 600 Xpovikd Sdotnua
UTEAPXEL TETOWOG EAgyX0G. STV MEPINTWON ETALPELDY KoL ETUXEWPAOEWY, WG "EAgyXogc” KoL
"eheyyOpevoc! VoeiTaL 0 TPAyMATIKOG Stkalotxos dvw Tou Teviva Toig ekatd (50%) twy
RETOXWY HE Skalwpe Pridou, Twv LETOXWY, TWY CUHKETOXWV 1} Twv 18iwv kedaiaiwv o8 fua
OLKOVOLKT ovToTNTA. STV TiepimTwon onolaosnote GANG vopLkig ovidtnrag, we "eheyxog"
kot "eAeyxopevos” voeltal n tkavetnTe dpeoou N éppecou ehéyxou TG Slaxeiplong A/Kal Twy
SpATTNPLOTATWY TN VOULKAG OVIOTNTAS,.

I. Aev edapuoletal
A. Agv edapudletol

E. Q¢ "eykexpuuévr SikatoSooia” voeltal éva kpdrog pékog Tou Eupwnaikod OwovopLkoy
Xwpou, 1 &AM Sikatodooia rou propei va eykplBel we £xet enapki vouikn npootacta yuo to
Sedopdva amd v Eupwnoikg Emponsd rou Pploketar enl tou mopéviog eb:
http://ec.europa.eu/justice/data-protection/international-transfers/adequacy/index/en.htm

IT. Qc "E0ppaon Emysipnuarikic Zuvepyaoiag” vooovtal ot 1510l 6pot KaL npolmoBEcelg
nou éxouv TpooteBel we Tuvnppévo I ko Ba edappootoly dtav n Cisco Enegepydleta
Mpoctatsupéved NAnpodopieg Yyeiag.

Z. Aev edappdleTal

H. Q¢ «EpmIoTEUTIKEG TTANPOdOpiEg» VOOUVTAL OL EUTILOTEVTIKEG TIANpOdOpleS f] UALKG ToU
oxeti{ovial pe T emiyelpnon, o poidvia, Toug MeAdTes A Toug UTOAARAOUG TOU NehdiTn kol
nepapBdvouy, Xwplg MEPLOPIOHS, EUMOPLKA HUOTIKG, Texvoyvwola, eQEUPEOELC, TEXVIKES,
Slabikaoiec, Tpoypduuata, oxnuotikd, éyypado mnyns Aoyiopwod, Sedopéva, Aloteg
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MEAATAV, OLKOVOULKEC TAnpodopiee, TioAdynon, avamtugn npoidviwy, oxédua rwhioewy
Kl pdpretvyk 1 mAnpodopieg mou iy Cisco yvwpilel A £xeL Aoyoug va yvwpifet ot eival
EMIILOTEVTIKEC, 1BLOKTNTES | epmopukés puotikés minpodopieg mou amoktd n Cisco amno tov
MeAden f KOTOmY arehuatog 1 katevBuveong tou flehdrn katd tn Sidpkewa g Ektédeong: i)
TOU £X0UV ETUONMAVOEL WG EPTIOTEUTIKEG: if) TWV OTOlwY 0 ePIOTEUTIKOG XapaKTpag elval
yvwoTog and tov Nehdtn otn Cisco - 1 iii) 1L Adyw Tou xapaktipa kat g $UONG Toug, £va
AOYLKO TPOGWNO UTIO OHOELSELG SUVBIKEC Bt TIG AVTLMETWTILE WG EMTTLOTEVTIKES,

0. O¢" AsSopéva Nehdrn” vooiviar 6Aa ta Sedopéva {oupmepapfavopéviuy Twy apxelwy
KeWEvou, fxou, Bivieo f ewkovag) mou ropéxovian elte omd évav MEAATN GE OXEON PE TN
XpRon Tipoidvtwy fi UTNPECUDY a6 Tov REAQTN, eite SeSopéva Iou avarTdooovVTaL KATORY
OUVKEKPLUEVOU QUTRoTog evag nehdtn ovpdwve pe SnAwon epyaciag i couPacne. Ta
AsSopévo MeAdtn Sev nephapfdvouv AsSopéva Aloxeiplong, Asdopéva Xpnpatodatong,
Asdopéva Yroothpng n Aedopéva Tnhepetpiag.

. " Yrokeipevo Twv Sedopéviov” onpalvel To dTopo oto onoio avadépoviot 1o NPoswritka
AeSopéva.

K. "Nehdrne" onuaivel to pépog nou Siafétel mpootateupéva SeSopéva (EPMLOTEUTIKA 1 OXL)
oTo Ao MEpocg.

A. Q¢ "EOX" 1} "Eupwrnaikdg Cikovotkdg Xwpog" voouvTal oL xwpss mou gival géAn tng
Eupwnaikrig Zwvne EAeVBeptov Zuvariaywv ("EZEZ") Kol T0 TOTE ONUeEPWVE, KoL TQ KPATN HEAN
¢ Eupwnaikhc Evwong nou Ba eveaxBoulv petayeveécTtepa

M. Aev ebapuoleTal

N. Aev epappodletat

Z. Ot "yevikd armoSextéq mpaxtiké” avadépovian ota eninedo axpifelag, nowdntag,
dpovelbog, olveong, TANPOTNTAC, ETKAPOTNTAL, OVTATIOKPLONG, oOdOTIKOTNTAG TWV
ROPWY, TAPAYWYIKOTNTAS KOL TTPOANTITIKAG TIOPAKOAOUBNONG TNG EKTEAEONG TWV UTINPECLWV
TIou €lvort TOUAAXLOTOV (00 JE Tal TOTE QMOBEKTA MPATUTIC. TOU KAASOU Twv TapO)wy IpwIng
Baduidac twy kadnkoviwy oy npoBAénoviat oty extéheon TG Zupdwviag.

0. 0¢ " Neplotazikd acdaisiag rAnpodopusv” voeital i emetuxis ) emkeipevn anen un
efouotoSotnuévng npbdoBaacng, xpfiong, amokdiung, rapafiaong, Tpononoineng, KAOmG,
anwAsiacg, SwadBopds f kataotpodri mAnpodopuwy: mapeuBoréc ot Aettoupyieg g
texvohoylag Twv mAnpodoplv- i TapePOAES OTIG AELTOUPYLES TOU CUCTAHOTOS.

M. O¢ "ExtéAeon” voouvtat onoecdinote mpdEelg ammd OTOSNTICTE amd Ta HEPT KT TN
Siépkela TNG OAOKARPWONG TWY UTIOXPEWOEWY Tou TIpoPAénoviat Paoel tng Zupdwviag,
oUPREPAQMBOVOUEVNG TNE TOPOXHG UTUPETLAY, TG TAPOXNG MAPASOTEWY KoL TOU TIPOIOVTOG
epyaoiog, Tng mpooPaong oe Npoowrikd Aedopéva ) Tng TapoxAc AoyLopkol we Yrnpeoiag
("Saas"), ¢ mhatdopuac cloud i Twv PAofevolpevwy uTtnpecwuv. OL "EKTEAECELS", 1)
"ExcEAeon” kal ” ExteAwvrag” Ba eppnvedovtatl avaAdyws,.

P. Q¢ "Npoocwrké AsSopéva" voeitat kdBes minpodopia dnwg napatibetal oto apdpo 4 ap.
1 tou levikot Kavoviopot MNpootaciag twyv Asdopévwv (GDPR). Ta Mpoownikd Aedopéva
HewpouvTaL EPNLOTEUTIKES TANPOodOpIeg AOXETWS TG TINYAS. Ta Mpoownikd Asdopéva sivat
Mpootateupéva Acdouéva.

30




KARZAAAKM 3. "Enciepyaoia” 6w oto dpbpo 4 mop. 2 Tou TevikolU Kavoviouou fpoctaciag twv
AM AXA 31124 Debopévwv (GDPR).

3 dn

- KiIZIA 145 62

43 - 8945087486 T. Qc "Mpootarevpéva AsSopéva” voolvror Ta AeSopéva Axeiplong, ot EUTLOTEUTIKES

lakigdgranil. com
e BV e e

! minpodopleg, o AeSopsva Nedatwy, AeSopéva Xpnuataddtnons, Aedopéva Tou Katoxou

Kaptag, Asdopéva Yrootipiéng, AeSopéva TnAepetplag kot 6Aa ta Mpocwnikd Acdopeva.

Y. Agv ebappdletal
M. " Cisco " onuatvel To Mépog mou AauBével ta Mpootateuuéva Asdopava.

X. Q¢ " Avturpbowrtot " voolvtal ta oTEAEXN, oL AteuBuviEg, oL YrdAAnAoy, ot YrietOuvol, ot
YnedBuvol Enefepyaciag, 1o npoowpwd Tpoowrikd, oL Exkteholvies tny ensfepyaoia kal oL
ZOpBouieL Tou Mépouc xal Twv Zuvedepévwv Mepwv Tou.

V. Q¢ " euaiobnra npoowntké Sebopéva” 1 " Edwég Katnyopieg AeSopévwv” voouviat ot
npoownlkés mAnpodopleg mou amautolv éva emmAfov eninedo mpootaciag kot éva
uPnASTEPO KaBrKov hpoviidag. AUTES oL katnyopieg oplloviaL amd UTOXPEWTIKOUG KAVOVES
Swalou kal mepthapPavouv: mAnpodopleg oxetikd pe GUAETIKA /| BvoTikr KaTaywyn,
TOALTIKEC aOPELS, BPNOKEUTIKES f} GIAOGOPIKEG TEROLONAOELS, SUUUETOX)) OE OUVBIKOALOTIKES
opyaviwoelc, mAnpodopleg mou oyetifovtal pe v enggepyocia yevetwold UAwkoU,
BlopeTpikol UAoU pE okomd Thv povadikr tautonolnen evég duoikol mpoocwnou,
BEBOUEVE TXETIKE UE UYELOVOLILKES GUVBTKES A 5E5OLEVA OXETIKG Me TNV oefouakn Lwh evog
QTOPOU F Tig 0eE0VAAIKEG TIPOTIIAGELS TOU, f} okovopikég TAnpodoples f mAnpodopieg nou
oyetifovtal pe mowikég katadikes. Ta svaioBnra npoowmikd Sedopscva Kat ot eLbIKES
kotnyopieg deSopévwv amoteholv pia katnyoplo mpoowrtikwy Sedopévwy Tou Elval
1Slaltepo svaioBnta kat evéxouv peyoAutepo kivBuvo. O Mekdtng uropet va amatigoe
TPOOBETEC EUBUVEG AMOPPATOU KATA TV OVTLLETWTILON QUTKY Twv Mposwitkwy AsSopévwy,
ta onola Ao mpooaptnBolv ot Ivpdwvia 11 og ShAwon epyaclog, avodoya HE thv
nepintwon.

Q. Q¢ "Yrnpeoio" voeital g epoobopd unnpeciwy and tnyv Cisco mou eplypddeTal o8 pa
ebappoyi unnpeotag f nepypadi tpocdopds, SHAwon epyaoctag, A Rapayyeiia ayopdg nou
anapt@uolvral we EMAEYHEVD amtd Tov MeAdtn.

Aa. Q¢ "Asbopéva unoothpling' voolvial oL mAnpodopieg rou n Cisco mpaypatonolet 0tav
0 Mehdtng umoBdAAel altnua ywe umnpeoieg UROSTAPENG 1 GAAN  CVTLHETWILON
ntpoBAnudTwY, cupTEpACUBaVOEVWY TTANPODOPLIY OXETIKA HE TO UALKS, TO AOYLOMIKO Kalt
GANeC AeMTOpEPELEG TIOU OXETI{OVTOL ME TO TIEPLOTATIKG uTootrpténg, nwg mAnpodoples
gAéyyou TaUTOTNTAC, TANpodapte OXETIKG e TNV Katdotaon Tou mpoidviog, Sebopeva
GUOTHUOTOC KOL PNTPWOU OXETIKA LE EYKATUOTACEL AoYLOJKOU kat puBuicels Suipbpwaong
UALKOU, KaBwe xal apyela mapakoholdnong odakpdrwy. Ta Sedopéva umootipiEng eival
Mpootateupéva Asdopévar.

BR." Asbopéva tnAepetplag’ onupalvel mhnpodoples mou mapdyoviat oo ouaTAUATA
OpyQvv Kol Koroypadig mou dnpuoupyolvral péow NG Xpriong Kat Tng Asttoupylag Twv
TtpotovTWY K/kat Twv unnpeowy. Ta Ssdopéva TnAepetplog sival Mpootatevpéva Aedopéva.
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QUM npocTaoiog TPOsWNLKWY Sedopévwv
Tuokep e tng Cisco Webex

To napdv OUAD AsSopévv Artoppritou rieptypddet Ty enefepyaota NPOCWRIKWY
SeSopévv (1} tpocwnik@y mAnpodopLwy Tautonoinong) and tn Cisco Webex Meetings.

1. Enttokémnnon twy duvatottwy cuokEPewv tng Cisco Webex

O auokéeig Cisco Webex {n "Yrnpeoia" 1j oL "Zuoképelg Webex") eival pua Avon web kot
TnAedudoxedng mou Baoiletal oto cloud Stabéoipa and tn Cisco o staipeieg N mpocwna
("MeAdreg”, "eceic" A "oag") mou to AROKTOUV yld Xphcn and Toug efouciodotnuévoug
xpriotes toug (0 kabévag, évag «xpriotng»). H Yranpeoia Sivel t Suvatdtnta o unailiioug
avil TOV KOOMO KOl EWKOVIKEG OMASES va ocuvepydioviol o Rpaypatkd xpdvo omd
onoudnnote, onoTESATNOTE, O KWNTEG CUGKEUEG N ouatpata Bivieo cav va epydloviav oto
{610 Swpdto. O Aol nephopPdvouy cuckEPEL, EKSHAWCELS, UTINPECUDY KATAPTLONG KL
urootipéng. Na neplocdtepeg mAnpodopieg oXeTkd pe ™ Suvatdtnta mAnpodopuiv
aTopwyY yia Ti¢ suokéPelg Webex tng Cisco, avatpéfte oty rpoodrikn mou akohouBel. Na
L0 AETTOUEDY) ETULOKOTINGN TNE YTnpeolag, emokedBeite v apykr oeAida dudokedng ng
Cisco Web Conferencing.

Enetdn} n Yrnpeoia emtpénet n ocuvepyaoia petald twy xpnotv TG, Kol MopEeL av oag
IntnBel va MapEXETE TO RPOCWIKA o0 Se60MEVA TIPOKELMEVOL VA XPNOHOTIOCETE TV
Yrnpeolo, OuL axddouBeg ropdypadol nepiypddouv tnv enefepyacia MPOCWIKWV
SeSopdvwy and tn Cisco og oxéon pe v napdboon g Yrnpeciag, v torobeaia kat
SwBiBaon twv Sebopévwy autwy, KxaBwg KoL Tov Tporo He tov omoio efaodaAileTal
olUbWVA HE TLE OPXEG TNG LBLWTIKGTNTAS, TOUG VOUOUS KaL Toug Kavoviopos. EQv emiAEEeTe
va ayopdoete Ty Yrnpeoia, Ba xpelaotel va anokadete npoowmkd Sedopéva otnv Cisco,
ylo vo v xpnotpomowioste, H Cisco Ba xpnolgonouicel ta npoowmnikd cag SeSopéva
oOpdwva e To mapdv QUANo AsSopévwv Amoppritou. Inpewnote ot autd to DUAAO
Asdopévv Aroppitou anoteAel cupnAipwua g Yrnpeolag Anoppitou tng Cisco Privacy
Statement.

2. Erefepyaocio S£50MEVIV TIPOCWRLKOU XOPAKTHP

H YRnpeoio EMTPEREL OTOUG XPAOTEG VA GUVGEOVTOL GLECT LIE TPOTIO RoU eival oxeddv 1600
TIPOGWTLKOC 000 LG CUVAVTNOT TIPOCWIO HE TPOoWTO. O OlkoSeoTOTNG TNG SUGKEPNG EXEL
™Y ETAOY!] VO KOTAypAPEL TNV CUVAVINON kol GAOL OL XprioTE £X0UV TNV £rcthoyn va To
LETGdOopTooUY KAl val SLatrprioouy To apxela kowng xpriong Kotd T SLapKeLe Kot LETd Tn
Agn g clokewng, Ta onola popei va eiva aviyvedotpa og vorke Intnpa. O olkedeomdtng
¢ cUOKEPNE EVAREPWVEL OAOUG TOUG RAPEVPLOKOMEVOUG TIPLV Qo TV Katoypadn, Eav o
olwkoSeondTng TG ovokePne npotiBetal va kataypddeLtn cuokedn. EGv o okodeordTng NG
oOokePng Sev emBupel va SLoTnproeL To MEPLEXOMEVO TG CUTKEYNS, auTod efadaviletal and
v rAatdoppa Tne Webex Meetings apéowe Petd tn Afén tng clokewne. Edv elote Xpnotng
Kot EpyosdTNG oag eival o MeAdtng Tou anéxtnoe v Ynnpeotia, 6Aeg oL mAnpodopieg nou
neplypddovtat o8 auto to GOAo Aebopévwy Anopprtou ival mpooBaotpeg atov pyodotn
O0(C KOIL UTEOKELVTOL OTLE TOALTLKEC TOU EpY0SOTN OOE OXETIKA [AE TV TIPOCHAON, T Xphon, Ty
napakoholtBnon, Tn Swaypadn, T Satriipnon koL v efaywyn mMinpodopuwy rou oxettlovral
e v Yranpeolia.
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Opoiwe, dv oL XPAOTES OUMETEXOLY OE ouoKEPEL Tiou drhofevovral and Xproteg o AANES
gratpelec, o owodeondtng g olokedns Ba ehéyxel orowadrmote eyypadh ouoképews i
apyeio ou éxouv kowvomownBel katd t SLdpkeLa TS cUOKEPNG, TA OTola B0l UTIOKELVTAL OTLG
ETAPLKES MIOALTIKEG TOU 0lkodeomdTh doov adopd thy mpdoBaon, tn Xprion, napaxkoiovénan,
Saypadn, Slatripnon kat sfaywyn mAnpodopuuv. Inpewwcte, n Cisco Sev €xel xovévay
EAeyxo xau Sev glval unteBuvn 1 UTGAoYN YL TO AIOPPNTO TWY TANPODOPLLY TIOU EXETE
HOLPOLOTEL PE GAAOUS. AKOUA KO META TNV KATAPYNoN TwY RANPOodopUIV amo TNV MAQTHOpRA
ouokéPewy Webex, aviiypada autiv wwv TAnpodoplv EVBEXETOL Vo Mapoueivouv
StaBéoua oMot ato Babiid ou Exouv polpaotel pe dAhous.

AUTO T0 UMD SeSoEVOV ANOPPHTOU KAAUTITEL TN covita cuokéewy tng Cisco Webex, Tig
ekSNAWOELS TG Cisco Webex kat v ekmaideuon ¢ Cisco Webex. Edv ypnotponoteite tnv
Yrnpeolat poli pe Tig opddeg e Cisco Webex, avatpétte oto UMD SeSopéviv aroppiToU
e Cisco Webex Teams (StaBéotpo oto Cisco Trust Center) ywa meplypadés Twv SeSopévwy
ToU pmmopouv va sUAEXBoUlV kat vo urtoBAnBoUy ot enefepyacia oe oxéon e TG ev Adyw
umnpeotec. O rapakdrw Tivakag anaplBuUel T kaTnyopieg TPoowIkwyY Sedouévwy TIOU
Ypnolponowdvtol and thv Yrnpeola kal meplypddouv Toug AOYoug ylol TouG OToioug
enefepyalOUacte autd To Sedopéva.

Nivakag 1 Webex Zuvavtioeig, Webex ExdnAwoels kot Webex Exknaideuan

Katnyoepic Tomot Mpoowrnikwy AeSopgvwy Tkomog NG Eneepyaoiag
FlpooWLKWY
Agbopevuv
MAnpodopieg s Ovoua XpNOLOTIOLOGLLE TG
Korteoxoplong o. AleUBuvon nAektpovikol | TAnpodopies
tayudpopeiou KOCTOYWPLONG Yol
e Kwbikoc nipéopoong e  Nog syypadeite otnv
e Anudow AiguBuvon [P Yrinpeota
o Tpoypappa nepuiynong e Nogpdavicoupe ty
e  AplOuOG THAsdbwvou TOUTOTNTA TOU
(TpoaupeTIKd) elkoviStou xpfiotn oag
e Tayudpouwkn Ate(i8uvon og dANOUG XPHOTES
{rpoapeTiid) e Na kdvoue

BeAtIwoelg oTnv
Yrinpeoia KoL 68 AARES
npolévIo. Ko
unnpeoieg g Cisco

e Noooc MapéXouE
umeothipin

e Na oog e\5omooUuE
ylo SUVATOTNTES KOl
EVNLEPWOELS

e No oag anooteihoupe
TIC SLabnoTIKES
QVEKOWWOELS TG
Cisco

o Elkovidio (npoalpeTikd)

o [Anpogopieg
TuploAoynong

e OumAnpodopies xpriom
nou nepiapfdvovtol
oTov Katdhoyo Active
Directory tou niehazn (edv
£lvOlL GUYYPOVIOMEVOG)
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s Na yivel éAeyxog
TOUTOTNTOS KAtk
gfouaroddTnong otnv
npocfaon ato
Aoyaplacud cag

e N CU¢ XPEWOOUHE
yla thv Yanpeola

¢ Nogpdaviotouv
rmAnpodopie
KataAdyou o dAAoug
yprioteg Tou Webex

NAnpodopieg urodoxric
NG CUCKEPNG Ko
Xpriong

AlevBuvon P
AvayvwpLoTLKOS
TP AYOVTaG XpAoTh
TUmog UALKOD
Toroc Kol Ekdoon
AELTOURYLIKOU CUOTALATOS
‘ExSoon npoypduaToc
TeAdTn
AsuBovoeig IP kotd
prikog tng Siadpopris
Swtuou
AedBuvon mac tou
tehikol oneiocu
{oavaloya pe v
nepintwon)
‘EkSoon unnpeoiag
ApAoEL; IOV EXOUV
avaAndSel
NAnpodopieg nepioSou
Aewroupyiac clokedng
(tithog, nuepounvia kat
wpa, ouxvdtnta, HEor Kat
TPOYLATIKN SLAPKELY,
oGoTNTA, NOLOTNHTY,
SpaotnplothTa Siktdou
Kol guvbeoLoThTa
Suciou)
Ap1BuoG cuokEPewy
Ap1BuoG iepldoSwy
Aewtoupylag kowng
Xpriong 08dvng Kot Kowrig
Xpnong ektdg 0Bovng
ApLOPOC CUPHETEXOVTWY
MAnpodopieg unodoync*
e  Ovoua
OIKOSEGTOTN TNG
ouokePng
o AledBuvon URL
tonofegiog
cuokedng

XpNolONOLOUpE
TANpodopiet KEVTPLKOU
UTEOAOYLOTH KOL XPHang
vl
* Na KOTOVONOETE TOV
TPOTC L€ TOV OTIOLO
¥ProonoLeitaL n
Yrnpeoia
* Na Slayvwooule
TEXVIKA INTr Mot
s No Se€dyoupe
avdaiuan
oToLeiwy Kat
OTOTLOTIKN
avahuon os
OUYKEVTPWTLKA
HopdA yLa T
BeAtiwon Ty
TEXVLKWV
EKTEAECEWY TNG
Yrnpeoioc
e No anovtrooupE
OF quTrparta
UTOCTAPLENG
TEAQTWV
e Nooag
XPEWOOUHE yid
v Yrnpeoia
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= B WA e

e Xpovog
évapéng/Angng
™e ZuokePng

Témog Eyypadrig
MAnpodopieg
TIOPEUPLOKOUEVWY Ot
ovoksdn*

= Ovopa xpriotn
TWV
TIOPEVPLOKOUEVWY

= Xpovog évapéng /
Agng tng
ocUoKedNg

= [IAnpodopieg
eyypodng

Avdiuon oBovng
MéBodog cuvdéaplou
NMAnpodopiec ektéreong,
OWVTLLLETWTLONG
RPOPANUATIWV KaL
S1ayvWoTIKWY

AR poGopLLV
MAnpodopleg kAo g Twy
OUULETEXOVTWY,
OUUTEPAOUBOVOIEVNG
n¢ Stevbuvong
NAEKTPOVIKOU
tayudpoueiou, ™G
SevBuvonc IP, To Gvopa
¥pHotn, Toug aplipolg
tnAed vy, rAnpodopieg
e ouokeung dwpatiou

*XDINOLUOTIOLOUVTOL Lo
GKOROUG TILOAGYNONG

NAnpodopieg mou

SnULOLPYOUVTAL OO TO

Xprotn

EvypadEg cuoKEPEWY Kat
KAfjoEWY

Metaypadr eyypadnc
KAfoEWY
Metadoptwpévo apxela
{1ovo yia thv Webex

XpNoWomoLoU e
nAnpodopleg rou
Snuioupyovvrat and Tov
xpHotn:
° [0 VO TIUPEXOUE
otV Yrnpeoia

ExENAWGELG KoL TPOOIPETIKG

ExraiSevan) sfopthpato mou
nepAafdvouv
eyypades
cUoKEPEWY

35




Bonfsia teYvikng UNoaThRPLENS

E&v évag MNehdtng smkowwvroel pe 1o Kévipo Texvuaig BorBelog (TACY tng Cisco yia
Sudyvwon kat enilvon npoPAnudrwy, n Cisco TAC propel vo AdBel kat va emefepyaotel
npoowrnikd SeSopéva and tnv Yanpeola. To ®UAoO Asdopévwy AnoppATou TXPOXNg
urnpeouwy TG Cisco TAC neplypddet tnv encfepyaoict twv SESOUEVIOV QUTWV.

NMAatddppa avaivong Webex

H Cisco Webex Control Hub Analytics rapéxet TAOELS Xpriong ko oAUTieg mAnpodopieg mou
propolv va xpnowomnolnfolv yia va oag fonBrioouv pe CTPATNYIKES Yiol Vo TPOWEHRCoUpE
kaL v, BeATioTonolicou e TNV utoBEtnon o OAeg Tig opades. H mhatdodppa Webex Analytics
xpnowonotel mnpogopleg syypadnc, kevipikol UTOAOYLOTH Kol XpRon Yo Ty Tapoxr
TIPONYHEVWY SUVATOTATWY Kot avadopwv avaAucng.

3. ALGUVOPLAKES LETODOPES

H Yrnpeoia aflonoiel ta Sikd ¢ kévipa SeSopévov yua TV Tapoxn ng Yrnpeotag og
maykdoo eninedo. Edv ouupetdoxete o ma gUakedn xpnotpomowwvtag 1o Cisco Webex
Teams, mapoaxkoAm avatpette oto QUMo Sebopévwv amoppritou tng Cisco Webex Teams yla
TI§ oxUouoeg TAnpodopies amroppritou, cupmepapBavoudvwy Twy Torofsouwy Tou
kévtpou SeSopévwy. Ta kévipo Sedopévuv cuoképewy Tng Webex Bplokovral autiv T
oty oTIG axoAouBeg xthpeg (oL BZoELg Twv kKévipwy deSopévwv evbéxetal va aAalouv and
kapd oe kapd kol To rapdv MOMo AeSopévwv Amoppritou Ba evnuspwdel wote va
QVTIKOTOTITRLTEL QUTEG TLG AAQYEC):

[EIKONA]
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Oféoelg kévrpou Sebopévwy Tng Cisco:

Qféoelg  onueiou moapouciag

(iPOP):

Internet

Apotepviap, OAhavdia

Apotepvroy, OMavdia

Mravykohdp, vdla

KaAupopvig, HITA

KoAipopvia, HMA

Xovyk Kovyk, Kiva

Aovbiva, Hvwpévo BaolAelo

INuvoLg, HNA

Néa Yopkn, HNA

Nwou TZépoell, HMA

Bopeta Kapohiva, HMA*

Zibvel, Avotpaala

Tykarolpn, ZLyKOmoupn

Téag, HOA

zl6vel, Auotpahiia

TeEac, HITA*

Tokw, lamwvia

Topovro, Kavadag

Biptiivia, HNA

OLmAnpodopies mou Snuioupyoldvrat amd To xpriotn anobnkedoviat oTo KEvipo debopevwy
oty toneBeoia Tou TNehdtn, Omwe mapéxetat katd tn dadikaala rapayyeiiag. Qotéoo, T
Sebopéva xpéwong amobnkedovtal oto Téag, HMA kat Bdpelo Kapohiva, HFIA, Ta Sedopeva

10U Webex Analytics ano8nkedovral otnv Kehipopvia, Tig HIMA kat to Tégag, HITA,

Eva onpeio mapouvoiag Internet (iPOP) xpnotomoLeltal yLa tn yewypadkr] Spopoioynon mg
kuKAOdoplag ard KoVIIVEG TEPLOXEG o BECELS KEVTpOU Sedouévwy Tng Cisco. MpoopileTot yia
™ SpopoAdynaon e kKukhodoplag Webex Meeting péow tng umodourg tng Cisco kal
BeAtiwon g extéAeong. Ta SeSopéva mou Spopohoyolvial pEOW QUTWY Twv onpeiwy

napoustag oto Siadlktuo mapapévouy kpurtoypadnuéva kor Sev anobnketovtal

H Cisco éxel eneviiael ae S1adopous UNXAVIOHOUG HETOPOPAG YLOL VOl ERITPEPEL TN VOHLIN
xption Sedopévwv oe GAeg TLg Stkalobooieg. EldkaTEpaL:

4.'EAeyyog npdoPaong

Ot rtehdtec ko n Cisco Hropolv va XUV mpOcBAcn 08 TPOT WG SeSopEVa TNG
Yrinpeotag, Onwe neptypadetal oTov napakdtw rlvaka.

Katnyopia Mowag £x&L Tromdg tne enefepyaciog
MpoGwrikwv npéofoon
Asbopévov
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NAnpodopieg Xpriotng péow g | Tpomomoinon, éAeyyog kot Swaypadr
Kotoxwpiong oekidag My nAnpodoplwv
Webex
Tpomomoinan, éAeyxog kat Siaypadn
Mehdng péow NG | oupdwva pe TNV
oeAibog FLOALTLKY) T(POCWTILKWY bedopevwy Tou
Slaxeipiong NeAdtn
LOTOTOTIOU I} TO
Kévipo sAéyxou Yroothiplen tng Yrnpeoiag cuudwva pe
Webex v npdoBaoch ata Sedopuéva tng Cisco
KoL TNG
Cisco Sabikaoiag edéyywy aodoreiog
NAnpodopleg O owko8eoToTNG MpoPoAn ~npodoptiv TEpLESOU
vrioSoxic ko Héow TG oeAiSac Aeitoupyiag tng cuokedng
xpfong My Webex
MNpoBoAn mhnpodopuwv xpRong, repiddou
O Nehdrne propet ?\suoueyiaq oUGKENG KoL puBuLong
. TOPOPETPWY
va OEL QUTEG TLG
n?}n podopieg YriootplEn ¢ Cisco kaw BeAtiwon g
HEOW Yrnpeoiag and tnhv Cisco Webex
™G oeAiba Oupada urooTpiEng Kol avamtugng
Slaxeiplong GUVaVTH OEWY
LOTOTOTOU, TO
KEVTPO EAEyXOU
Webex i
umnopel va
MOPEXETAL
Siadopetika and
tn Cisco
Cisco
MAnpodoplec mou Xpriotng Héow tng | Tpomonoinon, Eheyxog koL Swaypadr e
dnuovpyoivral aeAhibac My BAon TLG POTLUOELS TOU XPHoTN
o6 TO XProTN Webex
Tpomonoinon, EAeyxog kal Staypadn
MeAdtnc mou obpdwva pe my

xpnowiomnolet APls
TIOU TIOPEXOVTAL
He TV Yriinpeoia
i MEOW NG
oeAldag
dlaxeipong
LOTOTOMOU 1 TOU
Webex

Kévipo eAgyxou

Cisco

ToA LK) tpoowK@v Sebopévy Tou
MeAarn

Evw n Cisco Swaelpilerar tnv Ynnpeoia, n
Cisco bev Ba £xeL mpooBoon os autd To
debopéva

£KkTo6 av elval kowdypnota e T Cisco anod
Tov TMeAdtn, ko Ba exel mpoofacn pdvo

ol pdWVa E TOUG EAEYXOUC TPOCHRAoNG Kal
aodaieag Sedopvy tng Cisco.
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ARSI Mrope( va yivel tpdoBaan oTo TEPLEXOMUEVO
A 31124 AMoL neAdTES KaL NoU ETUAEYETE VO OLPOTELTE Katd T

Ejgéf 4;5% xprioteg (otav SLdpKELX LA CUOKEYNG
iy vivetan koworoinon | 070 TOUG XpNOTEG 0N ouoken, OTIOU Kol
KorTd tn Sudprela av Bplokovtal. AKOUN KoL LETE TV
Lo olokedne) adaipeon mAnpodoplwy and v Yrnpeola,
avtiypaoda

propel va mapapeivouy npooPaotpa arhod
oto Babuo rou £xouv
Lopaotel pe dAloug.

5. Mopntomro dedopévwv

H Yrnpeoio emtpénet otoug Mehdteg kol Toug xpriotes va e€dyouv 6Aeg T mAnpodopleg mou
Snploupyolvial and 1o ¥pAotn. O Slaxewpotdis evog feldtn propel vo to mpdéet
xprowonowdvtag APls Tou apéxetal pe tnv Yrnpeoia (pévo eyypadéc) i péow tng Zeisag
Staxelplong (GTOTONoU, eV OL HEHOVWHEVOL XPACTES UIOPOUV VOl TO RPAEOUV HECW TNG
totooeAibag My Webex. O kataypadés twy cuoképewy eival SlaBéoieq oe B1OKTNTES
Hopdéc ARF ko TUTTKEG popdEG mpd avéhoya Le Tov TUTo Ttou Aoyaplaouou. H Cisco
npoodipel éva Swpedy rpdypappa avarapaywyns ARF v va petatpédere apyela ARF oe
popdn mpé.

OL TEAGTES EMTPEMETOU VoL £EGYOUV TEPOCWTILKG S£601EVD TTOU CUAREYOVTOL OXETIKA HE TOUG
XpAGTES Toug otV TAAThOpua cuvavticewy Webex xpnopomouovtas APls 1 HECW TNG
\oTooehiSac Admin Configuration. Aev URApYEL XPOVIKOG TIEPLOPLOS OTNY EGQyWYR QUTWY
Twv Sedopévwy.

6. Maypadn kol Siatpnon Sedopévwv

Me thv emLpOAREN TWV TOATIKOY ETAUPLKAG SLatipnong tou epyodotn ToUg, oL XPrOTES HE
gvepyr ouvSpor éxouv TAfpn EAeyyxo otnv éktaon Twv MAnpodopudy Tou Srjovpyolvial
antd to xphotn (Y. karaypadéc kal apyela mou fekvoly 1 peTadopTivouv) anodnkedovtal
oty Matdopua cuckédewy TG Webex kal priopouv va Slaypdouv tétoleg MAnpodopieg
70U Snoupyolvial and To xpHotn and To Aoyaplacpd Toug pécw Tng ogAidag My Webex
QG TIAOO GTLYUA KaTd Th SIEPKELD ThG ouvSpoprig Toug. Ot enayyeApatikol TteAdTes £XOUV TN
SUVATOTNTO va 0ploouy EpLdSouc Slatripnong oe OAGKANPO ToV opyaviopd yia kotaypades
HE Xpfion APls. Metd tov tepuatiopnd A In Aién tng Ymnpeoiag, ou MAnpodopies mou
Snuloupyouvtal ard To Xprotn Saypddoviol and v TAATHOPU TG CUCKEDEWY TNG
Webex gvtog 60 nuepiw.

OL mehdteg pmopolv va Inthoouv TN Staypadh GAAWY TIPOCWTIKLV debopevoy OV
Slatnpolvrat oTny mhatdoppa cuskéPewy Tng Webex otéivoviag va altnpa otn Cisco (BA.
enhoyéc ertlkowwvlag otnv evoTnta 11 TapaKdTw) i TO Avolya aLTHOTOoS uTn peoiag TAC,
KL EKTOC EGV TOL SESOEVO IPOCWIIKOU XapaKtpo arouteltan v SiatnpnBouv yLa véppous
enKEpNaTIKoUg okoTolg NG Cisco, n Cisco mpoonafel va duaypadel T Sedopéva mou
INThBnKav améd to oUSTAMNTA TG eveds 30 nuepwy. O napakatw TivoKOG TIEPLYPABEL TV
neplodo SLOTAPNONG KaL TOUG EMXELPNHTIKOLG Aoyoug Tou n Cisco Suatnpel ta Sedopéva
npoownikol xapaxtipa. O xprates rou {ntolv Swaypadr dAwy NPOCWIUKWY SedopEVV
70U SiaTnpolvial oty TAXTOpHa cuokéPewv Webex mpEnet va Intioouv Slaypadn ano
1o SlayelploTi Tng Lotooehibog Tow epyodoth rouqﬁg

39




Katnyopia Mpoowmikwy
Asbopéviy

Neplodoc Awatripnong

Adyoc kat Kpteipua
Aatipnong

MAnpodopieg Karaxwpiong

7 xpovia and TOTE Mou n
Yrinpeoia TEpUOTioTnKE

Ta Seopéva mou
OUAEYOVTOL WG LEPOG TN
eyypadrc,
CULEPAQUBAVOLEVLY TWY
TIANPOdOPLWY TIOU
TIAPEXOVTOL OO TOUG
Nehateg, we BépogTng
otkovopkig doucag
eREAELaC g Cisco,
QROTEAQUV ETUXELPHOTIKA
apxela e Cisco kat
TNPOUVTOL YIO TN
OUMHOPGWOT HE TLG
OLKOVOLKES KOl EAEYKTLKES
nohtikég tng Cisco, kadwg
KoL GopOAOYIKEC
AMOUTHCELS,.

MAnpodopleg nou
Snpoupyolvol ano to
xpriotn

EVEPYEG CUVOPOES:
¢ Kot v kplon tou
feAatn 1} ToU Xpriotn
Ynnpeoia nou

O nAnpodopieg mou
Snuoupyoldvral oo 1o
xpnotn 6ev dlatnpolvral
otnv Mhatdoppa

xpriong

TEPHOTIOTNKE: ouoKkéPewy TNG Webex
* Aloypddetal evtog 60 dtav o Nehdtng f o Xprotne
AUEPWY Swypddel auTa T
dedopéva.,
NAnpodopie urodoyg Kot | 7 xpdvie amo tdte mou n | NMAnpodopieg mou

Yrnpeoia teppotiotnke

Tapdyovral and cuoTaTe
Opyavwy Ko kataypadng
HEOW TNG XPriong Kot
Aewtoupylag tng Ynnpeolag
Slatnpouvial wg

Hépog Tou apxetow tng Cisco
YL THV TLOPOXT) URNPECLWV.
MAnpodopies xpriong
XPNOWIOTIOLOUVTOL YL T
Siefaywy avoAuTKOY
otoyyelwv koL T pétpnon
NG OTOTLOTLKAC EKTENEDNG
SraTnpohvTal oAAG pe
Pevduvupo.

7. Acdéheia Mpooswiikwv Asdopévwv

H Yrnpeoio Bsonilel texvikd kau opyavwtikd pétpo acdaleiag mou omookomouv otny
TPOCTAGLA TWV NPOCWTIKWY oag Sedopéviv and pn efovotodotnpuévn xprion rpdoPaacns i
arokGAUPng Omws amattel o vopos, MNpdofetes mAnpodopleg oxetikd pe v TEXVIKA
Kpumntoypddnong cuved ioval otov TVAKA KoL TLG Tepaypidou TopoKaTw.
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: {"idjg Katnyopia Npocwrikwv AsSopéviv Torog Kpurttoypddnong
60?7 80 | Mnpodoplec Karaywpiong {efapoupéviv | Kpuntoypadnpévo kotd tn uetadopd,
i “r»rg Twv KWSLKWY TpdcBacng, culnteital otAA& Oyt og npepla
KOTWTEPW)
Kwdwol Mpocpaong Kpurttoypoidn HEVOL KoL KOTAKEPUATLOREVOL
Kortd T petadopd KoL 0g npepia
MAnpodopisg UMOBOXIG KAL XPAONS Kpuntoypadnuévo katd tn petadopd,
A O\ o8 npeEpia
fIAnpodopisg mou Snploupyolvtat and to | Zekwwvrag tov Mawo touv 2018, n Cisco
xprotn napovslaoe thv Kpumtoypdadnon Twy

kortowploewy o€ npepla. Ornowdirote
vEQ KOTOYWRLon SnuoupynOnke atn
geAiba oac petd thv evepyonoinon autou
TOU XOPOKTNPLOTIKOU Ba kpumToypadeltol
autdpata Katd Tn Petadopad Kl o8
npepla. Eyypadic mou dnuloupyhBnkay
otnv Webex Meetings FedRAMP-
efouoloBotnuévn untnpeoia
kpurtoypadolvrat KoTd Tn Petadopd Kot
o€ npeia.

Npooctacia edopsvwy ot Npepia

H unnpeoio kpumtoypadel svaloBnta dedopéva oe npeplo. Ta deboueva mou bdev
kpurttoypadolvIal o8 npepia mpootatelovial and UPNANG AodAAEWG UNXOVICUOUG KoL
eRyepnoakéc Sladkaoleg npootaoiag kévipou ebouévwy.

Ta kévipa SeSopéviy webex meetings Slabétouv unoSoun emkovwviog pe ou odnyel otnv
EKTEAEDN, evowpdTwan, sVeAEin, SuvatoThta KALLGKWOoNG Kat StabecipoTnTal.

Kpuntoypadnon Kotd to xpdvo extéAeong

‘OAec ot emkowvwviee oty mMatddpua cuckébewy g Webex npaypatonoodvral péow
kpuTToypadruévwy KavaAttv. Metd th Snuioupyia puog mepléSou Asttoupyiag, ha ta péoa
avarapaywyic  {Axog, VOIP, Bivteo, kowr xprion oBévng kal kowr Xxprion syypdduwv)
kpurtoypadoUvTaL. ITn OUVEXELD, N Urnpesia kpuntoypadbel £k vEou T} por) MOAUHETWY TPV
amd TNV AITOCTOAN TOU 08 GANOUG XPHOTEG. ZNHUELWOTE OTL EQV £VOC REAATNG ETUTPETEL OTOUG
RAPEUPLOKOEVOUS VO CUHUETEXQUV OTLE GUGKEPELS TOU XANOLIOTOWVTAS T onueiat AfEng
Bivieo Tpitwv HEPUIV, EVBEXETOL QUTOL OL GUHUETEXOVTEG Vot OTéAvouV Ta Sedopéva g
olokednc oag xwplc kpuntoypddnan oto Aladiktuo. OL Po£g TOAULESWY TOU PEOUV OTTO Evat
xphotn otouc Siakoplotég g Cisco Webex Meeting amokpumtoypadouvial adol
Swaoyioouv ta Teiyn npootasiag tng Cisco. Autd enttpénel ot Cisco va apéxeL eyypadr| pe
Bdan to Slabiktuo kaw Bdon SIP umoatipLin KAoE®WY YLt onueia TEpUATIGHOU Bivteo.

Kpurttoypddnon arnd dxpo o€ akpo {fipoonpetikd)

Mo emuxetpfoelg mou amautoty upnAdtepo enlnedo aoddheias, n Yrnpeolo mapexe enlong
kpuTtoypddnon ondé dxpo o Gkpo. Me auniv v emdoyd, n Yinpeoia Sev
anokpumtoypadel TI§ poEg MOAUPECWY. I QUTO TO HOVTEAD, N kukhodopla Sev propet va
amokpumtoypadnBel and to Slakopoty ouoképewv e Cisco Webex. H £MAoyn
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KpuTTTOYp&dNong amd dkpo ot dkpo elvon SlaBéown v cucképels Webex kat uTeoTipLén
Webex. InUELoTE OTL Gtay sival EVEPYOTOLNUEVT 1) KPUTTOYPADNON b GKPO OF AKPO OEV
unootnpifovral oL akGAoudeg Suvatotnteg:

* Eyypadéc rou Baotlovton os diktuo
» JURLUETOYH TPV ToV oLkodeondty

o H matdoppa avanapaywyhg Bivteo g Cisco Webex {nadawdtepa yvwoth] we cuvepyasia
oto otvwedo Meeting Rooms)

8. Tpitot népoxol unnpeotdv (ektelolvieg tnv enelepyacia)

MotpaZouaote mAnpodopieg eyypadnc, minpodopieg owodeondtn n/kat mAnpodopieg
Xpriong pe apdxoug unnpeouwy, UReBBUVoUS enefepyaciag i Tpita pépn yia va BonBhcouv
oTnv mapoyn kat TN BeAtiwon tng Ynnpeoiog. Ta Sedopéva mou poipdlovral popel va
TEpAUBAVOUY GUYKEVIPWTIKG OTOMOTIKG oTowela 1 dedopéva pe Peudwvuuo. OAn n
avtahhayn TAnpodopudv Tpayuotonoeiton obppwva pe ™ Ajdwon Flpootaciag
Mpocwrikwv AsSopéviwy Tng Cisco kal cuvdrtoupe ouuPdoelg pe Tpltoug mapodyous
UTUNPECLLV TIOL PIopolv va Tapéxouv To (Blo eninedo tng mpootaciag Twy Sedopdviv Kot
NG aoddherag Twv TAnpodoptwy o propeite va Repylevete amd tn Cisco. Agv volkdlou e
1) nwholpe TI§ TAnpodopieg oag.

Edv évag NeAdTng ammoktiaeL Ty Ynpeoia péow evdg ouvepydan tng Cisco, evBeExetal va
KOLVOTIO COULE OTEOLOSATIOTE 1} OAES TI§ MANpOdOpieg nou neptypddovtat ota napdv QUARO
AeSopévwy atov cuvepydn. Ot meAdteg €xouv T SuvaTdTNTH VoL AREVEPYOTIOLGOUV OUTHV
TNV Ko Xprion rAnpodopuv Ue cuvepydteg tng Cisco.

9. Atayeiplon neplotatikwv achaielag ninpodopLuv
AwaSikaoieg napaBiaonc kal elbonoinong cupfdaviwy

H opdda Mpootaciog & ISwwtkdTtag pali pe tov Opyaviopd Mpootasiag & Epmigtooivng
tng Cisco ouvtoviler tn Atadwaaia Antdkplong Neplotatikwy AsSopévinv Kol Slaxepiletaltny
enelpnon o€ 6An TtV QVTWETWRLON oupBavtwy pe enikevipo Ta dedopeva. O ALOKNTAG
NeproTatikay kateuBUveL KaL suvtoviler Tny avitpetwrion tng Cisco, aflonowwvtag Sadopeg
opddec ocupnephapBavopévng g Opddag Avupetwriong MNepotaukwy AchAAewog
Npoidvtwy g Cisco {PSIRT), Tng Ouadag Aviiuetwniong TupBaviwv Aopadeiog tng Cisco
{CSIRT) kattng Opddag Aponypévwy MpwtofovAusy Acddewad (ASIG).

H PSIRT Sloxelplletal tnv rapaiaf, ) Sepebvnon kat  Snuoota avadopd TPWIWV
onueiwv aodarelog mov oxetifoviatl pe to mpoidvta tng Cisco kat ta Alktua. H opdda
ouvepyaletal Le Nehdteg, avefdptntoug epeuvntég agbaieiag, oupBolious, Blopunyavikoig
opyavigpotc kat dAoug tpounBeuTEg yia Tov eviomopd rbaviy {ntnudtwy aodaleiog pe
1o mpotdvta kow ta Slktua tne Cisco. To Kévrpo Aodaieiag tng Cisco replypdidet AeTTopED WG
™ Sadkacia avadopds twy ouppaviwy aodaieiad,

H Yrnpeoia ElSonouoewy g Cisco emutpénet otoug MNehdreg va eyypadoulv kat vo AdBouv
onuavilkés mnpodopieg npoidviwy kat texvodoylag tng Cisco, cupmepAapBavVoLEVWY TwY
cupPoudoy aododeiag g Cisco yur kplowpe kat uvnAig cofapotntag Oepota
gUOAWTOTNTAC TNG achaieiac. Auth n unnpeoia encpénel otoug Nehdreg va enthéyouy To
xpovoSidypappa twv etdonoticewv kat th péBodo mapadoong elorotioswy (HAvUIA
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nAextpovikol Taxudpoueiou i tpododocia RSS). To entnedo npdopaong kabopiletal and tn
ox£on tou cuvspounth ue ™ Cisco. EQv €xete amopieg i) avrouyleq OXETIKE YE OTOLOGNTIOTE
npoiov 1 swdonotioelg achaleiog, enwowwvioTe Ue Tov aviuipdawno nwAnoswy g Cisco.

10. MoTonotiosis Kol CURUGpdWonN ME TouG vOopous Ttepl arnoppritou

O Opyaviopds NMpootaolag & Epniotoobvng kaw n vouki .unnpeoia tng Cisco mapéyouv
unnpeoieg Swxeiplong kwdbvwv kal cuppudpdwong ka Slafotievong yia va Bonénoouv
otV 1powdnon tng aoddielag kal TG Kavoviotkig cuppudpdwang oto oXESLAOUO TwY
TPOIOVTWY Kot TV LTINPESLWV g Cisco. H Yrnpeola kal ot unokeipeveg Sradkacieg tng
£xouv OXeSLOOTEL yla va avtartokpivovial otig umoxpewoet; Tt Cisco BaoeL tou T svikoU
Ketvovispod g EE yLa thv mpoataoio twv Sedopévwy kat dAwy vopwy nepl rpootaoiog g
WBuwtikne {wng oe 6Ao ToV KOTO.

H Cisco afomolel touc akdAouBoug uUNXOVIoHOUS peETadopds TG WBLWTIKOTNTAG  TOU
oxeTilovTal P Tr VORLUN Xprion Sedopéviy oe OAeg Tig Sikaodooies.

EKTOC o TN SUMIOPdWON e TO QUOTNPA ECWTIEPKA POTUTLA pag, N Cisco Suatnpel eniong
GUVEXWE ETILKUPWOELL Tpitwy yla va anodeifel 1 Séopevor) pag ya Ty aodaAela twy
rinpodopuov. H Yanpeota xel AdPet Tig akdAouBeg TILOTOTIOLCELS:

¢ |SO 27001 + 27017
e BeBaiwon SOC 2 Tomou 1l +C5

» FedRAMP

11. Tevikég Anpodopisg kol EUvRBELS pwWTACELS Yo tov GDPR

Mot REPLICOTEPES RANPODOPIEG OYETKG WE TG TEXVIKEG Ko AELTOUPYLKEG SuvaTOTNTES
aodoreiag e Yanpeolag, napakaiw avatpefte ot Zehliba Security White Paper

I10 o YEVIKES TEANpodopleg KoL CUXVEG EPWTHTEL OXETIKA e To TTpoypapia Uppophwong
aodarelac e Cisco kaL Ty etotudtnTa T Cisco yio tov GDPR, eruokedBeite Ty gehlba [...]
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1" Tpomonoinon: NAnpodopieg aTOHWY YL ThY

Cisco Webex {lpoaipetiko)

To mapév DUMo Asdopévwv Amoppritov mepwypdder v ensfepyasia Tpoowtkwy
Seboutvuv (i} mpocwikwy TAnpodopLdv Tautonoinong) and T Minpodopies atdpwy g
Cisco Webex Meetings kol Tt opddeg Webex g Cisco.

1. EMIOKOTINGN TWV SUVOTOTATWY TANPOHOPLIY ATOHWV

H Aeitoupyia "TIAnpodopieg otdpwv” ("MAnpodopleg arduwv" N "Auvatdtnra') mapéxet
atoug xprotee tng Cisco Webex ohoxAnpwuéves, Snuootes, SIHOECLUEG ENIXEPNLOTIKEG KOL
EMAYYEAUATIKEG TIANPODOPIES YLOL TOUG GUPHETEXOVTEG OTN TUVEVINGT, TIAPEXOVTOS GTOUG
XPTIOTEC TO TAGOLO KoL TNV auENuévn SLopaTkGTTa Yo T ATOMX e Ta onola cuvepyalovTaL.

Movo o Slaxeiplotis tomoBeoiag tou Meddrn €xel T SuvatoTNTA VoL EVEPYOTIOUOEL T
SUVATGTTA YLO TOV OPYAVIOUO KoL TOUS XprioTeg Tou. OL pepovwpévol xprioTeg Sev ymopouv
va enthéfouy va xpnoonotoouy tig NAnpodopieg atduwy avefdptnta anod to SLuxepLoth
NG TonoBeoioag Toug. OLXPAOTEG OE VOV EVEPYOTIOL HEVO OPYQVIOHO URopoLy va faipefolv
and To ITAToTkG atopwy, amokplmrovias to npodlh toug amd tnv mpofoAr dAMwY
GUPMETEXOVTWY OTr oUokePn. Autd erTuyyavetal pe 0o TpoTous:

1. ElooSog ot shoxkedn kol ertthoyr] Tou ouvSéopou "Ardkpurn rpodir”,

2. Etoo8oc o€ people.webex.com kal K&vovtag KAk ato "Ardkpudn ipodin”

2. Ensfepyaocio SeSopévov TPOCWIILKOU XOPAKTAP

OL NMAnpodopleq ATOUWY GUYKEVIPWVOUV ETIXELPNUATIKG KOl EMAYYEAHATIKA TipodA yua
CUMMETEXOVTEC Ot oUoKepn xpnoworowovias Snuooia SLaBEoieq Kal VOUUEG TINYES
nAnpodopLiy, SnEocLeupEva cuyypadLKA pya, dpBpa eldnoEwy, amoTeNETUOT HNXAVIY
avalftnaens, uéow APIs Kat oW TEPLEXOUEVOU TIOU TIAPEXETOL OO TOV KETOXO TOU TpodiA.

OL apakdtw Tivakeg TapaBiTouy Ta TPOCWTIKE SeSOpEVE OU XPNGLUOTOOUVTAL rd TG
MAnpodopiec Atduwy Kat epiypddouy Toug Adyoug yLa toug oroioug enefepya{dpacte autd
Ta Sebopeva.

Kotnyopla Mpoowmikty | TUToL TMpoowrikwv Aedopévwy | Zxorndg ¢ Enefepyaoiag
bhebopévuv
Anuooia SlaBéaipa e Qurtoypadisg npodpih Mo va tpon@euTol e o
EMYEPNUATIKA, e FEibriosg npodid "MAnpodopieg
ETTAYYEAMATIKG KoL e Tweets ooV Kat va
Broypadikd deSopéva * Suyypadn Epywy EVEPYOTIOLOOUE W

* Baowd shotnua avalitnon

Ewd8ou/EE050u £v6g g SuvaroTnTog

+ lotoptkd AraoyoAnong

s |otopla tng Exmalbevong

44




B 3124
87430

il e

» ZUvbeopoL loToU ya éva
OUYKEKPLUEVO ATOLO

MAnpodopteg
Aoyaplacuon kol Xpiong

ztoxela Aoyaplaouou
ot eninedo xpriotn

(ouprepapBavopévou

TOU NAEKTPOVIKOU
ToxuSpopelou, Tou
OVOLIOTOS KOL TNG
aMnAsmidpaong tou
LOTOTOTOU KL Xprion
mhatdoppog)

Lo tnv napoxn
UROGTARLENC Kol
BeAtiwongtng
SuvatdthnTog

Ma Thv AvéAuon
npoiovTwyY (T.X-
suxvoTnIo
enefepyaouiv
nipodiA, emTuxn
doptwon npodid
O€ YL CUCKEYPN
K.ATL)

AsSopgva Katohdyou

EGv n enthoyi NG
UTINPESLAG KATOHACYOU
Active Directory glvo

gvepyomoLnuévn amnod 1o

SLaXELPLOTH TNG
tonoBbeoiag,
ETOYYEALQTIKES
TAnpodoplec,

cuprepAaBovopevwy

Twv akdhouBuwyv
umopolv vo
ouMexBolv and Tov
Kataloyo tng tnv
ECLWTEPLKAG ETOLPELG

(driwg éxeL emheyel amo

TO SLOXELPLOTA TNG
tonobeotag:
Ttthog

ApBpOC TnAsdwvou
TomnoBeola
Opyavwon

Turpa
Qurtoypoadio
PéAoc

Aopr uTtofoAng
EKOECEWY

Mo tnv aovgnan
oL TpodiA TOU
XPAOTN Vit TIG
NAnpodopieg
aTopwy,
riapéyovrag el6Ko
mAalowo the
etapelog oe
GUULETEXOVIEG OTN
cuvdvinon mou
avrkouv otov (8o
opyaviopo. Autd
1o Sebopéva B
elvai opartd pévo
OF QUMIETEXOVTES
EVTOC TOU
OPYQVioHOU TOU

xpnotn.

Minpodoplec mou
SniloupyolvraL amno to

xpiot

rAnpodopleg mou
npooBéteL o ¥pnotng
oto nipodiA Tou oTLg
Minpodopleg Atopwy

Nee tv adénan
Tou TpodiA Tou
XPRoTN Yo Tig
MAnpogopieg
Atopwy (opatd o
XProTes)
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3. AltGUVOPLOKEG peTadOpES

To SeSopéva amd tig Mnpodopieg Atdpwy arobnkebovtol oe Tpitoug SLOKOULOTES TtoU
rapéxovral ard TG Yrnpeoieg Web g Amazon ("AWS") kawtnv Aigolia. Ot SLaKOLOTEG AWS
Bplokovial oto Dpeykov, To Ox&io kal tn Biptiivia. Ot Slakopiates g Algolia Bpiockovtal
otnv KaAwdpopvia.

H Cisco £xet emevdloeL og S1ddopoug pRxaviopols petadopdg ylo va kotaotel duvarr n
VO Xprion Sedopévuv oe OAEG TS SikawoSooies, Omwg avaiutikd nepypadeton otn Cisco
Webex Meetings 1} ota Astla Aedopéviey Aroppritouv Twy Opddwy.

4FEAsyxoc npoaacng

Katnyopio Npoowrikwy Motog £xsL podofaan Ixonacg tne npdofaong
Acdopsviy
Anpoow SiabEoya NeAdIng T ThY mopoyn te
ETUXELPNMUATIKGE, Cisco AvvardTnTag
EROYYEALATIKA KoL Xprioteg MAnpodopuoy
Bloypadikd dedopva ATOLWY EVTIOE TOU
opyavicpou tou NeAdtn
NMAnpodopieg Aoyaplacpot | Cisco Mo tnv Yrootpign tng
Eyypadnig

Ma v cuoXETon TWV
XPROTWV LE TA CWoTd
nipodih

Flee tnv Avauon
TUPOKELMEVOUL Vo BEATLWOEL
n Yrnpeoia

AeSopgva KataAdyou Nehdrng o tnv evepyornoinon /
MNehdn Meidane (Mpoowmikd Ko QUMEVEPYOTOLNON TNG
Aloiknon) AuvoTOTNTAG

Xprioteg MAnpodopunv Ta dedopéva tou

ATOUWY EVIOS TOU KatoAOyou TIapEXOVTAL Kal
opyaviGHOU Tou Mehdtn StaTnpolvtaL ano Tov

Cisco SLOXELPLOTH TOU TIEAGTY YLt
Vo gretpEneL Ty évragn oto
npodid Twy Minpodoplwy
Atouwy

Ta Sedopéva Tou
kaToAdyou sEAyOVTOL KOt
OAOKANPWVOVTOL HIE TOL
Sedopéva touw npodiA Tou
TEAQTN YIQ TNV UTIOCTAPLEN
g avantuéng tou mpodid
Minpodopisg mov XpRotng OL xprioteg Mropel va £xouv
SnULoUpyoUVTIL G TO nipGoPaor otig SIKEG TOUG
xpriotn m\npotopiec nou Exouy
Snioupynoet ot ibtot (yw
v enefepyooia i
Sraypadn tou
REPLEXOPEVOU)
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5.Qopntétnta Sedougvwv

0087480 Ol peEpOVwUEVOL Xprioteg pmopody va AdPouv avtlypado twv Skwv Toug mpodh pe

: UJ..m MAnpodoplec Atdpwy, ocupnepauPovopéviy twv SeSopévwy mou €xouv ol (o
dnpovpyfoe, e eMkovwvia oto privacy@cisco.com .

G.At&ypad)ﬁ kot Sratipnon dedopévwvy

Tunog Mpocwnikwy
Agdopévwv

Mepiodog AwatApnong

Kpttr)pLo yiee trjv
Swtipnon

Anpédora SaBgopa
ETUXELPNMUTIKE KOL
enayysApoTikd SeSoMéva

AnoxtriBnxay and SnUoocies
toTOCEALSEG : AdpLOoTO

AnokthBnkav péow Ing
¥xpnong APls amé tpita
HEPN, CORPWVR HIE TG
GUUPBATLKES UTIOXPEWOELS

ETUXE LN MOTIKG KCL
enoyyeApatikd eSopsva
SroBéoua dnpooiwg
nipoépyovial and Snuooteg
TINYES. Atotnpovvian e
adpLotov e Ttpoenhoyn.
KOTomLy QTiHatoc, n
SnpootoTnTa KL ot
gUvBecHOL otV TINyn TWv
Sedopévwy pnopel va
pewwlel kat vo eploplotel
oo Ty napakoholtenon
KoLt SNUocIdTNTA.

Kabwe ta dLabéoa
Snuociwg dedopeva
npoépyovtal ektog Tng Cisco
Webex, KdBe poviun
oAhoyn A armokdAudin
npénel va ameuBiveTal Kat
vo, araeitol ond Ty

apyKr TInyn.

Kartdmv ot patos Twy
ypnotwy, ta Sedopéva
umopolv vao
fpyEloBETONVTOL
TPOKELLEVOU VO LNV
gudavidovral. Autd
enpénel ota SeSopéva va
TOLPOUEVOUY HOVLIOL
KPUHpEVL avTi vol
enavepdavifovial pe pua
véa avalTthon evw
TLPONYOU PEVWG EXOUV
anopoKpuveel

MAnpodopieg Aoyapracuol

Evepyol Zuvbpountég:
TV euxépela Tou Meddtn n
TOU XpNotn

O1 xpfioTES pIopoly va
{NTACOLY TRV ATOHAKPUVON
twv NAnpodoplwv
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ATIEVEQYOTIOLN UEVOL
Aoyaplaopol:
Maypadoviat eviog
Tptavia {30) nuepwv

Aoyopiaopol Toug
anootéAovTag altnpa otnv
Yrnpeoio TACservice.H
Cisco 8a avramokpel og
aviAoya autrpate evrog 30

nNUeEPWV.

Aedopéva Kataidyou

Evepyol ZuvSpountéc:
ZTnv euyépela tou NeAdtn n

TpLdvTa (30} nuepwv

O ALOXEIPLOTES propoly va
QNEVEPYOTIOLIGOUY TNV

ToU Xprotn Suvatétnta Active
Directory evi akoun
Anevepyorolnuévol EVEPYOROLOUV TI
Aoyaplaopol: NAnpodopleg Atopwy. Ta
Alaypddovtal evtog Aebopgva Katahdyou

Sl orkoha Ba Suaypodoly
oTNV POKEijevn
TEplTWan g
amnevepyonoinong. Ta
SeSouéva mou Sev elvan
Katathoyou Ba
mopapelvouy,, e ekaipeon
TO OVOHO KOLTO
NAEKTPOVIKO TO)USpopEio
yla Toug Xprioteg rou slxav
uovo debopéva Karohbyou
oto npod A Toug pv and
TV QREVEPYOTGLNON.

MAnpodopleg mou Evepyol ZuvSpopntég: O xpnotes Prnopolv va
SnuoupyolvTal amd To ZInv evxgpela tou Neidtn i | Saypdouv Tg
xpnotn TOU Xpnotn nAnpodopieg nou £xouv
SnpwoupynBel amnd Tov
ATEVEQYOTIOUNUEVOL XproTn oMOTESATOTE.
Aoyapiaopol:
Aaypddovtal evrog
TpLavra (30) npepwv

7. Npootacia npoownikwy Se6opévuv

Katnyopia npoowrnikwy SeSopéviv

Tunog Kpunttoypadnong

Anudola SLabEcipa ETILXELPNUOTIKEA KoL
ERQYYEALOTIKA dedopiva

Kpurtoypadnpéva kotd tn petadopd, AES
256 yia anoBnkeuon, dlaxelpton TARKTPWY
Hécw AWS KMS

NMAnpodopleg umodoxrg koL xpriong

Kpurtoypadnuéva Katd tn petagopd, AES
256 yia anoBrkeuon, Slaxsiplon MARKTpWY
HETw AWS KMS

AeSouéva Kataidyou

Kpumtoypadnuéva katd tn uetadopd, AES
256 ya artoBnkeuon, SLayeiplon MANKTRWY
pEow AWS KMS

NAnpodopleg mou Snpoupyolveal and To
xpAotn

Kpurrtoypadnuéva katd t petadopd, AES
256 yiat annoBnkeuan, Swaxelpon mANKIpwy
péow AWS KMS
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8.TpitoL mdpoxol untnpeowbv (ektedolvies thv enefepyaoia)

Ot ouvepydteg Tng Cisco LE TOUS APOXOUS UTINPECLOV HE TOUC GUVANTOUY SUPBACELS YLIX TV
nopoxn tou (Swu ermedov mpootooiag SeSopévwy kal achdislag mAnpodopuuy ToU
uropeite va meplpévete and th Cisco, Mua tpexouca AloTa ekteAodviwy Ty enefepyaaia yLot
Tig TAnpodopiec atopwy lvar mopakdrw:

Extehmv Thy Mpocwrnikd Asdopéva | Torog Yrinpeoiog TonoBsagia tov
enefepyacia KévTpou
Sedopévwv
Yrnpeoleg e  Anuociwc AnoBikeuon oTo Opeykov
LoToTONOU Amazon Slabeoa Cloud
EFLYELPNMOTIKA Oxduo
Algolia KoL
ETAYYEALOTIKA Biptiivia
Elpog Sebouéva MAnpne avaditnon
o [MAnpodopieg KELEVOU KaAupopvia
UTOSOXA G Kot
xpnong KaAlhopvia
o Asbopéva
KaTtaAdyou AvdAuon xpriotn
o [lAnpodopiec
TOU
dnoupyolvial
Qo Tov XPHRoTN
e Anpooiwg
Swabioa
ETUXELPNMOTIKE.
Kl
EMQYYEAUQTLKA
BloypadIkd
Bedouéva
e [lAnpodopteg
unodoync Kal
XPHang

2" Tpomoroinon: AuvatdTNTa AVOYVWPLOT)E APOCWITOU
v tnv Cisco Webex Meetings [mpoaipetikd)

Auth n rpociikn oto UM Asbopévv Aoppritou g Webex Meetings meplypddel Tny
enefepyaoia Twv npocwnmv Sedopévwy (A pocwniké mMnpodopieg tautonolnons) and
TN AsLToUpyio avayvwplong rpocwiou yw tnv Cisco Webex Meetings.

1, ERtoKOmnNon Twv SUVOTOTATWY avayvwpLOtS TPOCWIOU
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H Cisco mapouctiace tn Asttoupylo avayviplong npocwnou ("Avayvwpion npocwrou” R
"AuvatotnTa®) vl voo RapEéXeL otoug ¥proteg tou Webex Meetings SuvatdtnTa
TOUTONOINONG KOL avVayvipLong TWY EYYEYPORUEVIY CUMHETEXOVTWY OTN ouvdvtnon Webex
(TLX. CUCKETIOUOC TWV OVOUATWY TWY GUUPETEXOVIWY ME Tig BECELS TOUG O éva Blvteo
clokedne Webex), Slvovtag otoug Xproteq au§nuévn aivBeon Pe TOUG CUMIETEXOVTES OTN
gUoKePn. H SuvatdtnTa avoyvwpllel Vo TPASWRO UETATPENOVIAS TO O adnpnuévo popéa
TOU TIPOGWROL. Evag Gopéag RPoatdirou ival £vag KATAAOYOG aptBuwy Tou xapakinpilouv
10, TPOESEXOVTA XOPAKTNPLOTIKG TOU TPOTWIIOU EVOG XPAGTN TOU XPNOOToELtaL OTN
GUVEXELD VI TOV T(POoS1opLopd tou opt{dpevou otr olokedn. Auto to enfnedo dvtinong
ENTPETIEL 0TO CUTTNHA VA avayvwpiceL To 1510 pdowno akdpa ko dtav aAdfouy rpdypata
OTIwE 0 GWTLOUOC Kot 1 BEan.

H avayvpion Mpocwiou elval arevepyomownpévn and mpoemhoyh kol amatel Dtk
evépyela Tdoo and Tov REAdTN G600 Ko ond To Xprotn yua vo evepyomownBel. Mpuwtoy, o
SLOXEIPLOTAC TOU TEAATN WIOPEL VO EVEPYOTOWIGEL TNV AVOYVWPLON  TPOCWIOU
XPNOHONOLGVTIAS To Kévipo eAéyxov Webex. Qatdoo, n uvatdtnta Sev 8a elvar Siabeoun
OTO AOYOPLAGIG TOU XProTn HEXPL VAL TNV ENAELEL 0 XpAoTng oTo https://settings.webex.com.
Eneldr n Aetroupyla Baciletal otov Gopéa RPOCWIOU TIOU TPOEPXETAL A6 ElKOVEG TTPOPiA,
0 XPOTNG TIPEMEL VL EXEL WLOL ElKOVE TIOU AQpBAVETAL KATA TN GTLYHA TG evepyoroinang.

2. Enefepyaoia SeSopévwv MPOCWITLKOU XUpaKTipa

Edv 0 xpfiotne entAELEL Tn SuvatoTnTa avayviptong TPoownou, n wtooeAiba xpnoionoet
TNV KGHEPA TNC CUTKEUNG Tow Xpriotn yia va tpafriget o dwroypadlanpodir. Autdn ELKOV
amocTéAAeTaL oto cloud Webex dmou o aAydpi8iiog Thg Suvatdtntag Snoupyel éva popéa
RPOCUIIOU Qd TNV £1kéVE, WOTe va propet va xpnowomowBel yia ty avuiotoiyion, Onwe
NEPYPAPETAL NEPAUTEPW TLAPOKATW. TOGO N ewdve 600 kat 0 dopéag Tou NPOCWROU
kpuTttoypadoUvTal kat artodnkelovrat pe aoddAeta. H ewdva propel va xpnotponownBet yia
™ Snpwoupyia evog véou dopéa mpoownou of mepimiwon mou n Cisco evnuepwoeL N
tpomonioujoel Tov oAy6plpo pe tov omolo Snuoupyovvtal ot Gopels NPOCWNoU. IE
nepimtwan mou £vag TEAGTNG 1 XprioTng enukowwvioel pe tn Cisco yo UrooTipién e
AuvotdtnTa, 1 Cisco pmopel emiong va Xpnotpomou|oel Ty ewdva kard ™ Sadikaoia
QVTLHETHIIONS TpoPANUATwy. Kotd T Sudpkela kdbe cuvedplaong, Snploupyeitar évag
Seltepoc dopéag TPOOWTOU KAl 0T CUVEXEWE avilotolkeltal oto Webew cloud Ketd To
arodnKeupEVo GopEa TOU Tipoahiou. Autdg o Seltepog dpopéag mpoowiou Sev SitnpeitoL

OL rapoxdTw TivaKeS TopaBETouy KatdAoyo RPOOWITLKWMY SESOHEVWV TIOU XPNOLUOTIOLOVVTOL
oo T AVvaToTTA Kat IEpLYpGdouv ToUg AGYoUs yia Toug onoloug enefepyaionaote autd
ta Aebopéva.

Katnyopic Mpocwmikdyv | Tomot Mpoowrikiv Aedopévwy | Zkomog g Enegepyaciag
Aedoutvv
Eyypadn e QOvopa e Nanopouctdoel 10
{Ovopatenrwvupo} OVOopa TOU
¢ AiguBuvon QVOYVWPLOHEVOU
NAEKTPOVIKOU xprotn.
taxudpopeiov e No oag eyypadet
e Ovoua yphotn ot Avvatotnta
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Kol oTnv
EVEPYOTOINGN TNG.

BlopeTpkd ZToleia

e  Eikdva Ppoowou Tou
Xpriotn

¢ EmcAnBsuon dopéa
TPOGWTIOU

Na Snuloupynoel
enainBeuon dopea
TIPOGWTIOU KOL VO
TapEyeL Tt
Suvardtnta
AVOYVIIPLONG
TLPOGWROU.

Na reapayel evay
vEo popéa
T(POCWICY OTNV
neplntwon g
ahayiG 1
EVINHEPWANG TOU
oAyopiBuou tng
AvvatotnTog.

Na apéyel
AuvatdTno
AVOYVWPLONG
TPOCWTOU.

NAnpodopieg umodoxng

e MAnpodopieg OXeTIKG e

Na Ttapéyel
uTooTNELEN Kot

KaL XpAong v akpifelx Tou
Tpoldvtog, avdAuon npoiovTog
oupnepAopBoavopgvwv:
v Thg emruyiag /
QIOTUXLOG g
gnoAnBevong
Tou dopea
TPOCWTOU
* Tng
OVTAOKPLONG
Tou xprioth
TomoBeoia e Asdouéva syylunrag Ta AeSouéva
TOU SwpaTioU EYYOTNTOS
CUVAVINONG XPNOLLOTOOUVTOL
v Tnv BeAtiwon
g AvayvwpLong
Mpocwnou yio va
efaodorilarel 6TLO
$OopEUS EPOCUTTIOY
eNaAnBeUTnKE pe
TOUG OWOTOUG
XPNOTEG OTLG
OWOTEG
tonoBeaiec,
HilepoAoyLo e [Anpodopieg Tou OLAAnpodopieg
HuepoAoyiou tou HuepoAoyiou
Swpotiou ocuvavtnong Xphowionoteuvtal
yia tnv BeAtiwon
NG AvayvwpLong
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MpOooWIOU Y1t v
gfaobolotel 6L o
$OopENS TPOCWTOU
ETOANBeUTnKE JE
TOUG OWOTOUG
Xprioteg otig
OWOTEC TONOBEgieg

3. EAsyyoc Mpocfaong

Katnyopia Motoc £xeL npooPaon Ixomog tne npocfacng
Npocwnikwy
AsSojevov
Eyypadn Cisco e NG MUPOUCLATEL TO
dvoua Tou
QVOYVWRLTUEVOU
fleAang xpnotn.

Xprioteg péow TnG ceAldag e Na ooag eyypdet
https://settings.webex.com/Cisco ot AuvvartetnTa
KoL otV
evepyomiolnon g,

¢« JlaIny
rapakoholBnon
NG KATATTHONG
gyypadnc g
QVQYVWPLONG
TPOCWIOU.

o [wrtnV
TiopakoAouBnon
KoL Tponomnoinon
TWV AERTOUEPELWY
eyypagric g
QVOYVWPLOT|G
T(POOWIIOU.

BlOMETPIKG 2ZTOLYELR Cisco o [0 TNV IOpoxn g
AvvoardtnTac
oVOYVWpLONG
TIPOCWTIOU.

e ot tny Pertiwon
Tou oAyopifuou

e fwinv
QTIOKOTAOTOON TWY
INTNHATWY EVOC
rehdan i xphom
KQTOTTY QLTHHATOS
urootpns.
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e [ Tnv nopoxn g
AuvvatotnTog
QVayvwpLong
APOCWTOU.

NAnpodopisc Cisco e [ tnv moapaxn
UTOSOXNG KL XPAANS UTOOTARLENC KoL
avaAuang
TPOIOVTOG.

TonoBeoia Cisco e To AsSopsva
syyuTNTAG
XPNOLLOTOLOUVTOL
yla v PeAtiwon
TNC AVOyvVpLong
flpoowrnouy yLa va.
gfaodohiotel oTLO
bopEac APOTWNOY
enoAnBeUTnKE |4
TOUG OWaTOUG
XproTeg oTIg
OWOTES
tonoBeaisec.
HuepoAoyto Cisco e OulAnpodopieg
Huepoioytou
XPNOLLONOLOUVTOL
yla tnv Bektiwon
TG AvayvopLone
MpoCWRoU yLo va
g€aodahtotel OTLO
dopéag npoownou
EMQANBEVTNKE LIE
Touc cwotols
XprioTeg oG
OWOTEC
tonoBeoiec.

5.QopnTéTnTa Asdopivwy

Evih n Webex Meetings emutpénel otoug MeAdteg kat toug xprioteg va edyouv SeSopéva 0mwg
nepypddoviat oo TAKA 5 tou dUAou Asdouévwy Anoppritou tng Webex Meetings, dev
unootnpilet TNV autopatn sfaywy Asdouévwv Avayvwplong Npocwou :

6.Alaypadn ko Swattipnon dsdopevwv

Tomoc Npocwikwy Nepiodog Alatipnong Adyoc kan Kpltnpla

Asdopévv Maipnonc

Evypadn To Gvopa Xpriotn To dvopa xprotn
Satnpettat yio OAOUG TOUG | XpnOLHOTIOLELTOL Y10 TNV
EVERYOUC XPrOTEG napakoAoubnon g
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auokEpewy TN Webex.
MOALC Evag ¥priong
SuaypddetaL and to
AoyapLoopo evag Meharn,
TO Ovopa XpRotn
Suaypddetat eMione and
myv

Yrnpeola avayvwpiong
TPOCWTIOU.

‘OAsc oL dhheg Anpodopies
eyypadng dev
anodnkevovtaL N
Stotnpouvral anoé TNy
Yrinpeoia avayvwpiong
TPOCWIOU KOS aQUTEG oL
mAnpodopieg

elvat ndn anodnkeupéveg
and TIC CUOKEWELS TNG
Webex.

eyypadig oag ot
AvvatdTnTa.

To ovopata epdavifovrol
oe pa avrotola otn
SuvatoTnTa avayvwpLeng
TPOCWTOU.

Blopetpikd Zroela

Ewkdveg: OLXpHoTEG
sAdyyouv Tnv SlaTnpnon g
glkéva Toug. H ewova
Swatnpeitat vt 600
Sudotnua n SuvatdtnTa
elval evepyomonpévn KaL o
xpnotng

ahrveL TNV EKOVA
ouoyetotel pe 1o mpodid. H
g1kOva Urtopel va Siaypadel
ono1a8ANOTE OTLYHN Ao 10
xphotn.

OL EIKOVEC Y1a OAOUG TOUG

xorjoteg Slaypddovral kot
n Slakoni Aewtoupylog Tng
Yrnpeolag and tov Neddan.

0L dopelg tou poswou
Slatnpobvtal yia 000
SldoTnpa SlatnpolviaL Kot
OL ELKOVEC TOU TIPOGWHOU,
oM artoBnketovio
fexwplota.

O $popeic IpoGWIou
Slaypddovtal Katd T
Siakom Aettoupylag tng
Yrnpeoiac.

H ewova Xpnoyromoteital
VIO TNV POy TG
SuvaTOTNTAC OVAYVIPLONS
ApOCWTIOU,

Tou npocwrou popéa ot
nepintwan
gnikaLponolnong tou
alyopiBuou xaL otnv
QITOKATAGTOoN TWY
nipofAnpdrtwy otav Inteitat
and évav rehdrn N xprotn.

OL dpopeic nposwmnou
XPFCLLOTOLOUVTAL YLot TNV
rapoys TNG ALVOTOTNTaS
AVOYVWIPLONG TIPOCWTIOU.
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NMAnpodopieg utodoxng Kol
Xpriong

2 efbopadeg

i tnv mapoxn
UTOOTNPLENG KoL avEAuong
TPOLOVTOC,.

TonoBeola

2 pépeg

Ta AeSopéva eyyuTntog
XPNOLLOTOOUVTAL YL TNV
BeAtiwon g AvayvwpLong
Mpocwmnou yla va
efaododlorel oTL o dopiac
TEOOWTOU eRAANBEUTNKE
LIE TOUC OWOTOUS XPrOTESG
oTiC OWOoTéC TOMOOEGIES,

HuepoAdylo

H avayvwpLon Tpocwniou
Sev anoBnkeveL f
Saenpel tig minpodopieg
autéc Eexwplotd and otL

OLMAnpodopisg
HupepoAoyiou
XPNOLLOTOLOUVTAL YL TNV
BeAtiwon g Avayvwpiong

Mpoocwmou yia va.
sEaopahotel OtL o popéag
Mpoownou enohnBedtnKe
HE TOUC CwoTol§ XPROTES
OTLG CWOTEG TonoBeoies.

éxouv én dwatnpnBel and
v Webex Meetings.

7.NMpootaocia MNpocwrkwyv Asbopsvov

O MopakATw TUVAKOG CUVOWITEL TIC TEYVIKES KPUTITOYPADNONG Twy Sedopéviuv E15IKA yLa Tn
Auvatotnta Avayvwplong NMpoowmrou.

Kocnyopla Mpoowrkwy Asbopgvuv Tonog Kpunttoypddpnong

Eyypadn Kpumtoypadngve Katd th petadopd, AES
256 yla anofrikeuon

Eloveg Kpurnttoypadnuévo katd tn peradopd, AES
256 yu aroBrkeuon

BlopMETpIKA oTOWELN Kpumttoypadnuévo katd T petadopd, AES

256 yia anobnkeuon

Kpurttoypadnuévoe katd t petodopd, AES
256 vy aoBnkeuon

Mnpodopicg urodoxnc KoL xpriong

Kpuntoypadnuévo katd tn petadopd, AES
256 ywx amoBrkeuan

TonoBsola
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AIEYKPINIZTIKO NAPAPTHMA oto Zuvnupévo T
MUAo Npootaciag Anoppritou g Cisco Webex Meetings v. 4.1

AuTd To SleukpviaTikd Mopdptnua £xeL nuepopnvia évapéng woxbog v 137.3.2020

Te cUVEXELD TNG TYMBAZHZ MAAIZIO NPOZTAZIAZ AEAOMENQN (“ZMNA") rou ouvadBnke
ueta€y g Cisco International Limited pe kopla £8pa oto Hvwpévo BaoiAeto, AyyAla, 9-11
New Square Park, Bedfont Lakes, Feltham, TW14 8HA kal twv Zuvbebepévwv Mepwv thg
("Cisco") ko Tou Yroupysiou MaiBeiog Ko OpNOKEVHATWV TN EAAGSOG pe £Bpa oTnV 066
AvSpéa Mamavspéou ap. 37, 15180 Mapouct, ABriva (“NieAdtng”), {amo kovol “Mépn”) ka
avadopd pe To QUAG Mpootaciag Arnoppritou Tng Cisco Webex Meetings v. 4.1 {("ONA")
JIOU EMLOUVEITIETAL OF QUTH, Te £pn ouudwvoly dtt oL akGAouBeg emipépoug pubpioelg Ba
UTIEPLOXUIOUV OE OXECT) ME TO eV AOyw DUMO AeSopéviv AroppriTou:

1.

[PDS ap. 2 — Nivakag]  MedBuvon nAsktpovikol taxvdpopeiou. Elvat avoaykaio va
EVEPYOTIOLACETE TNV UTtNpecia, ARG OL XPAGTES UTOPOUY VOL ELGAYOUY Lot “dhedtikn”
SlevBuvon nhektpovikol taxudpopeiou.

[PDS ap.2] AvdAuon tng mAatdoppag Webex. Auté avadépeTal tdvo oTa avivupd
Sedopéva EMIKOWWVIAG,

[PDS ap. 3] Avuotoixion AsSopévwv. Eival kataventd petagt Twv Mepwv ot QUTH
n Sokyl] Twy ouvedpldoswy Webex kai Tuxov otoleio glval povo v oKOTOUG
enibelEnc kay, ot k&Be nepirtwon, n Siaouvopiaks petadopd Sebopévwy Bo yivetat
cOpdwva He Toug 6pous Kok TIg tpoiimoBice; Tng MDPA.

[PDS ap. 3] Awouvoplaxty Metadopd AsSopévwy. H Cisco dx Tou ROPOVTOG
Srevipwilel 6T To mAnoEoTEPO Kévipo SeSopévwv Pploketon OT0 ApCTEPVIAL
JUVETHC, Ol TANpodopie Tou SnuloupyolvTal amé Tov Xpriom (petabedopéva
SaokePnc) Bo mapapeivouv evtdg tng EE. Ze mepinmtwon peilovos ou ppavrog
Suohertoupylag Swtiou oto kévipo SeSopévwy, oL TAnpodopleg tou Snuoldpynoe o
XpAotng uropsi, wotéoo, vo Spopohoynbolv og GMo kévipo Sedopévwy mou
xaBopiZetal oto GUARo Sedopévwy 1 oy aviiotoiyion Sedopeviov.

[PDS ap. 3] Mnyxaviopdg Metadopds H IMMA ka awtd 1o Aeu KPLVIOTIKO
Mapdptnua Ba unteptoxbouv.

[PDS ap. 4] ‘Eheyxos NpdaBaong. Orwg napatiBevrat oto Tuvnupévo A ” EKOEMA
AZDANEIAZ TTAHPOOOPIGN” oto MDPA,

[PDS ap. 5] Qopnrétnta Acdopévwy. AeSopévou GTLkaTa T SLApKELR TG Soxing,
n AeLtoupyia Twv eyypadev eival anevepyoronpévn, 1o daiwua autd dev toxGeL
Ou mehdtes f} oL Xprioteg pmopolv, wotdoo, va uroBdiovy aitnon dopntdtntag
SeSopdvwy pévo yio rAnpodopieg tou Snitoupyoldvtal od To XpHotn. Z& auth TV
nieplrrwon, n Cisco Ba kataoTAosL Tg mAnpodopleg mou Snuoupyobvtal and to
xpfotn Slabéatueg otov NeAdtn oe popdr Tou Ba gival kardAAnAn yio tov Mehdm
Kotk Toug XprioTeg ko Ba entpénet Tnv efaywyr Tou aviiotoou APL

[PDS ap. 6] H Staypadn twv 60 npepmv. Otav n Yrnpeoia teppatiotst, o NeAdTng,
waTdoo, £xEL TNV enthoyn va Sloypddet T TAnpodopies Tou Snpioupyolvial anod
Tov Xpnotn, edv £xouv ehaplUooTEL vivpitepa.

[PDS ap. 8] Tpita Mépn. Autd meploplletal povo o€ "MEPLOPLOUEVES MAnpodopleg
YroSoxic kat XpAong, kukhodopla péowv cuvavinong”, Snhadi nAnpodopleg
enkowwviag ko SeSopéva kivnong péowv, oxt Tpoowikd Sedopéva TIoU TIPEMEL VL
MapEXOVIQL KOTOTILY QT HOTOS.
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10. [PDS ap. 11]) MG va AOKAOETE 0 SIKOLWUOTO TOU UNIOKELLEVOU TwvV SESOHEVIIV
OO TO SIKOULWUATO OUTE TPEREL VoL ROKOUVTAL POV amtd LBLL(JTEC.

11. [PDS MpooBrikn Eva] Auvardtnra mAnpodoplidv atduwv. Asv edapudletal

12, [PDS NpooBrixn Alo] Avayvwpion Mpocwrou. Asv sdappdletal

(“Melaznc) (" Cisco™)
[YITOTPAGH]

E€oualoSotnuévn Yrooypadr  Eouciobotnuévn Yroypadn

Ovopa Ovopa
Julia QO’shea

AIEYOYNTPIA OIKONOMIKHZ AIAXEIPIZHE

Huepounvia Hugpounvia
13.3.2020 [ETKPIOHKE ATTO NOMIKO TMHMA)
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End User Overview
Defined Terms Used in This Section
“Participating Affiliates” means Your Affiliates whose Meter counts are included on the EUIF,

“Affiliate” means, with respect to a party, any entity that directly or indirectly Controls, or is Controlied by, or is under
common Control with such party. *Control” means to: (a) own more than 50% of the relevant party; or (b) be able to
direct the affairs of the relevant party through any lawful means (e.g., a contract that allows control).

“End User”, “You” or “Your” mean the final purchasing entity as identified on the EUIF.

End User’s full legal name - | MINISTRY OF EDUCATION AND RELIGIOUS AFFAIRS

Addressof End User’s . .| ANDREA PAPANDREOU 37

principal place of business IR
T - IMAROQUSH ATTIKI, 151:80 GREECE

*Cls 0 requlres any Partlmpatmg Affmate(s) for’ whu:h you are purchasmg coverage to be mcluded in this End
-User informa n Form: Cisco rehes on thls Elst to defme the scope of the agreement ensure accurete pric:ng-*

as weE! as effectwe prowsnomng and support

-Par‘tlcnpa’cmg Affll;ate(s)

e immediately below)

Partunpattng Afﬁllates

2
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Cisco Collaboration

Addiional Defined Terms Used in This Section
“Employees” means full or part-time employees of You and Your Participating Affiliates.

“Contractors” means non-Employees who (i} work on Your or Your Participating Affiliates’ behalf, {ii} whose work is under
Your or Your Participating Affillates’ control or supervision pursuant to a consulting, staffing or other simitar written contract,
and (iii} have access to Your or Your Participating Affillates’ systems or networks in the ordinary course of providing their
services to You or Your Participating Affiliates.

“Knowledge Workers™ means You and Your Participating Affiliates” Employees and Contractors who utilize devices capable
of running the Software, Cloud Services, or related browser plug-ins as part of their fjob duties.

'.Clsco 'reqmre customers purchasmg Enterprise Agreement to compiete and S|gn this End User Informatron
-form You Wi!i have access to the Software and/or Ser\nces m 1he Su;te(s) yau purchase and Whtch ar B :-
:;ldent:ﬂed on your EUIF : -- e T

E] & Meetmgs Enterpnse Agreement
=Lz “Calling: Enterprise Agreement

Knowledge Worker Count Waorksheet

Total quantity of Empidyees ofthe End.User and Participating Affiliates

= Total Employees and Contractors (add a. and b.)

a

+ Total quantity of Gontractors of the End User and Participating Affiliates b.
' ¢

d

Knowledge Worker count

‘Total quantity of faculty/staff (Knowledge Workers) at educational institution -~~~ |a 82000
Knowledge Worker facuity/staff count _ o - fhb.

ey

Total guantity of students at educational institution {(expected to have access to Meetings) ~ These are
not part of the Knowledge Worker count.

® 2020 Cisco and/or lts affiliates, All ights reserved. This document is Cisco Gonfidential Informatics, March 2020
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End User Information Form Acceptance

THE UNDERSIGNED REPRESENTS THAT THEY ARE AUTHORIZED TO SIGN THIS FORM ON THE END USER'S BEHALF AND
THAT THE INFORMATION PROVIDED, INCLUDING METER COUNTS FOR THE END USER AND ITS PARTICIPATING AFFILIATES,
IS ACCURATE AS OF THE DATE OF SIGNATURE. THE UNDERSIGNED UNDERSTANDS THAT THE APPROVED SOURCE RELIES
UPON THE INFORMATION PROVIDED IN THIS FORM TO ESTABLISH THE PRICE QUOTE FOR THE END USER'S PURCHASE.

FOR FLEX PLAN EA: | HAVE READ THE ENTERPRISE AGREEMENT PROGRAM TERMS {"PROGRAM TERMS") INCLUDED
BELOW, AND UNDERSTAND THAT IN THE EVENT OF AN EA PURCHASE, THESE PROGRAM TERMS APPLY TO THE
SOFTWARE AND SERVICES AS DESCRIBED IN THE PROGRAM TERMS.

Last Name, First Name
Date "

Gika Anastasia
*. | Secretary General of Ministry of Education
January 7; 2021 | 9:59:42 psST

Erfd'Useffk\ﬁfﬁbrized'Rébreséntétivé_éigﬁatu"fé" S I

| % |
3D040E27E3364AC. .

®© 2020 Cisco and/for its affiliates. All rights reserved. This document is Cisco Confidential information. March 2020
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Cisco Enterprise Agreement Program Terms and Conditions for End Users

These terms and conditions together with the applicable Enrollment Descriptions and EUIF {collectively, “EA
Program Terms”) govern any Suites that You order under the Cisco Enterprise Agreement Program (“Purchased
Suites”). The EA Program Terms do not modify the terms of any Cisco products or services You purchase outside
of the Cisco Enterprise Agreement Program.

By signing these terms and conditions You agree to the EA Program Terms and the Licensing Documents. If You
do not agree to the EA Program Terms or Licensing Documents, You may not Censume the Software or Cloud
Services. Notwithstanding the foregoing, You are not obligated to make a purchase by entering into the EA
Program Terms, and neither the EA Program Terms nor the Licensing Documents wiil apply until You place an
order as further described in section 1, below.

1.

Orders. To purchase Suites under the EA Program Terms, You must first submit the applicable EUIF and
Enroliment Description signed by Your authorized representative to the Approved Source. The EUIF must list:
{a} Your Participating Affiliates; (b} the Purchased Suites; {c} the Suiie Term; and (d} accurate Meter counts
for You and all Participating Affiliates. You will then be required o place an order for the Purchased Suites
according to the process set forth in Your purchasing agreement with the Approved Source.

Access To Purchased Suites. Subject to Your payment of the applicable fees to the Approved Source, Cisco
will grant You and all Participating Affiliates the right to Consume the Purchased Suites during the Suite Term
via the EA Workspace or as otherwise set forth in the applicable Enroliment DPescription. You must pay for all
Software and Cloud Services Consumed. You are responsible for keeping all login credentials to the EA
Workspace secure and for the actions of any individual You or a Participating Affiliate authorlze to access the
EA Workspace, including payment for any Software or Cloud Services Consumed by such individuals.

Enterprise-wide Commitment. The Approved Source relies on the information You provide in the EUIF to
establish the Enterprise-wide Commitment. During the Suite Term, Your payment obligation related to the
Enterprise-wide Commitment may increase as a result of any of the following: (a) You exceed the Initial
Growth Cap {as described in section 5); (b} You exceed the Initial Entitlement or the previous year’s
Entitlement subject to a True Forward (as described in section 8); or (c) You purchase an additional Suite (as
described in section 9).

4, Term & Termination.

a. Term. The Term of the EA Program Terms will commence on the date of signature below and continue
so long as there is an active Purchased Suite, unless earlier terminated in accordance with section 4{c)(i),
below.

b. Suite Term. The Suite Term for each Purchased Suite will commence on the Suite Start Date and last for
the period set forth in the EUIF, unless terminated in accordance with section 4(c)(i), below.

¢. Termination.

i Fither party may terminate the EA Program Terms or a Purchased Suite if the other party materially
breaches the EA Program Terms and does not cure the breach within 30 days of written notice of
the breach,

5
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fi. In the event of Your uncured material breach of the EA Program Terms for non-payment of fees
to the Approved Source, Cisco may, in lieu of termination of the Program Terms pursuant to
section 4(c)(i), suspend Your right to Consume the Software and Cloud Services in the Purchased
Suite and suspend Your access to the EA Workspace, until Your breach has been cured.

iil. In the event of Your termination for Cisco’s uncured material breach of the EA Program Terms,
Cisco will refund to the Approved Source (or You, if You purchased directly from Cisco) any fees
You paid covering the period after the effective date of termination.

iv. Other than as provided in this section 4 and to the extent permitted by faw, the FA Program Terms
and any orders placed thereunder are non-cancellable and may not be terminated.

Effect of Termination; End of Suite Term. Upon termination or at the end of the Suite Termn:
i The following rights will terminate with respect to the Purchased Suites: (1) Your right to Consume
Cloud Services and Software; {2} Your right to access the EA Workspace; (3} Your right ta receive

Support Services; and

ii. You must destroy the product activation keys (PAKs) provided in connection with the Purchased
Suites.

Initial Growth Cap. If You exceed the Initial Growth Cap during the first six months of the Suite Term, the
Approved Source may charge You far such Consumption above the Initial Growth Cap. If the Purchased Suite
includes a Growth Allowance (described in the applicable Enroliment Description), the Growth Allowance
cannot be used to offset fees for exceeding the Initial Growth Cap.

True Forward.

d.

Cisco performs a True Forward for the Purchased Suites on each anniversary of the Suite Start Date. On
the first anniversary of the Suite Start Date, if You have exceeded the Initial Entitlement, the Approved
Source will charge You for the Consumption above the Initial Entitlement through the remainder of the
Suite Term. On each subseguent anniversary of the Suite Start Date, the Approved Source will charge
You for any Consumption above the previous year's Entitlement through the remainder of the Suite Term.

Your True Forward payment obligation for each Purchased Suite will be calculated by comparing Your
Consumption of Software and Cloud Services to Your Entitlement for the previous year. Any payment
owed 10 the Approved Source will be determined as follows and reflected in the price quote from the
Approved source: the unit price less any applicable discount or incentive multiplied by the quantity by
which You exceeded Your then-current Entitlement. The price used to calculate any True Forward fees
will be established when You place the order for each Purchased Suite.

For some Suites, a portion of Your True Forward payment obligation may be offset by the residual value
remaining in Software or Cloud Services in the same Suite. This process is called value shift, and the
applicable Enrollment Description indicates whether and to the extent value shift applies to a given Suite.

There is no Tee for exceeding the Entitlemnent in the final vear of the Suite Term.

Updates to Purchased Suites. Cisco may enhance or refine the Purchased Suites at no additional cost to
You, Such updates wilt not materiailly reduce the core functionality of the Purchased Suites.

6
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8. End of Life. Notwithstanding anything in the EA Program Terms to the contrary, Cisco reserves the right to

10,

1.

12,

13.

14,

15.

18,

discontinue a Suite with at least three vears’ prior notice, If 8 Purchased Suite is discontinued, Cisco will
either: (a) provide You a substantially similar replacement Suite for the remainder of the Suite Term: or (b)
issue a credit to the Approved Source (or You, if You purchased directly from Cisco) for any fees You paid
for the Purchased Suite covering the period after the last date such Purchased Suite is available for You to
Consume. Such credit can be applied towards the future purchase of Cisco products and services,

Purchasing Additional Suites. You may purchase additional Suites by submitting a new EUIF and order to
the Approved Source. Additional Suites may co-terminate with a pre-existing Purchased Suite provided there
are at least 12 months remaining in the Suite Term of such pre-existing Purchased Suite. Otherwise, additional
Purchased Suites will be given a new Suite Term and will be subject to the then-current EA Program Terms
in accordance with section 10, below.

Modifications. As our business evolves, Cisco may modify the EA Program Terms. Updated EA Program
Terms do not apply to pre-existing Purchased Suites or to future orders that co-terminate to a pre-existing
Purchased Suite, which will be governed by the version of the EA Program Terms already in effect for the
pre-existing Purchased Suite.

Participating Affiliates. You are responsible for Your Participating Affiliates’ compliance with the EA Program
Terms.

Support Services. Basic Support Services are included in the price of the Purchased Suite and described in
the applicable Enroliment Description and Licensing Documents, Higher levels of Support Services may be
available for You to purchase and, if You elect to do so, will be described in documentation provided to You
at the time of purchase.

imporiation Fee for Embedded Software. For Purchased Suites that include Embedded Software, the value
of Embedded Software will be deducted from the purchase price of the related Cisco hardware. If You are
required to pay an Importation Fee, Your jurisdiction may use the value of both the hardware and Embedded
Software to calculate the Imponation Fee. Accordingly, the Importation Fee on the value of the combined
products may be higher than if calculated solely using the price of the hardware,

Deflivery of Embedded Software. Embedded Software is delivered pre-installed on Cisco hardware 1o the
address provided on the purchase order for the Cisco hardware. Your use of the smart licensing account
Cisco designates for the Embedded Software will ensure accurate pricing of the Embedded Software.

No Assignment & Transfer, Neither the EA Program Terms, nor any right or obligation herein may be assigned
or transferred by a party {including under Cisco’s Software Transfer and Relicensing Policy) without the other
party’s prior written consent, which may not be unreasonably conditioned, withtheld, or delayed. Any
attempted assignment without the other party’s consent shall be void and of no effect. Notwithstanding the
foregoing, Cisco may assigh the EA Program Terms and any right or abligation herein to a Cisco Affiliate
without Your consent.

Verification, Upon reasonable request from Cisco, You wilt assist Cisco in verifying the quantity of Software
and Cloud Services that You have Consumed. If the verification discloses Consumption above Your then-
current Entitlement, the Approved Source will charge You for the excess Consumyption in accordance with the
EA Program Terms.

7
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Combined Discounts. The pricing, discounts, and other incentives offered in connection with a Purchased
Suite may not be combined with any other price reductions, discounts, promotional pricing, rebates, credits,
trade-in, or other pricing programs or incentives offered by Cisco unless expressly agreed by Gisco in writing.

Entire Agreement. The EA Program Terms constitute the entire agreement between the parties concerning
the Cisco Enterprise Agreement Program and supersede all prior oral or written communications between the
parties concerning the program.

Order of Precedence. The documents comprising the EA Program Terms are complimentary, and to the
extent possible, construed and interpreted consistently. In the event of an inconsistency, conflict, or
ambiguity between the EA Program Terms, the order of precedence for any Purchased Suite is first the
EUIF, then the Enroliment Description, and then these terms and conditions. The EA Program Terms take
precedent aver the applicable Licensing Documents.

Definitions.

a. “Affiliate” means, with respect to a party, any entity that directly or indirectlty Controls, or is Controted
by, or is under common Control with such party. “Control” means to: (8) own mare than 50% of the
relevant party; or (b} be able to direct the affairs of the relevant party through any lawful means {(e.g., a
contract that allows control).

b. “Approved Source” means Cisco or a Cisco authorized reseller, distributor, or systems integrator.

c. “Cisco” means Cisco Systems, Inc. or its applicable Affiliate delivering the EA Program Terms.

d. "Cloud Service” means the Cisco hosted software-as-a-service listed in the applicable Enroliment
Description.

e. “Consume” or “Consumpiion” means to download, install, activate, prevision, enable, or otherwise
access Software or Cloud Services.

f.  “EAProgram” has the meaning given to it in the introduciory paragraph.
g. “EA Program Terms” has the meaning given to it in the introductory paragraph.

h. "EA Workspace” means the portal fram where You Consume Software and Cloud Services and view
and manage Your Entitlement.

i. “Embedded Software” means Software that is delivered on newly purchased Cisco hardware.
j. “End User,” “You,” or “Your” means the final purchasing entity as identified on the EUIF.

k. “Enterprise-wide Commitment” means Your purchase commitment in the Purchased Suite for You and
all Participating Affiliates, as reflected on the EUIF.

. “Entitlement” means, at any point in time during the Suite Term, the type and guantity of Software and
Services as determined by the Meter counts for which You have already paid the applicable fees to the
Approved Source.

m. “Enrollment” means a combination of Suites belonging to the same Cisco product family. Cisco DNA,
Cisco Data Center, Cisco Security Choice, Cisco Meraki, and Cisco Collaboration Flex Plan each
represent an Enroliment,

8
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“Enrollment Description” means the supplemental program terms and description governing an
Enroliment.
“EUIF” means the End User Information Form for the Purchased Suite.
“EULAY mean’s Cisce End User License Agreement, available at cisco.com/go/eula.

“Growth Allowance” means the right to exceed the Initial Entitlement without incurring additional fees
as set forth in the applicable Enroliment Description.

“Importation Fee” means an import duty or tax on the purchase of Cisco hardware.,

“Initial Entitement” means Your Entitlement at the start of the Suite Term as determined by the Meter
counts for You and all Participating Affiliates provided on the EUIF.

“Initial Growth Cap” means 105% of the Initial Entitlement.

“Licensing Documents” means the EULA and SEULAs for the Software and the EULA and ODs for the
Cloud Services in the Purchased Suites (or similar terms existing between You and Cisca). The
appticable Licensing Documents are listed in the Enroliment Description for each Purchased Suite,
“Meter” means the unit of measurement for Software or Cloud Services Consumption.

“QD" means the offer description and supplemental licensing terms governing Cloud Services.
“Participating Affiliates” means Your Affiliates whose Meter counts are inciuded on the EUIF.
“Purchased Suites” has the meaning given to it in the introductory paragraph.

“Services” means both Cloud Services and Support Services,

“SEULA" means the supplemental licensing terms gaverning Software.

“Software” means the Cisco software listed in the applicable Enrollment Description.

“Suite” means a combination of Software and Services in an Enrollment.

“SBuite Start Date” means, with respect to each Purchased Suite, the earliest date any Software or
Cloud Service in the Purchased Suite is made availabie for You to Consume.

“Suite Term" means, with respect to each Purchased Suite, the duration of the Purchased Suite.

“Support Services” means maintenance, technical assistance, or other support provided for the
Software and Cloud Services in a Purchased Suite.

“Term” means the duration of the EA Program Terms.

“True Forward” means an annual adjustment to account for exceeding the previous year's Entitlement.
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This Enroliment Description lists the available Suites and additional terms and cenditions that apply to the Cisco
Collaboration Flex Plan Enrollment. You may purchase any or all of the Suites available under the Cisco
Collaboration Flex Plan Enroliment, but the collection of Software and Cloud Services that comprise a Suite may
not be modified.
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Supplemental Terms and Conditions

Applicable Meters

The Meter for the Cisco Callaboration Flex Plan Enroliment is the number of Deployed Knowledge Workers.

“Deployed Knowledge Worker” means a Knowledge Worker who has a profile configured within the Software
or Cloud Service provisioning platform and associates that profile with the applicable desk phone, Jabber client,
Webex Teams client, mobile phone, video device, or personal computing device. You must assign each
Knowledge Warker a cloud, on-premises, or hosted account to be treated as a single Deployed Knowledge
Worker. A Knowledge Worker who is assigned more than one configuration {cloud, on-premises, or hosted) will
be counted as multiple Deployed Knowledge Workers. If at any time during the Term You change a Deployed
Knowiedge Worker’'s deployment type, You may be required to pay additional applicable fees immediately upon
such change. “Knowledge Worker” means an employee or contractor who utilizes devices capable of running
the Software, Cloud Services, or related browser plug-ins as part of their job duties.

If You purchase the Cisco Collaboration Flex Plan for Education Meetings Enterprise Agreement Suite, Your
Students may Consume the Purchased Suite free of charge. “Student” means an individual who is currently
enrolled or registered at Your institution for academic study on a full- or part-time basis. Employees, contractors,
alumni, former students, prospective students, and studemts on an extended leave or indefinite absence
are not considered Students. You wilf be required to provide a Student count on the EUIF. Thirty days prior to the
True Forward event, you or your Reseller must update your order to reflect the number of Students provisioned
at that time, which wili be used to determine if you have exceeded your Growth Allowance. Failure to update your
subscription will result in the additional Students being counted as Deployed Knowledge Workers for purposes
of the True Forward.

Access to Purchased Suites

The Cisco Collaboration Ftex Plan Enroliment does not utilize the EA Workspace. Subject to Your payment of the
applicable fees to the Approved Source, Cisco will grant You and all Participating Affiliates access to the
Purchased Suites via automated integrated electronic delivery tools and email notification to the point of contact
designated in the order.

Purchasing Additional Suites
During the Suite Term, You may add another Cisco Collaboration Flex Plan Suite without submitting a new EUIF,

mimon Ar icens

Common area licenses are calling licenses not associated with Knowledge Workers that are intended to be used
in lobbies, conference rooms, and other public spaces. If Your Consumption of common area licenses exceeds
50% of Your then-current Deployed Knowiedge Worker count, the Approved Source may charge You for such
excess Caonsumption.

il
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Term and Termination

At the end of the Suite Term, the Purchased Suite will automatically renew for one year (a “Renewat Suite Term”)
unless: (a} You elect on the order not to auto-renew; or (b) at least 30 days before the end of then-current Suite
Term, You notify the Approved Source of Your intention not to renew the Purchased Suite. If the Growth Allowance
has not been exceeded, the Purchased Suite will renew for the Knowledge Worker count an the EUIF. If the
Growth Allowance has been exceeded, the Purchased Suite will renew for the Deployed Knowledge Worker count
at the end of the then-current Suite Term.

Notwithstanding the foregoing, the Approved Source will notify You of any fee changes reasonably in advance of
the Renewal Term. The new fees will apply for the upcoming Renewal Term uniess You notify the Approved
Source that You do not accept the fee changes before the next Suite Start Date.

rowth Allowance

The Growth Allowance for the Cisco Collaboration Flex Plan Enrollment is 20%. During the Suite Term, You may
Consume up to 120% of the Initial Entitlement without incurring any additional charges. The True Forward is
calculated once You exceed the Growth Allowance. For clarity, if You exceed the nitial Entitlement but do not
exceed the Growth Allowance, You will not incur any True Forward charges.

Support Services
The basic Support Services are set forth in the Cisco Collaboration Flex Plan OD.

12
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End User Overview
Defined Terms Used in This Sectlion

“Participating Affiliates” means Your Affiliates whose Meter counts are included on the EUIF.

“Affiliate” means, with respect to a party, any entity that directly or indirectly Controls, or is Controlled by, or is under
common Control with such party. “Control” means to: (a) own more than 50% of the relevant party; or {b} be able to
direct the affairs of the relevant pariy through any lawful means {e.g., a contract that allows control).

“End User”, “You™ or "Your” mean the final purchasing entity as identified on the EUIF.

End User’s full legal narmie MINISTRY OF EDUCATION AND RELIGIOUS AFFAIRS
Address of End User’s . |ANDREA PAPANDREOU 37
prmc:pal place of busmess :

IMAROUSI: ATTIKI. 151 80 GREECE

as well as effect:ve prowsuomng and support

Partzc:patmg Aff;llate(s)

| On!y Ilsted'ParteCipatmg : ff:l;ates (to be recorded smmedla‘cely be ow)' :

Partu::patmg Afflllates e
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Additional Defined Terms Used in This Section
“Employees” means full or part-time employees of Yau and Your Participating Affiliates.

“Contractors” means non-Employees who {i} work on Your or Your Participating Affiliates’ behalf, (if) whose waork is under
Your or Your Participating Affiliates’ control or supervision pursuant to a consulting, staffing or other similar written contract,
and (iii) have access to Your or Your Participating Affiliates’ systems or networks in the orciinary course of providing their
services to You or Your Participating Affiliates.

“Knowledge Workers” means You and Your Participating Affiliates’ Employees and Contractors who utjlize devices capable
of running the Software, Cloud Services, or related browser plug-ins as part of their job duties.

:Casco requsres customers purchaemg Emerpnse Agreement *to comptete and stgn th|s End User Informatron :
_form You Wl” have access to the Sof‘rware and/or Serv:ces in the Sunte(s) you purchase end whxc ';are
_ldentiﬂed on your EU!F - : R o

tZ] Meetmgs Enterpnse Agreement
E] Caihng Enterpnse Agreement

fnowledoe Worker Count Worksheet

Tota antt pf Ep! . ' End User a artlmpatmg-liates B a
+ Total quantity of Contractors of the End User and Participating Affiliates b
= Teta! Employees and Contractors (add a. and b.} . S . . o Lle
Knowledge Worker count d

e, 72000
Know!edge Worker faculty/staff count _ _ : . e
1

Total quant;ty of faculty!staff (Knowledge Workers) at educatlonal mstitutmn o

Total quantity of students at educatlonal mstututmn (expected to have access to Meetmgs) These are
 not part of the Knowledge Worker count. :
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End User Information Form Acceptance

THE UNDERSIGNED REPRESENTS THAT THEY ARE AUTHORIZED TO SIGN THIS FORM ON THE END USER'S BEHALF AND
THAT THE INFORMATION PROVIDED, INCLUDING METER COUNTS FOR THE END USER AND ITS PARTICIPATING AFFILIATES,
IS ACCURATE AS OF THE DATE OF SIGNATURE. THE UNDERSIGNED UNDERSTANDS THAT THE APPROVED SOURCE RELIES
UPON THE INFORMATION PROVIDED IN THIS FORM TO ESTABLISH THE PRICE QUOTE FOR THE END USER’S PURCHASE.

FOR FLEX PLAN EA: | HAVE READ THE ENTERPRISE AGREEMENT PROGRAM TERMS ("PROGRAM TERMS") INCLUDED
BELOW, AND UNDERSTAND THAT IN THE EVENT OF AN EA PURCHASE, THESE PROGRAM TERMS APPLY TO THE

SOFTWARE AND SERVICES AS DESCRIBED IN THE PROGRAM TERMS.

Last Name; First Name B TR : i Anastasia
Title: s e oo b oo Secretary General of Ministry of Education
Date oo ) B I AT . January 7, 2021 | 10:30:22 psST
End User Authorized Representative Signature " - Sl DocuSigned by:
EﬂDMDE27E33MAC..
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Cisco Enterprise Agreement Program Terms and Conditions for End Users

These terms and conditions together with the applicable Enroliment Descriptions and EUIF {collectively, “EA
Program Terms”} govern any Suites that You order under the Cisco Enterprise Agreement Program (“Purchased
Suites”). The EA Program Terms do not modify the terms of any Cisco products or services You purchase outside
of the Cisco Enterprise Agreement Program.

By signing these terms and conditions You agree to the EA Program Terms and the Licensing Documents. if You
do not agree to the EA Program Terms or Licensing Documents, You may not Cansume the Software or Cloud
Services. Notwithstanding the foregoing, You are not obligated to make a purchase by entering into the EA
Program Terms, and neither the EA Program Terms nor the Licensing Documents will apply until You place an
order as further described in section 1, below.

1. Orders. To purchase Suites under the EA Program Terms, You must first submit the applicable EUF and
Enroliment Description signed by Your authorized representative to the Approved Source. The EUIF must list:
(a) Your Participating Affiliates; (b) the Purchased Suites: (c) the Suite Term; and (d) accurate Meter counts
for You and all Participating Affiliates. You will then be required to place an order for the Purchased Suites
according to the process set forth in Your purchasing agreement with the Approved Source.

2. Access To Purchased Suites. Subject to Your payment of the applicable fees to the Approved Source, Cisco
wilt grant You and all Participating Affiliates the right to Consume the Purchased Suites during the Suite Term
via the EA Workspace or as otherwise set forth in the appiicable Enrollment Description. You must pay for all
Software and Cloud Services Consumed. You are responsible for keeping all login credentials to the FA
Workspace secure and for the actions of any individual You or a Participating Affiliate authorize to access the
EA Workspace, including payment for any Software or Cloud Services Consumed by such individuals,

3. Enterprise-wide Commitment. The Approved Source relies on the information You provide in the EUIF to
establish the Enterprise-wide Commitment. During the Suite Term, Your payment obligation related to the
Enterprise-wide Commitment may increase as a result of any of the following: (a) You exceed the Initial
Growth Cap {as described in section 5); (b} You exceed the Initial Entitlement or the previous year's
Entitlement subject to a True Forward (as described in section 6); or (c) You purchase an additional Suite {as
described in section 9}.

4. Term & Termination.

a. Term. The Term of the EA Program Terms will commence on the date of signature below and continue
so long as there is an active Purchased Suite, unless earfier terminated in accordance with section 4(c)(),
below.

b. Suite Term. The Suite Term for each Purchased Suite will commence on the Suite Start Date and last for
the period set forth in the EUIF, unless terminated in accordance with section 4(c){i), below.

¢. Termination.

i Either party may terminate the EA Program Terms or a Purchased Suite if the other party materially
breaches the EA Program Terms and does not cure the breach within 30 days of written notice of

the breach.

5
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i, In the event of Your uncured material breach of the EA Program Terms for non-payment of fees
to the Approved Source, Cisco may, in lieu of termination of the Program Terms pursuant to
section 4{c)(i), suspend Your right to Consume the Software and Cloud Services in the Purchased
Suite and suspend Your access to the EA Workspace, urttif Your breach has been cured.

fil. In the event of Your termination for Cisco’s uncured material breach of the EA Program Terms,
Gisco will refund to the Approved Source {or You, if You purchased directly from Cisco) any fees
You paid covering the period after the effective date of termination.

iv. Other than as provided in this section 4 and to the extent permitted by law, the EA Program Terms
and any orders placed thereunder are non-cancellable and may not be terminated.

d. Effect of Termination; End of Suite Term. Upon termination or at the end of the Suite Term:

i, The following rights will terminate with respect to the Purchased Suites: (1) Your right to Consume
Claud Services and Software; (2) Your right to access the EA Workspace; {3) Your right to receive
Support Services; and

il You must destroy the product activation keys (PAKs) provided in connection with the Purchased
Suites.

5. [nitial Growth Cap. If You exceed the Initial Growth Cap during the first six months of the Suite Term, the
Approved Source may charge You for such Consumption above the Initial Growth Cap. if the Purchased Suite
includes a Growth Allowance {described in the applicable Enroiiment Description), the Growth Allowance
cannet be used to offset fees for exceeding the Initiat Growth Cap.

6. True Forward.

d.

Cisco performs a True Forward for the Purchased Suites on each anniversary of the Suite Start Date. On
the first anniversary of the Suite Start Date, if You have exceeded the Initial Entitlement, the Approved
Source will charge You for the Gonsumption above the Initial Entitiement through the remainder of the
Suite Term. On each subsequent anniversary of the Suite Start Date, the Approved Source will charge
You for any Consumption above the previous year's Entitlement through the remainder of the Suite Term.

Your True Forward payment obligation for each Purchased Suite will be calculated by comparing Your
Consumption of Software and Cloud Services to Your Entitlement for the previous year. Any payment
owed to the Approved Source will be determined as follows and reflected in the price quote from the
Approved source: the unit price less any applicable discount or incentive multiplied by the quantity by
which You exceeded Your then-current Entitlement. The price used to calculate any True Forward fees
will be established when You place the order for each Purchased Suite.

For some Suites, a portion of Your True Forward payment obligation may be offset by the residual value
remaining in Software or Cloud Services in the same Suite. This process is called value shift, and the
applicable Enroliment Description indicates whether and to the extent value shift applies to a given Suite,

There is no fee for exceeding the Entitlement in the final year of the Suite Term.

7. Updates to Purchased Suites. Cisco may enhance or refine the Purchased Suites at no additional cost 1o
You. Such updates will not materially reduce the core functionality of the Purchased Suites.
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End of Life. Notwithstanding anything in the EA Program Terms to the contrary, Cisco reserves the right to
discontinue a Suite with at least three years' prior notice. If a Purchased Suite is discontinued, Cisco will
either: (a) provide You a substantially similar replacement Suite for the remainder of the Suite Term; or (b)
issue a credit to the Approved Source (or You, if You purchased directly from Cisco) for any fees You paid
for the Purchased Suite covering the period after the last date such Purchased Suite is available for You to
Consume. Such credit can be applied towards the future purchase of Cisco products and services,

Purchasing Additional Suites. You may purchase additional Suites by submitting a new EUIF and order 1o
the Approved Source. Additional Suites may co-terminate with g pre-existing Purchased Suite provided there
are atleast 12 months remaining in the Suite Term of such pre-existing Purchased Suite. Otherwise, additiona
Purchased Suites will be given a new Suite Term and will be subject to the then-current EA Program Terms
in accordance with section 10, below.

Modifications. As our business evolves, Cisco may modify the EA Program Terms. Updated EA Program
Terms do not apply to pre-existing Purchased Suites or to fuiure orders that co-terminate to a pre-existing
Purchased Suite, which will be governed by the version of the EA Program Terms already in effect for the
pre-existing Purchased Suite,

Participating Affiliates. You are responsible for Your Participating Affiliates’ compliance with the EA Program
Terms.

Support Services. Basic Support Services are included in the price of the Purchased Suite and described in
the applicable Enroliment Description and Licensing Documents. Higher levels of Support Services may be
available for You to purchase and, if You elect to do so, will he described in documentation provided to You
at the time of purchase.

imgortation Fee for Embedded Software, For Purchased Sujtes that include Embedded Software, the value
of Embedded Software will be deducted from the purchase price of the related Cisco hardware. If You are
required to pay an Importation Fee, Your jurisdiction may use the value of both the hardware and Embedded
Software to calculate the Importation Fee. Accordingly, the Importation Fee on the value of the combined
products may be higher than if calculated solely using the price of the hardware.

Defivery of Embedded Software. Embedded Software is delivered pre-installed on Cisco hardware 1o the
address provided on the purchase order for the Cisco hardware. Your use of the smart licensing account
Cisco designates for the Embedded Software will ensure accurate pricing of the Embedded Software.

No Assignment & Transfer. Neither the EA Program Terms, nor any right or obligation herein may be assigned
or transferred by a party (including under Cisco’s Software Transfer and Relicensing Policy) without the other
party’s prior written consent, which may not be unreasonably conditioned, withheld, or delayed. Any
attempted assignment without the other party’s consent shall be void and of no effect, Notwithstanding the
foregoing, Cisco may assign the FA Program Terms and any right or obligation herein to a Cisco Affiliate
without Your consent.

Verification. Upon reasonable request from Cisco, You will assist Cisco in verifying the quantity of Software
and Cloud Services that You have Consurmed. If the verification discloses Consumption above Your then~
current Entitlement, the Approved Source will charge You for the excess Consumption in accordance with the
EA Program Terms.
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17. Combined Discounts. The pricing, discounts, and other incentives offered in connection with a Purchased

18.

19,

20.

Suite may noi be combined with any other price reductions, discounts, promotional pricing, rebates, credits,
trade-in, or other pricing programs or incentives offered by Cisco unless expressly agreed by Cisco in wtiting.

Entire Agreement. The EA Program Terms constitute the entire agreement between the parties concerning
the Cisco Enterprise Agreement Program and supersede all prior oral or written communications between the
parties concerning the program.

Order of Precedence. The documents comprising the EA Program Terms are complimentary, and to the
extent possible, construed and interpreted consistently. In the event of an inconsistency, conflict, or
ambiguity between the EA Program Terms, the order of precedence for any Purchased Suite is first the
EUIF, then the Enroliment Description, and then these terms and conditions. The EA Program Terms take
precedent over the applicable Licensing Documents.

Definitions.

a. “Affiliate” means, with respect to a party, any entity that directly or indirectly Controls, or is Controlied
by, or is under common Control with such party. “Control” means to: (a) own more than 50% of the
relevant party; or {b) be able to direct the affairs of the relevant party through any lawful means {e.g., a
contract that allows control).

b. “Approved Source” means Cisco or a Cisco authorized reseller, distributor, or systems integrator.

¢. “Cisco” means Cisco Systems, Inc. or its applicable Affiliate defivering the EA Program Terms.

4. “Cloud Service” means the Cisco hosted software-as-a-service listed in the applicable Enroliment
Description.

e. “Consume” or “Consumption” means o download, install, activate, provision, enabie, ar otherwise
access Software or Cloud Services.

f. “EA Program” has the meaning given to it in the introductory paragraph.
g. “EA Program Terms” has the meaning given to it in the introductory paragraph.

h. “EA Workspace” means the portal from where You Consume Software and Cloud Services and view
and manage Your Entitlement.

i “Embedded Software” means Software that is delivered on newly purchased Cisco hardware.
i.  “End User,” “You,” or “Your” means the final purchasing entity as identified on the EUIF.

k. “Enterprise-wide Commitment” means Your purchase commitment in the Purchased Suite for You and
all Participating Affiliates, as reflected on the EUIF.

], “Entitlement” means, at any point in time during the Suite Term, the type and quantity of Software and
Services as determined by the Meter counts for which You have already paid the applicable fees to the
Approved Source.

m. “Enrollment” means a combination of Suites belonging to the same Cisco product family. Cisco DNA,
Cisco Data Center, Cisco Security Choice, Cisco Meraki, and Cisco Collaboration Flex Plan each
represent an Enroliment.
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“Enrollment Description” means the supplemental program terms and description governing an
Enrollment.

“EUIF” means the End User Information Form for the Purchased Suite.

“EULA” mean’s Cisco End User License Agreement, available at cisco.com/go/eula.

“Growth Allowance” means the right to exceed the Initial Entitlement without incurring additional fees
as set forth in the applicable Enroliment Description.

“importation Fee" means an import duty or tax on the purchase of Cisco hardware.

“Initial Entitlement” means Your Entitlement at the start of the Suite Term as determined by the Meter
counts for You and all Participating Affiliates provided on the EUIF.

“Initial Growth Cap” means 105% of the Initial Fntitlement.

“Licensing Documents” means the EULA and SEULAs for the Software and the EULA and ODs for the
Cloud Services in the Purchased Suites (or similar terms existing between You and Cisco). The
applicable Licensing Documents are listed in the Enrollment Description for each Purchased Suite.
“Meter” means the unit of measurement for Software or Cloud Services Consumption.

“OD” means the offer description and supplemental licensing terms governing Cloud Services.
“Participating Affiliates” means Your Affiliates whose Meter counts are included on the EUIF,
“Purchased Suites” has the meaning given to it in the introductory paragraph.

“Services” means both Cloud Services and Support Services.

“SEULA” means the supplemental licensing terms governing Software.

“Software” means the Cisco software listed in the applicabie Enroliment Description.

“Suite” means a combination of Software and Services in an Enroliment.

“Suite Start Date” means, with respect to each Purchased Suite, the earliest date any Software or
Cloud Service in the Purchased Suite is made available for You to Consume.

“SBuite Term” means, with respect to each Purchased Suite, the duration of the Purchased Suite.

“Support Services” means maintenance, technical asgsistance, or other support provided for the
Software and Cloud Services in a Purchased Suite.

“Term” means the duration of the EA Program Terms.

“True Forward” means an annuat adjustment to account for exceeding the previous year’s Entitlement,

g
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Cisco Collaboration Flex Plan Enrollment Description & Supplemental EA Program Terms

This Enroliment Description lists the available Suites and additional terms and conditions that apply to the Cisco
Collaboration Flex Plan Enroliment. You may purchase any or all of the Suites available under the Cisco
Collaboration Flex Plan Enroliment, but the collection of Software and Cioud Services that comprise a Suite may
not be modified.
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Supplemental Terms and Conditions

Appii Meter
The Meter for the Cisco Collaboration Flex Plan Enroliment is the number of Peployed Knowledge Workers.

“Deployed Knowledge Worker” means a Knowledge Worker who has a profile configured within the Software
or Cloud Service provisioning platform and associates that profile with the applicable desk phone, Jabber client,
Webex Teams client, mobile phone, video device, or personal computing device. You must assign each
Knowledge Worker a cloud, on-premises, or hosted account to be treated as a single Deployed Knowledge
Worker. A Knowledge Worker who is assigned more than one configuration (cloud, on-premises, or hosted) will
be counted as multiple Deployed Knowledge Workers. If at any time during the Term You change a Deployed
Knowledge Worker’s deployment type, You may be required to pay additional applicable fees immediately upon
such change. “Knowledge Worker” means an employee or contractor who utilizes devices capable of running
the Software, Cloud Services, or related browser plug-ins as part of their job duties.

if You purchase the Cisco Collaboration Flex Plan for Education Meetings Enterprise Agreement Suite, Your
Students may Consume the Purchased Sulte free of charge. “Student” means an individual who is currently
enrolled or registered at Your institution for academic study on a full- or part-time basis. Employees, contractors,
alumni, former students, prospective students, and students on an extended leave or indefinite absence
are not considered Students. You will be required to provide a Student count on the EUIF. Thirty days prior to the
True Forward event, you or your Reseller must update your order to reflect the number of Students provisioned
at that time, which will be used to determine if you have exceeded your Growth Alfowance, Failure 1o update your
subscription will result in the additional Students being counted as Deployed Knowledge Workers for purposes
of the True Forward.

Access to Purchased Suites

The Cisco Collaboration Flex Plan Enroliment does not utilize the EA Workspace. Subject to Your payment of the
applicable fees to the Approved Source, Cisco will grant You and all Participating Affiliates access to the
Purchased Suites via automated integrated electronic delivery tools and email notification to the point of contact
designated in the order.

Purchasing Additional Suites

During the Suite Term, You may add another Cisco Collaboration Flex Plan Suite without submitting a new EUIF.

Commoen Area Licenses

Common area licenses are calling licenses not associated with Knowledge Workers that are intended to be used
in lobbies, conference rooms, and other public spaces. If Your Consumption of common area licenses exceeds
50% of Your then-current Deployed Knowledge Worker count, the Approved Source may charge You for such
excess Consumption.
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Term and Termination

At the end of the Suite Term, the Purchased Suite will automatically renew for one year (a “Renewal Suite Term”)
unless: (a) You elect on the order not to auto-renew,; or (b) at least 30 days before the end of then-current Suite
Term, You notify the Approved Source of Your intention not to renew the Purchased Suite. If the Growth Allowance
has not been exceeded, the Purchased Suite will renew for the Knowledge Worker count on the EUIE. If the
Growth Aliowance has been exceeded, the Purchased Suite will renew for the Deployed Knowledge Worker count
at the end of the then-current Suite Term.

Notwithstanding the foregoing, the Approved Source will notify You of any fee changes reasonably in advance of
the Renewal Term. The new fees will apply for the upcoming Renewal Term unless You notify the Approved
Source that You do not accept the fee changes before the next Suite Start Date.

Growth Allowance

The Growth Allowance for the Cisco Collaboration Flex Plan Enroliment is 20%. During the Suite Term, You may
Consume up to 120% of the Initial Entitlerent without incurring any additional charges. The True Forward is
calculated once You exceed the Growth Aflowance. For clarity, if You axceed the Initial Entitlement but do not
exceed the Growth Allowance, You will not incur any True Forward charges.

u rt Services

The basic Support Services are set forth in the Cisco Collaboration Flex Plan OD,
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